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OcHoBHEI€ yCIOBHA 00CTYy)KMBaHUA GAHKOBCKHX CIETOB

Hacrosmue ycmoBus perymupyior oxazanume AQO «bamk BTB I'pysus» (manee — bamk) GaHKOBCKUX yCIyT
KIneHTy-busudeckoMy suny (manee — Krmenr wnmu Bragerer), CBS3aHHBIX C  OTKPBITHEM
cueTa/mprobpereHreM OaHKOBCKUX IIPOAYKTOB M IIAKeTa YCIyr, a TaKXe IOPANOK IIPeJOCTaBIeHMUs
06CITy’)KUBAHNUS, CBSI3aHHOTO C yKAa3aHHBIM CY4eTOM\OAHKOBCKIMU IIPOAYKTAMH U IIAKETOM YCIYT.

1. O6mue monoxenus

banuk oTkpsiBaeT Kinenty 6ankoBckuii (-e) cuer (-a) ¥ OKas3bIBaeT eMy YCJIYyTH B IIOPALKE, IPeLyCMOTPEHHOM
HACTOAIIMMHY Y CIOBUAMU U 3aKOHOZATEIBCTBOM ['py3um.

OcHoBaHveM /i IOJNyYeHUs CBSA3aHHBIX C OAaHKOBCKUM CYETOM KOHKPETHBIX OAaHKOBCKHUX YCIYT M HX
peryJMpOBaHUs HA OCHOBAHWUM HIDKE IIPUBENEHHBIX YCJIOBUI, fABJIAETCA BBIDOKEHME Hajjexalleil Boiu
KiuenTa B COOTBETCTBYIOIEH 3asIBKE.

[Top, BeIsIBIEHMEM HaJJIeXXaleil BOJIU TaKXKe 0 pa3yMeBaeTcs BIOOP OAHKOBCKUX IIPOLYKTOB U ITaKeTa yCIyT,
KOTOPBIY BKJIIOYAeT B ce0st KOHKpeTHbIe GaHKOBCKIE CEPBUCHI.

KnueHT coriaceH OTKpBITH B JajnbHelIIeM Apyrue cdera B OaHKe NUCTAHIIMOHHO, HA OCHOBAHUU 3afIBKHU,
MOJAaHHON 1o  TemedOHy, IIOCPELCTBOM  HHTEpHET-0aHKa WIM  JAPYruxX UHGOPMAIMOHHBIX U
TeJIEKOMMYHUKALMOHHBIX CpeACTB (gomornenue 18.06.2014r.)

2. OcHoBHSI€ yCJIOBUA 00CTy>KMBaHHUA pacIeTHHIX/TeKyIUX CIETOB

baHk ocyImecTBIsgeT IepedncIeHe CYMM CO CYeTa B IpefiesiaX MEeIOLIerocs Ha HeM OCTaTKa (32 UCKII0YeHUeM
MUHMMaJIbHOTO HECHM)XaeMOTO OCTAaTKa)/B paMKax KpPeAUTHOIO JIMMHUTA.

BrmmosnHeHue mwiaTexHoro mopydyerus KinenTa o nepeqncieHnio eHeXXHBIX CpeCTB Bauk ocymecTsiger He
mo3gHee 2 (IByX) GAHKOBCKUX [JHEN CO IHS IIOTYYeHVs IUIATEXXHOTO IIOPYyYeHUs, KpOMe IIPelyCMOTPEHHBIX
3aKOHOM CJIy4aes.

Ha ocrnoBanuu TpeGoBanus KinemTa, BRIIUCKA O COBEPLUIEHHBIX Ha €TO CUeTe OIEePALUIX BBIJAETCS He IO3LHee
2 (mByx) 6aHKOBCKUX JHEH C IOCTYIUIEHUS TPeOOBAHUA.

bank He HeceT OTBETCTBEHHOCTh IlepeZ, KiameHTOM 3a 3afepXKy OCYIIECTBIEHHS pacIeTHO-KACCOBOTO
06CIIy)KUBaHUSL, €CJIU 9TO He BBI3BAHO I10 €0 NPHYNHE.

Bauk umeet mmpaBo:

Wcnoab3oBaTh YUCIAdIIeCd Ha CcYeTe Kanenra AE€HEXHBbIE CpencTBa IIpU YCJIOBUHM, YTO Kianenr cmoxer
6ECHPeH${TCTBeHHOI‘O HMH PACIIOPSKATBhCA.
BaKPBITL CYeT B CIy4ae HapylIeHHN I Kiauenrom HaACTOAIINX YCJIOBI/IfI.

Kiuent umeer mpago:

JaBate mopy4yeHue banky coBepiaTs Ha CBOeM CUeTe /03BOJIeHHBIE 3aKOHOAATeIbCTBOM OIlePaIliH.

Jlo peanbHOTO BBRIMOJHEHHA DbBaHKOM 3afauu, COTJIAaCHO [eiCTByIOleMy 3aKOHOJATeIbCTBY, IIPOM3BECTH
BO3BPAT IIPe/CTaBIeHHBIX OAHKY IUIATEXHBIX IOPYYEHHH, 1O TeX IOp, IOKA er0 IopydYeHHe He OyZeT peasbHO
BBITIOTHEHO.

Bank o6s3aH:
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CBoeBpeMeHHO NMPUHUMATh U 3aYUCIATH II€PEYUCIEHHble WIN IOCTyIUBIIMe Ha cueT KiMeHTa HaludYHBIE
JleHe)KHBIe CPeZICTBA.

