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OcHoOBHEI€ yCIOBHA 00CTY)KMBaHUA GAHKOBCKHX CIETOB

Hacrosmue ycmoBus perymupyior oxazanume AQO «bamk BTB I'pysus» (manee — bamk) GaHKOBCKUX yCIyT
KIneHTy-busudeckoMy suny (manee — Krmenr wnmu Bragerer), CBS3aHHBIX C  OTKPBITHEM
cueTa/mprobpereHreM OaHKOBCKUX IIPOAYKTOB M IIAKeTa YCIyr, a TaKXe IOPANOK IIPeJOCTaBIeHMUs
06CITy’)KUBAHNUS, CBSI3aHHOTO C yKAa3aHHBIM CY4eTOM\OAHKOBCKIMU IIPOAYKTAMH U IIAKETOM YCIYT.

1. O6mue monoxenus

banuk oTkpsiBaeT Kinenty 6ankoBckuii (-e) cuer (-a) ¥ OKas3bIBaeT eMy YCJIYyTH B IIOPALKE, IPeLyCMOTPEHHOM
HACTOAIIMMHY Y CIOBUAMU U 3aKOHOZATEIBCTBOM ['py3um.

OcHoBaHMEM [ IOJTy4YeHUS CBA3AHHBIX C OAHKOBCKMM CYETOM KOHKPETHBIX OaHKOBCKHX YCIyT U HX
peryJnpoBaHus Ha OCHOBAHMM HIDKE IIPUBEIEHHBIX YCJIOBHUI, ABJAEeTCA BBIPOXKEHME HajJexaleil Boiu
KnuenTa B cOOTBeTCTByIOMIEH 3asBKE.

ITop BIABIEHHEM HajJIe)alleil BOJIK TaKKe II0pasyMeBaeTcs BHIOOp 6AHKOBCKUX IIPOLYKTOB U IIAKETa YCIyT,
KOTOPBI# BKIIOUaeT B cebs KOHKpeTHbIe GAHKOBCKUE CEPBUCHL.

KnueHT coriaceH OTKpBITH B JajnbHelIIeM Apyrue cdera B OaHKe NUCTAHIIMOHHO, HA OCHOBAHUU 3afIBKHU,
MOJAaHHON 1o  TemedOHy, IIOCPELCTBOM  HHTEpHET-0aHKa WIM  JAPYruxX UHGOPMAIMOHHBIX U
TeJIEKOMMYHUKALIMOHHBIX CPEJICTB.

KnveHT ocBesoMIeH ¥ IIOLTBEPXKIAET, UTO mobas  omepamus, OCYI[eCTBIEHHAs IOCPEeLCTBOM
IOHUCTAaHI[MOHHOTO GAHKOBCKOTO OOGCITY)KHBAaHHUI CYNUTAETCS IOATBEPIKAEHHBIM, UMEIONUINM OPUAUIECKYIO
CHULy BOJIEU3bBSABIEHHEM JIMIA, YIOAHOMOYEHHOTO HA PACIIOPSDKEHHE CYeTOM, C COOTBETCTBYIOLIMMH
IIPAaBOBBIMU IIOCTIEACTBUAMHU.  DJIEKTPOHHbBIE B3aIHCH 00 OCYIIECTBJIEHHBIX C IIOMOIIBIO IIPOTPAMMbI
HuTtepreT\MOGMIBHOIO GaHKAa OIepalyax HMEIOT IOPUAMYECKYI0 CHIYy M MOTYT OBITh HCIIOTB30BAaHBI B
Ka4yecTBe JOKa3aTeIbCTB.

bank wumeer 1paBo NIEPCOHATBHYIO HMH(POPMALUIO O KIHEHTe nucIonb3oBaTh ¢ measio (1)
npeHTHGUKAUN\BepUDHUKALUY KIHeHTa, (2) IMpemoCTaBlIeHus KIHMEHTYy OaHKOBCKOTO oGCiIyXuBaHus (3)
OTIIpaBJIeHUs KJIWEHTy MHGOPMAIMOHHBIX cOOOmeHn (4) monyveHus wHOpMauuu 06 OCYIIECTBIEHHBIX
GaHKOBCKUX OIlepalusx, (5) IpsAMOTo MapKeTHHTa U C L[e/IbI0 BIIIOJHEHMs BCEX STHUX 3aad.

KimeHT OCBejoMJIEH U COTJIACeH C TeM, YTO €C/IM OH B paMKaX JAPYyroro 6aHKOBCKOTO OOCTYXUBAHUSA COOOIIUT
6aHKy 00 M3MEHEHHM HOMepa, yKa3aHHbIe H3MeHeHUs OyAyT MCIIONb30BAHBL B CBA3M CO BCEMU APYTHMHU
BUZaMU GAHKOBCKOTO OOCTYKUBaHUAL.

2. OcHOBHEIE YCJIOBHSA 0OCTY>XHBaHHUA PaCUeTHBIX/TEKYIIUX CIETOB

baHK ocyIecTBIsgeT IepedncIeHre CYMM CO cueTa B IpefiesiaX NMEIOLerocs Ha HeM OCTaTKa (32 UCKII0YeHUeM
MUHHMMaJIbHOTO HECHM)XaeMOTO OCTaTKa)/B paMKax KpPeAUTHOTO JIMMHUTA.

PaHk BBIONHSET IUIaTEXXHOE IIOpydYeHWe KJIMeHTa Ha IIlepeYuCc/ieHMe [eHEeXHBIX CPeICTB B CPOKH,
ImpeNyCMOTpeHHble 3aKOHOM I'pysum «O IIaTeXXHBIX CHCTeMaX M IJIATEXXKHOM OOCIY)XKUBAHUH» U
HOpMaTHBHBIMU akTaMu Harnronansnoro banka I'pysum.

Ha ocroBanuu TpeGoBanus KinerTa, BEIICKA O COBEpPLUIEHHBIX Ha €T0 CUYeTe OIEePALUIX BBIJAeTCSI He I03LHee
2 (mByx) 6aHKOBCKHUX [JHEH C IOCTYIUIEHUS TPeOOBaHUA.

bank He HeceT OTBETCTBEHHOCTh Ilepern KiameHTOM 3a 3afepXKy OCYIIECTBIEHHS pacIeTHO-KACCOBOTO
06CITyKUBaHU, €CJIU 9TO He BBI3BAHO I10 €70 MIPUYNHE.
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Bauxk umeer mpaBo:

Hcnonp3oBate umcnaamuecs Ha cdyere KineHTa JeHeXHbIe cpejcTBa Ipu yciaoBuH, uro KimeHT cmoxer
6eCIpenATCTBEHHOTO UMH PACIOPKATHCA.
3aKpBITh CUET B CIIydyae HapyuleHus KIMeHTOM HAaCTOSALUIUX YCIOBUM.

Kiment mmeer mpaso:

JlaBaTh mopydeHre BaHKy coBepInaTe Ha CBOeM CUeTe /[03BOJIeHHBIE 3aKOHOATeIbCTBOM OIepPallHH.

Jo peanbHOrO BBIMOJIHEHHSA DBaHKOM 3aZady, COTJIACHO JAeHCTByIONeMy 3aKOHOJATeJbCTBY, IIPOM3BECTH
BO3BPAT IIpe/CTaBIeHHBIX OAHKY IUIATEXHBIX IOPYYEeHHH, IO TeX IOp, IOKA er0 IopydYeHHe He OYZeT peasbHo
BBITIOTHEHO.

Banxk o6g3aH:

CBOeBpeMEHHO IPUHUMATh U 3aYUC/IATH IIePEeYUC/IeHHBIE WM NOCTyIIHBIIMe Ha cyeT KimeHTa HaIuvyHbIe
JeHEe)XXHbBIE CPeJICTBA.

BrrnonuaTe pacnopsoxenus KinneHTa o epeyncieHUN WU BbIIaye HAIUYHBIX JE€HEXHBIX CPEJICTB CO CYeTa.
ITo mopyy4eHHUIO KIMEHTA, & B CAy4asX, IPeSyCMOTPEHHBIX 3aKOHOZATETbCTBOM MM 3aKIIOYEHHBIM C GaHKOM
IOTOBOPOM, 6e3 IMOpydYeHUsA CIIUCHIBATH COOTBETCTBYIOI[ME CYMMBI CO CYeTa, a TAKKe OCYIECTBIATH IIPOYMe
oIlepaluy B COOTBETCTBUH C JeHCTBYIOUIMM 3aKOHOJATEeIbCTBOM.

Bosmectuts Kimenry yuiep6, IOHeCEeHHBIH B pe3ybTaTe HEBHIIOTHEHUS DBaHKOM B IIpeZyCMOTpPEHHBIE
HACTOAIIMMHU yCJIOBUAMU CPOKH U IIOPSAZKE IIPEJCTaBIeHHbIX B TeUeHUE

GaHKOBCKOT'O JHS PacYeTHBIX ZOKyMeHTOB KilneHTa, Ipy HaTUMYUH JOCTATOYHBIX CPEJCTBAX HA ero cYerTe.

Kiuent o6a3am:

HeBaMe,IL]II/ITeJIBHO I/IHq)OpMI/IPOBElTL Bank 06 ommn60YHOM 3a4MCIeHUN AE€HEXHBIX CPEACTB Ha CYET.

3. Ycnosus ob6CmyKuBaHMA GAHKOBCKUX KapT

bankosckas kapra (manee «Kapra») Bimaercsa Biazensuy He mosmHee 4 (deThipex) GaHKOBCKUX AHEH CO THSI
BHECEHUs KOMMCCHOHHBIX 32 OOCIy)KMBaHME KapThl ¥ MUHUMAJIbHOIO HECHIDKAEMOTO OCTAaTKa (IIPU HATUYUU
TaKOBOTO).

Bragensiy Bmecte ¢ kaproii nepegaerca PIN xox B 3ameuyaTaHHOM KOHBepTe.

B ciyuae, ectu Bragenen 3a6sun/norepsan PIN kxoz, eMy Heo6X0ZuMO HAaIlMCATh 3aABJI€HUE, BEPHYTH KapTy U
OILIATUTHh KOMHUCCHIO, IIOCJIe Yero eMy OyzeT BbIaHa HoBas Kapta u PIN koz.

