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BcHuae ¢ 29.06.2017

OcHoBHBbIe yCI0BUA OGCTYKUBAaHNA OaHKOBCKUX CIETOB

Hacroamue yciosus perynupyior okasanue AQO «bauk BTDB I'pysus» (mamee — bamkx) GaHKOBCKHX YCIYyT KJIMEHTY-
¢busuvyeckomy suny (mamee — Krmenr wnu Biragerern), CBI3aHHBIX C OTKPBITHEM cueTa/IpuoOpeTeHHEeM GaHKOBCKUX
OPOZYKTOB ¥ IAKeTa YCIAyr, a TaKxKe IOPAJOK IPeIOCTaBIeHUs OOCIYy)KUBAHUS, CBSI3AHHOIO C YKa3aHHbBIM
c1eTOM\OaHKOBCKUMHU IIPOAYKTAMH U IIAKETOM YCIYT.

1. O6mue monoxenus

Bauk orxpsiBaer Knuenry GankoBcKui (-e) cueT (-a) ¥ OKa3bIBaeT €My YCIyTH B IOPSAKeE, IPeSyCMOTPEHHOM HACTOAIIUMU
YcnoBuAMY U 3aKOHOAATEIECTBOM I pysun.

OcHoBaHMEM I TIONyYeHHs CBA3AHHBIX C GAHKOBCKAM CYETOM KOHKPETHBIX GAHKOBCKUX YCIYT M WX PEryJINPOBaHUS Ha
OCHOBAaHUU HIDKe IIPUBEJEHHBIX YCIOBUH, ABJIAETCSA BIpAXKeHUe Hajexaieil Boau Kirenra B cooTBeTCTByIOIIEll 3asBKeE.
INox BBIABIEHMEM Hafjexallell BOIM TakkKe IIOAPa3yMeBaeTCs BBIOOP GAHKOBCKHX NPOAYKTOB U ITaKeTa YCJIyT, KOTOPBIH
BKJIIOYAeT B ce0sA KOHKPeTHbIEe GAHKOBCKHE CEPBUCHL.

KrnueHT coriaceH OTKpHITH B JajIbHEHIIEM ApPyrue cuera B OGaHKe NUCTAHIIMOHHO, HA OCHOBAHWY 3asgBKH, IIOJAHHOH IIO
TesteOHy, IOCPEACTBOM UHTepHET-0aHKa WU SPYTUX HHAOPMAIIMOHHBIX U TeJIEKOMMYHHUKAIIIOHHBIX CPEACTB.

KnueHT ocBesoMyleH U IIOATBEpXKJaeT, UTO  JI00as Omepanys, OCYIeCTBIEHHAs IIOCPEJCTBOM [JUCTAHI[MOHHOTO
GaHKOBCKOTO OOCIY)KMBAHUA  CUUTAETCS MOATBEP)KIEHHBIM, UMEIOIUM IOPULUIECKYIO CUIy BOJEHU3bSIBIEHHEM JIUIIA,
YIIOJIHOMOYEHHOTO Ha PACIIOPsKEHUE CYETOM, C COOTBETCTBYIOUIMMH IIPABOBBIMU IIOCIEACTBUSAMU. JDJIEKTPOHHBIE 3AIIHCU
06 OCYyILIEeCTBIEHHBIX C IIOMOINBIO IIporpaMmbl MHTepHeT\MOOUIBPHOrO GaHKa OlepalysiX MMEIOT IOPUIUIECKYI0 CHIy U
MOTYT GBITH UCIIOJIb30BAHBI B KAYECTBE JOKA3ATEIbCTB.

Dauk mMMmeeT IpaBo IIepPCOHANBHYIO MH(OPMALMIO O KIMEHTe MCIIOAb30BaTh C Lenbio (1) ugentuduxanuu\sepuduxanuu
KIneHTa, (2) IpeOCTaBIE€HUA KIMEHTYy OAHKOBCKOTO OOCTy>XMBaHHA (3) OTIpaBlIeHUs KIHEHTYy HHGOPMAI[MOHHBIX
coobueHuit (4) monydyeHus mHGOpMAUUKM 00 OCYIIECTBIEHHBIX 0AaHKOBCKUX Omepaunuix, (5) mpAMOro MapKeTHHTa U C
I[eJIBIO BBIMTOJHEHUS BCEX OTHX 3afad.

KitmeHT ocBeZoMIIEH M COTJIACEH C T€M, YTO €CJIH OH B paMKaxX [pPyToro GaHKOBCKOTO OOCITy>KHMBaHHA COOOIIUT OGaHKy 06
U3MeHeHMH HOMepa, yKasaHHbIe M3MeHeHUs OyZyT MCIONIb30BAHBI B CBS3M CO BCEMHU APYTUMH BHAAMH GaHKOBCKOTO
OGCIy>XUBaHUSL.

2. OcHOBHBIE YCJIOBHS OOCITY)KMBaHU PaCYETHBIX/TEKYIIUX CIETOB

Dauk ocyuiecTBIfeT NepeYMCIeHHe CYMM CO CYeTa B IpefejiaX MMEIONIeTOCS Ha HEM OCTaTKa (3a MCKIIOYeHHeM
MUHHUMAaJIbHOTO HECHIDKAeMOTO OCTAaTKa)/B paMKaX KpeJAUTHOTO JINMUTA.

Damk BBINONHAET IITaTEXXHOE IMOpydYeHHe KJIMEeHTa Ha MepedyucieHue NeHEXHBIX CPEACTB B CPOKHU, IIPeLyCMOTpeHHBIE
3akoHOM I'pysum «O IIaTeXXHBIX CHCTeMaX U ILIATEXXHOM OOCHYXXHBaHWW» ¥ HOPMAaTUBHBIMM akTaMu HanuoHaasHOTO
Banka I'pysumn.

Ha ocnoBanuu tpeGoBanusa KimeHTa, BEIIMCKA O COBEpPIIEHHBIX HA €ro CYeTe ONepaluAX BbIZAETCA He Hmo3fHee 2 (ABYX)
6GaHKOBCKHX JHeIl C IIOCTyIJIeHUA TpeGOBaHUA.

bauk He HeceT OTBETCTBEHHOCTH Itepes, KImeHTOM 3a 3a[jepXKy OCYIeCTBIEHUA PaCIeTHO-KACCOBOTO OOCIYXUBAHUA, €CIIU
9TO He BBI3BAHO IO €r0 IPUINHE.

Bank mmeer mpaso:

Wcnons3oBaTh umcaAmuecs Ha cdere KimMeHTa [eHeXXHble CpeACTBa IIPH YCJIOBUM, 4YTO KimeHT cMoxer
6eCIpenATCTBEHHOTO UMU PAaCIIOPKATBCA.
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2.6. 3axpsITh CUeT B Caydyae HapyuleHUs KineHTOM HaCTOAMMX yCIOBHIL.

Kinuenr umeer mpaBo:

2.7. [aBatp mopydyeHue baHKy coBepLIaTh Ha CBOEM CU€Te TO3BOJIEHHbIE 3aKOHOJATEIECTBOM OII€PALIUH.
2.8. lo peanpHOTO BBINIOJHEHMA bDaHKOM 3a7a4M, COTJIACHO JeHCTByIOIIeMy 3aKOHOZATEJbCTBY, IIPOM3BECTH BO3BpaT
IIpe/iCTaBIeHHbIX GAaHKY ILIATEXXHBIX IIOPYIEHUI, O TeX IOp, II0KA ero IopydeHre He OyeT peasbHO BBIIIOIHEHO.

Banxk o6sa3am:

2.9. CBoeBpeMeHHO IPUHUMATh U 3aYUC/IATH IIE€PEeYHCIEHHBIE WIM IIOCTyIUBIIMe Ha c4yeT KimeHTa HalMYHbIE JEHEXHbIE
CpeJCTBa.

2.10. BsrmoxuaTs pacnopsxenus KiueHTa o mepeuncieHUU U BbIIade HATUYHBIX JeHEXKHBIX CPEACTB CO CUeTa.

2.11. Ilo mopy4eHHIO KIMEHTa, a B CIydYasx, IPeLyCMOTPEHHBIX 3aKOHOAATEIbCTBOM MM 3aKJIIOYEHHBIM C GAHKOM JOTOBOPOM,
6e3 IIOpydYeHHUs CIIUCHIBATH COOTBETCTBYIONME CYMMBI CO CUeTa, a TAKXKe OCYIeCTBIIATh IIPOYMe OIePALlNU B COOTBETCTBUH C
IeCTBYIONIMM 3aKOHOJATEIbCTBOM.

2.12. Bosmecturs KinmeHTy ymep0, IIOHeCeHHEIH B pe3ysbTaTe HEBHIIOJHEHUA DaHKOM B IIpeyCMOTpPEHHbBIE HACTOSIIMHU
YCIIOBUSMU CPOKH U IOPALKE IIPeACTABIEHHBIX B TEI€HUE
6GaHKOBCKOTO IHS pacYeTHBIX JOKyMeHTOB KiineHTa, Ipy HaTUYUY JOCTATOYHBIX CPELCTBAX HA €T0 CYeTe.

Knuent o6s3aH:

2.13. HesamegmnurensHo nHbOpMUPOBATh baHK 06 OIIMO0YHOM 3a4UCIEHUN AEHEXXHBIX CPeCTB Ha CYeT.

2!, YcmoBus noATBEpXKAeHUA OaHKOBCKO# onepauuu SMS kozom.

21.1. Hacrosmue mpaBuiIa peryIUpyIOT IOATBEP)KIeHIe KINEHTOM OCYIeCTBIEHHBIX B GaHKe GAaHKOBCKHUX OIEpPaLHi ¢ IOMOIIBIO
monydeHHOro SMS coobieHreM pa3oBoro koza (B maasHeineM «SMS kozy»). IloaTBepxqeHue 6aHKOBCKOM omeparuu SMS
KOJIOM fBJISI€TCS aJbTePHATUBOM IOATBEPKAEHUS IOLINCHIO KINEHTAa U, COOTBETCTBEHHO, PABHO3HAYHO ITOAIINCH KINEHTa

Ha OyMa)XHOM HOCHUTeJIe.

222. IlomrBepxmeHue GaHKOBCKOH omepamuu SMS komoMm mofpasyMeBaeT, YTO B Cjydae BbIOOpa KIMEHTOM MeTOZa
IO TBEPXKAEHUA IIJIaTeXXHOH omepanuu SMS kozoM, OaHK Ha 3apUKCHPOBAHHBIA KIMEHTOM B 6GaHKe HOMEP MOGHIBHOTO

TesedOHA OTIIPABJIAET €My JaHHbIe\PeKBU3UTHI COOTBETCTBYIONe# 6aHKOBCKOI onepanuu 1 SMS koz.

21.3. YcTHOe HOATBepXAEHUE KIMEHTOM IoxydeHus SMS Kopa, CBUIETeNIbCTBYeT O TOM, UTO OH IIOJHOCTBIO OCBEJOMJIEH O
GaHKOBCKOI OIlepaliy, COTJACeH C YKa3aHHBIMU TaM JAHHBIMU M PEKBU3UTAMM U XO4YeT OCYILIeCTBUTh ITAHHYIO

6GaHKOBCKYIO OIIepaIUIO.

21.4. TIlocne Toro, xak kjuueHT HazoBeT SMS xoz, GaHK BBOZUT IAHHBIN KO B IPOrpaMMHOe obeclledyeHHe M 3aBeplIaeT

6aHKOBCKYIO OIIepAIIHIO.

21.5. BaHK B OZHOCTOPOHHEM IIOpALKE, II0 CBOEMY YCMOTPEHHIO, OIpefesieT IepedeHb KOHKPETHBIX GaHKOBCKUX OIIEpaIiuii,

KOTOpBIe MOTYT OBITh MOATBePXKAeHbI SMS KomoMm.

21.6. Bo Bpems mozTBep)kgeHUI GAHKOBCKOH omepauuu SMS komoM, B cirydae TpeGOBaHMS KIMeHTa GaHK 00s13aH IIPeIZOCTAaBUTh

KJINEHTY MaTepHUaIbHBIN JOKYMEHT, IIOATBEPXKJAIOMINH GaHKOBCKYIO OIIepaliHIo.
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[lo ocymecTBIeHNs GaHKOBCKOII Ollepaluy KIMEHT MOXKET OTMEHUTH ee ¢ IoMolnpio SMS koza, a 6aHK - B OJHOCTOPOHHEM

IIOpAZfKe TOJIBKO B TOM Ciy4Yae, €C/JIH KIHEHT He ABUTCA B KacCy GaHKa [JIs1 3aBepIIeHUs OIlepanuu, CBSI3aHHOM C

HanuIHbIMU geHbraMu. O6 oTMeHe 6aHKOBCKO omeparuu KireHTa usseuaior SMS coobuienueM.

21.8 Bauk He HeceT OTBETCTBEHHOCTH 32 BO3MOXXHBIN yIep6, KOTOPHIM MOXKeT OBITh HaHECEH B TOM CIydae, eC/Iy KIMEeHTOM Ha3BaH
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HOMep MOOMIBHOrO TestedoHa, oTIpasieHre SMS coobieHns Ha KOTOPBIY MOXKET ITOBJIeYb 3a COOO0M JaHHBIH yiuiepo.

3. YcnoBus obciyxuBaHuI 6aHKOBCKUX KapT

bamkoBckas kapra (mamee «Kapra») Boimaercsa Bramensiry He mospghee 4 (deTsIpex) GaHKOBCKMX JHeHl CO AHS BHECEHUS
KOMMCCHOHHBIX 32 00C/Ty)KUBaHME KapPThl 1 MUHUMAJIBHOTO HECHIXKAEMOT'O OCTAaTKA (IIPU HAJIMIUU TaKOBOTO).

Bragensiry Bmecre c kaproii nepenaercsa PIN kop B 3anedaraHHOM KOHBepTe.

B cnyuae, ecnu Bragenern 3a6eur/morepan PIN koz, emy HeoOxozuMoO Hamucarh 3asgBjeHUE, BEDHYTh KapTy U OILIATHTh
KOMUCCHIO, IIOCJIe Yero eMy OyzeT BpiaHa HoBas Kapra u PIN xoz.

ITocre TpexxparHoro HempasmabHOro BBoZa PIN kozma GaHKOMAaT yrep:KHBaeT KapTy. B ciydae eciu Kapra yZepskaHa B
6ankomate banka, oHa MoXeT OBITH BO3BpallleHa Biazesblly B Te4eHUe Tpex OaHKOBCKUX JHeH, eci TouKa mpozax banka
HaXOZHUTCA B TOM JKe palioHe/TOpoZe M Birameielr xoueT IMONYyYWTh yIEepXKaHHYIO GAHKOMAaTOM KapTy B YKa3aHHON TOYKe
mpojax. B ciydae ecnim KapTa yhepaHa B GaHKOMAaTe APYroro OaHKa, Biamesen 00s3aH CBS3aThCA C OAHKOM IJis
IIOTy4YeHHs yAepKAHHOI KapThl. [Ipu ymepxaHuu KapTsl B GaHKOMaTe GaHKa-He mapTHepa ¢ Birazesnsua B3umaercs mrpad
3a yZAepxKaHMe KapTsl B 0aHKOMAaTe X KOMUCCHS 32 BOCCTAHOBJIEHHE KapTHL.