BemmosnuaTe pacnopsoxkenusa KimeHTa o mepeYucieHUN MIK BbIade HATMYHBIX JeHEeXHBIX CPEICTB CO CUeTa.
ITo mopy4eHHUIO KIMEHTA, & B CIy4adX, IPeSyCMOTPEHHBIX 3aKOHOATEIbCTBOM MM 3aKIIOYEHHBIM C GaHKOM
ZIOTOBOPOM, 6e3 ITOpy4YeHHUs CIIHCHIBATH COOTBETCTBYIOIIME CYMMBI CO CYeTa, a TAKKe OCYIeCTBJIATh IIPOYHe
oIlepallii B COOTBETCTBUH C JeHCTBYIOW MM 3aKOHOJATeIbCTBOM.

Bosmectuts KimeHnTy yuiepO, IIOHeCeHHEBIH B pe3yjbTaTe HEBBIIOTHEHHMSA bBaHKOM B IIpemyCMOTpeHHBIE
HACTOAIIMMH yCJIOBUAMY CPOKHU U IOPAZKE IIPeICTaBIeHHBIX B TeUeHIe

OIIEPAIlMOHHOTO JHS PacYeTHbIX JOKyMeHTOB KilneHTa, Ipy HAIUYNYU JOCTATOYHBIX CPEICTBAX HA €TO CUeTe.

KnuenT 06s13anH:

HesamepnutensHo nHGOpMHUPOBaTh BaHK 06 OMIMGOYHOM 3aUKCIEHUH JEeHEXHbIX CPE/ICTB Ha CYeT.

3. Ycnosus obcmyxuBaHuA GAaHKOBCKUX KapT

Bankosckas xapra (manee «Kapra») Beimaercs Biazensuy He moszuee 4 (deTsipex) GaHKOBCKUX JHEW CO THS
BHeCEeHIsI KOMUCCHOHHBIX 33 OOCIy>XMBaHIe KaPThl U MUHHMAIbHOTO HECHIDKAEeMOTO OCTaTKa (P HAIUYUU
TaKOBOTO).

Bragensiy Bmecte ¢ kaproii nepegaerca PIN xox B 3ameuaTaHHOM KOHBepTe.

B ciyuae, ectu Bragenern sa6sun/norepsan PIN xoz, eMy HeoGXOZMMO HAIIMCATh 3aABI€HUE, BEPHYTh KapTy U
OILIATUTH KOMUCCHIO, IIOC/IE Yero eMy OyeT BbigaHa HoBas KapTa u PIN xog.

IToce TpexxpaTHOro HempasmibHOro BBoga PIN kxoza Gamkomar ynep:kuBaeT KapTy. B ciaydae eciu kapra
yaAepkaHa B 6ankomaTe bamka, oHa MoOxKeT ObITh BO3BpalleHa Biazmesnpily B TedeHue Tpex GaHKOBCKUX AHEH,
ecyIM TOYKa IIpojax baHka HaXomuTCA B TOM Xe paiioHe/ropoze u Biazeser xoueT NONYYUTH yAepP>KaHHYIO
6aHKOMAaTOM KapTy B YKa3aHHOH TOYKe Ipojax. B cirydae eciu KapTa yzepxKaHa B GaHKOMare ApPyroro 0GaHKa,
Bnagemen o6s3aH cBA3aThCA C OAaHKOM I IIOJNyYeHUA yAep>KaHHOH KapTel. IIpu ynepaHMM KapTel B
6aHKoMaTe GaHKa-He IapTHepa ¢ Biazenbia B3uMaercs utpad 3a yep)KaHue KapThl B OaHKOMAaTe ¥ KOMHUCCHS
3a BOCCTAHOBJIEHME KapThL.

Kapra moxer ObITh MCIONB30BaHa TONBKO BramembieM. Ilepemaua xaprtsl u PIN kxoma TperseMy suimy He
JOITyCKaeTCs.

Kapra gmeficTByeT 10 1 BKIIOUHTEIBHO IIOCIEIHETO JHA MeCAlla Toa, YKa3aHHOTo Ha ee JIMLeBON CTOPOHe.

Jlia coBepuieHHA oOIlepanuil IIOCPeICTBOM OAHKOBCKOWM KapThl M €€ PEeKBU3UTOB Biazesnslly OTKpBIBAETCH
«Kaprounsrit cuer» (manee — KC).

Pacropsxenue neHexxHsIMu cpezcTBaMy, umcasmumuca Ha KC, momyckaercs B paMKax yCTaHOBJIEHHBIX
BankoM TUMHUTOB.

B cryvae HecankimoHupoBaHHoro oBepapadra Ha KC, bank (B mpuemiemoii ayis 6anka ¢opme: IOCpPesCTBOM
TemeOHHOHM CBSI3U (KOPOTKOTO TEKCTOBOTO COOOILIEHMS), IIO DJIEKTPOHHOM IIOYTe, B BHZAE COOOLIEHWS Ha
6yMa)XHOM HocuTese, coobiaer Biamenpily o HeOOXOLUMOCTH IIOTAIIEHUS 3af0/DKEHHOCTH. 3a0/DKEHHOCTD
IOJDKHA GBITH TIOTalIeHa He mo3zHee 7 (ceMb) AHeH CO JHS IOMyIeHUs YBeJOMICHN.

Hauncnenve mrpada Ha HeCaHKIMOHMPOBAHHBIM OBepApadT OCYIIeCTBIAETCA IO HeiCcTByIoleMy B GaHKe
Tapudy.