ITocne TpexxparHoro HempaBuiabHOTO BBoga PIN koma GaHKOMAT yzep)kMBaeT KapTy. B ciydae ecin KapTa
yaAepkaHa B 6ankomaTe bamka, oHa MoOXKeT ObITH BO3BpaueHa Biazesnpily B TedeHue TpeX GaHKOBCKUX AHEH,
ec/IM TOYKa MpoJaX baHka HaXOAHMTCSA B TOM XKe pafioHe/Topofe u Brameseln xodueT MOMYYUTH YAEPIKAHHYIO
6aHKOMATOM KapTy B YKa3aHHOH TOUKe IpojaX. B ciaydae eciu KapTa yaep)KaHa B GaHKOMAaTe APYroro GaHKa,
Bnagenen, o6si3aH cBA3aThbCs ¢ GAHKOM I ITIONyYeHUs yAEPKAaHHON KapTel. lIpm yIepaHWM KapThl B
6aHKOMaTe GaHKa-He IapTHepa ¢ Biramesblia B3uMaercs mrpad 3a yAepskaHue KapTsl B GaHKOMAaTe ¥ KOMUCCHSA
3a BOCCTaHOBJIEHHE KapTBHL.

Kapra moxer ObITh McHOJIB30BaHA TOJNBKO BramenbieMm. Ilepemaua xaprtsl m PIN kxoma Tperpemy suiy He
JOTIyCKaeTCs.

Kapra geficTByeT 0 ¥ BKIIOYUTEIBHO ITOCAELHETO JHSA MeCAla To/ja, YKAa3aHHOTO Ha ee JINIeBOIl CTOpOHe.

s coBepureHus omepauuil IIOCPeICTBOM GaHKOBCKOM KapTHl M ee PEKBU3UTOB Biazsenslly OTKpBIBAETCS
«Kaprounstit cuet» (manee — KC).
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Pacnopsxxenue neHexHsIMu cpefictBamu, umcasmumuca Ha KC, momyckaeTcs B paMKaX yCTAHOBJIEHHBIX
Bankom simMuTOB.

B cray4ae HecankiuonupoBaHHoro osepzpadra Ha KC, bank (B mpuemiemoii g 6anka ¢popMe: IOCPeLCTBOM
tesepOHHOM CBs3u (KOPOTKOTO TEKCTOBOTO COOOILIEHWs), IO DJIEKTPOHHOU IIOYTe, B BHE COOOIIeHWs Ha
OyMa)KHOM HOCHUTese, coobiuaer Bramessiy 0 HEOOXOLUMOCTH IOTAIeHNs 3a0/DKEHHOCTH. 3a/I0JKEHHOCTD
IOJDKHA GBITH IOTaleHa He o3zfHee 7 (CeMb) AHEH CO SHSA IONyIeHUs yBeLOMIEHNS.

Haumcienve mrpada Ha HeCAaHKIIMOHWPOBAHHBIN OBepApadT OCYIIECTBIAETCS IIO [AEHCTByIOLEMy B OaHKe
Tapudy.

B ciyuae HemorameHus 3af0/DKEHHOCTH B CPOK, IPeZyCMOTPEHHBIH I. 3.9. HacTOSIIUX YCIOBUi, Kapra

(ocHOBHAA U [NOIOJIHUTENbHAL) GIOKHpYyeTcs (pa3MellaeTcs B IOKATBHBIN CTOII-JIUCT, @ B OTAEIBHBIX CIydYadx,
II0 yCMOTpeHMIO baHKa — B MeXXIyHapOLHBIM CTOII-JIMCT) U C Biazeiblia B3UMaeTCs KOMHCCHUA 32 pa3MellleHHe
KapThl B CTOI-JIACT.

B ciaydae tpeGoBanus Bramensuem sakpsitus KC (annynupoBanus xaprtsi) pasmemrennsle Ha BC cpezpcTsa
OyzyT BeIIaHbI Yepe3 45 (COpoK 1maATh) 6AHKOBCKUX JHEN CO AHs BO3BpPATa KapThl, a B CIlydae HEBO3BpATa - 4epe3
45 (copox 1mATh) 6AHKOBCKUX IHE CO LHS WCTeYeHUsI CPOKa KapThl (OCHOBHOM U TOIIOJHUTEIBHOM).

B ciyuae TpeboBanus saxpsitua KC, koMuccHOHHBIE 32 00CTy>XKMBaHUe KapThI He IIOAJIEXXaT BO3BPATy.

o zaxpsitus KC, Bragesern HeceT IOTHYIO OTBETCTBEHHOCTD 3a JIIOObIe TPaH3aKI[UU, OCyInecTBIeHHbIe 1o KC
[0 TIOJTHOTO 3aKPbITUA CUETa.

IIpu coBepurenuu omepainuil B cucreMe banka mo KC c umcmosnb3oBaHmeM KapThl WIM €€ PEKBU3UTOB
KOHBepTanus ocymecrsiafercs 1o Kypcy AO «bamxk BTB I'pysusa», geiicTBylomeMy Ha JeHb
cincanus/sauncienus cymmst Ha/c KC. Ognako, B ciydae OCyIeCTBI€HUs OLepPaluy 33 IpeelaMy CEeTH —II0
KypCy MeXXAyHapOAHOU ILIATEKHON CUCTEMBI Ha JA€Hb BHIITOTHEHNA TPAH3AKIIUH.

BaHK He HeceT OTBETCTBEHHOCTH, €CJIU II0 HE3aBUCHMBIM OT baHKa mpudyuHaMm, cyMMa He OblIa OOHAIMYEHA IO
KapTe B TOYKAaX OOCIY>XKUBAHUA 32 ITpejelaMi GaHKOBCKOM CHCTEMBL.

Dank He HeceT OTBETCTBEHHOCTH Iepefi KimeHTOM 3a 3aKOHHOCTH OIlE€palldii, OCYIIECTBIEHHBIX C
KCIOIb30BaHUEM KapThl MU €€ PeKBU3UTOB.

B cny4ae ectu Bragenern He moTpe6GyeT KapTy B TedeHue 2 ([Ba) MecCAILeB C MOMEHTA ee M3TOTOBIEHUA, baHk
BIIpaBe ee aHHYIMPOBaTh. KOMICCHOHHBIE 3a 0GCIy)KUBaHME KapThl He IIOJJIeXAT BO3BPATY, a YHC/IALMINECs Ha
KC menexusre cpencrsa Kiuenra 6yzyT Bo3BpallieHbl B TeUeHUE ABYX AHeH ¢ MOMEHTa TpeOOBaHUA:.

B ciygae mepeBBITycKa KapThl II0 MHUITUATHBE Brrazmesnsia, crapad kapra Bo3Bpamaercsa bauky, a ¢ Bragenrsia
B3MMaeTCss KOMUCCHS 32 TIEPEBBIIYCK KapTBL.

Bragesner; uubOpMHUpPOBaH U JaeT COTJIACHE, YTO €CIM OH/OHA BaZieeT TaKOi KapToil, BBIJAHHON GAaHKOM, C
IIOMOIIBI0 KOTOPOM BO3MOXHO OCYIIECTBUTH TPAH3AKIUIO depe3 GeCKOHTAKTHYIO CBI3b MeXAy KapToi u
YCTPOICTBOM [JIs YTEHUS KapT, TO TAKOH KapTOi, TPaH3aKIUil CyMMOi mo 45 sapu (MIK 5TO SKBUBAJIEHTHI B
Ipyrue BamioThl) ocymecTssiorcs 6e3 [IMH-xoza KapThl, TOIBKO Yepe3 GeCKOHTAKTHYIO CBSI3b MEXIY KapToil
U YCTPOMCTBOM Il YTEHUS KapT.

Bauk umeer mmpaBo:

B mepuop cpoxa meficTBUS KapThl 3aMEHUTDH ee Ha HOBYIO depe3 15 (mATHazuaTh) GAHKOBCKUX NHEH CO THS
yBemoMIeHus o6 aToM Brazensua.

OTxa3aTh B U3MEHEHHUH JHEBHOTO TUMUTA OOHAIMINBAHUS JEHEKHBIX CPEZICTB.

3a6I0KMPOBATh WK yAEPXKATh KapTy B CIydae HapylieHuu BirazensiieM yCcaoBUit 06CTyXUBAaHUA KapTHL.

B cmyuyae mpekpauieHus 3apIUIaTHOTO IIPOEKTa, B paMKaX KOTOpOro Biazerer momssyeTcs AeHCTBYIOIMME
JBTOTHBIMU Tapudamu, baHk BIpaBe aHHYIHPOBATh IIPABO MTOJIb30BAHUA JIBIOTHBIMU TapudaMHu U IIPOJOLKHUT
o6cryxuBaHue Biamesbia mo meficTBylomuM B baHke cTaHZapTHBIM TapudaM.

Bank 06s3aH:
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ITpu o6pamenuu Brazensna B baHkK IpefocTaBUTh eMy BBIIIMCKY IO BceM oneparuam mo KC.

Bmagenen umeeT mpaBo:

B nwucemenHo# ¢opme omporecToBarh omepanuio, ocyuecrsieHHyo mo KC mocpescrBoM KapThl WM ee
PeKBHU3HUTOB, B TeueHre 30 KajeHZapHBIX JHEH CO JHA ee coBeplieHud. B cryvae He BbIpaKeHUS IIPETEH3UU B
NUCEMEHHOM BHJe B YKa3aHHBIM CpPOK, TPaH3aKUUA CYMTAeTCA IOATBEPXKAEHHOHM U JajbHelImeMmy
00>KaJIOBAHUIO HE IO JIeKHUT.

Brameren mopTBep)kiaeT, YTO IpU COBEpPLUIEHWM MM TPAH3AKIUU B MEXAyHAapOLHOW cucreme, BaHK Bipase
paccMOTpeTh 0GXKATOBAaHHYIO TpaH3aKIuIo B TedeHue 180 (cTo BoceMbzecaT) AHEM CO SHA ee 00>KaTOBAHUA.