Kapra mosxeT 65ITh HCIIOIB30BaHa TOIBKO Biragensmem. [lepemaua xaprer u PIN xoza TpeTseMy JHILy He JOITyCKaeTCH.
Kapra gmeiicTByeT 10 1 BKIFOUHTEIBHO IIOCJIETHETO JHA MecAla rofid, YKa3aHHOTO Ha ee JIMIeBOH CTOPOHE.

[l coBeplIeHMA OIepanyil MOCpeCTBOM GaHKOBCKOW KapThI U ee PeKBU3UTOB Biranenpiy oTkpreiBaeTcsa «Kaprouynsiit cueT»
(mamee — KQO).

PacnopsxeHnue meHexXHBIMU cpefcTBaMu, yucasmumucs Ha KC, momyckaercs B paMKaX yCTaHOBIEHHBIX baHKOM JIMMUTOB.
B cryvae HecaHKnMOHUpOBaHHOTO oBeprpadTa Ha KC, Bauk (B mpuemiemoii a1 6aHKa Gopme: TOCPeCTBOM TereOHHOM
CBsI3H (KOPOTKOTO TEKCTOBOTO COOOILIEHMNS), TI0 SJIEKTPOHHOII II0YTe, B BUZE COOOLIEHHUI Ha GYMaXKHOM HOCHUTeJIe, COO0LIaeT
Biazenbiry 0 HeOGXOAMMOCTH IOTAUIEHUS 330/DKEHHOCTH. 3a0/DKEHHOCTh JOJDKHA OBITH IIoTalleHa He mo3gHee 7 (ceMb)
IHeH cO JHA IMOMy4YeHNU yBeJOMIeHH.

Hauncnenue mrpada Ha HeCAaHKIIMOHHUPOBAHHBIN OBepApadT OCYIIeCTBIIAETCA IO AeiiCTByIomeMy B OaHke Tapudy.

B ciay4yae HemorameHWsA 3aJ0/DKEHHOCTH B CPOK, IIPeAyCMOTPEHHBIN I. 3.9. HaCTOAIIMX YCIOBHH, KapTa (OCHOBHAfg U
IOIOTHUTEIbHAA) GIOKUPYyeTCs (pa3MelaeTcs B IOKAIBHBIN CTOI-JIHCT, @ B OTAEIBHBIX CIydaiX, II0 yCMOTpeHuIo barka — B
MeXIyHapOAHBIH CTOII-JIUCT) U ¢ Birazesia B3uMaeTcss KOMUCCHS 32 pa3MellleHre KapThl B CTOI-JIHCT.

B ciyuae tpe6oBauus Bragensiem sakpeitus KC (aHHymupoBaHus KapTsl) pasMelneHHsle Ha bC cpencrBa GyAyT BBIIAHEI
ugepe3 45 (copox mATh) GAHKOBCKMUX AHEW CO OHA BO3BpaTa KapThl, a B Clydae HeBO3BpaTa - 4uepe3 45 (COpOK IATh)
GaHKOBCKUX JHEH CO AHS MCTeYeHUsI CPOKa KapTsl (OCHOBHOM U LOIOTHUTEIHHOIM).

B ciryuae Tpe6oBanus 3axpertua KC, KoMUCCHOHHBIE 32 06CTy KMBaHUe KapTHI He IIOZJIeXXaT BO3BPATY.

o saxperrua KC, Brageen HeceT OJIHYIO OTBETCTBEHHOCTS 3a JIOObIe TPaH3aKIUH, ocylectsieHHble 1o KC 1o monrHoro
3aKpPBITHUA CUETA.

ITpu cosepmenuu omeparuii B cucreme bamka mo KC ¢ ucmosmp3oBaHMeM KapThl WIM €€ PEKBU3UTOB KOHBEPTALUS
ocymectBisercs o kypcy AO «bamk BTB I'pysus», meiicTByromeMy Ha AeHb CIHCcaHMsA/3avuciaeHus cymmsl Ha/c KC.
OpHako, B ciIy4ae OCyILIeCTBJIEHHS OIEpallUM 3a IpefieslaMH CeTH —I0 KypCy MeXIyHapOJHOHN ILIATeXKHOIM CHCTEMBI Ha
IeHb BBIIIOTHEHHUI TPAH3aKI[UU.

bauk He HeceT OTBETCTBEHHOCTH, €CJIM IIO HE3aBUCHUMBIM OT baHKa IpUdYMHAM, CyMMa He ObLIa OOHaJM4YeHA IO KapTe B
TOYKaX 0OCIy>KMBaHUA 32 IIpefieIaMy OAHKOBCKOM CHCTEMBI.
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bauk He Hecer orBercTBeHHOCTH Nepes, KiameHTOM 3a 3aKOHHOCTB OII€pAIlMif, OCYINECTBIEHHBIX C MCIIOIb30BAHHEM KapThI
WU ee PeKBU3UTOB.

B crydae ecau Brageinern He moTpeGyeT KapTy B TeueHue 2 (Ba) MecAlleB ¢ MOMEHTAa ee M3TOTOBIEHHH, baHK BIpaBe ee
aHHyIupoBaTh. KoMuccuoHHbIe 32 06CTy)KUBaHNEe KapThl He IIOZJIEXXaT BO3BpaTy, a unciamuecsa Ha KC meHexxHsle cpecTBa
KnuenTa 6yzyT Bo3BpalleHbI B TeUeHIE IBYX JHEIl ¢ MOMEHTa TPeGOBaHUA.

B cirrydae mepeBbITycKa KapTsl IO MHHUITMATHBe Biazesnslia, crapasd KapTa BosBpamaercsa baHky, a ¢ Bragenbiia B3uMaeTcs
KOMICCHA 32 IIePeBBIITYCK KapThL.

Bragesnen mHbOpMUpOBaH U JaeT COTJIACHe, UTO e€CJIM OH/OHA BIaZieeT TaKO¥ KapToii, BBIZAHHOW GAHKOM, C IIOMOILIBIO
KOTOpPO¥ BO3MOXKHO OCYIIECTBUTH TPAH3AaKLMIO Yepe3 OeCKOHTAKTHYIO CBS3b MEXAY KapTOH U YCTPOUCTBOM [JII YTEHUS
KapT, TO TaKOil KapTOi, TpaH3aKIUil cyMMOU 1o 45 ysapu (MIM 5T0 DKBUBAJIEHTHI B IPyTHE BATIOTHI) OCYLIECTBIAIOTCA 6e3
[IMH-xoma KapThl, TOJBKO 4Yepe3 GECKOHTAKTHYIO CBI3b MEXKAY KAapTOHl M YCTPOMCTBOM [Jif YT€HUs KapT (IIOIpaBKa
16.03.2015). mommpaBka

Bank umeet IIpaBoO:

B meproz cpoxa mefiCcTBISL KapTHI 3aMEHUTH ee Ha HOBYIO depe3 15 (maTHaniate) 6AaHKOBCKUX [JHEH CO NHS YBeLOMIEHHUI 00
stom Bragessira.

OrTkasaTh B M3MEHEHUH JHEBHOTO JINMUTA OOHATNINBAHUS JEHEXHbIX CPEJICTB.

3a6I0KMPOBATh WIH yAEPXKATh KapTy B CIydae HapyuieHUU BiagenbiieM yCIOBUil 06CTy>KUBaHUA KapThL.

B ciayuae mpekpaleHus 3apIIaTHOTO IIPOEKTa, B paMKax KOTOporo Biazesen moyb3yeTcs [eHCTBYIONUMH JIBIOTHBIMU
tapudamu, baHK BIpaBe aHHYJIHpPOBaTh IIPAaBO IIOIB30BAHUA JIBIOTHBIMH TapubaMy U IIPOAO/DKHUTH OOCIYyXXHUBaHLE
Biapensia no peiicrByromumM B baHke crangapTHEIM Tapudam.

Banxk o6sasam:

ITpu o6pamenun Brazensna B bank mpemocTaBUTh eMy BRIIUCKY 110 BceM onepanuam 1o KC.

Brnagenen nmeer mpaso:

B nucemenHO# opme omporecToBaTh omepayio, ocymecrsieHHyo o KC mocpefcTBOM KapThl WIM ee PeKBU3UTOB, B
TedyeHWe KaJeHIAPHBIX NHEH CO AHs ee COBEpIIEHWs. B ciydae He BBIpRKEHMs NPETEH3UH B IHCHMEHHOM BHJE B
YKa3aHHBIH CPOK, TPAH3AKIUA CIUTAETCS IO TBEPXKAEHHOM U JabHelneMy 00)KaI0OBAHHUIO He IIOJIEXKNUT.

Bragener; monTBepiKIaeT, YTO IPY COBEPLIEHWY MM TPAaH3AKIUK B MEXIYHApOLHOH cucTeMe, bank BmpaBe paccmorpers
oGrxaroBaHHy0 Tpansakuuio B reveHne 180 (cTo Bocembrecar) mHeit co fHS ee 00)KaTOBaHMUS.

Bnagener o6sa3an:

B crywae mspacxomoBaHus (cokpaiienus) uucisuerocs Ha KC MUHMMagbHOTO HECHIDKAEMOTO OCTAaTKAa (IPU HAIUIHH
TAKOBOTO), IIOIOJHUTH €r0 IO YCTAHOBIEHHOH cymMsbl B Tevenue 30 (TpuzpuaTs) GAHKOBCKUX IHEH CO IHS IIONyYeHHUs
GaHKOBCKOTO yBeJOMJIEHHA, JIMOO IIOTpeOOBaTh 3aKpBITUA CYeTa. B IpOTHBHOM ciIy4ae, Kapra (OCHOBHAas U
IOTIOJIHUTe IbHAs) OyZeT 3abmokupoBana bankoM (pasMeleHa B IOKaJIbHbIN CTOII-JIUCT, @ B

OTZENBHBIX CJIyYasdX, IO YCMOTPeHHIO OaHKa B MeXAyHapomusiii crom-nuct). C Bramensiia B3uMaeTca KOMHCCHA 32
pasMelleHye KapThl B CTOII-JIUCT.

ITpu TpeboBanum o 3axpsiruu KC, BepHyTH KapTy Ipu IpeacTaBIeHUy B baHK 3asABlIeHNs O 3aKPHITUH.

B cryuae mepeBsinycka baHKOM KapThl, BEpHYTh CTapyio KapTy B TedeHue 14 (deTbIpHaALATh) OAHKOBCKUX LHEH CO ITHS
IIOTyYeHHs GAHKOBCKOTO YBEeJOMIIEHMUS.

JeficTBHA B CITydae yTPaTH KapTHI:
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B cimyuae yrpaTsl xapThl, Bramemen oGs3yercs HeMeIJIeHHO yBeZOMHTb 06 atoM Bauk mo ciemyromuM TenedOHHBIM
HOMepaM +995 (32)224 24 24, +995 (32) 2505 505, +995 (32) 2505-506.
bauk, mo moxydyeHuio TenedOHHOTO yBeZOMJIEHHUA, HAeHTUGHUKAMOHHBIX gaHHbIXx u/mau PIN xoma Call cepsuca,

obecrieynBaeT pasMelleHre KapThl B IOKAJIbHBIH CTOII-JIUCT.

Ha Brnazenblia Bo3jaraeTcs yIulata KOMHUCCHU 33 pasMelleHKe KapThl B CTON-JIHUCT. Ilocie ImosydeHMs COOTBETCTBYIOIIETO
3asBJIEHUA U OILJIATHI KOMUCCHY BaHK obecIiedynBaeT H3TOTOBIEHIE HOBOM KapThL.

Brazesen BrpaBe 3a6I0KMPOBATh KapTy ITOCPEACTBOM JUCTAHI[MOHHOTO GAHKOBCKOTO OOCTY>KUBAHUA.

baHK He HeceT OTBETCTBEHHOCTHU 3a omepanui, ocyirectsierusie 1o KC 1o momydenus coobuieHus O moTepe KapThl U
pa3MelleHNH KapThl B IOKAJIBHOM CTOII-JIHCTE.

DbaHk He HeceT OTBeTCTBEHHOCTH Iepes, BiasiespieM 3a 6I0KMPOBaHME KapTHI B Pe3YJIbTaTe JIOXHOTO Tele(hOHHOTO 3BOHKA.
B ciryuae oGHapyXeHU TOTEPAHHOMN KapThl, HEOOXOAMMO BePHYTh ee baHKy.

Ycnosus BBIAAYHN ,l];Ol'IOJIHIfITeJII:HOﬁ KapTsI:

Bragenem BmpaBe BBIZATH JONONHHUTENBHYIO KapTy. BblZjaya [ONOJHHUTENTPHOM KapTHl TakKe paspelraercs
HeCOBepIIEHHOIETHEMY JIUILY, HAXOASAIEMyCsl B GPauHOM COIO3e.

JomnonHuTeNbHAA KapTa BBIJAETCA HeCOBepUIEHHOJETHEMY JHIy C 14 jer, B Clydae HaaH4YUsA IPU HEM yJOCTOBEPEHH
JIMYHOCTH, MIACIIOPTa UK CIIPABKU C MECTa XKUTEIbCTBA.

Brazenen OCHOBHO# KapThl HeceT IOJHYIO OTBETCTBEHHOCTh 3a omepanuu copepurennsle mo KC mocpescTeom
IOTIOTHUTEIBHOM KapThl WX ee PEKBU3UTOB.

Ilpu OGIOKMpOBaHMM OCHOBHOM KapThl B pe3yJbTaTe BOSHUKHOBEHHSI HECAHKIMOHUPOBAaHHOTO oBepzpadTa, IIpu
HCIIOJIB30BAaHUY (COKPAIIeHNY) MUHIMAaTbHOTO HECHIKAeMOTO OCTAaTKa, BOSHUKHOBEHUH 33 0JDKEHHOCTH IIPH PaspelleHnn
HCIIOJIb30BaHMA oOBepipadTa II0 KapTe XM HapylleHWA BiajenslieM YCIOBHM OOCIy>XHMBAaHHA KapThl, aBTOMAaTHYECKH
GJIOKHPYeTCs SOIIOTHUTEIbHAS KapTa.

BroxupoBaThs IOIOIHUTEIBHYIO KapTy MOXeT Biazeeln, Kak OCHOBHOI, TaK U JOIIOJHUTEIBHON KapThl, B COOTBETCTBUHU C
yCTaHOBJIEHHBIMU YCIOBUAMHU. Birazesier; OCHOBHO# KapThl BIIpaBe IOTPe6OBaTh 6IOKMPOBAHMS JOIOTHUTEIBHON KapThI IO
TI060#1 TpUYHNHe.

IpaBuia U yCIOBUSA TIOIB30BAHUA OCHOBHOW KapTOW PACIIPOCTPAHAIOTCA U HA JOMOJHHUTENbHYIO KapTy. COOTBETCTBEHHO,
Brazmesen; fOMOMHUTEIPHOM KAapThl BIIpaBe IOTydaTh MIO0YI0 MH(GOPMAIMIO OTHOCHUTEABHO OIEPALUi, COBEPLIEHHBIX IO
KC.

Ha ozny xapTy MoxxeT GBITH BBIZJAHO He OoJee IATHU JeHCTBYIOIUX JOIOJTHUTETBHbIX KapT.