B cirydae HemorameHusA 3af0/DKEHHOCTH B CPOK, IPeZyCMOTPEeHHBIH I. 3.9. HacTOAIMX YCJIOBUI, Kapra
(ocHOBHAs U [NOIOIHUTENbHAS) GIOKHpYeTcs (pa3MellaeTcs B IOKATBHBIN CTONI-JIUCT, @ B OTAEIBHBIX CIydYaix,
IO yCMOTpeHUIo baHKa — B MeXXZyHapOLHBIHM CTOII-THCT) U ¢ Brazenbia B3uMaeTCss KOMUCCHUA 32 pa3MelleHue
KapThI B CTOI-JIKCT.


mailto:info@vtb.ge

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.
3.22.
3.23.

3.24.

3.25.

3.26.

3.27.

V. Yanrypus #14. Téunucu, I'pysus, 0108
Term: +995 224 24 24

www.vtb.ge. info@vtb.ge

B ciyuae TpeGoBanus Brazensuem sakpsitua KC (aHHynupoBaHHA KapTsl) pasMelneHHble Ha BC cpencrsa
OyZyT BeIIAHEL Yepe3 45 (COpOK IATh) 6aHKOBCKUX JHEM CO LHA BO3BpaTa KapThl, a B Clydae HeBO3BpaTa - Yepe3
45 (copox 1mATh) GAaHKOBCKUX JHEH CO JHA NCTEYeHUs CPOKa KapThl (OCHOBHOM U JOIIOJHUTEIBHOMN).

B ciyuae Tpe6oBanus 3axkpsitua KC, koMuccHOHHBIE 32 00CIy>KMBaHUe KapThI He IIOZJIEXXAT BO3BPATYy.

Jo saxperrus KC, Bragesern HeceT ITOJIHYIO OTBETCTBEHHOCTS 3a JII0OObIe TPaH3aKIuu, ocylnectBireHHsle mo KC
IO TIOJTHOTO 3aKPBITHS CUETa.

IIpu coBepmenuu omepaunuii B cucreme bamka mo KC ¢ wucmosnbsoBaHumeM KapThl WIM €€ PEKBH3UTOB
KOHBepTanua ocymectsiagercs 1o kypcy AO «bamk BTB [I'pysusa», pmeiicTBylomemy Ha JAeHb
cnucanus/3ayuciaenus cymmsl Ha/c KC. OzHako, B cIy4ae OCyIIeCTBIEHUS OIepPaliy 3a IIpefielaMU CeTH —II0
KypCy MeXAYyHapOLHOMU ILTaTeXXHON CHCTEMBI Ha [JeHb BBIIIOJHEHUA TPAH3aKIIUH.

DbaHk He HeceT OTBETCTBEHHOCTH, €C/IM ITO HE3aBUCUMBIM OT baHKa mpu4MHaM, CyMMa He ObLIa OOHATHYeHa 110
KapTe B TOYKaxX 0OCTy>XKHBaHUA 32 IIpefielaMi GaHKOBCKON CHCTEMBL.

Bank He HeceT orBeTcTBeHHOCTH Iiepes, KimeHTOM 3a 3aKOHHOCTh OII€paIuif, OCYIECTBIEHHBIX C
HCIIO0JIB30BAaHUEM KAaPThI UJIK €€ PEKBH3HUTOB.

B cnyuae ecnu Bragerner ne morpe6yer xapry B TedeHue 2 (fBa) MeCsIeB C MOMEHTA ee M3TOTOBJIEHIS, BaHK
BIIpaBe ee aHHYJINPOBaTh. KoMuccuoHHbIe 3a 06CTyKUBaHYE KAPTHI He MOZJIEXAT BO3BpaTy, a YUC/IAIIecs Ha
KC penexusie cpencra Kinenra 6ynyT Bo3BpalleHsI B TeYeHIE ABYX JHEI ¢ MOMEHTA TPeOOBaHUA.

B crydae mepeBsITycka KapThl II0 MHUIMATHBE Biafesslia, cTapas KapTa Bo3Bpaujaercs bauky, a ¢ Biragensia
B3MMAaEeTCS KOMUCCHA 32 IIEPEBBIIYCK KapThL.

Bauk umeet mmpaBo:

B neprmoz cpoka medicTBUS KapThl 3aMEHUTH ee Ha HOBYIO uepe3 15 (maTHaAnaTh) JHeH co JHI yBeLOMIEHUS 06
stom Biagenpiia.

OTKa3aTh B U3MEHEHUH JJHEBHOTO JTUMUTA OOHATNINBAHUS JeHEKHBIX CPEJICTB.

3a6I0KMPOBATh WIK yAePXKaTh KapTy B CIydae HapylleHuu BiazesnplieM yCIoBUit 06CIyXMBaHUA KapTHL.

B cnayuyae mpekpauieHus 3apIUIaTHOTO IIPOEKTa, B paMKaX KOTOPOro Biazerel momis3yeTcs AeHCTBYIOIMMU
JIBTOTHBIMU Tapudamu, baHK BIIpaBe aHHYIMPOBATH IIPABO ITOJIB30BAHMA JIBIOTHBIMU TapU(aMU U IIPOJOLKHUTH
obcnyxuBaHue Brazenpla mo geficTByromuM B baHke cTaHZapTHRIM Tapudam.

Banxk o643aH:

[Tpu obpamenuu Biazensia B Bank mpefocTaBUTh €My BBITUCKY 110 BceM omepainusam 1o KC.