Bragenern o6s3aH:

B ciywae uspacxomoBanus (cokpaurenus) uncaamerocs Ha KC MEHHMMaIbHOrO HECHM)KaeMOTO OCTaTKa (IIpu
HQJINYUY TAKOBOTO), IIOIIOJIHUTH €T0 0 yCTAHOBIEHHOM cyMMbI B Tedenue 30 (TpuaiaTs) GAHKOBCKUX [HEH CO
IHSI IIOTydeHuss OAHKOBCKOTO yBeIOMJIEHNUs, 1160 IOTpeGOBaTh 3aKPhITHA CUeTa. B mpoTuBHOM ciydae, KapTa
(ocHOBHas U JoIONHUTENbHAS) OygeT 3a610KupoBaHa bankom (pasmelneHa B TOKaIbHBIH CTOII-JIKCT, 8 B
OTZENPHBIX CIydYasdxX, II0 YCMOTPEHHIO OaHKa B MeXAyHapomusiii crom-iuct). C Biamensua B3uMaercs
KOMUCCHA 33 Pa3MelleHre KapThl B CTOI-JIUCT.

ITpu Tpe6oBanuu o 3axkpsituu KC, BepHyTh KapTy IpU IpefCcTaBIeHUH B baHK 3aABIeHHU O 3aKPBITHH.

B ciyuae mepessinmycka baHKOM KapTsl, BEPHYTH CTapylo KapTy B TedeHue 14 (deThIpHaAaTh) GAHKOBCKUX
IHeW CO THs MOTy4IeHUs GAHKOBCKOTO yBEIOMIEHMUS.

JeficTBUA B cirydae yTpaThl KapThI:

B cmyuae yrparel KapTel, Brazernen o6s3yercs HeMeAJIeHHO yBeZOMUTb 00 aroM bBaHk mo ciemyomum
tereborHbIM HOMepaM +995 (32)224 24 24, +995 (32) 2505 505, +995 (32) 2505-506.

bank, mo mosydeHuio TeneOHHOTO yBeLOMJIEHUA, HAeHTUDUKAMOHHBIX maHHbIX u/uau PIN kxoma Call
cepBuca, obecrieurBaeT pasMelleHre KapThl B IOKAIBHBIN CTOII-JIHCT.

Ha Bmamesnblia Bozjaraercs yIulaTa KOMUCCHM 32 pas3MellleHMe KapThl B CTONI-JIHCT. llocite monydeHmHA
COOTBETCTBYIOIIETO 3asIBJIE€HUS U OIUIATH KoMuccuu baHk oGecieurBaeT M3TOTOBIEHNE HOBOM KapTBL.
Brazerner BpaBe 3a610KMPOBATh KapPTy IOCPECTBOM JUCTAHIIMOHHOTO GAaHKOBCKOTO OOCIY>KUBAHHUA.

bBaHK He HeceT OTBETCTBEHHOCTH 3a OoIepaiui, ocyuecrsienusle o KC no nmonxyyenus coobiieHus o morepe
KapThl ¥ pasMellleHuY KapThl B JIOKaJIbHOM CTOII-JIUCTE.

Bank He HeceT OTBeTCTBEHHOCTH Iiepes, BiazenbiieM 3a OIOKMpOBaHHE KapThl B pe3yJbTaTe JIOXKHOTO
Tee(OHHOTO 3BOHKA.

B ciyuae o6HapyXeHUs ITOTEPAHHOM KapThl, HEOOXOAUMO BepHYTh ee baHKy.

YcmoBusa BEIAAYH JOTIONHUTENBHOM KapTh:

Bragenen BmpaBe BRIJATH JOTIOJHUTENBHYIO KapTy. Belzadya momosHUTeTBHOM KapThl TaKKe pas3pelraercs
HeCOBeplIeHHOJIETHEMY JIUITY, HAXOAAIEeMYCS B OpauHOM COIO3e.

JlononHuTeIPHAA KapTa BBIAAETCA HECOBEpLUIEHHOJETHeMYy JHUIy ¢ 14 jer, B cly4ae HaaWYHA IIPU HeM
Y 0CTOBepeHMA JUYHOCTH, TaCIIOpTa WM CIIPaBKM C MeCTa >KUTeIbCTBa.

Bnagesen, ocHOBHOII KapThl HeceT IOJTHYIO OTBETCTBEHHOCTH 3a omepanuu copepienHsre 1o KC mocpecrsom
JIOTIOTHUTEIBHON KapThl UJIN ee peKBU3UTOB.

ITpu GrOKMPOBaHWK OCHOBHOI KapThl B pe3ysbTaTe BO3HHKHOBEHHS HECAHKI[MOHWPOBAHHOTO OBepzapadrTa,
IIPY UCIIOJIB30BAaHUY (COKpAllleHH!) MUHUMAJIBHOTO HECHI)KaeMOI'O OCTaTKa, BOSHUKHOBEHHUH 3a/I0JKEHHOCTH
IIpH pa3pellleHUH KCIOJIb30BaHUA OoBepApadTa IO KapTe U HapylleHUA BiazessleM yCIOBHIl 0OCTy>KUBaHUAL
KapThl, aBTOMAaTUYeCKH OJIOKHPYeTCs NOIOIHUTEIbHAA KapTa.
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BrokupoBaTs JONIOTHUTENBHYIO KapTy MOXeT Biazesen Kak OCHOBHOM, TaK M JOIIOJHUTEIBHOHM KapThl, B
COOTBETCTBUM C YCTAaHOBJIEHHBIMH YCJIOBUAMM. DBiazesnel; OCHOBHOM KapThl BIpaBe IIOTPeGOBATH
6JIOKMPOBAHUA JOIIOJHUTEIBHOM KapThI IO JII000 IpUYKHE.

ITpaBuna m yclOBHA IIOJIB30BAaHMA OCHOBHOM KapTOH PaCHpPOCTPAHAIOTCA U HA [OIOJIHUTENbHYIO KapTy.
CoorBercTBeHHO, Birazesen monoTHUTEIPHON KapThl BIpaBe IIOIydYaTh J00YI0 MH(MOPMALHMIO OTHOCHTEIBHO
onepanuii, coBepieHHbIX 1m0 KC.

Ha ozny xapry MoxeT GbITh BBIZAHO He GoJlee ILATH AeHCTBYIOUUX JOMOIHUTEIbHBIX KapT.

4. HWudopmanuonusiii uentp (Call cepsuc)

CTOpOHSBI TOATBEPKIAIOT, YTO ONIEPAIlY, BBITOIHEHHbIe OAHKOM Ha OCHOBaHUU TenedOHHOro 3BoHKA KiineHTa
(manee «Call cepBuc») IMeIOT IOPUANIECKYIO CIIIY, PABHYIO JOKYMEHTY Ha GYMa)XHOM HOCHTeJIe, 3aBePeHHOMY
JIUIIOM, YIIOJIHOMOYEHHBIM PaCIIOPXKATBCA CIETOM.

Hacrosmue ycmoBus pacIpOCTpaHAIOTCA Ha BCe TeKyliue (B T.4. KapToyHble) cueTa KineHTa, OTKPHIThIE B
Banxke.

Ha ocuoBanuu tenedonnoro ssouka B Call cepBuc KIMeHT MOXET OCYILIECTBHUTH CIeyIOlIre GaHKOBCKUE
omeparuu: (i) monyduenue wadpopmauuu o cuere, (ii) GesHasMyHAs KOHBeprauus IO cBouM cderam (iii)
IepednCIeH st MeXy CBOMMHU TE€KyIWIMMH c4eTaMu, (iv) mepedmcieHuss BHYTPU CHCTeMbI GaHKa Ha cyeTa
IPyruX KIHeHTOB , (V) oOIlaTa KOMMYHAJbHBIX H [PYTHX ycIyr , (Vi) perucrpanus B CHCTeMe
Wurepuer\mobaiin Ganka, (vil) n3meHeHWe KOHTaKTHOU mHbOpManuy KiaueHta, (viil) mus AuCTaHIIMOHHOTO
6aHKOBCKOTO OOCTy>KMBaHHA a) OOHOBJIEHME IIApAMETPOB  aBTOPH3ALUM KJIWEHTa (MMEHM U IapoJs
IIOJIB30BaTeIA), b) aHHy IMpOBaHKEe\OJIOKUPOBAHYE IIOIH30BATENA C) U3MEHEHUe CPELCTB ayTeHTU(DUKAIIUH.
s monydyeHus HHPOPMAIIMOHHOTO CEPBUCA, IIOC/IE OCYIeCTBIeHN TeseOHHOTO 3BoHKa B bank, Knuenr, mo
Tpe6GoBanuIio banka, 06s13aH Ha3BaTh llepeaHHbIe eMy cooTBercTByIomue nudpsl PIN xoza.

CTOpOHBI IPUXOIAT K COIJIALIEHHUIO, 4YTO Ipu wucmonbzoBaHun Call cepBuca efUHCTBEHHBIM CpPEACTBOM
unentuduranuu Kiuenra ssiagercs PIN kog,.

[Tpu npaBunsHoM HazBaHuu PIN koza bamk monyuaer or KimeHTa ycTHOe mOpydyeHHe O BBIIIOJHEHUH
OTIepaIUu.

s obGecreyeHNs BBITOJHEHUS IIONYYEHHOTO IOPy4eHUs, baHK GOpMUpPYeT COOTBETCTBYIOWIMH JOKYMEHT B
nporpamme O/Ib.

[Tocne TpexkparHoro HempaBwiabHOTO BBoZa PIN xog Gnokupyercs m KineHT 00s3aH SBUTBCA B TOUKY
npopaxu banka g morygernus mosoro PIN xoga.

Bauk umeer mpaso:

Bes pazpsacHeHmit oTKazaThca OT mpegocraBieHus ycayr Call cepsuca Ha
ocHOBaHUY 3BOHKA KineHTa.
B ogHOCTOpOHHEM NOpsAKe YCTAaHABIMBATEH TUMUTHI Ha OTAebHble omepamuu Call cepsuca.

Banxk o643an:

B crydae Tpe6oBanusa Kiuenra, ormenuts yeryru Call ceppuca.

3anuChIBaTh U XPAaHUTH OCYyIlecTBIeHHbIe KiIneHTOM 3BOHKH.

HesamepnuTensHo wmHGOpMHUpoBaTh KiaHeHTa O HEBO3MOXXHOCTH OCYINECTBIEHHA OaHKOBCKOH OIlepaIruu
mocpencreoM Call cepsuca.

Kinenr o6a3an:
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4.14. Xpauuts B GesomacHocTH nepenaHublil emy PIN xom u He IpefoCTaBIATH €r0 TPETBUM JIMILAM, B IIPOTHBHOM
cry4dae, baHk cHEMaeT ¢ ce6GsA OTBETCTBEHHOCTb 32 IIOCJIeCTBUA.