4. HNudopmanmonnsiii mentp (Call cepsuc)

CTOpOHBI TOATBEPIKIAIOT, ITO OIIE€PAIIUY, BBIIIOTHEHHbIE OaHKOM Ha OCHOBaHUHU TeseOHHOTO 3BoHKa KinenTa (maree «Call
CEepBHUC») WMEIOT IOPUAWYECKYI0 CHJIy, PaBHYI MJOKyMEHTy Ha OyMaXHOM HOCHTEJNe, 32aBEPEHHOMY JIHIIOM,
YIIOJTHOMOYEHHBIM PaCIIOPKATHCI CIETOM.

Hacrosimue ycroBus pacIpoCcTpaHIIOTCA Ha BCe TeKyuue (B T.4. KapTouHsle) cuera Kiuenra, oTkpsiTsie B banxe.

Ha ocHoBaHumM KoOJ-cepBMCAa KIMEHT MOXeT OCYIIECTBIATh Clefyiomue OaHKOBCKHE OIepaluu: [i] IorydeHHe
nubopManuu o cyere [ii] Ge3HanTuuHAT KOHBEpPTAI[MA HA CBOEM cueTe [iii] MepeduCIeHUs MEXIY CBOMMH TEKYLIUMU
cyeraMu [iv] mepeunciieHus BHYTpHU OaHKa Ha CYeT IPYroro KIHEeHTa [V] OoIlaTa KOMMYHAaJIBHBIX M APYTHX YCIyT [Vi]
perucrpanus WuTepHer wmam\u MobGaiin- Ganka [vii] uM3MeHeHMe KOHTAaKTHON  WHpOpPMauLMHM KiIHeHTa [viil] 1
IOUCTAHIIOHHOTO OAaHKOBCKOTO OOCTYXXHBaHUA : a] OOHOBJIEHMe IIapaMeTPOB aBTOPH3ALMK KJIMEHTA [MMEHHU M IapoJid
IoJIp30BaTesA] b] aHHyIHMpOBaHME\GIOKHPOBKA II0JIB30BATEIA C| U3MEeHEeHHe CPeJCTB ayTeHTH(HUKAIMK [iX] perucrpanust
\oTMeHa perucrpaiuu Ha moaydenue ycayru SMS-6aukunr (mompaska 13.07.2015).

g monydeHus WHPOPMAIMOHHOTO CepBUCA, IIOCTE OCYIIeCTBIeHUs TenedOHHOTO 3BOHKAa B bank, Kimenrt, mo
Tpe6oBanuio banka, 06s3aH Ha3BaTh IepefaHHble eMy cooTBeTcTBYyIoMmKe nudpsr PIN xoza.

CTOpOHBI IIPUXOAAT K COTJALIEHUIO, YTO Ipu ucrmoiab3oBanuu Call cepBuca eZuHCTBEHHBIM CPeACTBOM HAEHTUGUKAIUN
Knuenra asuaserca PIN xog,
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4.6. Ilpu npaBunsaoM HazBanuu PIN xoza Bauk mosnydaer ot KineHTa ycTHOe TOpy4eHue O BBIIIOJHEHUH OIIePAlUN.

4.7. [na obecredeHUs BBIIOJTHEHUS IOJTYYeHHOTO IIOpydYeHuUd, baHK (GopMupyeT COOTBETCTBYIOMUM JOKYMEHT B IIPOrpaMMe
OJb.

4.8. Tlocme TpexkpatHOro HempaBuabHOro BBoga PIN koz 6rokupyercs u KineHT 0643aH ABUTHCA B TOUKY IpoAaxu baHka mis
nony4geHus HoBoro PIN xoza.

Bank mmeer mpaso:

4.9. Be3 paspscHeHnit 0TKa3aThCsA OT npenocrasienus ycuayr Call cepsuca Ha
OCHOBaHMU 3BOHKa Kimenra.
4.10. B ommOCTOpOHHEM IOPAAKE YCTAaHABIUBATH JIMMUTHI Ha OTAeIbHbIe onepanuu Call cepsuca.

Bank o6sasan:

4.11. B cryuae tpeGoBanus Knmenra, ormenuts ycayru Call cepsuca.

4.12. 3amuchIBaTh ¥ XPaHUTH OCYIeCTBIeHHbIe KireHTOM 3BOHKU.

4.13. HesamepurensHo nubopMupoBaTs KireHTa 0 HEBO3MOXKHOCTH OCYIeCTBIeHUs GaHKOBCKOM omeparuu mocpescrsom Call
cepBuca.

Knuent o6s3aH:

4.14. Xpauuts B GesomacHoCTH IepegaHubli eMmy PIN Koz 1 He IpemoCTaBIATh €TO TPETHUM JIMIAM, B IPOTUBHOM ciIydae, baHk
CHUMaeT C ce0st OTBeTCTBEHHOCTH 3a IIOC/IEACTBYS.
4.15. ITomHocThIO yKa3aTs baHKy PeKBUSHTHI, HEOOXOLUMbIE AJIA OCYIIeCTBIeHNs onepaumy ocpeacrsom Call cepsuca.

Kinenr nmeer npaso:

4.16. B mo6oe BpeMst OTMEHUTH IpaBo ucmonrb3oBanus Call cepBrca Ha OCHOBAHUY IIMCHMEHHOTO 00paleHus B baHk.

4.17. BaHk He HeceT OTBETCTBEHHOCTH 3a Pe3yJIbTaThl OIEPAIMH, OCYIIECTBIEHHbIE Ha OCHOBAHUY HETOUHBIX, HEJOCTATOYHBIX
WJTY HEeBEPHBIX JAHHBIX, IpeJOCTaBiIeHHbIX KiueHTOM.

4.18. OmpoTecToBaTh OCylLIeCTBIeHHYIO depe3 VHDOpManMOHHBIN I[eHTP TpaH3aKLMIO B TedeHue He Gosmee 60 KameHAAPHBIX
IHEeN.

5. YcraoBus ucnonab3oBaHUA Mo6aiiy 6aHKa

5.1 Hacrosuye ycIoBus peryaupyIoT ImpaBa — 00s13aTeIbCTBA KJINEHTa U baHKa KacaTeIbHO UCIOIB30BAHUA KIHEHTOM MOOaiil
GaHKa.

5.2 TlocpexscrBom MoGaiin G6GaHKa KIMEHT MMeeT BO3MOXXHOCTh OCYIIECTBIATH pa3IMyHble OaHKOBCKHME OIlepalliy B
YCTaHOBJIEHHOM HACTOSIUIMMY YCIOBUAMHY IOPSALKE U C YIETOM OTPaHUYeHUI.

5.3 Hacrostmue ycnoBus IO OTHOIIEHWIO K KJIMEHTY BCTYNAIOT B CHJIY IIOCIE TOTO, KaK KIMEHT YCTAHOBUT HA HMeIOIIee
MHTEPHET CBA3b YCTPOHUCTBO IIPOrpaMMHOe obecreveHe MOGaia 6aHKa ¥ MOTYyIUT UM IOTb30BATeIIA U MAPOJIh MOGAT GaHKa.

ITepeuens 6GaHKOBCKMX OIIEPAIlHi, OCyIIeCTBIEHIE KOTOPHIX BO3MOXKHO ITOCPeACTBOM MOOailn 6aHKa, IIPAaBUJIO OCYIeCTBIEHUA
oTepanuii/orpaHIYeHUI u IpeiBapUTeIbHbIE yCI0BUA pasMeIneHbI Ha Beb-CcTpaHulle bBanxka

http://ru.vtb.ge/personal/banking/mobile/instruction rus.pdf. VYkasauueri moxyment (mamee «MIHCTPYKUMS HCIIOTB30BAHUSL

MoG6aiin 6aHKa») MpeZCTaBIAeT COO0M CyNeCTBEHHYIO COCTABIAIONIYIO YaCTh HACTOAIIUX YCIOBHIA.

5.4 KineHT OoCBeIOMJIEH O TOM, YTO PaMKK U BBl OCYLIECTBIEHUA GAHKOBCKUX ONepalnuil orpaHudens! VHCTpyKuue 1mo
WCIIO/NBb30BAaHUIO MOOWIBHOrO OaHKa, a /AJsi BBIIIOJHEHMS psfia Onepanuii HeoOXOAMMO  WCIOJIb30BAaTh  Pa3OBBIM KOZ,
aBTOPU3ALUU \[TOLTBEPXKAEHNS, OTIIPABIEHHbBIN Ha 3apUKCUPOBAHHBIN KiauneHTOM B Oanke Homep SIM KaprTsl KineHTa, WU
TeHEepPHUPOBAHHBIN COOTBETCTBYIOWIMM YyCTpoiicTBoM ayreHTHduKanuu (DGP).
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5.5 DaHK He HeceT OTBETCTBEHHOCTb 3a TO, UTO KaKasf-IuOO oIepanus He ObLIAa OCYyIIECTBIEHA MM ObLIa BBIIOTHEHA
HECAaHKIIMOHUPOBaHHO (6e3 ero paspelleHud) IIO0 BUHE KJIMEHTA, B YaCTHOCTH, OH He COOJIIONAJT IIpaBUJIA, IPeLyCMOTPEHHBIE
WucTpykumeil MCIONIB30BaHUA MOOaiin-6aHKa, He CMOT OOeCIeYUTh [OCTYIHOCTh CPEACTB CBA3KM (MOGHIIBHBEIM TenedoH

BBIKJIIOYEH, YCTPOUCTBO, HAa KOTOpPOe YCTAHOBJIEHA IIpOorpaMMa Mobaiil GaHKa, He MMeeT MHTEePHET CBA3U U T.[.), CTATYC CUeTa MIH
MMeIONIMics Ha HeM OCTaTOK He MOTyT 06ecIeuuTh ITPOBEIEHUE Ollepally, HeCAaHKI[MOHUPOBAHHO OBIIN HCIIONB30BAHBL: MM
II0JTF30BATEJIS ¥/HJIN 1ApOJIb, IIPOrpaMMHOe obeciiedeHue Mobaiin 6aHKa, HoMep TenedOHa, 3asABI€HHbIE KINEHTOM KOHTaKTHbIE
CpeJCTBa, JaHHbIE H/MIN YCTPOMCTBO, HA KOTOPOE yCTaHOBJIEHA IIporpaMMa Mobaiil GaHKa.
5.6 PasoBelif KOJ, aBTOPHU3AIMH\IOATBEPXKAEHUI, IPeLyCMOTPeHHBIN MHCTpyKIMeH 1O HCIIONB30BAHHIO MOOUIBHOTO GaHKa
OTCBLIAeTCsA KJINEeHTy Ha 3aABJIeHHbII UM B 6aHke HoMep SIM KapTsl MU Ha ApyTHe CpeACTBa ayTeHTU(UKAIIUU.
5.7 Kommccusa 3a IOIB30BaHME MOOMIBHBIM OaHKOM U OCYIIECTBJIEHUE ONEpaluii  OIpemeNfeTci B COOTBETCTBHUU C
YCTaHOBJIEHHBIMU OaHKOM TapudaMu.
5.8 B ciyuae OTKpHITHA KIMEHTOM CYeTa IIOCPEICTBOM MOOaiin GaHKa, IpaBa — 0043aTeIbCTBA CTOPOH, CBA3aHHBIE C YKA3aHHBIM
CYETOM, COOTBETCTBEHHO PEryJIUPYIOTCS OCHOBHBIMHU YCJIOBUSMH OOCIY>XMBAHES PACYETHOTO/TEKYIETr0 CYeTa WM YCIOBHIMU
00CTy)KMBaHHA OAHKOBCKOM KapThl.
5.9 KimeHTy M3BeCTHO M OH IIOATBEPXKJAeT, 4TO J00as OCYINEeCTBIEHHAs IIOCPEJCTBOM MO0Oaiiyn GaHKa Olepainus CYUTAeTCs
IIPOSBJIEHUEM €r0 BOJM, MMEIOIMM IIPaBOBYIO CHIIY, C COOTBETCTBYIOWIMMHU IOPUAUYECKUMU IIOCHEACTBUAMU. OJIEKTPOHHBIE
3amucu 06 OIepalusxX IOCPeACTBOM IIPOTPaMMBI MOOAiil GaHKa MMEIOT IOPUAWYECKYIO CHIYy X MOIYT OBITh KCIIOJIB30BAHBI B
KaveCTBe JJ0Ka3aTeIbCTBa.
5.10 Bauk He HeceT OTBETCTBEHHOCTh 32 IIOCHAEACTBUs ONEpPAIUH, OCYIIECTBIEHHOH Ha OCHOBAaHWU HEIPaBUIBHBIX,
HETIOJTHOILeHHBIX MIM OIINGOYHBIX JAHHBIX.
5.11 KumenT 06s3aH:
5.11.1 Cpa3y xe mpu BXojie B IIporpaMMy MOOaiia 6aHKa U3MEHHUTD IIaPOJIb.
5.11.2 He mnepenaBarth TpeTbeMy JIUIy HMs IIOJb30BAaTeNii U IIAPOAb MOOAiI GaHKa W/MIN YCTPOMCTBO, HA KOTOPOE
yCTaHOBJIEHA IIPOrpaMMa MOOaiy GaHKa.
5.11.3 3apanee coobmath baHKy 0 JKeJaHUU U3MEHUTH HOMED.
5.114 B cnyuae morepu TenedoHa HIM IApPOJIsI WIKM YTPO3Bl HECAHKIIMOHMPOBAHHOTO HCIOIB30BAaHUA MOOailn GaHKa
He3aMeJINTeIBHO co00mars 06 sTom Bauky.
5.11.5 OmnpoTecToBBIBATH OCYLIECTBIEHHYIO IIOCPEICTBOM MoOGaiy 6GaHka TpaH3akuuio He Ooiee YeM B 5 JHEBHOM
(6aHKOBCKHX) CPOK.

5.12 Bamk Bmpase:
5.12.1 B ogHOCTOpOHHEM IIOpsAKe M3MEHUTH M HCTPYKIIMIO UCIOIB30BaHUA MOGAI GaHKa W/MIKN HACTOSIINE YCIOBUS U B
M3MeHEeHHOM BHZe pa3MellaTh UX Ha BeG-cTpaHuie banka.
5.12.2 B ciygyae mporpaMMHOI OIIMOKM MOOAiin 6GaHKa BpeMEHHO IIPHOCTAHOBUTH BO3MOXXHOCTD HCIIOJIB30BAHUA MOOAiI
GaHKa.

5.13. Bark o6s3am:
5.13.1 Ilo TpeGoBaHuUIO KINEHTA OTMEHUTH OOCIy>KUBaHNE MOOaiI GaHKOM.
5.13.2 Cpasy mocie monydeHus yBeLOMJIEHHS, NPeLyCMOTPEHHOro IyHKTOM 5.11.4 HacTOAmMX yCIOBHI, OTPaHUYUTH
IIpaBO Ha MCIIOJIb30BaHUe MOGaiil GaHKa.