Bragenen umeeT mpago:

B mucsmeHHOU ¢opMe OIPOTECTOBaTh ONEpaluio, ocyuiectBreHHyo mo KC mocpencTBOM KapThl HIH ee
PeKBHU3HUTOB, B TedeHre 30 KaseHZapHBIX JHEH CO NHA ee COoBeplIeHusd. B cryvae He BbIpaKeHUS IIPETEH3UU B
MUCBPMEHHOM BWJEe B YKA3aHHBIA CpOK, TPAH3aKUMI CYUTAETCS IIONTBEPXKLEHHON ¥ majapHeiumeMmy
00>XaJIOBAHUIO HE IIOJJIEKHUT.

Brageren moxTBepkzaer, UTO IpY COBEPLIEHWM MM TPAH3aKIMHU B MEXIYHAapOZHON cucreMe, BaHk Brpase
paccMOTpeTh 0GXKaTOBaHHYIO TpaH3akiuio B TeveHue 180 (cTo BoceMbzecsaT) fHEH CO SHA ee 00’KATOBAHHUA.

Bnagener o6sa3aH:

B ciyugae uspacxomoBanus (cokpamenus) gucasuerocs Ha KC MUHMMaTbHOTO HECHIDKAEMOTO OCTaTKa (IIpu
HQJIMYUU TaKOBOTO), IIOIIOJIHUTB €T0 [0 YCTaHOBJIeHHOM cyMMbI B TedeHue 30 (Tpumuars) 6aHKOBCKHUX JHEH CO
[HA MOJMydeHusa GaHKOBCKOTO yBeZOMJIEHNU, THOO IIOTpe6OoBaTh 3aKPBITHA CUeTa. B IPOTHBHOM ciydae, KapTa
(ocHOBHAfA U NOIOIHUTENbHAL) OyeT 3a6I0KupoBaHa baHKoM (pasMelneHa B JIOKAJIBbHBIH CTOI-JIUCT, & B
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OTZIeIBHBIX CIyd4adx, II0 YCMOTpPeHMIO GaHKa B MexAyHapomHsiii crom-iuct). C Bragemsuma B3umaeTcs
KOMMCCHSA 33 Pa3MelleHre KapThl B CTOII-JIKCT.

ITpu Tpe6oBanuu o 3axpsituu KC, BepHYTh KapTy Ipu IpeAcTaBIeHUH B baHK 3aABlIeHUS O 3aKPHITUH.

B crydae mepeBsinycka baHKOM KapTbl, BEPHYTh CTapylo KapTy B TeueHue 14 (4eTBIpHAZIIATH) OHEH CO AHA
IOy 4eHus 6aHKOBCKOTO yBeZOMIEHMUA.

JeicTBIA B CITydae yTpaThl KapTEI:

B cnywae yrparsr kapts, Biagemer, oGs3yercs HeMeAJIeHHO yBeZOMHTH 00 3ToM bBaHK mo cirepyromrum
tesneornubM HOMepam +995 (32)224 24 24, +995 (32) 2505 505, +995 (32) 2505-506.

bank, mo mosyueHuio TejreOHHOTO yBeZOMJIEHUA, HAEHTUDUKANMOHHBIX HaHHBIX u/mau PIN koma Call
cepBuca, obeciiedrBaeT pasMelleHre KapThl B IOKAIBHBIN CTOII-JIHCT.

Ha Bmamesnbna Bozjaraercs yIulaTa KOMUCCHM 33 pasMellleHHMe KapTel B crom-yiucT. llocire monydeHms
COOTBETCTBYIOIIETO 3asIBIE€HUS U OIUIAaThl Komuccuu baHk oGecreunBaeT M3rOTOBIEHYE HOBOM KapTEL.
Bragesner BupaBe 3a6I0KHPOBATh KAPTy IOCPEACTBOM JUCTAHIIOHHOTO 6AHKOBCKOTO OOCTY K MBAHHUA.

bBaHK He HeceT OTBETCTBEHHOCTH 3a omepaiui, ocyuecrsienusie 1o KC 1o monxyyenus coobieHus o morepe
KapThl ¥ pasMellleHuY KapThl B JIOKaJIbHOM CTOII-JIUCTE.

Dank He HeceT OTBETCTBEHHOCTH Iiepen BiazmenslieM 3a OGIOKMpOBaHHE KapThl B pe3yJbTaTe JIOXHOTO
Tee(OHHOTO 3BOHKA.

B ciyuae o6HapyXeHUs TOTEPAHHOM KapThl, HEOOXOAUMO BepHYTh ee baHKy.

VYcroBusa BEIAAYM JOTTONHUTENBHOM KapTh:

Bragmerer BmpaBe BbIZATH IOIOJHUTEIBHYIO KapTy. Bhizaua NOIONTHUTEIBHOM KapThl TAKKe paspelraeTcs
HEeCOBEepIIeHHOJIETHEMY JIHUIY, HAXOIAIIeMyCs B GpatHOM COIO3e.

JomnonHuTenbHAs KapTa BBILAETCS HECOBEPLUIEHHOJETHEMY JIHLy C 14 Jer, B CilydYae HAIH4YWA IPU HEM
YAOCTOBEpEHNUA JIMYHOCTH, IACIIOPTA MK CIIPABKH C MECTa JKUTEIbCTBA.

Brrameser; ocHOBHO# KapThl HeCeT MOJIHYIO OTBETCTBEHHOCTB 3a ollepanuu cosepurenHsle mo KC mocpencreom
JOIIOJTHUTEIBHON KapThI WIK €€ PEeKBU3UTOB.