4.15. TlonmHOCTBIO yKa3aTb BaHKy peKBH3HTBI, HEOOXOAMMBIe IJIA OCYIIeCTBIeHHs omepauuu mnocpexacrsom Call
cepsuca.

Kimenr umeer mpaso:

4.16. B mo6Goe BpeMs OTMEHHTH IpaBo ucrmoibs3oBanus Call cepBuca Ha OCHOBaHWM NHCHMEHHOTO OOpalieHHI B
Bank.

4.17. DaHK He HeceT OTBETCTBEHHOCTh 3a Ppe3yJIbTATHI OIEPALMM, OCYyLIeCTBIEHHBIE HA OCHOBAHMM HETOYHBIX,
HeJOCTAaTOYHbIX WU HEBEPHBIX JAHHBIX, IPeJOCTaBIeHHbIX KiIueHTOM.

4.18. OmpoTecToBaTh OCYILIECTBIEHHYIO udepe3 VMHbOpMAaIMOHHBIN LEHTP TPaH3aKIUIO B TeueHue He Goiuee 60
KaJIeH/JapHBIX JHeMH.

5. YcnoBud ucrons3oBaHUA MoOaiin 6aHKa:

5.1 Hacrosuue yciaoBUs peryIupyioT IpaBa — 00d3aTelbCTBA KIMEHTA M DaHKa KacaTelbHO HMCIIOJIBb30BAHUIL
KJINEHTOM MOOaiia GaHKa.

5.2 TlocpexmcTBoM MOOaiin GaHKAa KJIMEHT MMeeT BO3MOXKHOCTbH OCYILIECTBJIATH PAa3IMYHble OAHKOBCKHE OIEPAI[UU B
YCTAaHOBJIEHHOM HACTOAIUMH YCIOBUAMU IOPALKE U C YIETOM OTPaHUYEHUH.

5.3 Hacrosimue ycioBHS IO OTHOLIEHUIO K KIMEHTY BCTYIAIOT B CHUJIy IIOCJI€ TOTO, KaK KJIMEHT YCTaHOBUT Ha
MMelolllee MHTEPHET CBA3b YCTPOUCTBO IIPOrpaMMHOe obecredeHne MOOaii GaHKA M IIOIYYIHUT MM IIOJIb30BATENSI U
naposib MoGaiir 6aHKa.

Ilepeyenp GaHKOBCKMX OIepalyii, OCYIeCTBJI€HHME KOTOPBIX BO3MOXXHO IIOCPEICTBOM MOOAii GaHKa, IIPaBHIIO
OCyILIEeCTBIEHHUs OIlepaluil/OrpaHUYeHNUs U IIpeiBAPUTE/NbHBIE YCIOBHA pasMellleHsl Ha BeG-cTpaHuie banxa

http://ru.vtb.ge/personal/banking/mobile/instruction rus.pdf. Vkasammsii poxyment (samee «Mucrpykums

HCIOJIb30BaHUA MOOAiI GaHKa») Ipe/ICTaBIAeT COO0M CYIeCTBeHHYIO COCTABIAIONLYIO YaCTh HACTOANIMX yCIOBUIL.

5.4 KiaueHT oCBeJOMJIEH O TOM, YTO  PaMKH K BHUIBI OCYyLIECTBIEHHS OAHKOBCKHX OIlepaluii OrpaHUYeHbI
WHcTpykuue# 1O HCIOTB30BAaHUIO MOOMIBHOTO OaHKa, a [Jjig BBIMOJHEHUA pAfa OIepanuil HeoOXOZMMO
KCIOIB30BAaTh PA30BBIM KOJ, aBTOPU3ALMH\IIOLTBEPKAEHUS, OTIIPABIEHHBIN HAa 3a(pUKCHPOBAHHBIM KIHMEHTOM B
G6anke wmHoMep SIM KapThl KIMeHTAa, WIM TeHEPUPOBAHHBIN COOTBETCTBYIOIIUM YCTPOMCTBOM ayTeHTU(UKAIIUU
(DGP).

5.5 DbaHk He HeceT OTBETCTBEHHOCTh 3a TO, YTO Kakasg-TuOO omepanus He OblJIa OCYIIECTBIEHA MJIM ObLIa
BBIIIOJTHEHA HECAHKIIMOHUPOBAHHO (6e3 ero paspelleHus) IO BUHE KIHEHTa, B YaCTHOCTH, OH He COOJIIOAA IIpaBuUiIa,
IIpeJyCcMOTpeHHble MHCTpyKIueil HCIIoab30BaHuA MOOaiia-0aHKa, He CMOT 00eCIeYHTh JOCTYIIHOCTh CPEJCTB CBA3U
(MOGUTBHEINM TenedOH BBIKJIIOUEH, YCTPOMCTBO, HAa KOTOpPOe YCTaHOBJIEHA IIporpaMMa MoOaiin 6GaHKa, He HMeeT
WHTEpHET CBA3M U T.A.), CTAaTyC C4YeTa WIM HMMEIONUICI Ha HeM OCTATOK He MOTYT O0eCIeYHuTh IIpPOBeJeHUe
ONepaliuy, HECAHKIMOHWPOBAHHO ObLIM MCIIOJB30BAHBI: HMsS IIOJIB30BATENA W/WIKM Iapojb, IIPOrpaMMHOE
obecreyenne Mobaiin GaHka, HOMep TenedOHa, 3asdBIeHHbIEe KJIMEHTOM KOHTaKTHbBIE CPEJCTBA, JAaHHBIE H/WIN
YCTPOHCTBO, Ha KOTOpPOe YCTaHOBJIEHA IIporpaMMa Mobaiin 6aHKa.

5.6 Pa3oBeIii KO aBTOPU3ALMH\IOATBEPXKIEHUA, IPeAyCMOTPEHHBIN MHCTpyKIueil IO HCIOJIB30BAHUIO
MOGMJIPHOTO GaHKa OTCHLIAETCA KIMEHTy Ha 3afgBJIeHHBIM M B Oanke HoMep SIM kapTsl mIM Ha IpyrHe CpelCcTBa
ayTeHTUGUKAL N,

5.7 Kommuccus 3a monb3oBaHNe MOGIIBHBIM GaHKOM H OCYIIECTBIE€HHE ONepaliil ONpeZenieTcss B COOTBETCTBUU C
YCTAaHOBJIEHHBIMU 6AHKOM TapudaMmu.
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5.8 B ciydae OTKpBITHA KIMEHTOM CUeTa IOCPEICTBOM MOOaiil GaHKa, IpaBa — 0043aTeIbCTBA CTOPOH, CBA3AHHEIE C
YKa3aHHBIM CY€TOM, COOTBETCTBEHHO PEryJIHPYIOTCS OCHOBHBIMHU YCJIOBMSIMM OOCIY)KUBAHUS PACUETHOIO/TEKYIIEro
cYeTa MM YCIOBHAMU OOCIYKUBAaHUA GAaHKOBCKOM KapThl.

5.9 KiueHTy U3BeCTHO M OH IIOATBEPXKZAET, YTO JI00As OCYIeCTBIEHHAs IOCPeACTBOM MOOails GaHKa OIepalus
CYMTAeTCs TIIPOSABIEHHEM €ro BOJIHM, HMEIONIMM IIPaBOBYIO CHJIYy, C COOTBETCTBYIOIIMMH IOPHIUIECKUMU
OC/IEICTBUAMY. DJIEKTPOHHbIE 3alUCH 00 OIepanuAx IIOCPeICTBOM IIPOrpaMMbI MOOAiia GaHKa HMEIOT
IOpPUAMYIECKYIO CHIIY ¥ MOTYT OBITh MCIIOJI30BAHbI B KAYeCTBE [OKA3aTeIbCTBA.

5.10 BaHk He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBUSA OIEPALIUM, OCYIIECTBJIEHHON HAa OCHOBAHUU HEIPABUIBHBIX,
HEIIOJIHOLEHHBIX MJIH OIINOO0YHBIX JAHHBIX.

5.11 KiueHnt 06s3aH:

5.11.1 Cpasy ke Ipu BXOZie B IPOTrpaMMy M0Oaiil 6aHKa U3MEHHUTD IIapOJIb.

5.11.2 He mepenaBatp TpeTbeMy nHIy MMs IIOJIB30BAaTe/NsL M IIAPOTH MOOANT GaHKA W/MIKM YCTPOUCTBO, Ha
KOTOpOE YCTaHOBJIEHA IIporpamMmma MoGaiir 6aHKa.

5.11.3 3apanee coobiaTh baHKY 0 XKeJlaHUY U3MEHUTh HOMED.

5.11.4 B cnyyae notepu TenedoHa MM IApOJIL WIK YIPO3bI HECAHKIIMOHUPOBAHHOTO HUCIIOJIBb30BAHUS MOOAI

6aHKa He3aMeIJIUTEIBHO COO0waTh 06 3ToM baHKy.
5.115 OnpoTrecToBBIBAaTh OCYILECTBIEHHYIO ITOCPEeNCTBOM MoOaiis GaHKa TpaH3akKuuio He Goyee deM B 5
JHEBHOM (6aHKOBCKUX) CPOK.

5.12. Bauxk Bupase:

5.13.1. B omgnocTOpOoHHEM mopsaKe M3MeHNUTh VIHCTPYKIMIO MCIIOIB30BAHUA MOOAI GaHKa W/MIM HACTOSIIVE
yCJIOBUS U B I3MEHEHHOM Bl PasMellaTh UX Ha BeG-crpaHuie Banka.

5.13.2. B cryyae mporpamMmHOM oummbkum Mo06aiy GaHKa BpeMEHHO IIPUOCTAHOBUTH BO3MOXXHOCTH
HCIIOJIB30BaHUA MOOAI GaHKa.

5.13. bask 06s13aH:

5.13.3. ITo TpeGoBaHMIO KIMEHTa OTMEHUTH OOCIyKUBaHYE MOOAII GaHKOM.
5.13.2 Cpasy mocie moisydyeHHs yBeJOMJIEHMH, IIpefyCMOTPeHHOTo IyHKToM 5.11.4 HacToAmuX yCIOBHUH,
OTPaHUYHTH ITPaBO Ha MCIOIb30BaHMe MOOaiin 6aHKa.