6. OcHoBHbIe ycmoBus ob6ciyxkuBanui VHrepHeT- 6aHKa

6.1 KJ'II/IeHT, IIpUHHMAsl BO BHUMaHME yCTaHOBJIEHHBIE GaHKOM OT'paHUYE€HUA W YCIOBHA, C IIOMOIIBIO I/IHTepHET— GaHKa MOXeT
OCyIIeCTBIATH PA3JIMIHbIC GaHKOBCKME OoIlepanuu.
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[TynxTsr 6.3 — 6.2]1 HacTOAIUX yCIOBUI peryIHpyIOT UCIIOJNb30BaHUE KJIWEHTOM Bepcuu VIHTepHer-6aHKa, pasMelleHHOH

mo agpecy: www.vtb.com.ge/ibank, a mynkTtsr 6.22 - 6.45 - umcmosb3oBaHHe OOHOBIEHHOW Bepcuu IHTepHeT-6GaHKa,
pasMemeHHOM Ha caiite: Www.ivtb.ge

Bank mmeer mpaso:

Y IyqmuTs KauecTBO 06CIy KUBAHNSA, U3MEHUTH IIOKa3aTeIH OOCIY KUBAHMUA.

B opHOCTOpOHHEM IOpsAgKe YCTAHOBUTH OTPAaHHUYEHHS II0 KOJIHYECTBY M OO0BEMy aKTHBHBIX Ollepanuil (IepeducieHws,
KOHBepTallul M Jp.) OcylecTBaseMblx KineHTOM (MakCHMajabHas CyMMa pa3oBOTO IlePEYHCIEHHI, MaKCHUMAaIbHBIN
CYyMMapHBIil 00beM IIepevHCIeH s 3a OIIpe e/ IeHHbIH TepUo/i, MAaKCUMaIbHas CyMMa IIepeqHCIe N, BAIIOTA IepednCIeHUH

u gp.).

Banxk o6sasam:

Iocne Bxoma ximeHta B VHTepHeT-6aHK OGECIIEYUTH KIWEHTY AOCTYIIHOCTh K CYeTaM, [JOCTYIIHOCTb OCYIeCTBIEHMUS
[lepednCIe N, a TaKkKe APYIUx BUAOB obcayxuBanus VHTepHeT-6aHKa.

[lepemats KIMEHTYy II€pCOHANBHBIN MAEHTHGOUKAUOHHBIN Koj — uMs nois3oBarens (Username) u maposs (Password) (8
nanpHeiieM « PeKBUSUTBI CHCTEMBI»), C IOMOIIBIO KOTOPBIX OCYIIEeCTBIIAeTCA BX0A B MIHTepHeT-6aHK.

O6ecneunTs 6€30IIACHOCTD IIEPEUNCIEHHH C IIOMOLIBIO AUHAMUYHBIX KOZOB, OIIPABIEHHBIX B BI/Ie SMS COOOLIEHUI WIX Ha
ycrpoiictBo ayrentudukanuu (DGP). KaueHT ocBefoMIEH O TOM, YTO SMS COOOLIEHMSI OTCHIIAIOTCS TOJABKO Ha HOMepa
IefcTByIomuX B ' py3un onepaTopoB COTOBOM CBSI3H .

ObGecneunTs pasmemeHre Ha BeG-crpaHuIe OaHka MH(DOpMAaLHUK O IIPaBUJIAX IOJIB30BAaHUA M HOBIIeCTBaX VIHTepHeT-
GaHKa.

Kinuenr umeer mpaBo:

Ha ocHoBanuu obpameHus B 6aHK B JTI000e BpeMs aHHYJIMPOBATh IIPABO IIOJIB30BaHUA [ HTepHET-6aHKOM.

C cobmrofieHreM HACTOANIMX YCIOBUN OCYINECTBIATh BCE JOCTYIIHEIE C TOMOLbI0 MHTepHeT-0aHKa ONepauu.

B mpegmenax mpepocTaBieHHBIX MHTepHeT-6aHKOM BO3MOXHOCTEH  CaMOCTOATENBHO OCYIUIECTBIATH MOSUHUIIMPOBAHUE
IIapaMeTpOB.

Kuent o6s3an:

XpaHuTh NpHUCBOeHHble GAaHKOM «PeKBU3UTHI CHCTEMbI» B 0€30IIACHOM MeCTe, apOJb MOXET ObITh M3MEHEH KIIHEeHTOM
IIOC/Ie TIEPBOTO MCIIONB30BaHMA , a uMs mois3oBarens  (Username) He MeHsercs. Bmecte c Tem, GaHK, B Ieiax
6e30MacHOCTH C OIpefefeHHON IIEePUOAUIHOCTHIO, MOXET IOTPeGOBaTh OT KJIMEHTa WM3MEHUTHh Napoab (C ydIeToM
TpeGOBaHUY CIOXHOCTH IApOJIL), CO CBOEI CTOPOHBI KIMEHT 00sA3aH MEHSITh IIapoJib B COOTBETCTBUU C TpeGyeMoil
IIePUOLUIHOCTHIO U YCIOBUAMHU.

Yacro mensTs maposs (Password), He pasrianrats «peKBU3UTOB CHCTEMBI» TPETHUM JIHIAM.

YnocroBepuTcs B TOM, YTO BOLIeT Ha OQUIIMaIBHYIO CTpaHUIy BaHKa U IIpu BXOJie B CUCTEMY, IIPOBEPUTH TOYHOCTH CBOKMX
IAHHBIX.

Crporo cob6miofaTs ycioBUA O€30NMACHOCTH II€PEYUCIEHUA IIOCPeACTBOM CHCTEMBI AMCTAHIMOHHOIO OGaHKOBCKOTO
OGCIyXUBaHUA, He TOIYCKAaTh TPETHUX JIULL K CHCTeMe PeKBU3UTOB U SMS KozoB.

OmpoTrecToBaTh OCYILECTBIEHHbIe € IOMOIIbI0 VHTepHeT-6aHKa TPAaH3aKIIUH B TedeHue He 6oee 5 GaHKOBCKUX AHEN
OcoGsre ycioBud:

bBaHK BBIIONHfAET IUTaTEXXHOE IOpy4YeHUe KJINeHTa B CPOKH, IIpelyCMOTpeHHbIe 3aKOHOM I'py3un «O IyIaTeXHbIX CHCTEMAaX U
ITaTeXKHOM OOCTy>KMBaHHM» ¥ HOPMAaTUBHBIMU akTaMu HanuonanpHoro banka ['pysun

BaHk He HeceT OTBETCTBEHHOCTH 33 OCYIIeCTBIEHHBIE OIePAI[UH, HIIM\U ITePeYrCIeHU YIN\U PasTIalleHHYI0 6aHKOBCKYIO
TaifHy, ABUBIINECA Pe3yJIbTaTOM HapylUIeHHS KIMEeHTOM yCJIOBUI 6€30I1aCHOCTH.
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B crygae npexpamenus bankom obcayxkuBanusa VurepHer banka, bank o6s3an yBemomuts 06 arom Kinenra 3a Hezmenio B

mpueMIeMoi 11 Barka dopme.

B ciay4ae HeymmaTel KineHTOM B TedeHHe TpeX MeCAlleB CTOMMOCTH YCJIYT IIO YCTaHOBJIEHHBIM TapudaMm, baHK BIpaBe B

OLHOCTODOHHEM IIOpAZKe, 0e3 IpelBapUTENBHOrO yBenoMyieHus KiMeHTa, NpeKpaTUTh [IUCTAHIIMOHHOE OaHKOBCKOE

oGCIyXKUBaHUE.

bank He HeceT OTBeTCTBEHHOCTH:

6.21.1 B ciyuae HEBO3MOXXHOCTH IIPOBEJE€HUs OIepaluil II0 IIPUYMHE HEUCIIPAaBHOCTU TeXHHYecKux cpezncts Kimenra,
1160, 110 He3aBUCALIMM OT BaHKa IpUYIMHAM.

6.21.2 3a pe3ysmpTaThl HEBEPHOTO, HETOYHOTO WM HENOJIHOTO 3aNlOMHEHWA 3agBKM W/WMIM KCIOJIb30BAHUA HEBEPHBIX
PEKBU3UTOB IIPU IIePEYHCIeHUH, BBIIIOJHEHHOM ITOCpecTBOM cucteMbl ViHTepHeT baHKOM.

6.21.3 3a pe3ysbTaThl, BEI3BaHHBIE HapylleHueM KIreHTOM IpaBWiI, IIpesyCMOTPEHHBIX HACTOAIIUMU YCIOBUAMU.

6.21.4 3a pe3ysbTaThl, BhI3BAHHBIE HeBbIMOJHeHUeM KimeHTOM pexkoMeHzmanuii baHka, IpefyCMOTPEHHBIX HACTOSIUIVIMH
YCJIOBUAMU.

OcHoBHBIEe ycIoBHA 06GCITy)XMBaHHA 11 OOHOBIeHHOro VHTepHeT-6GaHKa, pasMemeHHOro Ha caiire
www.ivtb.ge

bank umeer npaso:

6.22
6.23

6.24

6.25

6.26

6.27

6.28
6.29
6.30

6.31

Yiay4quruTts o6CIy>KUBaHUE, U3MEHUTh XaPAKTEPUCTUKU OOCIYKUBAHUL.

B opHOCTOpOHHEM IOpsSAKE YCTAHOBUTH OTPAaHMYEHMS HA aKTHBHbIE OIEpPAllUK KIHWEHTA (lepeuncIeHUs, KOHBEPTALUU U
T.[.) U YCTAHOBUTH JJI TAKUX ONEpalil IIpefe/bHYIO HOIYCTUMYIO CyMMY MK 00beM  (MaKCHMAabHYIO CyMMY
Pa30BOTO IIEpeYMCIeHUA, CYMMY MaKCHMAaJbHOTO pa3Mepa OOLIeid CyMMBI, IT€PeYHC/IAeMON B TeYeHMe OIpeZeIeHHOTO
[IepHO/ia, BATIOTY IIEPEIHCIEHNS U T.J,.).

Bauxk 06s3aH:

ITocne Bxoma xiuenTta B VHTepHeT-0aHK O0ECIIEYHTh KIMEHTY HOCTYIHOCTh K CYeTaM, HOCTYIHOCTb OCYLIECTBICHUT
IIepevuCae N, a TakKe IPYTUX BUAOB 0OCIyXuBaHuA M HTepHeT-6aHKa.

[lepemats KIMEHTY NEepPCOHANBHBIN MAeHTUGUKAMOHHBIN Koj — uMa norb3oBaTend (Username) u mapois (Password) (B
IanpHelneM «PeKBU3UTHI CHCTEMBI»), C IOMOIIBI0 KOTOPHIX OCYILIECTBIISIETCS BXOZ B cucreMy MHTepHeTr-6aHKa.
O6ecneyuTs 6e30I1aCHOCTH IT€PEYUCAEHUI C ITOMOINBIO [JUHAMUYHBIX KOJIOB, OIIPABJIE€HHBIX B BUJZE SMS COOOIIEHUH WUIN
Ha ycrpoiictBo ayTentuduxanuu  (DGP). KiueHT ocBemoMIeH O TOM, YTO SMS COOOIIEHHS OTCHIIAIOTCSA TOJIBKO HA
HOMepa IefcTByIouux B 'py3un onepaTopoB COTOBOI CBSI3H .

OG6ecneunTs pasMelleHre Ha BeO-CTpaHUIle OaHKAa MHGOPMAIUK O IpaBHJIAaX IIOAB30BAHMA M HOBUIeCcTBaX IIHTepHer-
GaHKa.

Kinuenrt o6s13au:

Ha ocuoBannu o6paienus B 6aHK B j1000e BpeMs aHHYJIHMPOBATH IIPABO I0JIb30BaHUs MHTEepHET-OaHKOM.

C cobiomeHreM HACTOAIIUX YCIOBUI OCYIECTBIATh BCe ZOCTYIIHbIE C TOMOILIBIO MIHTepHeT-6aHKa Olepaluu.

B npegmenax 1mpepocTaBieHHBIX MHTepHeT-0aHKOM BO3MOXKHOCTEH CaMOCTOATEJIBHO OCYIIECTBIATh MOLUGUIMPOBAHUE
IIapaMeTpOoB.

Kiuenrt o6s13aH:

XpaHUTH IepefaHHble GAHKOM PeKBH3HUTHI CHCTeMbI B 0€30IIaCHOM MeCTe, ITapoJIb MOXKET OBITh M3MEHEH KIHEHTOM II0CJIe
IIepBOTO HCIIOJIb30BaHMA, a UMA monab3oBaresna (Username) He MeHsAeTca. Bmecre ¢ TeM, 6aHK, B IeIax 6e30IaCHOCTH C
oIlpeieIeHHOH IepUOLUYHOCTBIO, MOXKET IIOTPe6GOBaTh OT KIHEeHTa U3MEHHUTH IIapoJb (C y4eTOM TpeGOBaHHI CIO0XXHOCTU
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6.32
6.33

6.34

6.35

6.36

6.37

6.38

6.39

6.40

6.41

6.42

6.43

6.44
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1I1aposis), CO CBOell CTOPOHBI KJIMEHT 00sf3aH MEHATh IIApOJb B COOTBETCTBUM C TpeOyeMOW NepHOSUYHOCTBIO U

YCJIOBUAMU.

Yacro mensTh mapons (Password), mep:xath B cekpeTe 1 He IlepefiaBaTh TPETHUM JIULAM PeKBU3UTHI CHCTEMBI.
YmocToBepuTHCA, YTO HAXOZUTCA HA OGUIMAIbHOM BebO-cTpaHuIe OaHKAa U IpU BXoZe B VHTepHeT-GaHK IIPOBEPUTH
IIPaBUIBHOCTD CBOUX JAHHBIX.

Crporo cobirofars yCIoBUsS 6e30IIaCHOCTU IePedrcIeHuil ¢ momoubio MHTepHeT-6aHKa , He JOIYyCKaTh JOCTYII TPEThUX
sui K PexBusuTaM cucTeMsl ¥ JUHAMHYHOMY KOZY, IIOJy9€HHOMY B BHZIE SMS COOOIIEHUIA.

OmporecToBaTh OCYyILIEeCTBIEHHBIE C IOMOIIBIO MIHTepHeT-6aHKa TPAaH3AKIMH B TeueHHe He Goyiee 5 GaHKOBCKUX JHEM.