ITpu GrOKMPOBaHUKM OCHOBHOI KapThl B pe3yJbTaTe BO3HHKHOBEHUS HECAHKI[MOHUPOBAHHOTO OBepzapadra,
IIPY UCIIOIB30BAaHNU (COKPAIIEHIH) MIHIMAIbHOTO HECHIDKAEMOTO OCTaTKa, BOSHUKHOBEHHUHY 33/I0JKEHHOCTH
IIpY paspelleHUH KCIIOIb30BaHMA OBepzpadTa 10 KapTe M HapylleHus BiasesnbiieM ycaoBuil 06CTy>KUBAaHUSL
KapThl, aBTOMAaTUIECKH OJIOKUPYeTCs TOIOJIHUTEIbHAS KapTa.

BrokupoBarh [OMOIHUTENIBHYIO KapTy MOXeT Biazesel Kak OCHOBHOM, TaK M [JOTIOIHHTETbHON KapThl, B
COOTBETCTBUM C YCTAaHOBJIEHHBIMH VCIOBUAMM. DBiazesnel; OCHOBHOM KapThl BIpaBe IIOTPe6GOBAaTh
6JIOKMPOBAHU JOIIOJHUTEIBHOM KapThI IO JII000 MpUYNHe.

ITpaBuyia ¥ yCIOBHS IIOIB30BAHUS OCHOBHOM KapTOM PpaCIpPOCTPAHAIOTCA M Ha [JOMOJHUTENBHYIO KapTy.
CootBercTBeHHO, Biazesnen [OIOTHUTEIBHOM KapThl BIPaBe OJIy4YaTh JT00YI0 MHGOPMAIIUIO OTHOCHUTEIHHO
omepanuii, coBepieHHbIX 0 KC.

Ha opny xapry MoxeT GbITh BBIZAHO He GoJIee ISITH AeHCTBYIOUUX JOMOIHUTEIbHBIX KapT.

4. Wudopmaruonnsiii mentp (Call cepruc)

CTOpOHBI ITOATBEPKAAIOT, YTO ONIE€PALUH, BEITOJHEHHBIe GAHKOM Ha OCHOBaHUY TesneoHHOro 3B0HKa Kimenra
(manee «Call cepBuc») IMeIOT IOPUANIECKYIO CHITY, PABHYIO JOKYMEHTY Ha OyMa)KHOM HOCHTeJIe, 3aBePeHHOMY
JIUIIOM, YIIOJIHOMOYEHHBIM PaCIOPsKAThCA CIETOM.

Hacrosimpe ycioBHs pacmpoCTpaHsIOTCS Ha Bce TeKyique (B T.9. KapTouHble) cyera KimeHTa, OTKpBITHIE B
bamxke.

Ha ocmoBanuu tenedonnoro sBouka B Call cepsuc KineHT MOXeT ocylecTBIATH CleAyiouiue GaHKOBCKHE
omepanuu (i) mosyyaTs mHGOpPMAnuUIoO O cdere (ii) OCYLIECTBIATH GE3HATHYHYIO KOHBEPTALUIO JEHEXHBIX
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cpemcts Ha cdyere (ili) ocyuiecTBIATH IlepedYHCIEHUS MEXAYy COOCTBEHHBIMU TEKyIUMH cdeTaMu (iv)
OCYILIECTBJIATH IIEPEYUCIEHUA HA CYeT APYroro KIueHTa B cucreMe baHka (V) ocyliecTBIeHNe KOMMYHAIbHBIX

TIaTeXen.
4.4. [na norydeHus nHGOPMAIILOHHOTO CEPBUCA, ITOCTIE OCYILIeCTBIeHHU Teae(oHHOro 3B0HKa B bank, Kiuenr, mo
TpeGoBanuio banka, 06s3aH Ha3BaTh IepefaHHble eMy cooTBeTcTBYomue nudpsr PIN xoza.
4.5. CTOopoHBI NpPHUXOAAT K COIJALIEHMIO, 4To Ipu ucmonab3oBanuu Call cepBuca eZMHCTBEHHBIM CPeICTBOM
unentuduranuu Kiuenra ssiasercs PIN kog,
4.6. Tlpu mpasBumsroM Hazauuu PIN koma Bamk momydwaer or KimeHTa ycTHOe mOpydyeHHe O BBIIOJTHEHUH
OIlepaIuu.
4.7. [na obecredeHus BBIIOIHEHHA IIOJTy4€HHOTO NOpPydYeHUd, baHK GopMupyeT COOTBETCTBYIOMUY NOKYyMEHT B
nporpamme OZIB.
4.8. Tlocme TpexkparHoro HempasuiabHOro BBoga PIN kox Groxupyercs um KimeHT 00s3aH SBUTBCI B TOUKY
npopaxu banka g momyvenus mosoro PIN xoga.
Bank umeer mpaso:
4.9. DBe3 pazwpsacHeHUI OTKa3aThCA OT IpefocraBiaenus ycayr Call cepeuca Ha
OCHOBaHUU 3BOHKa KinenTa.
4.10. B ommOCTOpPOHHEM IOpPALKE YCTaHABIMUBATD JIUMUTHI Ha OTAeIbHbIe onepanuu Call cepsuca.
Bank o6a3an:
4.11. B ciyqae tpe6oBanus Knuenra, ormenuts yeayru Call cepsuca.
4.12. 3amunchIBaTh ¥ XpaHUTH OCYylecTBIeHHble KiIneHTOM 3BOHKH.
4.13. HesamepnurensHo uHbopMupoBaTh KineHTa O HEBO3MOXKHOCTH OCYIIECTBIE€HUS OaHKOBCKOM OIlepanuu
nmocpencreoM Call cepsuca.
Knuenr o6s3an:
4.14. Xpauuts B GesomacHocTH nepesanubiii emy PIN xom u He mpefoCTaBIAT €r0 TPETBUM JIUIAM, B IIPOTHBHOM
crydae, bank cHEMaeT ¢ ce6s OTBETCTBEHHOCTS 32 IIOCJIE/CTBHA.
4.15. TlomHocThIO yKa3aTh BaHKy peKBH3HTHI, HEOOXOZMMbIe IJI OCYIIeCTBIeHWs omepauuu mnocpexcrsom Call
cepBuca.
Kiuent umeer mpago:
4.16. B mio6oe BpeMs OTMEHHTH IIpaBo ucrmoibs3oBaHus Call cepBuca Ha OCHOBAHMM NHCHMEHHOTO OOpalleHUI B
Bank.
4.17. BaHk He HeceT OTBeTCTBEHHOCTHb 3a pPe3yJIbTATHl OIllepaIlU¥, OCyIIeCTBJIEHHbIe HAa OCHOBAHUU HETOYHBIX,
HeJOCTaTOYHBIX WM HEBEPHBIX JaHHBIX, IPeJOCTaBIeHHBIX KianueHTOM.
4.18. OmpoTtecToBaTh OCylIeCTBIEHHYIO Yepe3 M HbOpMaIMOHHBIN IIeHTp TPaH3aKIUIo B TeueHre He Gosee 60 nHeil.
5. Ycaosusa ucmosis3oBaHua Mo0Oait 6auka (Jomosrerne -23.06.2014)
5.1 Hacrosuime ycioBUS PperyJaupylOT IipaBa — oO0s3aTelbCTBA KJIMEHTa M baHKa KacaTeJIbHO