6. OcHosusle ycmoBua obcryxuBanus HaTepHeT- GaHka
6.1 Kiwuenr, npuHuMas BO BHUMAaHME YCTAHOBJIEHHbIe GAHKOM OIPaHUYEHWs U YCJIOBHS, C moMousio VHTepHer-
GaHKa MOXKET OCYIeCTBIATH Pa3IHuHble GAHKOBCKME OII€PAIUH.
6.2 Ilyukter 6.3 — 6.21 HacTOSLIIMX YCIOBUI peryJMPYyIOT KCIIOJNb30BaHUE KJIWEHTOM Bepcuu VHTepHer-OaHKa,
pasMeleHHOM IO azpecy: www.vtb.com.ge/ibank, a myukTsI 6.22 - 6.45 - HcIOIR30BaHME OGHOBIEHHOMN BEPCHU
WHTepHeT-6aHKa, pasMelIeHHOMN Ha caiite: WWw.ivtb.ge

Bauk umeer mpaso:
6.3 YIy4uruTh KauecTBO OOCIYKUBAHUSA, H3MEHUTH ITOKa3aTeIN 00CTy KUBaHUA.
6.4B OZHOCTOpOHHEM IIOpAAKe YCTAaHOBUTH OTPAaHUYEHHA II0 KOJIHYECTBY M OO0BeMy aKTHUBHBIX OIl€paliuii
(mepeuyncieHus, KOHBEpPTAMM U [p.) OCyllecTBAfeMbIx KimeHToM (MaKcHMajJbHasg CyMMa pa30BOTO

IepevnciieHunsd, MaKCUMaJbHbBIT CyMMapHLII‘/II o6BeM IIepevYnciIeHusa 3a OHpe,ZLEJIeHHBII./'I IIepuos, MaKCHMaJIbHAsS
CyMMa IIlepeurCIeHU, BaTIoTa IePeYUCIeHUI U 1. ).

Bank 06s3aH:
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6.5 Ilocrne Bxoma kiueHTa B VHTepHeT-6aHK 06eCHeYMTh KIMEHTY NOCTYNHOCTh K CYeTaM, /JOCTYIIHOCTSH
OCYIIEeCTBIEHUs [IepednCIeH i, a TAK)Ke APYTUX BUILOB 06CayxuBanus M HrepHeT-GaHKa.

6.6 IlepemarTp KiIMEHTy IepCOHAJbHBIM MAeHTU(PHUKALUOHHBIM Koj — uMsA mosb3oBarens (Username) u maposb
(Password) (B manpHefinem «PeKBU3UTHI CUCTEMBI»), C IOMOIIBIO KOTOPBIX OCYIIEeCTBIfeTCA Bxog B MHTepHeT-6aHK.
6.7 OGecrmeyutp 6E30IIACHOCTH MEPEYUCHEHUN C IOMOIBI0 AMHAMUYHBIX KOJOB, OIPABIEHHBIX B BHAE SMS
coobuenuii uau Ha ycrpoiictBo ayreHTuduranmu (DGP). KnueHT ocBemomieH 0 TOM, YTO SmS COOOIeHUST
OTCBHLIAIOTCSA TOJIBKO Ha HOMepa [eiiCTByIOmuX B ['py3un onepaTopoB COTOBO# CBSI3H .

6.8 OGecrmeunts pasmeuieHrne Ha BeO-cTpaHuie O6aHka HHGOpPMAIUKM O IPaBUIAX ITOJH30BAHUSI M HOBIIECTBAX
WurepueT-6aHKa.

Kiment mmeer mpaso:

6.9 Ha ocnoBanum obpamenus B 6aHK B J1000e BpeMsA aHHYJIUPOBATh IIPaBO IOib30BaHWsA VIHTepHeT-
GaHKOM.

6.10 C cobiofieHreM HACTOSIIUX YCIOBUH OCYILECTBIATh BCE AOCTYIIHbIE C IOMOIbI0 MHTepHeT-6aHKa
OIleparuu.

6.11 B mpezemax mpemocraBieHHBIX VHTepHeT-GaHKOM BO3MOXKHOCTEH CaMOCTOSTENBHO OCYIIECTBIIATDH

Moau(HUIIPOBaHHE ITaPAMETPOB.

Kiuenr o6a3am:

6.12 Xpauute npHCBOeHHBIEe OAHKOM «PeKBU3UTHI CHCTEMBI» B 0€30IIaCHOM MeCTe, IIapOJib MOXET OBITh M3MeHeH
KJIMEHTOM IIOCJIe IIePBOTO MCIOIb30BaHUA , a uMms mosnb3oBarens (Username) me memsercs. Bmecre ¢ Tem,
6aHK, B Ie/AX 6Ge30IaCHOCTH C OIpeZie/IeHHOM IePUOLUIHOCTHIO, MOXKET II0TPeGOBaTh OT KJIHEHTAa M3MEHUTHh
maposb (C y4eToM TpeGOBaHUI CJIIOXKHOCTH IApOJA), CO CBOEH CTOPOHBI KJIHEHT 00fI3aH MEHATh NMapojb B
COOTBETCTBUH C TPeOyeMOil TePUOJUIHOCTBIO U YCIOBUAMHI.

6.13 Yacro menaTs maposs (Password), He pasriamars «peKBU3UTOB CHCTEMBI» TPETBUM JIHIIAM.

6.14 YgmocroBepuTCs B TOM, YTO BOLIEJI Ha OPUUHMATBHYIO CTpPAaHHUIY baHKa M IIpH BXOZe B CHUCTEMY, IIPOBEPUTD
TOYHOCTH CBOUX JAHHBIX.

6.15 Crporo cobGmomaTh ycCoIOBUSA O€30IaCHOCTH II€PEYUCIeHUs IOCPEACTBOM CHUCTEMBI [UCTAHIIMOHHOTO
6GaHKOBCKOTO OOCTY>XUBAHUA, He JOIyCKATh TPETHUX JIUIL K CUCTEMe PeKBU3UTOB U SMS Ko0B.

6.16 OrmporecToBaTh OCyILIeCTBJIEHHble C IOMOIbI0 [IHTepHeT-06aHKAa TpaH3aKUMH B TedeHue He Oosnee 5
GaHKOBCKMX JHEHR

Oco06s1e ycnoBus:

6.17 Bank  BBINONHSIET IIJIATEXXHOE IIOpydYeHUe KJIMeHTa B CPOKH, IIpeLyCMOTpeHHble 3akoHOM Ipysum «O
TIJIATEXXHBIX CUCTEMaX U IUIATEXXHOM OOCTyXMBaHUU» 1 HOpMaTUBHBIMU akTamu Harmonansnoro banka I'pysun
6.18 Dbank He HeceT OTBETCTBEHHOCTH 332 OCYIIECTBIEHHbIE OIIePAllUM, I \U IIepevYrCIeHUs WIN\I pas3rylalleHHYIO
GaHKOBCKYIO TaiiHy, ABUBIINECS Pe3yIbTATOM HAPYLIEHUI KJINEHTOM YCIOBUI 6€30I1aCHOCTH.
6.19 B cayuae npexpamenus bankom obcrykuBanus Murepuer banka, bank o6s3aH yBegomuts 06 stom Kinerra 3a
HeJieTio B IpueMieMoit Ay banka popme.
6.20 B ciyvae Heymarel KiaueHTOM B TedeHHe TpeX MecCAIlleB CTOMMOCTH YCJIYT IO YCTaHOBJIEHHBIM Tapudam, bank
BIIpaBe B OZHOCTOPOHHEM IIOpsAnKe, 6e3 IIpeBapUTENBHOrO yBegoMIeHUs KimeHTa, IpeKpaTUTh LUCTAHIIMOHHOE
6aHKOBCKOe 00CTyKUBAHHE.
6.21 DBauK He HeceT OTBETCTBEHHOCTH:

6.21.1 B cry4ae HeBO3MOXHOCTH IIPOBeJEHMA OIE€PAl[Uil IO IPUYMHE HEHCIIPABHOCTU TEXHUYECKUX CPEeZCTB

Kruenra, 160, Mo HezaBucAmUM OT baHKa npudmHaM.
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6.21.2 3a pe3ynbTaThl HEBEPHOIO, HETOYHOIO WM HEIIOJIHOTO 3aIIOJHEHUA 3afgBKU W/WIN HCIIOJIb30BAHUA
HEeBEPHBIX PEKBU3HTOB IIPH [IePeunC/IeHIH, BRIIIOJIHEHHOM IIOCPeCTBOM crcTeMbl MHTepHer Bankom.

6.21.3 3a pe3ysbraThl, BBI3BAHHBIE HapylleHHeM KJIMeHTOM IIpaBUJ, IIPeLyCMOTPEHHBIX HACTOAIIUMU
YCIIOBUSAMU.

6.21.4 3a pesynbTaThl, BhI3BAaHHbIe HeBhINONHeHHeM KimeHTOM pekoMmeHpzauuii banka, IpemycMOTpeHHBIX
HACTOSIIMMH yCIOBISIMU.

OcHoBHBIe ycIOoBUA OOCITy>XHBaHUA IJI1 0OHOBIeHHOro VIHTepHeT-0aHKa, pasMeleHHOTO
Ha caiire www.ivtb.ge

bank umeet mpaso:

6.22 Yayqmuth OGCIy>XUBaHUE, U3MEHUTH XapPaKTEPUCTHKU OOCITYKMBAHHUSL.

6.23 B omHOCTOpPOHHEM IOpsAKE yCTAHOBUTH OTPAaHHYEHUS HA aKTHBHbBIE OIEPAlUU KIMeHTa (II€pPevYHCIeHN,
KOHBEPTAL[UU U T.J.) Y YCTaHOBHUTH [JII TAKUX OIeEpalUil IIpefesbHYI0 JOMYCTUMYIO CYyMMY HJIA 00BeM
(MaKCMMaJBHYI0O CyMMy pa30BOTO IIepeuMCJIeHHS, CyMMy MaKCHMajJbHOTO pasMepa oOmeil CyMMSI,
IepevnciAeMoii B TeueHNe OIIpe/ieIeHHOTO IIepHo/ia, BaIIOTy IIEPEUHCIeHN | T.J,.).

Banxk 06s3aH:;

6.24IToce Bxoma kinueHTa B VHTepHeT-0aHK 00eCHeYUTh KIHWEHTY AOCTYIHOCTh K CYeTaM, JOCTYIIHOCTh

OCyILIECTBIEHUS IEPEUNCIEHNH, a TAKXKe APYTUX BULOB 00CtyxuBanus MHTepHeT-6aHKa.