Oco06sie ycmoBus:

bank BBIIONHAET IJIaTEXXHOE IMOpYdYeHHe KIMEHTAa B CPOKH, IIpelycMOTpeHHbIe 3aKoHOM ['pysuu «O ILIaTe)XXHBIX CHCTeMax
U IIJIATEXXHOM OOCTY>KMBAaHUU» ¥ HOPMAaTUBHBIMU akTamMu Hannonansuoro bauka I'pysuu
bank He HeceT OTBETCTBEHHOCTM 3a  OCYLIECTBJIEHHBIE OINEPAllU{, MJIM\U IIePEYHCIeHHA MIM\H PpasryalleHHYIO
GaHKOBCKYIO TaifHy, ABUBIINECA Pe3yJIbTaTOM HapylIeHH KIUEHTOM yCIOBUil 6€30I1aCHOCTH.
B cirydae mpexpaujeHus IpefocTaBieHus 6aHKOM o0cayKuBaHuA MIHTepHeT- 6aHKa, 6aHK 0043aH B IpHUeMIEMO AJIA HETO
¢dopMe IpenBapUTENHFHO U3BECTUTH 00 STOM KJIMEHTA 33 OLHY HeJeJio.
bank uMmeeT IpaBo B OZHOCTOPOHHEM IOPAAKe Ge3 IMpeBapUTEIBHOTO YBeLOMICHNS KINEHTa IIPEeKPAaTUTh OOCIyKUBaHLEe
VuTepHeT-6aHKa, ecii B TeueHHUE 3-X MeCAIEeB KIHMEHTOM He OyZeT BBIIIAYeHa IPeZyCMOTpeHHas TapudaMu IjIara 3a
o0CTy)XMBaHUE.
bank He HeceT OTBeTCTBEHHOCTH:
6.40.1 3a cry4yae HeBO3MOXXHOCTH OCYIIECTBICHNUA ONEPAIUil II0 IPUYNHE HEHUCIPAaBHOCTU TEXHHYECKUX CPeZCTB KJINEHTa
WY TI0 HE3aBUCSIIUM OT 6aHKa IPHUIMHAM.
6.40.2 3a pesysbTaThl HEBEPHOTO, HEIIOIHOTO 3aMIOJHEHUA KINEHTOM 3aIBKU MM BHECEHUS B 3agBKY OIIMOOYHBIX JAHHBIX
WUIN\K KCIIOJIB30BAHUSA HENPABUIBHBIX PEKBUSUTOB IIPU OCYILIECTBIEHUHU IepeduCIeHuil mocpencrsom VHTtepHeT-
GaHKa.
6.40.3 3a pesyipTaThl HapylIeHUsS KJIUMEHTOM IIPABWI, IIPeAYCMOTPEHHBIX HACTOSIUUMHU YCIOBUAMMU.
6.40.4 3a pe3ysbTaThl HEBHIIIOJIHEHHA IIPEyCMOTPEHHBIX HACTOAIIUMH YCJIOBUAMU PEKOMEHJAIIMi GaHKa.
VinTepHeT-6aHK MHTETPUPOBAaH C MOOMJIBHBIM GaHKOM, UTO IpeAIIOJaraeT MCIIOJb30BaHHE KIMEHTOM OJHOTO U TOTO K€
VMeHU IIOJIb30BaTeId, HAapOjd M CPeJACTBA ayTeHTH(QHUKAIWK B OTHOIIEHWM YKAa3aHHBIX CPEZCTB IHCTAHIIMOHHOTO
obcmyxuBaHuA. V3MeHeHHMe UMeHH IIOJIB30BaTesA\IIApOJIA, CPelCTBA ayTeHTHbUKanuu MHTepHeT GaHKAa\MOOHIBHOTO
GaHKa pacIpoCTpaHseTcs Ha 00a BUAA AUCTAaHIIMOHHOTO GaHKOBCKOTO OOCIY>KHUBAHUA.
[Tepeuens GaHKOBCKUX OIEPaIUii, OCylIeCTBIEHNE KOTOPAIX BO3MOXHO B cucTeMe M HTepHeT-0aHK, IpaBiIa\OrpaHuYeHUS U
IIPeZyCIOBUS OCYIIECTBIEHUS OIlepanuil C moMolnsio MHTepHeT GaHKa pasMelleHs! II0 afpecy
http://ru.vtb.ge/personal/banking/iVTB USER GUIDE RU.pdf YxaszaHmHsIN ZOKyMeHT (B ganpHeinem «/HCTpyKLIus 110
UCIIONB30BaHUIO MIHTepHeT-6aHKa») IIpeACTaBisgeT CO00M BAXKHYIO COCTABIAIONIYI0 HACTOALINX YCIOBUM. BaHK nMmeer mpaBo
B O/IHOCTOPOHHEM IIOpsA/IKe BHECTU M3MEHEHUA B YKa3aHHBII JOKYMEHT W B U3MEHEHHOM BHJle Pa3MeCTHTb ero Ha Be6-
CTpaHHUIIe.

KnmeHT ocBemoMyieH O TOM, paMKM M BHZBI OCyIIeCTBIeHHA OaHKOBCKMX OIlepanuii orpaHudeHsl MHCTpyKiuei 1o
HCIIONIB30BaHUIO MOOUJIBHOTO GaHKa , a /JIg BBIIOMHEHWA psja Oolepanuii HeoOXOZMMO MCIOJIB30BATh PAa3OBBIA KOJ
aBTOPU3ALMU\IIOJTBEPXKJeHNA, OTIIPABIeHHbIH Ha 3aUKCUPOBAHHBINM KIHeHTOM B GaHKe HOMep SIM KapThl KIHeHTa, UK
reHePUPOBAaHHBINH COOTBETCTBYIOWIMM YCTPOHCTBOM ayTeHTH(UKAIU.

B cirygae OTKpPHITHA KIMEHTOM CYeTa C ITOMOINEIO MIHTepHeT — 6aHKa, ITpaBa-00A3aHHOCTH CTOPOH, CBA3AHHBIX C YKa3aHHBIM
CYETOM, COOTBETCTBEHHO DPETryJUPYIOTCA OCHOBHBIMH YCJIOBHAMU  OOCTY>XMBAaHHSA PACYeTHOTO\TEKYUIETO CYeTa WU
YCIOBUAMHU OOCTY>KMBaHUA GaHKOBCKHX KapT.
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6.45 B ciyuyae omaTeI COOTBeTCTByIOUIero Tapuda KJIMEeHT MMeeT IIPaBO IIOJAB30BATBCA IIepeJaHHBIM €My  yCTPOMCTBOM

ayrentudukanuy, T.H. ,DGP“, pmns momydeHus —IMHAMHYHOIO KOJA, HEOOXOAUMOTO s [IOJIb30BAHMUS
WuTepHeT\MOGUIBHBIM GaHKOM.

6.46 KimeHTy M3BeCTHO, YTO B CIydae BbIOOpa MM COOTBETCTBYIOIIEH OIIIIMH, IOCPEACTBOM AMCTAHIMOHHBIX OAHKOBCKUX YCIIYT,

7.1

7.2
7.3
7.4

75

7.6

7.7

7.8

7.9

7.10

7.11
7.12

7.13
7.14

7.15
7.16

8.1

6yZeT BO3MOXKHO OCyIIecTBIeHHe IepeBofoB Mexay coocrBenHbiMu cuetamu B AO «Bauk BTB (I'pysus)» u KoHBepTamus
BAJIIOTHI, OIJIATa KOMMYHAJIBHBIX YCIYT, PETHCTPAlMs IUIATEKHBIX [OPYYEHUH O PeryJsApHBIX IIePeYUCIeHUN (MEXZy
COOCTBEHHBIME CYeTaMy B DaHKe), TakKe OCYLIECTBJIATH aBTOPHU3ALIMIO B JUCTAHIOHHBIX OAaHKOBCKHX CepBHCaX, 0e3
OZIHOPA30BOTO KOJa aBTOPHU3ALINN/IIOATBEPIKIEHHUS.

7. OcHosHsle ycnoBusa SMS Bankunra [momnpaska 13.07.2015]

B mpenycMOTpeHHOM HACTOAIIMMU YCAOBHUAMH IOpAAKEe KJIMEHT MOXKET IIOJIb30BaThCsA yciayroii SMS —6aHKuMHT, 4YTO
[IpeZIIoIaraeT IoyYeHre KINeHTOM HHGOPMAIiy B BIe KOPOTKOTO TEKCTOBOrO coobmieHus [B manpHedmeM ,SMS“] u ¢
IIOMOII[BIO TAKOTO COOOIIEeHNS — IIOII0IHEeHNe OaaHca HoMepa TesiedoHa .

SMS ormpasiferca KINEHTOM Ha COOTBETCTBYIOIUH HOMEp TenedoHa GaHKa.

Bauk npenocrasiser nHGOPMALNIO B aBTOMATUYECKOM PEXXUME WU B PEXXIIME 3aIpoca.

[lepeyens mosyuaemoif\sampamuBaeMoi ¢ 1momomsro SMS  —OamkuHra wWHQOpPMALMH  yKa3aH B CCBUIKE
http://ru.vtb.ge/personal/banking/228040/ . Bauk wumeer mpaBo B OJHOCTOPOHHEM MOPSAIKE M3MEHWUTh yKasaHHBIE B
JAHHOH CCBLIKE yCJIOBHA.

[Tnata 3a momyueHue\sampoc HHGOpPMAIUK IS KIMEHTA\KJIMEHTOM C IOMOIIBIO ycayru SMS-GaHKMHTa oOIpenesseTcs
tapubaMu WIN\U LieHa OOCTy>KMBaHHUSA MOXET BKJIIOYAaTh B cebf Tapud, ymaadeHHBIH KINEHTOM 3a APyroe GaHKOBCKOE
06CITy>KUBaHUE.

Tapudsr Ha ycryry SMS-GaHKMHT, pasMelleHHbIe Ha O(UIMATBHOI cTpaHulle (6aHKa, GaHK KMMeeT IIPaBO U3MEHUTH B
OLHOCTOPOHHEM IIOPSJKe.

Krmenr nonyvaer nHbOpManHIO B aBTOMATUIECKOM PEXUME CPasy ke II0CJIe OCYLIeCTBIEHII COOTBETCTBYIONIEH Oepauy .
Vudopmarius, morydaemas B peXKUMe 3aIIpOCa, IMEeT COOTBETCTBYIOUH KO,

g monmydeHusa wuHPOpPMAIMM B peXHMMe 3ampoca KIHEHT o00fg3aH oTmpaBuTh SMS —coobuieHue ¢ yKazaHHEM
COOTBETCTBYIOIEro Koza Ha HoMmep ,1505 ; 91555; 595242424 “.

s monydyenus wHGOpPMALMM O KOZax KIWeHT o0s3aH ormpasuth SMS —coobmenue Koz ,?“Ha HOMep: ,1505; 91555;
595242424 .

i moy4eHus 06CTy>)KUBAHUS 3aIIPOC SOJDKEH OBITh OTIIPAaBJIeH C IIPeAOCTaBIEHHOr0 GaHKy HoMepa TesedOHa KIMEHTa.
Damk wuMeer mpaBo O0e3aKIENTHBIM IOPALKOM chucarh Tapud Ha O0OCIy)XUBaHMEe  [IpU HAIWYUU TaKOBOTO) C
TEKYIero\KapTOYHOTrO cYeTa KIMeHTa.

KnuenT 06a3aH nHOOpMUpPOBaTh 6aHK 06 M3MEeHEHUH HOMepa TesedoHa.

BaHK He HeceT OTBETCTBEHHOCTH 32 OTIIpaBieHNe WHPOPMALUY Ha IIPEJOCTABIEHHbIN KIMeHTOM HoMep TenedoHa KIHEHTa,
T.K. CTOPOHBI OJHO3HAYHO COIJIACHJIKMCH, YTO OTIIpaBIeHWe TaKoyi MH(OPMAIUK pacCMaTPUBAETCSI KaK IIPeJoCTaBlIeHLe
KJIMEHTYy MH(MOPMALIMH O €r0 CYeTaX.

OTBeTCTBEHHOCTH 32 6€30IIaCHOCTh MH(OpPMALUY, IIOTy4eHHOH Ha HOMep TesedOHA, BO3IaraeTcsa Ha KJIMEHTa.

KnuenT nmeeT 1mpaBo B 11060€ BpeMs OTKa3aThCA OT IOIB30BAHUA yCIyroi SMS -6aHKUHT.

8. OcHoBHSIe yCI0BHA MOOMIBHOI IUTaTexxHO# cucreMs! «Mobile Pay» [mompaska 09.10.2015]

Hacrosmue ycioBus oIpezessioT HCIOAB30BAHME KIMEHTOM MOOMIBHOM CHCTEMBI ILIAaTeXel [B manpHeiimem ,,Mobil

Pay”] .
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s mons3oBarus Mobil Pay meo6xozumo:
8.2.1 Hagw4Me y KIMEHTA UMEHU II0JI30BATEIS U IIAPOJIL JUCTAHIIMOHHOTO GAHKOBCKOTO OOCIIYKMBAHMSL.

8.2.2  3arpyska u 3amyck ammiukanuu Mobil Pay B ycTpOICTBO ¢ COOTBETCTBYIOLIEeil OIEPAllMOHHOM CHCTEMOU U
TeXHUYECKOH NOAAEpKKOi [B mampHeiimem «TexHudueckoe yCcTpoiicTBO»]. IlpuMmeuanue: cCBLIKM, HEOOXOAMMBbIE
IJIA 3aTPYSKM AIIUIMKAIMi M ONMCAHWE COBMECTHUMbIX OIIE€PAIlMOHHBIX CHCTEM pa3MelleHb/OOHOBIAIOTCS Ha
odunmaTpHOI Be6-cTpanuIle GaHKa - vtb.ge.

[NepBuunas aBropusamus B Mobil Pay ocymecTBifercs ¢ moMOWIbI0 HEOOXOZUMBIX [JIS AUCTAHIMOHHOIO GAaHKOBCKOTO

06CTy>)KUBaHUSA HMMEHU IIONb30BaTeIs M IIApOisA, B XOZAe KOTOPOH KJIMEHT IIOJNydaeT PasoBbIM KO IIOATBEPXKAEHWUS Ha

yKasaHHBIH B 6anke HoMep SIM KapThl, pasoBsIil KOZ mogTBepKAeHus B popme SMS coobuieHNs, UCIOIB30BAaHUEM KOTOPOTO

3aBepILIAETCSA aBTOPU3AIUA.

Ilo oxOHYaHWM IIEPBUYHOM aBTOPU3ALUM KJIMEHT TreHepuUpyeT HOBBIH Iaposib | mansHeimem Mobil Pay], ¢ momomursio

KOTOPOTO MOXKHO OyZIeT OCYIIeCTBIATH JalbHeiuyio aBropusanuio B Mobil Pay.

[Moce apropusanuu B Mobil Pay kiueHT mosry4aeT ZOCTyII K 37I€KTPOHHBIM KONUSIM HMEIOMINXCS Y HETO ¥ SMUTUPOBAHHBIX

0GaHKOM ILTAaTeXHBIX KapT [B manpmeiimem «KapTel»], KameHT — BBIOMpaeT TaKXKe OCHOBHYIO KapTry, C KOTOPOM

OCYIIeCTBJIAETCS ILIATEX.

ITocre ocymecTBreHUA [geHCTBUMH, IIpefyCMOTPEHHBIX IIyHKTOM 8.2-8.5 HacTOAMUX YCIOBUil, KJIHeHTa OyZeT HMeTh

BO3MOXXHOCTB OCYIIECTBUTH IIIATEXK ITyTeM YCTAHOBJIEHMSI OECKOHTAKTHOM CBSA3H MEXZY TEXHHYEeCKUM ycTpoiictBoM u POS

tepmuHamoM. [Ipu sToM, TpaHsakiuu Ha CyMMy H0 45 7apu [Min 5KBUBAJIEHT B JI000H BaIIOTE] OCYILIECTBIAIOTCS 6e3

KaKOT0-1100 [JOIIOIHUTEIPHOIO MOATBEPXKIEHN, @ AJIA OCYIIeCTBIeHUS TPAaH3aKIUU CBEPX YKa3aHHOTO JUMHUTA KIHEHT

IOJDKEH BBECTU B TEXHUYECKOE YCTPOMCTBO Iaposxs Mobil Pay.