HCIIOJIB30BAHM KIMEeHTOM MO0Oaiin 6aHKa.
5.2 TlocpencTBoM MOO0aiin GaHKa KJIMEHT HMeeT BO3MOXHOCTH OCYILIECTBJIATH pa3IWYHble OAaHKOBCKUE

OIIepanyyl B YCTAHOBJIEHHOM HACTOAIIMMH yCIOBHUAMMU IIOPAAKE U C YI€TOM OI‘paHH‘-IeHPIfI.
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5.3 Hacrosmue ycioBHSA IO OTHOLIEHMIO K KJIHEHTY BCTYIAlOT B CHJIy IIOCJIE TOTO, KaK KJIMEHT
YCTaHOBUT Ha HMeIOllee MHTEPHET CBA3b YCTPOICTBO IIPOrpaMMHOe obecredeHue Mo0Oaiin GaHKa U
IIOJTYYUT UM TI0JIB30BaTeIA U IMApOJIh MOOAII GaHKa.

ITepeuyeHs GAHKOBCKMX OIEPAIIHii, OCYIeCTBICHHe KOTOPHIX BO3MOKHO ITOCPECTBOM MObaiin 6aHKa,

IIPaBUJIO OCYIIECTBIEHHS OIlepaliii/OrpaHUYe I U IIpeBapUTeIbHbIe YCIOBUS pa3MelleHbl Ha BeO-

crpanuie banxka http:/ru.vtb.ge/personal/banking/mobile/instruction rus.pdf. Ykasaumsrit 1oKyMeHT

(manee «IHCTPYKIIMA UCIIONB30BAaHU MO0l 6aHKa») IpezCcTaBiseT cOO0# CyleCTBEHHYIO

COCTAaBIAIONIYIO 9aCTh HACTOAIINX yCJIOBI/IIL/'I.