6.25 IlepenmaTh KIMEHTy I€PCOHATBHBIN HUAeHTU(DUKANMOHHBINA Koj — ums mosnbzoBarens (Username) u mapois
(Password) (8 manpueiimeM «PeKBH3UTHI CHCTEMBI»), C IIOMOIIBI0 KOTOPBIX OCYILIECTBIIIETCS BXOZ B CHCTEMY
VuTepHeT-6aHKa.

6.26 OGecrneunTh 0€30IACHOCTD IIEPEYUCTEHUI C ITOMOIIBIO JAWHAMUYHBIX KOJIOB, OIPAaBIEHHBIX B BHZE SMS
coobueHuit mwin Ha ycTpoiicTBo ayreHTudukanuu (DGP). KiueHT ocBesoMIeH 0 TOM, YTO SMS COOOLIEHUS
OTCBLIAIOTCS TOJIBKO HAa HOMepa [eHCTBYoWuX B ['pysuu omepaTopoB COTOBOM CBS3H .

6.27 OGecneunTs pa3MelleHHe Ha BeO-cTpaHuIe O6aHKa WH(POPMALMKM O IIPaBUJIAX IIOJIH30BAHUA M HOBIIECTBAX
Wurepuer-6aHKa.

KinuenT 06sa3aH:;

6.28Ha ocHoBaHMM O6paleHN B 6aHK B 060 BpeMs aHHYJIHPOBATH IIPaBO MOIb30BaHMUA VHTepHET-6aHKOM.

6.29 C coGmiomeHneM HACTOAWIMX YCJIOBUM  OCYLIECTBIATh BCe AOCTYNHbIE C IOMOWbBIO VHTepHeT-GaHKa
oTlepanuy.

6.30 B mpenernax IIpelOCTaBlIeHHbIX VIHTepHeT-6aHKOM BO3MOXHOCTEH  CaMOCTOSTENBHO OCYILIECTBIIATH
Mozu(UIIIPOBAHIE TTAPAMETPOB.

KinuenT 06sa3aH:;

6.31 XpaHuTh mepesaHHble GaHKOM PeKBU3UTHI CHCTeMbI B G€30IIaCHOM MeCTe, IIapOTb MOXXET OBITh H3MeHEH
KJIMEHTOM IIOCJie TIePBOTO MCIIONb30BaHUA, a UMA monb3oBatens (Username) He MeHserca. Bmecre c Tew,
6aHK, B I[e/IAX 6e30MaCHOCTH C OIIpeZieJIeHHOM ITePHOJUIHOCTBIO, MOXKET II0TPe6OBaTh OT KIHEHTa M3MEHUTHh
nmapoisb (C y4eToM TpeGOBaHMI CIOKHOCTH IIAPOJA), CO CBOEH CTOPOHBI KJIHEHT 00A3aH MEHATH MApoJb B
COOTBETCTBUU C TpeOyeMoii IepUOAUIHOCTHIO U yCIOBUAMHU.

6.32 Yacro meraTs mapois (Password), mepskaTh B ceKpeTe U He IepeZaBaTh TPETPUM JIUIAM PeKBU3HUTBI CHCTEMEL.

6.33 YZocTOBepUThCA, YTO HAXOAUTCA Ha OGQUIMANIBHOM BeO-cTpaHuue OaHKAa M IpU BXxofe B MHTepHerT-OaHK
IIPOBEPUTH IIPABIIBHOCT CBOUX JAHHBIX.
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6.34 Crporo cobiomaTh yClIoBUA Ge30IIaCHOCTH IepeduCIeHuil ¢ momoubio VHTepHeT-GaHKa , He IOIYCKAaTh
AOCTYII TDEThUX JINIL K PexBusuram cucremsr u AUHAMHUYIHOMY KOAY, IIOJIYy9Y€HHOMY B BHIE SIS COO6H.[eHPIﬁ.

6.35 OmpoTecToBaTh  OCYIIECTBJIEHHbIE C IIOMOWIBIO [IHTepHeT-GaHKAa TpaH3aKLUM B TedeHHe He Gojee 5
GaHKOBCKUX JHEM.

Oco0s1e ycmoBus:

6.36 baHK  BBINOJNHAET IUIATE)XXHOE IIOpPy4YeHHe KJIHEeHTAa B CPOKU, INpeLyCMOTpeHHble 3akoHOM [pysum «O

IIJIATEXKHBIX CHCTEMaX U IJIATeXXHOM OOCIYyXKHBaHUM» U HOPMAaTUBHbIMU akTamu Harnonanxsaoro bauka I'pysun

6.37 DBank He HeceT OTBETCTBEHHOCTH 32 OCYIIECTBIEHHbIE OllePallNy, WIN\U IepeunucIeHNs UIK\! PasrIalleHHYo

6aHKOBCKYIO TaifHY, ABUBIINECA Pe3yJIbTaTOM HapyIIeHIA KIHMeHTOM yCJIOBUI 0€30I1aCHOCTH.

6.38 B ciyyae mpekpaumeHus IIpefOCTaBIeHHUs OaHKOM oOciayxuBaHus VHrepHer- O6aHka, OaHK 00s3aH B

IIpHeMJIeMOM 1A Hero ¢hopMe IIpeBapUTEIBHO U3BECTUTh 00 5TOM KJIHEHTA 33 OHY HeJeJio.

6.39 BaHK uMeeT IpaBO B OJZHOCTOPOHHEM IOpsAKe 6e3 IIpefBAPUTENBHOTO YBeZOMJIEHUA KIMEHTa IIPeKPaTHTh

obcmykuBaHue VHTepHeT-0aHKa, €CIM B TeYeHUE 3-X MeCAlleB KIHMeHTOM He OyZeT BBIIIaYeHa IIpeLyCMOTPeHHas

tapudaMu Iata 3a 00CIyKUBAHUE.

6.40 baHk He HeceT OTBETCTBEHHOCTH:

6.40.1 3a cly4ae HEBO3MOXXHOCTH OCYIIECTBJIEHUS OI€palMil IO IPUYMHE HEHUCIPABHOCTH TEXHUYECKUX

CPeZCTB KJIMEHTA FUIM IO He3aBUCAIUIUM OT GaHKa IIPHYMHAM.

6.40.2 3a pesyJIbTaThl HEBEPHOIO, HEIIOJIHOIO 3AI0OJHEHWs KJIMEHTOM 3asgBKM WJIM BHECEHUS B 3aABKY

OmMMOOYHBIX JAHHBIX FUIM\M MCIIOJB30BAHHUA HEIPAaBIJIBHBIX PEKBU3UTOB IIPH OCYIIECTBIEHUU Ie€PeYHCIeHUN

mocpencTBoM MuTepHeT-6aHKa.

6.40.3 3a pe3ysIbTaTHI HAPYUIEHHUA KINEHTOM IIPAaBUJI, IIpelyCMOTPEHHbBIX HACTOAIUIMMY YCIOBUAMU.

6.40.4 3a pe3yJIbTaThl HEBBIIIOTHEHNUS IPeyCMOTPEHHBIX HACTOAIIMMHY YCIOBUAMY PeKOMeHAAIUil GaHKa.

6.41 MuTepHeT-6aHK MHTErPUPOBAH C MOOMJIBHBIM GAHKOM, YTO IIPeAIIOJIaraeT UCIOIb30BaHIe KINEHTOM OLHOTO U

TOTO )€ HMEHH IIOJNb30BaTesd, IApoJd M  CPelCTBA ayTeHTU(UKAUU B OTHOUIEHMH YyKa3aHHBIX CPEeZICTB

JOUCTaHIIMOHHOTO OOCTy>KMBaHUA. VI3MeHeHre MMeHU II0JIb30BaTeIA\Iapod, CpefcTBa ayreHTHGUKanuu VHTepHeT

6aHKa\MOOMJIBHOrO GaHKa pacIpocTpaHaeTcs Ha 00a BUAA JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXKHBAaHUA.
6.42]Tepevyenp GaHKOBCKUX OIlEpaIMii, OCYyIIeCTBIeHHEe KOTOPHIX BO3MOXKHO B cucTeMe VM HTepHeT-6aHK,
IpaBUIa\OTPaHUYEHNUS U IPeLyCIOBUI OCYILIECTBIEHHI ONepanuil C IoMoIbio MHTepHeT GaHKa pa3MelleHbI IO
azpecy  http://ru.vtb.ge/personal/banking/iVTB USER GUIDE RU.pdf YxaszaHHBIN ZOKyMeHT (B ZaapHeinem
«VHCTpYyKIus 10 Mcronb30BaHuio MHTepHeT-0aHKa») IIpe/CTaBisieT CO00H BAXKHYIO COCTABISIONYI0 HACTOSIIIX
ycmoBuii. BaHK MeeT IpaBo B OZHOCTOPOHHEM IIOPsAKe BHECTU M3MEHEHHU B yKA3aHHBIH JOKYMEHT U B
U3MEeHEeHHOM BHZle Pa3sMeCTUTh €r0 Ha BeO-CTpaHHUIIe.

6.43KiueHT OCBeZOMIIEH O TOM, PAMKH M BUZBI OCYILIECTBIeHU OAaHKOBCKUX Ollepaluil orpanudens! HCTpyKuuei
10 UCTIONB30BaHMIO MOOUIBHOTO GaHKa , a IJIA BBIIOJHEHHS PAZa ONepanuii HeoOXOJUMO HCIIONB30BaTh Pa3OBBIi
KOZ aBTOPHU3ALUU\IOATBEPXKAEHNUA, OTIIPABIEHHBIN Ha 3adUKCHPOBAHHBIM KINEeHTOM B Ganke HoMep SIM kapTst
KJINEHTA, WIN TeHePUPOBAHHBIN COOTBETCTBYIOU[UM YCTPOMCTBOM ayTeHTH(HUKAIMIL.

6.44 B crydyae OTKpBITHA KIMEHTOM CUeTa C IOMOIIbio M HTepHeT — 6aHKa, IIpaBa-06I3aHHOCTH CTOPOH, CBA3AHHBIX C
YKa3aHHBIM ~ CYeTOM, COOTBETCTBEHHO  PeryJIHPYIOTCI OCHOBHBIMU  yCJIOBUAMHU 06CITyKUBaHUA
PacYeTHOTO\TeKyIIero CYeTa FIN YCIOBUAMU OOCTYKMBAHUA OGaHKOBCKUX KapT.