Ipu ocyuiecTBIEHUH IIIaTEXKa TEXHUYECKOE YCTPOICTBO LOJKHO HAXOAUTHCI B aKTUBHOM PeXXUMe [pasGIOKIPOBAHO].

KimeHT MMeeT BO3MOXHOCTb 3aMEHHTH OCHOBHYIO KapTy.

Knuent Brpase B cpok 45 KajeHAapHBIX AHEN C IPOBeAeHIs TpaHsakuuu mocpescrsom Mobile Pay, nucsmerno 06:xanrosats

YKa3aHHYIO TPaH3aKIUIO. B ciyuae He 06)kaTOBaHUA TPAH3aKIUU B TUCBMEHHOW (hOpMe B yKa3aHHBIH BhINIE CPOK, MUIH €CJIH

cymMa TpaH3akuuu MeHee 45 Jlapu, TpaH3aKIUA CYUTAETCS IOATBEPKIEHHBIM U He MOAIeXUT ookanoBanuio. KiueHT nmeer

IIpaBO OTKAa3aThCsA OT ucmonb3oBaHus Mobil Pay mnm sab6mokuposaTs moassoBanue Mobil Pay Ha ocHOBaHMM MHUCHMEHHOTO

obpaureHus B 6aHK.

9. VYcnoBus BEIAAYM KapTH C MHAWBUAYAIbHBIM Au3aiiHOMM [mompaska 09.10.2015]

Hacrostmye yCIoBHs peryiupyIoT H3TOTOBIEHNEe GAHKOM KapT C MHAUBUAYaTbHBIM JU3aTHOM.

KnueHT MoeT BBIOPATh AUM3aifH KapThl C IIOMOWIEIO BeG-crpanunsl designcard.vtb.ge [B manpHeiimem ,Be6-crpanuma“], c
y4eToM MMEIOIMXCS Ha JaHHOM CTpaHuIle TPeOOBAHUM \[IPOLELYD.

KineHT ocBeZOMIIEH 1 COTJIACEH C TEM, YTO €C/IH BRIOPAHHOE UM N300paskeHre TPOTHBOPEYUT YKA3aHHOMY Ha BeG-CTpaHUIle
3aIpeTy, OaHK MMeeT IIPaBO OTKA3aThCA OT UCIIOIb30BAHMUS JAHHOTO M300paKEHHA.

KnueHT coriacen Ha TO, 9TO YCTaHOBIEHME COOTBETCTBUS M300pa’KeHUs 3aIlpeTaM sBJISeTCs SKCKIIO3UBHBIM IIPAaBOM OaHKa,
u GaHK He3aBHCHMO, Ha CBOE YCMOTPEHUeE OIIpejieisieT COOTBETCTBHE M300paKeHMs 3amperaM. baHk He 00si3aH  COOOIIATH
KJIHEHTY O KOHKPETHOH IIpUYHHe OTKa3a.

Kiuenr moaTsepikzaer, 4To HaHeCeHHeM HM300paKeHHA HAa KapTy He HAPYLIAIOTCA aBTOPCKHME WM APyTHe IpaBa TPEThUX
JIML, ¥ B CBA3M C yKa3aHHBIM H300paKeHHWEM TPeThbe JHIO HE MOXKET IIPebsSBUTh KaKyl0-JIUOO IPETeH3HIO WIX IIpaBa
[aBTOpCKHE U T.Z.].

Eciu mocite HaHeceHUS M300paXKeHUs HA KAPTY TPEThE JIUIO IPEeSbABUT IPETEH3UIO B CBA3H C JAHHBIM H300paXKE€HUIM, BCS
OTBETCTBEHHOCTb 32 YKa3aHHYIO IIPETEH3UIO JIOKUTCS Ha KJIHEHTA.

[Tpu BO3HMKHOBeHHH y GaHKa KaKUX-JIMOO PacXofoB, yliepba B CBA3H C IIpeTeH3Hell TpeThero juna (wrpad, Bo3MelleHHe
ylrep6a Ha OCHOBAHUY PeLIeHUA CyZa U T.[.), KJIMeHT 00A3aH BO3MECTUTh OaHKY yKazaHHBIE pacxosr\yiiepo.
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10. Ycnoeus nomssoBanus ,Pay sticker® [mompasxa 09.10.2015]

10.1 Pay sticker [B mampmeitmem ,Crukep”] mpencraBifeT co60il SMHUTHPOBAHHYIO GAaHKOM KapTy MAJOrO pasMepa, KoTopas
IyTeM YCTaHOBJIeHHS OeCKOHTAKTHOH [AMCTaHUUOHHOMN] cBa3u ¢ POS TepMuHAIOM OCyLIeCTBIfeT TpPaH3aKIUU C
6aHKOBCKOro cueTa. C IIOMOILIBIO CTUKepa HeJlb3s OCYLIeCTBUTh: TpaH3aKiuu mocpencrsom POS repMuHanos, He NMEIOUIUX
GYHKIIUM CYUTHIBAaHUA GeCKOHTAaKTHBIX KapT, BRIHECEHHe JeHeT ¢ GaHKOMaTa U pacueTsl yepe3 MHTepHeT.

10.2 Cruxep BBIFZAETCS TOJBKO BJIAZEJIbIly OCHOBHOM CPOYHOM GaHKOBCKOW KapTsl, IIOCJIE YIUIATHI CTOMMOCTU H3TOTOBJIEHHA
CTHKepa.

10.3 Bwmecre co cTuxepowm Brageser noxydaer PIN Koz B 3akpsIToM KOHBepTe.

10.4 PIN xoz cTuKepa U3MEHUTHh HEBO3MOXKHO. B ciryuae 3a6srtua/ notepu/ 6;1oxkuposanus PIN xoma Biazsesien moaydaeT HOBBIM
cruxep u PIN koz mocie mpencTaBieHUsA IHNCBMEHHOIO 3afBJIE€HUA U YILIATHI CTOMMOCTY BO3BpAlleHHUSI M H3TOTOBJIEHUL
CTHKepa.

10.5 ITpu menpasunbuoM BBemenun PIN xoza tpu pasa nogpsz Cruxep 610Kupyercs.

10.6 Cruxep MoXXeT OBITH HCIIOIB30BAH TOJIBKO BirazienbleM, cTukep u PIN xoz Henb3s IepesaBaTh TpeTheMY JIULLY.

10.7 Cpox gmeiicTBus CTHKepa yKasaH HA IepeJaHHOM KJIHUEHTY IJIACTHKe, KOTOPHIi IIPeJiCTaBIgeT CO00M paMKy CTUKepa.

10.8 AmnHyIMpOBaHMe CTHKepa OCYyIIECTBIAETCA HAa OCHOBAHHMM IIMCBMEHHOW 3afgBKM BJIAJesblld, KOTOpAs IOZIIHCHIBAETCS
BJIafleIblleM HeIIOCPeICTBEHHO B GaHKe.

10.9 B cnyuae TpeGoBaHus Biazensiia 06 aHHYJIMPOBAHUYU CTHUKEPa, BIafesel] HeCeT OTBETCTBEHHOCTb 33 BCe TPaH3aKIUU,
OCYIIECTBIEHHBIE CTUKEPOM [0 €T0 aHHYIHUPOBAHNUA.

10.10 Bauk He HeceT OTBETCTBEHHOCTH 33 HECOBEpIIEHUE TPAH3aKIMK IIOCPEICTBOM CTUKEpa B HAXOANIUXCSA BHE CUCTEMBI GaHKa
TOYKaX IIPOJKa, €CJIM STO He BBI3BAHO II0 €r0 IIPUYHHE.

10.11 BaHk He HeceT OTBETCTBEHHOCTH 3a 3aKOHHOCTH OIIePAIIHii, OCYIIeCTBI€HHbIX IOCPEJCTBOM CTHKEPA.

10.12 Ilpu coBepureHU: ¢ IIOMOLIBIO CTHKEPA TPAH3AKI[UI HA CyMMy [J0 45 japu [y 9KBUBAJIEHT B 1000 BaIioTe], BIaZeser,
ocymiecTBysgeT aBropu3anuio 6e3 PIN xoza, a IIpu oCymeCcTBIeHNH TPAH3aKIIUH Ha CyMMY CBbIlIe 45 j1apu [MIu 9KBUBAJIEHT
B 110001 Bamiore]- ¢ momomsio PIN koza.

10.13 Bnagenen nmeeT mpaBo B TedeHHe 45 KaJeHJApHBIX JHEW CO AHA OCYIIECTBIEHUS TPAH3AKIUU C IIOMOLIBIO CTHKEpa
OIIPOTECTOBATh [JAHHYIO TPAH3aKIWIO B NHUCBMEHHON ¢opMe. B cirydae HempeAcTaBlIeHWs NHCbMEHHON IIPETEH3UHU B
TeYeHHWe YKA3aHHOTO CPOKA, WJIM eCIM CyMMa TpaH3aKIMH He IIpeBbINIAeT 45 Japy, TPaH3aKIUA CYUTAETCA
ITOATBEPXKAEHHOMN U JaJbHeHIIeMy OIPOTeCTOBAHUIO He IOJIeXKUT.

10.14 Biagenen moxaTBepikZaeT, YTO B CIydade OIPOTECTOBAHHA MM TPAH3aKIUH, OCYLIECTBIEHHOH B MeXJYyHApOILHON CHCTeMe,
6aHK MMeeT IIpaBo B TeyeHre 180 KaJeHJAPHBIX THEI M3yYHTh OIIPOTECTOBAHHYIO TPAH3AKIILIO.

10.15 B cay4ae yTepu cTuKepa Biajesel 065g3aH HesaMeJINTeTbHO HHGOPMUPOBATh 06 5TOM GaHK, II03BOHUB IO TesedoHY +995
[32]224 24 24, +995 [32] 2505 505, +995 [32] 2505- 506.

10.16 B cryvae undopMupoBanus 1o tenedoHy, IPU YKA3aHUM HAEHTUDUKAIMOHHBIX JaHHbIX wan/um PIN xoma xomx-cepsuca,
6aHK obecireunBaeT 6JI0KMPOBAHUE CTHKEPA.

10.17 B ciydyae GIOKMpOBaHMA CTHUKepa IO JTIO0O¥ IIpUYMHE Ha BJafesIblld BO3JAraeTcs KOMMCCHUS 32 ITOMelleHHe CTHUKepa B
crom-nuct. [locie mosrydyeHna COOTBETCTBYIONIETO 3afBJIEHUSA M YILIATHI KOMHUCCUM GaHKOM OyZeT M3TOTOBJIEH HOBBIA
CTHKep.

10.18 Biazerern numeer IpaBo OCYLIeCTBUTH OJIOKMPOBAHUE CTUKEPA IIyTeM BU3UTA B 6aHK wmiu ¢ momosio Call —menTpa.

10.19 Bauk He HeceT OTBETCTBEHHOCTH 32 OIIEpPALINH, OCYILECTBIeHHbIe Ha GAHKOBCKOM CUYeTe [0 IIOIyIeHUI COOOIIeHNUs O IoTepe
CTHUKepa WU O ero GIOKHUPOBAHUA.

10.20 Bauk He HeceT OTBETCTBEHHOCTH 32 GIOKMPOBaHUeE CTHKEPa Ha OCHOBAHUY JIOXKHOTO TeIe(OHHOTO COOOIIEHHUS.

10.21 B ciyvae oGHapy KeHUI yTePAHHOTO CTUKEPA, OH NOJDKEH OBITH BO3BpalleH B OaHK.

10.22 TIpu ocyuecTBIEHMM TpaH3aKLIM IIOCPEJCTBOM CTHUKepa, Tapud Ha IepevyucieHHe [OeHEXKHOH CyMMBI U JIMMUT
eXXeHeBHOTO OOHATUYMBAHUA COBIIAZAET C YCTAHOBJIEHHBIMHU A1 OAHKOBCKUX KapT TApU(PAMHU U TUMHUTAMH.
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11. O mporpamme snosrsHOCTH 6aHKa [monpaska 09.10.2015]

11.1 B coorBeTcTBUU C pa3pabOTaHHOI GAHKOM IIOJUTUKOI JIOSIBHOCTH WJIN/U B yCTAHOBJIEHHOM B pe3yJbTaTe JOTOBOPEHHOCTHU
C IAPTHEPCKUMH OPraHU3aLUAMU IIOPALKE, KIMEHT MOXET IIOJYyYUTh OOPATHO YacCThb IIOTPAYEHHBIX C IOMOIIBIO KapThI
IEeHEXHBIX CpeACcTB B TOproBbix obwvekTax [mpuuinun Cash Back]. Buempenme ykasaHHOrO IPHUHIIMIIA WJIM €TO
IIpeKpalleHye SBIAeTCA IPAaBOM, a He 0043aTeIbCTBOM OaHKa.

11.2 KimeHT nMeeT mpaBo Ha OCHOBAaHWH IIMCHMEHHOM 3asBKH OTKa3aThes oT noxydenus Cash Back.

11.3 VYcnosus, mpoueznypsl, CcyMMa ¥ TUIl TpaHsakiuu mis moxydenus Cash Back — ompezmensercs 6GaHKOM B OZHOCTOPOHHEM
HopsAZKe.

11.4 Tlomyuennsiit Cash Back wucinrtcs Ha uMs KiueHTa B Buge GOHYC OIKOB.

11.5 KimeHT mMeeT IpaBO OCYLIECTBUTh KOHBEPTAIIMIO HAKOILIEHHBIX OOHYC OYKOB B HAIIMOHAJIBHYIO BAIIOTY MK C KX
IIOMOIIBIO OCYILIECTBUTD IIATEX B ITOJIB3Y PA3TMYHbIX OPTAaHU3ALNH C LeIbI0 IOKYIKKU OOCIYKUBAHUA/TIPOLYKIIUH.

11.6 OrmpegeneHre COOTHOLIEHUS KOHBEPTHPOBAHUA OOHYC OYKOB B HAI[MOHATIBHYIO BAIIOTY MJIM COOTBETCTBUA CTOMMOCTH
GOHYC OYKaM IPH OCYIeCTBIEHNH TIJIaTeKa B IIOIb3y OPTaHM3AIMK TIePHOAUIECKU OCYLIeCTBIAETCA GAHKOM.

11.7 Knmenr ocBemomien, 4ro HauucieHHbsle Ha ocHoBammm Cash Back Gomyc ouku  fomkHBI  GBITH
M3PacXOZ0BaHbI/KOHBEPTHPOBAHBI B TeUeHHUe 2-X JIeT CO AHA HauuciaeHus. [lo ncredeHNN yKasaHHOTO CPOKa HAYHCJIEHHbIE
OYKH aHHYJIUPYIOTCH.

11.8 [auHble yCIOBUS TaKXKe PeryJIMPYIOT OCYIIECTBIEHWE IUIATeXeid C IOMOMBIO0 OGOHYC OYKOB B IIOJIB3Y Pa3IUIHBIX
OpTaHU3aLUii C LeIbI0 MOTyIeHHII MPOAYKINH/00CTy>KMBaHUA OT yKa3aHHbBIX OPTaHU3AIUH, IPUHUMAIONINX IIJIATEX.