5.4 KineHTy u3BeCTHO, YTO PaMKHM M THUIIBI OCYIIECTBIeHHSI OaHKOBCKHUX OIl€palliii OrpaHUYeHBI,
corsacHO VIHCTPYKIIMM MCIOIB30BaHUA MOOAiI GaHKa, a /g BBIIIOJHEHUA psAfia OIepaunuil Heo6XOZMMO
KCIIOJNIb30BAaHME KJIMEHTOM OJHOPA30BOTO KOZA AaBTOPU3AIUN/IIOATBEPXKIEHMUA, OTIPABIEHHOTO Ha
3auKCHpOBaHHBIHM UM 111 banKa TenedoHHBIH HOMEP.
5.5 DBaHK He HeceT OTBETCTBEHHOCTH 3a TO, YTO KaKasi-IuOO0 ollepalysa He Oblia OCYIIECTBIEHA UIH Oblia
BBINIOJTHEHA HECAHKIIMOHUPOBAHHO (6e3 ero pa3pelleHys) 110 BUHE KIMEHTA, B YACTHOCTH, OH He COOIIofa
IpaBUIa, IIpeSyCMOTpeHHble JIHCTpyKIuMeil MCIIONB30BaHUA MOOaiia-0aHKa, He CMOr 00eCIeYuTh
IOCTYIIHOCTh CPEJCTB CBA3M (MOOMIBHBIM TenedOH BBIKJIIOYEH, YCTPOMCTBO, Ha KOTOpPOE YCTaHOBJIEHA
ImporpamMma Mo0aiiys 6aHKa, He MMeeT MHTEpHeT CBA3M M T.J.), CTaTyC CYeTa WJIM UMEIOIIUICA Ha HeM
OCTaTOK He MOTYT 00eCIIeYHTh IIPOBefieHre OIepaliy, HeCAHKIIMOHUPOBAaHHO OBLIN HCIIOJIBb30BAHBL: UM
II0JIB30BAaTEJIA /WM IApOJIb, IIPOrpaMMHOe obecliedyeHre MOOaiy 6GaHKa, HOMep TenedOHa, 3asIBIE€HHbIE
KJIMEHTOM KOHTaKTHbIe CpPeJCTBAa, AAHHBIE W/WIM YCTPOHCTBO, Ha KOTOpOe YyCTaHOBJIEHa IIpOrpaMMma
Mobaiin 6aHKa.
5.6 Ilpemycmorpenssiii MHCTpyKmueii  ucmonb3oBaHMA ~ MOOaiis  GaHKAa  OJHOPA3OBBIM  KOZ,
aBTOPH3ALUK/TIOATBEP>KIeHI OTIIPABIAeTC KINEHTY Ha IpefoCTaBIeHHbINH UM baHKy HOMeD.
5.7 Croumocts o6cnyxuBaHHA DbaHkKa 3a omepanuu IIOCpeACTBOM MoOait OaHKa oOIpefesseTcs
tapudamu.
5.8 B ciyuae OTKpBITHA KIMEHTOM CYeTa ITOCPeACTBOM MOOaily GaHKa, IIpaBa — 00A3aTeIbCTBA CTOPOH,
CBSI3aHHBIE C YKA3aHHBIM CYETOM, COOTBETCTBEHHO PeryJIHPYIOTCA OCHOBHBIMH YCJIOBUAMU OOCTYKUBAHHA
PacueTHOro/TeKyIIero CYeTa MU YCIOBUAMU OOCTY>KUBAHUA GAaHKOBCKOM KapThI.
5.9 KimeHTy M3BeCTHO M OH IIOATBEpPXKJAeT, YTO Ji00as OCyIeCTBIEHHAs MOCPeICTBOM MOOaitn GaHka
ollepalusi CYUTAETCA IPOSBIEHUEM €ro BOJM, HMEIOUMM IPaBOBYIO CHJIY, C COOTBETCTBYIOLIVIMH
IOPUAMYECKUMHY IIOCIEeACTBUAME. DJIEKTPOHHbIE 3aIUCU 00 OIepaIuax IOCPeICTBOM IIPOrpaMMbl MOOAT
6aHKa UMEIOT IOPHANYECKYIO CUIy X MOTYT OBITH HCIIOJIB30BAaHBI B KA4eCTBe J0Ka3aTelIbCTBa.
5.10 KnueHTy mM3BeCTHO M OH COTJIACEH C TeM, YTO eCIM OH B paMKax JI00Oro Apyroro GaHKOBCKOTO
o0CTy>XKMBaHUS 3aABUT baHKy 00 M3MEeHEeHWH HOMepa, YKa3aHHOe u3MeHeHue Oy/eT HCIIOIBb30BAaHO I
Ienel OOCIyXuBaHUA MOOaiis GaHKOM, M IIPeJyCMOTPEHHBIE HACTOALIMMHU YCIOBUSAMU yBeZOMJICHHI
OyZAyT OTIIPABIATHCS HAa BHOBb 3a(PMKCUPOBAHHBII Tee(OHHBIN HOMED.
5.11 bank He HeceT OTBETCTBEHHOCTb 3a IIOC/TIE[CTBUA OI€pAIl{, OCYIIECTBJIEHHOH Ha OCHOBAaHUH
HeITPaBUJIBHBIX, HEIIOIHOILEHHBIX MU OIINOOYHBIX JAHHBIX.
5.12 Knuent o6s3an:

5.12.1 Cpasy e IIpu BXOZie B IIPOTpaMMy M0O0Oaiin OaHKa M3MEHUTH 1IapOJIb.

5.12.2 He mnepemaBare TpeTbeMy JnMIly KMA IIOJB30BaTeNI M HApOAb MOOaiy GaHKa u/Win

YCTPOHCTBO, Ha KOTOPO€e YCTaHOBJIEHA IIPOTrpaMMa MoGaiir 6aHKa.


mailto:info@vtb.ge
http://ru.vtb.ge/personal/banking/mobile/instruction_rus.pdf

V. Yanrypus #14. Téunucu, I'pysus, 0108
Term: +995 224 24 24

www.vtb.ge. info@vtb.ge

5.12.3 3apaHee B MICBMEHHOM Buze cooOmaTh baHKy 0 JkelaHUM M3MEHUTH HOMeP.

5.12.4 B cnyuae morepu TeneboHa WIM IAPONAA MIM YrPO3bl  HECAHKIMOHWPOBAHHOIO
HCIIOJIB30BAaHUA MO0 OaHKa He3aMeAJUTEeIBHO coobmars 00 aToM baHky.

5.12.5 OnpoTecTOBBIBaTh OCYIIECTBIEHHYIO ITOCPEACTBOM MO0yl OaHKa TPaH3aKIIMIO He Gojee 4eM
B 5 IHEBHOI CPOK.

5.14. bauxk Bupase:

5.14.1 B opHocTOopoHHEM mOpsAKe M3MEeHUTHh VIHCTPYKIMIO MCIIOIB30BAaHUA MOOailn GaHKa u/uin
HaCTOAIIME YCJIOBUA U B U3MEHEHHOM BH/le pa3MellaTh UX Ha BeO-cTpaHuile banka.