6.45 B ciyuae OILUTaTBI COOTBETCTBYIOMIETO Tapuda KJIMEHT HMeeT IIPaBO IIOJAB30BATBCA IIePeJaHHBIM €My
ycrpoiicTBOM ayTeHTH(UKALNY, T.H. ,DGP, mis norydeHus [UHAMUYHOTO KOZa, HEOOXOAMMOrO sl HOIb30BAHMUS
VHTepHeT\MOGHIBHBIM GaHKOM.
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7 OcHosHsle ycraoBusa SMS-ycryr

7.1. B nopsanke, mpefyCMOTPEHHOM HACTOAIUMU yCIOBUAMU, KIHMeHT uMeeT BO3MOXHOCTD BOCIIONB30BaThCE SMS-

yCIyraMy, 4TO IIOZpasyMeBaeT IIOJNydYeHHe YKa3aHHOW B 3agBKe MHGMOPMAIUM B BHJE KOPOTKOTO TEKCTOBOTO

coobuienus (ganzee «SMS-coobieHme»).

7.2. Knuenr ornpasiser SMS-cooOieHre Ha yKa3aHHBIN B 3asBKe HOMep TejiedoHa.

7.3. Bank nonyyaeT nH(OpMAI IO B aBTOMAaTUYECKOM PEXKUMe UJIU B PEXXKHMMe 3aIIpoca NH(DOPMAIUN.

7.4. KnueHt nonyyaeT nHGOPMAIIUIO B aBTOMATUYECKOM PEKUMeE II0 COBEPLIEHHH COOTBETCTBYIOMLIEH OIlepaIuu.

7.5
7.6

7.7
7.8

7.9

7.10

7.11

7.12

7.13
7.14

7.15

Mudopmarus, nosrydaeMas B peXXKuMe 3alIpoca, UMeeT COOTBETCTBYIOM UM KO,

Jna nonydenus undopManuu B pexkxuMe 3ampoca KiameHT 06g3aH OTIPaBUTh COOTBETCTBYIOWIMI Koz SMS-
coobimenuem Ha HOMep 1505.

s monyderus nHGOPMALMH O KOZAX KINEHT 00sI3aH OTIIPABUTH KOZ «?» Ha HoMep 1505.

Croumocts SMS-coobimeHnit ompenensercs B COOTBETCTBHH C TapudaMmy, yCTAHOBIEHHBIMH KOHKPETHBIM
OIIePaTOPOM COTOBOM CBA3H.

Jns monydenus ycuyr Kinuenr pomxen ormpaButs SMS-coobmenue ¢ tenreOHHOTO HOMEpPa, YKA3aHHOTO B
COOTBETCTBYIOIIEH 3aABKe.

Bank uMeer mpaBo B 06e3 aKIENTHOM IIOPAZKE CIHMCHIBATH C TeKyIIero\ KapTOYHOTO cuyeTa Tapud Ha
o6cyKuBaHUe (IPU yCTAHOBIEHUH BaHKOM TaKOBOTO).

bank uMeeT IIpaBO B OZHOCTOPOHHEM IIOPAAKE M3MEHATH\ YCTAaHABIMWBATh TapuU(Bl Ha OOCIy)XHUBaHUE U
uadopmuposars 06 sTroM Kinenra mocpencrsom SMS-coobmenus. Eciu B redenue 4-x OaHKOBCKUX JHEH C
MOMEHTA IIOJIy4eHHSI YKa3aHHOTO cooOmeHus KiaueHT He BBIPAa3UT jKejlaHUe NPEKPAaTUTh IIOJIb30BaHuEe SMS
yciyramu, 3To OyJeT IpU3HAHO U3bABIeHNeM cornacusa KireHnra Ha u3MeHeHHe\ yCTaHOBIeHHe Tapuda.

B cry4ae HeymmaTel yCIyr B TedeHHe 2-X MecAlleB NOApAn, baHk mpuocraHaBiuBaer mpenocTaBieHue SMS
YCIIyT.

Knuenr o6sa3an unpopMupoBars baHk 06 U3MeHeHIH YKa3aHHOTO B 3asfBKe HOMepa TesredoHa.

DbaHk He HeceT OTBETCTBEHHOCTH 3a OTIIpaBIeHMe HH(OpMAaLUK Ha HoMep TesedOHa, YKA3aHHOTO B 3agBKe, T.K.
CTOpOHBI OZHO3HAYHO COIJIAIIAIOTCA C TeM, YTO OTIpaBleHHMe MHGOPMAIUM TAKUM IIyTeM PaBHO3HAYHO
ornpasinenuio KinenTy nHpOpManuu o COCTOSHUY eTo CcYeTa.

KimeHT HeceT IOJHYIO OTBETCTBEHHOCTH 3a 0€30IIaCHOCTh MH(POPMAIIVH, IOTyIeHHON Ha YKa3aHHBIN B 3agBKe
HOMep TenedoHa.

8 O6mue npasa u o6a3arHOCTH CTOPOH

Bauk umeer mpaso:

8.1. CrmcaTs co cyera (M3 HUX C MUHUMAJIBHOTO HECHIDKa@MOI'O OCTaTKa) B Ge3 aKI[eIITHOM IIOpSAKe:

8.1.1 IInaTy 3a GaHKOBCKME YCJIyTH, 3a IIPOBeJleHHe KaXJ0¥ OaHKOBCKOW OIepauyii, IO YCTaHOBJIEHHBIM

Tapudam.

8.1.2 7.1.2 Ilrpad/xoMuccroHHbIe/TIeHN/HEYyCTOMKY, IOZJjIeXxaurue B3bICKaHMIO ¢ KimeHTa, Ha OCHOBaHUU

HACTOAIIUX YCHOBHfI, a Takxe 11060ro A0TO0BOPA4, 3aK/II0YEHHOTO MEXAY Baukom u Knmenrtom.

8.1.3 Cymmy 3agmomkennoctu Knuenra nmepen bankom, Ha ocHOBaHUYM 0653aTEIBCTB 110 LOTOBOPY.

8.14 Omnb0oYHO 3a4KCIeHHbIe CYMMBI 1 BOCCTAHOBUTH MX Ha COOTBETCTBYIOIIEM CYETE, 6o II€peYrCInTh II0

Ha3HAYE€HMIO.

8.1.5 KomuccuoHHBIe MEXIYHAPOIHOIH IJIATEXKHOM CUCTEMBI U JPYTUX 0OCIYKUBAIOMUX OAaHKOB.

8.1.6 ®dakrumueckme pacxoxsl bBanka, cBsi3aHHbIe C yCTpaHeHWeM (AKTOB HE3AKOHHOTO HCIIOIb30BAHI

6aHKOBCKOI1 KapThI (OJIOKMPOBKA H IP.).
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B cryuae ecou BanioTa CyMMBI, HOAJeXaleHd CIIMCAaHWIO B Ge3aKIeNTHOM HOPAJKEe OTIHYAeTCS OT BaJIOTHI
CYMMBI 33Z0/DKEHHOCTH, baHK BIIpaBe KOHBEPTHUPOBAaTh CYMMYy, 3a c4eT camoro KimeHra, 10 KoMMep4ecKOMy
xypcy AO «bauk BTB I'pysus».

[Tpexparuth IpefoOCTaBIeHUEe IPeAyCMOTPEHHBIX HACTOSUIUM IOTOBOPOM/YCIOBUAM YCJIYT U 3aKpBITh CYeT,
ecnu B TedyeHHe 24 mecaneB KiaueHT He cMoXkeT 00eCIIeYnTh HATHYIe MUHUMAJIBHOTO HeCHI)KAeMOTO OCTaTKa
Ha CUerTe.

3aKphITh CYET B IIPEeZyCMOTPEHHBIX HOPMATUBHBIMY aKTaMU CIydanx 6es mpepynpexaeHus Kiuenra.
[TpexparuTh B OZHOCTOPOHHEM IIOpAAKE OKa3aHWE YCIYT, IIPeLyCMOTPEHHBIX OCHOBHBIMU YCIOBHAMH IIO
OOCIYy)KMBAHUIO PACYETHOTO CYeTa W/MIM OAHKOBCKOM KapThl, TaK, YTOOBI KJIMEHT CMOT BOCIIOJIB30BATHCI
YKa3aHHBIMM yCITyTaMHU MHade, 33 MCKIIOUeHMeM CIydaeB, IPeJyCMOTPEHHBIX MyHKTOM 2.6 u/mmu 8.3 u/unu
8.4.

3a61arTOBpeMEHHO YCTaHOBUTH Tapyu( Ha KOHKPETHBIM OAHKOBCKHII IIPOAYKT, IIPU BOjeu3baBireHnu Kinenrta
BOCIIOJIB30BAThCS YKAa3aHHBIM POy KTOM.

B ciy4yae HapyuleHus 006s3aTeNBCTB, IIPELyCMOTPEHHBIX B ImyHKTe 8.15, mpuHMMas BO BHUMaHUE YPOBEHB
pHCKa BO3MOXHOrO yuiepba, BaHk yIosHOMOYeH 3aKpbITh CueTa KIHEHTa B GaHKe (B CIydYae OTCYTCTBHIL
OCTaTKa Ha CYeTy) WIK IIPHOCTAHOBUTH IIPOBEJEHIE ONePaIiuii KIHEHTOM (B CIydae OCTaTKa HA CYETy)
Tpe6oBaTs ot KinenTa BozMemenus ymepba\ ynaarsl mrpada 3a UCIIONb30BaHUe OIIMOOYHO 3aYHCIEHHOM Ha
€T0 CYeT CyMMSBL.

B opgmOCTOpOHHEM IIOpsAKE BHOCUTH M3MEHEHHUA B HACTOAIIME YCIOBUA/Tapudbl M pasMelaTh UX Ha Be6-
crpanune Banka. Onepauus, BeimorHenHas KiineHTOM mocie BHeCEHUs YKA3aHHBIX M3MEHEHUN (B TOM 4HCIIe
n3MeHeHHe TapuoB), OyAeT CINTATHCS MOSTBEPXKIEHIEM U COTJIAIeHUEM C HIMU.