11.9 B cirydae ocymecTBiIeHNS KIUEHTOM IUIATeXXa B II0JIb3y KOHKPETHOM OpraHu3aluu:

11.9.1 6i0KMpyIOTCA HAKOIUIEHHBIE y HETO 60HYC OUKM
11.9.2 xiamenry orcsutaetcst SMS ¢ yHHKaIbHBIM KOZOM IOATBEpxAeHus (B mambreimem «Koz») Ha 3aduKcupoBaHHBIH B
6aHKe HOMep MOOMJIBHOTO TesedOoHa.

11.10 IIpencraBienue KJIHMEHTOM KOJa B TOPIOBYIO TOYKY OpraHM3ALMH ABIAETCA IPEJIOCBUIKOM [UIA IIONydYeHU:
IPOAYKIUK/00CTy>KMBAaHHIA B COOTBETCTBUU C CyMMON ILIaTeXa.

11.11 KnueHTy M3BeCTHO, YTO NPH IPeACTaBIeHUY/ PACKPBITUM OpTaHU3alUM KOJQA, OPTaHU3alUi IOATBEPXKAAET 3TOT (akT
6aHKy, YTO O3HAYaeT IOpydYeHHe KIMeHTa OaHKY M3pacXoJ0BaTh 326 J0KMpOBaHHEIE OOHYC OUKH B ITOJIb3y OPTAHU3AIIH.

11.12 Ilpu ocyuiecTBleHMH IUIaTeXXa OAaHK MMeeT TIpaBO IlepelaTh OpPraHU3aIllU{ IIepCOHANbHBIE JaHHBIE, C IIeJbI0
nneHTU(UKANY KINeHTa OpraHu3alyeil Ipy MoIyYeHUN IPOSYKIINN/0GCIyKUBAHUS.

11.13 IIpozyxiusa/o6cry>kxuBaHUE MOXKET IIOJIYIHTh TOJIBKO KJIUEHT, OCYIeCTBUBIIMI IIIaTeX.

11.14 Ectu B Teuenme 30 pmHell ¢ MOMEHTa OCYILIECTBIEHM ILIATEXA KIWMEHT He IIPeACTaBUT KOJ B TOPrOBBIH OOBEKT
OpraHU3aLMHY, IJIATeX OyAeT CYUTAThCA AHHYJIMPOBAHHBIM U KJIMEHTY BOCCTAHOBAT 3a0JI0KMPOBAHHBIE GOHYC OUKI.

11.15 KiueHTy H3BeCTHO, YTO B paspe3e KaKJOM OpPraHM3allll MOMKET CYUIeCTBOBATh LEJBIH PAJZ YCIOBHUN/OrOBOPOK [JIs
IIOTyYeHUs MPOLYKUMK/00CTYKIBAaHUA, HA KOTOPBIE PACIIPOCTPAHAETCSA aKIUA CKUAOK U T.J,.

11.16 Bank He HeceT OTBETCTBEHHOCTH 32 KaUeCTBO IOJTYy4YeHHOH OT OpPraHM3allMM IMPOAYKINN/OOCTYKUBAHUA M BBICTYTIaeT KaK
CTOpOHa obecrevnBaoas TEXHUIeCKOe MCIOTHEHNe TPAH3aKITUH.

111, Ycnosus nonssoBanusa Bugeo Bankowm [mompaska 26.12.2016]

111, 1 Hacrosiurue ycnoBus peryIupyioT mpasa u obssanuoctu Kiauenra u banka, cBa3anusle ¢ monas3oBanueM Knnenrom Buzeo
Baukom.

1112 TlocpencrBom Buzmeo bBamxa, y KineHTa ecTh BO3MOXXHOCTH OCYIIECTBISATh pasiUdyHble OAaHKOBCKHME OIEPAIUH, IIO
YCTaHOBJIIEHHOMY HAaCTOSIIUMU Y CIOBUSAMHU NTOPAAKY U C yIETOM YCTAHOBIEHHBIX UMU OTPAaHUYEHUH.

1113 KnmeHT uMeeT BO3MOXHOCTH IIONIYYMUTh HOCTyn K Bummeo bamky mo ccsitke www.videobank.ge mam mocpencrBom
coorBeTCTByOmMuUX mpuroxenuii android mwiu 10S, uan uconp3ys pacIoIokeHHbIe B TOYKaX IPoJaX baHKa TexHUYecKue

YCTpOMCTBa.
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1114 TlepeueHs GaHKOBCKUX OIl€paliuii, ZOCTYIHBIX B Bumeo BaHke, mOpAmOK/OrpaHWYeHUA OCYIIECTBIEHUS OIepauuil U

1115

TIpe/ly CJIOBHA OIIpe/iesIAloTCa baHkoM.
KnueHTy wu3BecTHO, YTO paMKM U THUIBI OCYLIeCTBJIeHMS OaHKOBCKUX OIepaliuii OrpaHMYeHBl DBaHKOM, a i
OCYIIeCTBICHUA paza TpaH3aKIUH, HEeoOX0IMMO 9TOOBI Knunenr UCIIOTB30Ba OpnHopasoBsIit KO[I

aBTOPHU3ALNY/IOATBEPXK A HUA, OTIIPABIEHHbII Ha 3aUKCUPOBAHHBII B baHke HOMep MOGUIBHOTO TeledoHa.

111.6 B menax ucrmons3oBanus Bugeo Banka, mocie mepexoza Ha cChIIKy Www.videobank.ge uimu MCIIONB30BaHUA IIPUIOKEHNS,

1117

1118

1119

Knuent gomxen ucmons3oBats pekBusutst ViHTepHeT/Mobuasaoro barka — UMs 0OIb30BaTe s U Haposib (ABTOpU3AIN),
a B CJlyyae KCIOJIB30BAHMA PACIOJIOXEHHBIX B TOYKAX INPOZAX DbDaHKa TeXHWYeCKHUX yCTpodcTs, KimenTt momxen
aBTOpHM30BaThCA IocpeacTBoM omHopazoBoro CMC kogma. Ilocie aBTOpm3amum, IMOCpeCTBOM TeXHUYECKOTO yCTPOMCTBA
yCTaHABJIMBAETCA BU3YaJIbHBIN KOHTaKT Mexnay Kimentom m Menemxepom cuetoB Bamka. Menemxep cdueToB cBepseT
BU3YaJIbHYIO KAPTHHY C JOCTYIHBIMU B DaHKe ZaHHBIMU, U €CIU BO3HHKAeT COMHeHHUe, uTo Bumeo bankoMm mosbsyercs
HEYIIOJIHOMOYEHHOE JIUIO, MeHemKep CIeTOB BIIPaBe OTKAa3aTh B IIPELOCTABIEHIH OOCTyKUBAHUA.

Jns momp3oBanus Bumeo bBaHkoM, TexHmMYecKoe yCTpOMCTBO, HCIOAb3yeMoe KimeHTOM, HOMKHO OBITH OCHALIEHO
COOTBETCTBEHHO, B YaCTHOCTH, [LO/DKHA OBITH OOECIeUeHBI IIOCTOSHHAS M BBICOKOKAYECTBEHHAST CBA3b C HHTEPHETOM,
KaMepa U BXOZIAUIUI/BBIXOAAIINI 3BYK.

bane He Hecér OTBETCTBEHHOCTbH, €CIH KaKag-HMOyAb omlepanusa He OyzeT BBIIOJIHEHAa WiIM OyJeT OCyllecTBIeHA
HEeCaHKI[MOHUPOBAaHHBIM ob6pasoM (6e3 ero coriacus), mo Bute Kimenrta. B wacrHoctu, Kinenr me cymen obecrmednts
IOCTYIIHOCTh CPeJCTBA CBS3H (MOOWJIBHBINM Tele(OH OTKIIOYEH, HET CBA3M C MHTEPHETOM M T.H.), CTATYC CYETa WM
IOCTYIIHBIH Ha HEM OCTaTOK He JAIOT BO3MOXHOCTH OCYILIECTBJIEHHS ONEpaluy, JIMO0 HeCaHKIMOHUPOBAHHBIM 00pa3oM
OBLIH KCIIOJNB30BAHBI: UM IIOJIb30BATE/ W/WUIH Iapojib, HOMEP CHM-KapThl MOOWIBHOTO, IIPeJOCTAaBIEHHbIE KIHEHTOM
KOHTaKTHBbIE JaHHbIe (afpec 5JI-TTOYTH U IP.).

IIpu wucnonssoBanuu Buzmeo Dbamka, 0ZHOPAa30BBI KOJ, aBTOPU3ALUN/IOSTBEPKAEHUS OTIpaBadercs KiueHTy Ha

IIpeJoCTaBIeHHbIH baHKy HOMep MOGHMIBHOTO TeredoHa.

111.10 KinneHT BBIpa)kaeT BOJTIO 00 OCYIeCTBIeHMM OaHKOBCKOM Olepaluil ITOCPeJCTBOM TOJIOCOBOTO IIOPYdYeHMs, B peasbHOM

PpeXMUMe BpEMEHH.

11111 Knuenty usBecTHO, 1 OH coriaceH, uro (1) Bankom ocymecrsisercs aynuo/Buseo 3amuch mpoiecca moas30Banus Buzeo

11112

Bankom, u (2) yxasaHHAas 3aINCh XPaHUTbCI DaHKOM, 4TOGBI B OyAyiieM, B Clydae HeOOXOZMMOCTH, IIOLTBEPIHTH
IO TMHHOCTD IT0py4YeHus/3anpoca Kinenra, nanHoe banky.
Komuccuonnsiii c60p 3a monp3oBaHue Bumeo baHkoM u ocylmecTBieHHe OIepalyil OIpefesseTcsa II0 CTaHIAPTHBIM

tapudam banka.

11113 B ciyuae oTkpbITHs cuéTa mocpencTBoM Buzmeo Bamka, cBA3aHHBIE C yKasaHHBIM CY€ToM ImpaBa u obssaHHOcTH CTOpOH

11114

perynupyiorcs OCHOBHBIMH YCIOBHAMH OOCTYXXMBAHUSA PACYETHBIM/TEKYI[UM CYETOM WX YCIOBUAMU OOGCIYKUBAHHSA
6aHKOBCKO# KapTOii.
KinenTty m3BecTHO M HOATBep)KAaeT, YTO ji00as OCyIeCTBIEHHAs IOcpeAcTBOM Buzpeo Banka omepauus sBisercs

HMEIOMUM IOPUANYIECKYIO CHJTY BBRIpa’)K€HHNEM BOJIH, C COIYTCTBYIOIMMMY IIPABOBBIMHU ITIOCJI€ ACTBUAMMU.

11115 DrexTpoHHBIE/ayAN0/BULEO 3AMKCH, OCYILECTBIEHHBIX 10 Buzseo Banky omepanunit, UMeOT I0PUAMIECKYIO CHIy U MOTYT

OBITH MCIIOJIB30BaHbI B KAUECTBA MTOKa3aTeJIbCTBA.

111.16 bame He HecéT OTBETCTBEHHOCTb 33 PEe3YJIbTATHI OIEPALMiL, IIPOBeJEHHBIX HA OCHOBAHUU HEIIPABIIBHBIX, HEIIOIHBIX U

JIOXKHBIX TAaHHBIX.

111.17 Knauent ob6a3aH:

111.17.1 He mepenaTh TpeTbuM JIHULIAM UM HOJIb30BaTe A U Maposnb MuTepHeT/Mo6unpHoOro banxa.

111.17.2 B ciydae usMeHeHus HoMepa TenedoHa, 3apaHee U3BECTUTH OT 3TOM baHK.
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11%.18 Baux Bmpase:

111.18.1 OzHOCTOpOHHE U3MEHUTH HACTOAIIME Y CIOBHUA U Pa3MeCTUTh HOBYIO PeIaKIIUIO Ha BeG-caiiTe banka.
111.18.2 YcraHOBUTH OTpaHHYEHHS M MAaKCHUMAJIbHO MJOIyCTHMBbIe OOBEMBI (MaKCHMaabHAtA CyMMa OZHOPA30BOTO
IepevuncaeHus, MaKCUMaJIbHAsA CyMMapHas CyMMa IepedYrCIe U 3a ONpeeIéHHBIN CPOK, MaKCHMAaJIbHOe KOJIUIECTBO

[epevyrcaeHui, BaII0Ta IepeYnCcIeH i U T./1.) Ha aKTUBHbIe onepannu Kivenra (mepeBozsl, KOHBEPTALUY U T.J.).

111.19 Kinuenty usBectro, uro CMC coobuieHne OTIpaBILeTcs TOJIBKO Ha HOMEpPa COTOBBIX OII€PATOPOB, A€HUCTBYIOWUX B ['pysun.

111.20 baHK BBIIIOJIHAET IIATeXKHbIe IOpydYeHHs KireHTa B CPOKH, yCTaHOBIEHHbIe 3aKOHOM [ pysun «O IIaTeXXHBIX CUCTEMAX U
IITaTé>XHOM CEepBHCE» M HOPMAaTUBHBIMU aktaMu HannonansHoro banka.

111.21 Bauk He HeCET OTBETCTBEHHOCTS 32 OCYlleCTBIeHHbIe KiIneHTOM B pe3y IpTaTe HApyIIeHUA IPAaBII 6€30IIaCHOCTH ONlepaliuy
Y/WJTH IIepeBOBI H/UIN PaCKPBITHE GaHKOBCKOM TafHBI.

111.22 Bupmeo bauk wmHTErpupoBaH C IPYyTHMH CHCTeMaM{ AUCTaHUHOHHOro obcayxuBanus (Mureprer/MobGunsusiii Bank),
mogpasymesad, 4ro KiIMeHT HCIIONb3yeT OJHM U Te JKe MM II0JIb30BaTesId U IapoJb JJIA BCeX CPeJCTB JUCTAHIIOHHOIO
obciyXKuBaHHA. VI3MeHeHHe MMEHHM II0JIb30BAaTeIA/IApOi B OIHOW CHCTeMe, PAaCIPOCTPAaHUTBCA HA BCe CpeICTBa

JUCTaHIIMIOHHOTO OOCTYXKHUBAHUA.

12. O6mue npaBa u o6a3anHOCTH CTOPOH

Bank mmeer mpaso:

12.1.  Coucars co cuera (M3 HIX ¢ MUHIMAJIBHOTO HECHIDKAEMOTO OCTaTKa) B 6e3 aKIeITHOM IIOpSAIKe:

12.1.1 IInarty 3a 6aHKOBCKUe YCJIyTH, 3a IPOBefeHNE KO K0 OaHKOBCKOI OIIepaLiyii, II0 YCTAaHOBIEHHBIM TapudaM.

12.1.2 Illtpad/KoMuccroHHBbIe/TIeHN/HEYCTONKHY, IO IeXallre B3bICKAaHUIO ¢ KiineHTa, Ha OCHOBAHUY HACTOAIIUX yCIOBHUI, a
TaKXKe JTI060TO /JOTOBOPA, 3aK/TI0YeHHOTO Mexxy bankom u KinerTom.

12.1.3 Cymmy 3ajomxenHoctu Kiauenra mepes baHkoM, Ha 0CHOBaHMY 00A3aTEIBCTB IO OTOBOPY.

12.1.4 Omwn6GoyHO 3a4MCIeHHBIE CYMMBI M BOCCTAHOBUTH UX Ha COOTBETCTBYIOIIEM CUeTe, JIMO0 IepedrCIHTh II0 Ha3HAYeHUIO.

12.1.5 KoMuccuoHHbIe MeX/yHAPOSHOM IUIATeXHON CUCTEMBI U IPYTUX 0OCIYKUBAIOMUX OaHKOB.

12.1.6 ®axruveckne pacxoznpl baHKa, CBs3aHHBIE C yCTpaHeHHeM (aKTOB HE3aKOHHOTO HCIIOIB30BAaHUS OGAHKOBCKON KapThI
(6yroxMpoOBKa U Ap.).

12.2 B cnyvae ecsm BamgioTa CyMMBI, HMOZJIEXalleil CIMCAHWIO B Ge3aKIENTHOM IIOpAAKE OTIMYAeTCS OT BaMIOTBI CYMMEI
3a/I0/DKeHHOCTH, BaHK BITpaBe KOHBePTHPOBATh CyMMY, 3a cueT camoro Kauenra, mo kommepueckomy kypcy AO «bank BTB
I'pysus».

12.3 TIpexpaTuth IpefoCTaBIeHNE IPeSyCMOTPEHHBIX HACTOAIINM JOTOBOPOM/YCIOBUSAM YCIYT U 3aKPhITh CUET, €CJIU B Te€IeHUEe
24 mecsaueB KineHT He cMoxeT o6ecIeunTh HaIMYe MUHUMAJIBHOTO HECHIKaeMOI'O OCTaTKa Ha CUeTe.

12.4 3axpsITh CUET B IpeAyCMOTPEHHBIX HOPMATUBHBIMU aKTaMU CiIy4asx Oe3 npexynpexgenus KineHra.

12.5 IlpexpaTuTh B OZHOCTOPOHHEM IIOpAJKe OKazaHHe yCIYT, IPeLyCMOTPEHHBIX OCHOBHBIMHU YCJIOBHUAMU II0 OOCITY>XKMBaHUIO
PacueTHOTO CYeTa M/Mau GaHKOBCKOM KapThl, TaK, YTOOBI KIMEHT CMOT BOCIIOJIB30BATHCA YKA3aHHBIMH YCJIyTaMHu MHade, 3a
UCKJIIOUEeHUEM CIIyJaeB, IpeyCMOTPEHHBIX ITyHKTOM 2.6 u/unu 8.3 u/unu 8.4.

12.6 3abrmaroBpeMeHHO YCTaHOBUTh Tapud HAa KOHKPETHBIH OaHKOBCKMI IPOAYKT, IpU BOJeUsbABIeHuMH Kimenra
BOCITOJIB30BAThCSA YKa3aHHBIM IIPOZYKTOM.

12.7 B cnydae HapylleHusa 00A3aTeIBCTB, IPEeSyCMOTPEHHBIX B IyHKTe 8.15, mpuHMMasd BO BHMMAaHUE YPOBEHb PHCKa
BO3MOXXHOTO yuiepba, baHK yIIOJIHOMOYEH 3aKphITh CueTa KIHEHTa B OaHKe (B Clydae OTCYTCTBHUA OCTATKA HA CYETY) WU
IPHOCTAHOBUTE ITPOBeZIEHHUE ONePaliii KJIHEeHTOM (B CIydae OCTaTKa Ha CYeTY)

12.8 Tpe6osats or Kimenra Bosmemenus ymiep6a\ ymaarsr mrpada 3a HCIIOIB30BAHIE ONIMOOYHO 3aYHCIEHHOHM Ha ero cyer
CYMMBL.
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B opHOCTOpOHHEM MOpPsiIKEe BHOCUTh M3MEHEHMs B HACTOSLIME yCIOBHs/Tapudbl U pa3MelnaTs UX Ha BeG-crpaHule BaHka.

Omnepanus, BeimonHeHHas KiineHTOM mocjie BHeCEHMA yKa3aHHBIX M3MEHEeHUI (B TOM 4HCJIe u3MeHeHue Tapudos), Oyzer
CYUTATHCA MOATBEPXKIEHUEM U COTJIAlIEHHEM C HUMU.

Daunk wumeer mpaBo MHGOPMHUPOBATH KIHMEHTA O BHECEHUM W3MEHEHHI B HACTOSIINE YCIOBUA \Tapu(bl, OTIPaBUB
coobleHre Ha YKa3saHHBIM KIHEHTOM HOMep TesedOHa WM afpec SIeKTPOHHOMN IOUThL. lI3MeHeHUe BXOLUT B CHIIY C
MOMEHTa ero OTIpaBlIeHusA. B Takux ciydasx He 06sA3aTeNbHO pasMernaTs nHGOpPMALUIO 06 U3MEHEHHUIX Ha BeG-CTpaHHIle
GaHKa.

Pank wuMeer mpaBO, KaK B TeYeHHWe CpPOKa [HeHCTBUA [OrOBOpa, TaK M IIOCIE€ €r0 MCTeYeHWs, OTIIPABIIAThH
pexaMHubIe\HH(DOPMALMOHHBbIE COOOLIeHNS 6e3 KaKUX-JIM00 OrpaHUYeHU Ha yKA3aHHbIN KIUEHTOM HOMep TeaedoHa HIn
azipec 31eKTpoHHOU mouTsl. CooblieHHe MOXeT OBITh OTIPABIEHO OAHKOM MJIM BBIOPAHHONM GaHKOM OOCIYXHUBAIOIIeil
koMmmaHueil. baHk\BbIOpaHHAsA GaHKOM OOCTy>XKMBAaiomas KOMIIAHHSA MMeeT IIPaBO COOOIATh KJIMEHTY BBIIIEYKA3aHHYIO
nHGOPMAIUIO 110 TesleOHY HIU IOCPEACTBOM APYTUX CPENCTB KOMMYHUKAIUN.

PaHK ymosHOMOYEH IepeiaTh IPOBaiAepy IUIATEXHBIX yCIyr HH(GOPMAIUIO O KIWEHTe/CuéTe KJIMEHTa, KOTopas AacT
BO3MOXXHOCTb TPETHUM JINI[AM, Pa3MECTUTh CyMMy Ha GaHKOBCKHX CYeTaX KJIMEHTa, TOCPeACTBOM IIPOBANZePOB IIIATENKHBIX
YCIIyT WJIN UX CyGareHToB.

Bank o6ssan:

CBoeBpeMeHHO BBINOJHATH Ollepaliuu IO cuery KimeHrta, ¢ cobniofeHHeM HACTOAIIMX YCJIOBUHM U IeHCTBYIOLIETO
3aKOHOIaTeIhCTBA.

KnuenT o6ssyercs:

12.14 TIpenmocraButh baHKy MH(DOPMALUIO U ZOKYMEHTHI, HEOOXOZMMBIE /I BBIIIOJTHEHU OAHKOBCKUX OIlepaIuii.

12.15

[TpenocraButs baHKy IOJIHBIE U TOYHbIE ZaHHBIE O cebe.

12.16 B cmyuae 3ampoca banka, coobiuts baHKy B TeueHue 5 GaHKOBCKHUX LHEH 00 M3MEHEHMUAX, BHECEHHBIX B MH(DOPMALNH,

12.17
12.18

12.19

12.20

13.1

13.2

YKasaHHBIX B IIyHKTe 8.14 HacTOAMX YCIOBUI M / MIM B JIUIHON MHGOPMAIUY, IPefOCTaBlIeHHOM baHKy U IpenbaBUThH
COOTBETCTBYIOIIYIO AOKYMEHTAIHIO, TOATBEPXKAAIOITYI0 5TH u3MeHeHus (B ciIywae cymjecTBoBaHUA TaKUX JOKYMEHTOB).
BrrmoHATE 6aHKOBCKHME OTI€PallH MO CYeTY, C COOTIOeHeM HaCTOANINX YCIOBUM U e CTBYIONEro 3aKOHO/JaTeIbCTRA.

3a BBIIIOJTHEHMeE OIlepalluii II0 CYeTy, BBIIUIATHTh BaHKY KOMHCCHOHHBIE 32 0OCTYXKHBaHUE, COTJIACHO YCTAaHOBIEHHBIM
Tapudam.

Knuenr umeer mpaso:
B mo6oe BpeMA HOTPe6OBaTB y GaHKa IIpeKpalenne HCIIOJTb30BAHNA AAHHBIX O KJIMEHTE, B IEJIAX, IIPpeayCMOTPEHHBIX

myakroMm 8.10.
OO6paTuThCs B KOJLI-IEHTP UIU TOUKY IPOZaX OaHKa C MPOChOOii, IpefyCMOTPEeHHOM TYHKTOM 8.17 HaCTOAIIUX YCIOBUH.

13. CroumocTs ycayr

PasMep TapI/IQ)OB 3a OKasaHue GAHKOBCKHUX yciayr, npeayCMOTPEHHBIX HACTOAIINMU yCJIOBMAMMU, OIIPEAEIAeTCS 110 TaquJaM,
YCTaHOBJIEHHBIM JJI COOTBETCTBYIOIIETO HaKETa\KOHKPeTHOI‘O cepBHcCa.

Bank BIIpaB€ B OZHOCTOPOHHEM IIOPAAKE M3MEHATH I/I/I/IJII/I YCTaHaBJIMBATh HOBBIE Tapn(bm Ha 06C]Iy)KI/IBaHI/Ie " pasMenaTh
YKa3aHHbBbIE U3BMEHEHH A Ha Be6-CTpaHI/IIJ;e Banxka.

14. 3amura nHGOpMAaIIHK
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14.1

14.2

14.3

14.4

14.5
14.6

14.7

Banx u KnueHT 06s13yI0TCS He pasriialiaTh HACTOSAIINE YCJIOBUA M CBA3aHHYIO C HUMU KOHMUIEHIINAIBHYIO HH(GOPMAIIHIO, C
Y4eTOM TOTO, YTO JAHHBIE OTPAaHUYEHHI He KOCHYTCA:

e  uH(OPMAIUH, KOTOpasd ABIIETCA WIK MOXET CTaTh LOCTYIIHOM He3aBUCHMO OT CTOPOH;

e  uyH(OPMALUY, IOTyIeHHe KOTOPOL BO3MOXKHO U3 APYTHX UCTOYHHUKOB:

e  wmHbOPMALUU, KOTOPAs MOXKeT OBITH pasrialeHa ogHoi n3 CTOPOH B COOTBETCTBUU C TPeOGOBAaHUAMU 3aKOHA.
Ha ocnoBanmu Hacrosmux ycaosuii, Kinenr mpemocrasiter banky monnomouus Ha nepemayy B AO «KpemutHubo
I'pysus» (3aperucrpuposano 14.02.2005r Pattonusiv Cymom Mranmunzpa-Kpuanucckoro p-Ha, perucTpanuoOHHBIH HOMED
Ne06/5-51) mns BHeceHHs B 6a3y IaHHBIX JTI000¥ HHpOpMamuu (IO3UTHBHOM W/WIKX HETaTHUBHOMN), B Pe3yJbTaTe dYero
yKasaHHasA MHPOPMAIMA MOXET CTaTh NOCTYIIHOH [JIS TPeTbUX JIMI, a TaKXe Ha IIOAydYeHHe JII000H MHPOpPMALUHU O
Kruenre u3 yxa3aHHOM 6a3bl JaHHBIX.
Knuenr cormacer ¢ rtem, urobsr AO bamx BTB (I'pysusf) B IpenycMOTpeHHOM 3aKOHOM Iopsazke B mexax (1)
uneHTuUKauy/BepuduKanuu (2) mpefocTaBIeHHs GAHKOBCKOTO OOCIYyXHBaHUA (3) OTIpaBieHUs HMHGOPMAIMOHHBIX
coobuenwuit (4) ornpasrenus nHbOpMAUK 00 OCYLIECTBIEHHBIX OaHKOBCKUX omepanusax u (5) IpsAMOro MapKeTWHTra, a
TaKXKe B IIeJAX OCYLIeCTBIEHHSI STHUX 337a4d, B TpeOyeMoM oObeMe IIosydan U3 3JIeKTpoHHOU 6aspr mamusix IOJIIIII
ATEeHTCTBO ITO Pa3BUTHIO T'OCYAaPCTBEHHBIX CEPBICOB HEOOXOAMMEIe I OaHKa IIepCOHAIbHEIE JaHHBIE KIUEHTA.
B ciryvae HapymeHusa 0O0f3aTeNBCTB, INPeLyCMOTPEHHBIX HACTOANIUMHU YCJIOBHAMU, C IeABI0 U3BATHA y KimeHra
3amopkeHHOCTH, KimenT mpezmocrasinsfer BaHKy mpaBo mepemauu MH(GOpMALUH, CBA3AHHON ¢ camMuM KiueHTOM U ero
00513aTeIbCTBAMHY, TPETHUM JTUIAM.
Bank mmeer mpaBo nepezasare mHGOpManuio o cyeTax Kiuenra B HanmonansHoe bropo Mcnonuenus.
bauk ymonrHoMOYeH 06GecrieYuTs BHENIHETO ayAUTOPa, KOTOPHIH IPefOCTaBIgeT IPodecCHoHaIbHbIe YCIyTH baHKy, 110601t
nHpopMan e/ foKyMeHTall e, CBI3aHHON C KITHEHTOM
Jlro601i criop, BOSHUKIIKI B CBA3HU C HacToAmMM J{OroBOpOM M CBA3aHHBIX C HUM aKI[eCCOPHBIX JOTOBOPOB, OTHOCUTEIBHO
UX YIpasgHEeHUs, IPeKpalleHHs, PAaCTOPXKEHUs U JIIO0bIM pPe3yIbTaTOM, HUCXOAAIIUM W3 BCErO CKA3aHHOTO (BKIIIOYAs
MepOIpUATHS 10 O0ecIeYeHHIO), a TaK)Ke BOIPOCHI, CBS3aHHBIE C HMOMJUHHOCTBIO U CYLIECTBOBAHMEM apOUTPaKHON
OTOBOPKHY, IIPeLyCMOTPEHHOM HACTOAIIMM IIyHKTOM, IIepeAaloTCsa Ha pACCMOTPeHNe U IPUHATHS OKOHYATETBHOTO PelleHus
B OO0 ApGurpaxuas Ilamgara ['pysun (uzenTnduKanuonHs N205267389), ropucaukiys KOTOPOH 0 JaHHOMY BOIIPOCY
mpusHaeTcs CropoHamu 6e3 aHHYIHPOBAaHHUA. YKasaHHBINH APOUTPaXX pacCMaTPUBAET AeJI0 B IOPSAKe, IPeAyCMOTPEHHOM
[Nonoxxennem Apbutpaka. Jleno, B 3aBUCUMOCTH OT €TO CIOXKHOCTH, pacCMaTpUBaeTcss ApOuUTpaskeM B COCTaBe OLHOTO MU
Tpex apOuTpoB. ApOUTpak HazHa4aeT apOUTPOB U OIpeZesdeT UX KoaudecTBo. Pemrenme ApGurpaxka 06 MCIIOIB30BAHUYU
MEpOIPHUATHH IO obeclie4eHHI0 apOMTPAXKHOTO MCKA IIOJJIEKUT HCIIOTHEHUWIO Ha OCHOBAHWU MCIOIHUTEIBHOTO JIMCTA
Apburpaxa u He TpeOyeT IPU3HAHMA U UCIIOTHEHUS €T0 CyOM.
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