Bank umeer mpaBo mH(DOPMHPOBAaTH KJIMEHTA O BHECEHWU H3MEHEHHI B HACTOAIIUE YCIOBHS \Tapudsl,
OTIIPaBUB COOOIIEHNE HA YKA3aHHBIN KIMEHTOM HOMep Tese(OHa UIM afipeC DJIeKTPOHHOM MOUThL. V3meHnenne
BXOJUT B CHJIy C MOMEHTA €TO OTIIPaBJIeHUA. B Takux cIydasx He 00sg3aTeJbHO pasMewaTs HMH(GOPMAILUIO 00
U3MeHEeHUIX Ha BeO-cTpaHulle GaHKa.

Dank umMeeT IpaBo, KaK B TedeHHe CPOKa AEWCTBUA AOTOBOPA, TAK WU IIOCJIE €T0 HCTeYeHUs, OTIPABIATH
pexyiamMubIe\HHOPMAIMOHHBIE COOOLIeHNs 0e3 KaKUX-Iu00 OrpaHMYeHUM Ha YKa3aHHBIM KIHEHTOM HOMep
tesepoHa WiM azipec 3TeKTPOHHOM mouTsl. CooblieHre MOXKeT OBITh OTIIPaBlIeHO 0AaHKOM WX BHIOpAaHHOM
6aHKOM OOCIyXuBaolleil KoMnaHueil. baHk\BeIOpaHHas GaHKOM OOCIy>XKMBAIOIasd KOMIIAHUA HMeeT IIPaBO
€oOo0IaTh KJIWEHTy BBINIEYKA3aHHY WMHGOPMALMIO IO Texe(OHYy IIN IIOCPEICTBOM APYTUX CPEJCTB
KOMMYHUKAIIUH.

Bank 0643aH:

CBoeBpeMeHHO BBIIOTHATH Ollepanuu mo cdery KiueHTta, C COOIIOfeHHEM HACTOAWIMX YCIOBHUH WU
JeHCTBYIOILIETO 3aKOHO/JATeIbCTBA.

Knwenr o6asyercs:

ITpemocraBute bauky nHGOpPMAIUIO U OKyMEHTHI, HEOOXOJUMBIE JJI BBIIIOJHEHUA OAHKOBCKHUX OIepallHii.
ITpemocraButs banky mosxHbIe U TOYHBIE JaHHBIE O cebe.

B ciyuae 3ampoca Banka, coobmurs Banky B TeueHue 5 GaHKOBCKUX AHel 006 M3MeHEHHIX, BHECEHHBIX B
nHbopManuy, YyKasaHHBIX B myHKTe 8.14 HacroAmwux ycroBuil ¥ / wuiam B JWYHOM HHOpMAIUH,
IpeJoCTaBleHHOM baHKy ¥ NpenBbsSBUTH COOTBETCTBYIOWIYIO JOKYMEHTAI[MIO, IIOATBEPXKAAIOLIYIO OTH
n3meHeHus (B ciryyae cymecTBOBaHMA TaKUX JOKYMEHTOB).

BemmonHATE GaHKOBCKME OIIEpallUM IO CYeTy, C COOJIIOJeHHeM HACTOAIIMX YCJIOBUH M [eHCTBYIOIIETO
3aKOHO/IaTeIbCTBA.

3a BBIIIOJTHEHHE OIlepalluii 110 CYeTy, BEIILIATUTh baHKy KOMUCCHOHHBIE 33 0OCIy>KMBaHUe, COTJIACHO
YCTaHOBJIEHHBIM Tapudam.
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Kiuent umeer npago:

B mo6oe Bpemsa mnoTpeGoBaTh y OGaHKAa IIpeKpallleHWe WCIIOJb30BAHHUA [JAHHBIX O KJIHEHTe, B IeJiX,
npesycMOTpeHHbIX TyHKTOM 8.10.

OG6patuTbcs B KONI-UEHTP HIM TOYKY IPOJAK OaHKAa C IIPOCHOOH, IpefycMOTpeHHO# myHKTOM 8.17
HACTOALIUX YCJIOBUM.

9 CroumocTs yciayr
Pasmep Tapucos 3a oxasaHue GAaHKOBCKUX YCIYT, IPeAYCMOTPEHHBIX HACTOAMIMMU YCIOBUAMH, OIIPeeIsIeTCs
Mo TapudaM, yCTAaHOBIEHHBIM JJIs COOTBETCTBYIOLIETO TaKeTa\KOHKPETHOTO CEepBHCa.
Bank BIIpaBe B OZHOCTOPOHHEM IIOPAAKE M3MEHATH I/I/I/IJII/I YCTaHABINBATH HOBbBIE TapI/IqL)BI Ha O6CJIY)KI/IB3HI/Ie n
pasMenaTh YKa3aHHbIE N3MEHEHMA Ha BeG-CTpaHHHe Banxka.

10 3amwura uHGOpMaLHH

bPank u KinneHT 00s3yI0TCA He pasriamaTh HACTOALIME YCIOBUA M CBI3aHHYIO C HUMH KOH(QUEHIMAIBHYIO
UHPOPMAIHIO, C yIeTOM TOTO, YTO JAHHbIE OTPAHUYEHUA He KOCHYTCS:

e  pHbOpMAL UK, KOTOPas ABJIAETCI WJIX MOXET CTaTh JOCTYIITHON He3aBUCUMO OoT CTOpOH;

e uHpOpMaL KUY, IOIydYeHNE KOTOPOM BOZMOXHO U3 APYTUX UCTOYHUKOB!

e uHpOpPMALUH, KOTOPAs MOXeT ObITh pasriameHa omHoi u3 CTOPOH B COOTBETCTBUU C TPeGOBAHUAMMU

3aKOHa.

Ha ocmoBanum Hactosmux ycnoBuii, KiameHT mpemocraBifer bBaHky monxHoMoums Ha mepemady B AO
«Kpenutludo I'pysus» (3aperucrpuposano 14.02.2005r PasionusiM Cyzom Mranmunzga-Kpuanucckoro p-Ha,
peructpanuonusiii Homep N°06/5-51) gy BHeceHus B 6a3y JaHHBIX J000M nHbOpManuy (IIO3UTUBHOM H/HIn
HETaTHUBHOI), B Pe3yJbTaTe Yero yKazaHHas MHGOPMAIUA MOXKET CTaTh JOCTYIIHOM [JIf TPETHhUX JIMII, a TAKXKe
Ha IoJy4YeHue 1I000# nHpopmanuu o Kinenre u3 ykasanHOIt 6a3sl JaHHBIX.
Knuenr cormacen ¢ tem, uto6s1 AO Baux BTB (I'pysus) B mpefycMOTpeHHOM 3aKOHOM IOpsAzgke B mesax (1)
upenTuduxanuy/Bepudukanuy  (2) mOpefocTaBIeHUs OGaHKOBCKOTO oOcCaykuBaHusi (3) OTIpaBIeHUS
“HOPMAIIMOHHBIX COOOmeHn (4) oTnpaBreHus uHGOPMAIUU 00 OCYLIeCTBIEHHBIX OAHKOBCKUX OIEPAI[HUAX
u (5) mpsAMOro MapKeTHHTa, a TAKXKe B IIeJAX OCYIIECTBIEHUS 3TUX 337ad, B TpeOyeMoM obBeMe IOIydasn U3
anexTponHOU 6assr gaHHBIX IOJIIIIT AreHTCTBO IO Pa3sBUTHUIO T'OCYZAPCTBEHHBIX CEPBUCOB HEOOXOLUMbIE IS
6aHKa ITepCOHAIbHbIE JAHHbIE KINeHTa.
B cnydyae HapymeHus o00s3aTeNbCTB, IIPESyCMOTPEHHBIX HACTOALIMMH YCJIOBHUAMH, C LEJIbI0 U3BATUL Y
Knuenra samomxennoctu, Kinent npenocrasiser banky mpaBo nepepaun mHGOpMaluy, CBI3AHHOM C caMUM
Knuenrom u ero 06s13aTe1bCTBaMU, TPETHUM JIUIAM.
bank umeer mpaBo nepezaBats nHGopmanuio o cuerax Kiauenra B Hannonansuoe Biopo Mcnonnenus.
bauk ymorHOMOYeH 06eCIeYuTh BHEIIHETO ayAUTOPa, KOTOPBI IpeIoCTaBiIfeT IPO(eCcCHOHANbHbIE YCIYTH
banky, n11060it nHGOpMaLuel/foKyMeHTaI[1el, CBI3aHHOM ¢ KIHEHTOM
Jlzo6oii crop, BOBHUKIINI B CBA3H C HAacTOAmMM /lOrOBOPOM M CBA3aHHBIX C HUM aKI[€CCOPHBIX JOTOBODOB,
OTHOCHUTENIBHO UX yIpa3fHEHUA, IPeKpalleHUsA, PAaCTOPXKEHU U JIIOObIM pe3yIbTaTOM, MCXOAAIIUM U3 BCETO
CKA3aHHOTO (BKJIIOYAas MEPOIPHUATHA IO OOeCIleYeHHIO), a TaKyKe BOIIPOCHI, CBA3AHHBIE C IIOJIMHHOCTBIO U
CyIIeCTBOBAaHHEM apOUTPAXHOH OrOBOPKH, IIPeLyCMOTPEHHOH HACTOAIIUM IIyHKTOM, IlepefaloTCa Ha
pacCMOTpeHHMe U IPUHATHA OKOHuaTensHOoro pemenus B OOO Apburpaxuas Ilamara I'pysun
(nperruduxanuonusiit N205267389), opucoukuus KOTOPOH IO ZaHHOMY Bolpocy mpusHaercs CropoHamu
6e3 aHHYIMPOBAaHWA. YKasaHHBIA ApOUTpPaX paccMaTpuBaeT [Jel0 B IOPALKe, IPeAyCMOTPEHHOM
[Nonoxxennem Apbutpaxa. [leno, B 3aBUCHMOCTH OT €T0 CIOKHOCTH, pacCMaTpuBaeTcs ApOGUTpaXKeM B COCTaBe
OZHOTO WJIM Tpex apOuTpoB. ApOUTpak HasHavaeT apOUTPOB M OIpefesseT WX KOJIUYecTBO. Peurenue
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ApbGuTpaxka 06 UCIIOIB30BAHUY MEPOIPULTHH 110 00ecredyeHNnIo apOUTPayKHOTO MCKA ITO/JIEXKHUT UCIIOTHEHNIO
HAa OCHOBaHUHU UCIIOJIHUTEIBHOTO JiucTa ApOUTpaka U He TpeOyeT IPU3HAHUA U UCIIOIHEHU eT0 CyLOM.
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