5.14.2 B cirygae mporpammHOM ommuOku MOOaiy 6aHKa BpeMEHHO IIPHOCTAaHOBUTH BO3MOXHOCTB
HCIIOJIB30BaHMUA MOOaiin GaHKa.

5.15. Bauxk o6s3aH:

5.15.1 ITo Tpe6oBaHMIO KIHEHTa OTMEHHTH OOCTy>KMBaHHe MOOAHT GaHKOM.
5.15.2 Cpasy mocie monydyeHus yBeZOMJIEHHS, IIPeLyCMOTPeHHOro IyHKTOM 5.13.4 Hacroamux
YCJIOBU#, OTPaHUYUTH IIPABO HA UCIIOIB30BaHNE MOOAiI GaHKa.
5.
6. OcHOBHBIE yCJIOBUA JUCTaHIIMOHHOTO GAHKOBCKOTO OOCTY>KMBaHIA

6.1. Ilo HacTOAWUM YCIOBUAM CTOPOHBI IIPU3HAIOT U IIOATBEPXKIAIOT TOT (aKT, YTO OIEPAIUH, BHIIIOJTHEHHBIE
IIOCPEJCTBOM AMCTAHIIMOHHOTO OAaHKOBCKOTO OOCIYXXKMBAHWSI, UMEIOT IOPUAWYECKYIO CIJIy LOKyMeHTa Ha
O6yMa)XHOM HOCHUTeJIe, YOCTOBEPEHHOTO TUIOM, YIIOJHOMOYEHHBIM PaCIIOPKATHCA CIETOM.

6.2. KiueHT NOCpeACTBOM [UCTAQHIMOHHOTO OAaHKOBCKOTO OOCTY>XMBAaHUA BIIpaBe BBIIOJHATh pa3JIUIHbIe
GaHKOBCKME OIlepalluu.

Bauk umeet mmpaBo:

6.3. YIy4muTh KauecTBO OOCTY)XMBAHUS, U3MEHUTh II0Ka3aTeIH 00CTyKUBaAHUA.

6.4. B 0OZHOCTOpOHHEM IIOpAIKE YCTAaHOBUTh OTPAaHUYEHMS II0 KOJIMYECTBY M 00BeMy aKTUBHBIX OI€paIuii
(mepeumcieHus, KOHBEPTALMM M [p.) OCyulecTBIfeMbIx KimeHToM (MakCHManabHas CyMMa pa30BOTO
IepevYuCIe NI, MaKCUMaIbHBIM CYyMMapHBIi 00BbeM IepedrCIeH s 3a OIpefie/leHHbIN IepUOl, MaKCHMaTbHaL
CyMMa TlepeuncIeHHH, BalioTa TIePeYrCIeHnui U ap.).

Banxk o643aH:

6.5. Tlocne Bxoma KiueHTta B cucreMy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCIY>KUBAaHUS, 00ECIIEYUTH JOCTYITHOCTH K
cueram Komenra, cucreMe yCiayr N0 IIepeYUCIEHHUI0O W APYTUM YCIyraM CHCTEMbBI AMCTAHIMOHHOTO
6aHKOBCKOTO 0OCTy>XHBaHHS.

6.6. IlpemocraButs Kinnenty nmepconansusiii ngentuduxannonusit kog (Username) u maposs (Password) (mamee —
PexBH3UTHI CHCTEMBI), TOCPEACTBOM KOTOPBIX OCYILECTBIISIETCS BXOJ, B CHCTEMY AUCTAHIIMOHHOIO GaHKOBCKOTO
06CITy)KUBaHUS.

6.7. OGecre4uTrs 6€30IaCHOCTH YCIYT IO IePeYHCIeHHIO, C UCIO0Ib30BaHueM AuHaMudeckux SMS Komos.

6.8. OGecmeuurs pasMeleHue Ha caiite baHka mHGOpPMAIUU O IPaBUIAX MCIIOIb30BAHMUA YCIYT AUCTAHIILOHHOTO
6aHKOBCKOTO OOCIIYXXUBAaHUA U HOBUHOK.
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6.12.
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6.20.
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Kiuent umeer mpaso:

B mo6oe BpeMs, Ha OCHOBAaHMU IITHMCBMEHHOTO oOpauleHHs B BaHK, aHHYJIHPOBaTh IIPAaBO KCIIOIB30BAHUA
JOUCTAaHIIMOHHBIX GAHKOBCKHUX YCIIYT.

OcyurecTBIATh BCe BO3MOXHBIE OIIE€PAI[UU TOCPELCTBOM JUCTAHIIMOHHBIX OAHKOBCKUX YCIYT, C COOIIOfeHIEM
HACTOALIUX YCJIOBHI.

HeszaBucumo OTKIIOYHTH CEPBUC 110 IePeYnCIeHUAM.

Knuent 06s3an:

Xpauurs B (e30IaCHOCTH IlepeJaHHble DaHKOM «pPeKBH3UTHI CHCTEMBI», CMEHHTBH IIApPOJb IIOCIE IIEPBOTO
KCIOJIb30BAaHUA, OFHAKO uaeHTH(GuKaunnoHHsIN Ko (Username) ocTaeTcss HeM3MEHHBIM.

Yacro menaTs naposb (Password), He pasrianraTs «peKBUSUTOB CHCTEMbI» TPETHUM JIUIAM.

YnocroBepuTcs B TOM, UTO BouIes Ha O(UIIMANBHYIO CTpaHHIly baHKa M IpK BXOZe B CHUCTEMY, IIPOBEPUTH
TOYHOCTH CBOUX JAHHBIX.

Crporo cobGiiogaTte yClIOBUsf 6e30IACHOCTH IePeYUCIeHMs IOCPEJCTBOM CHCTEMBI IUCTAHI[MOHHOTO
6GaHKOBCKOTO OOCTYXKMBAaHU, He JOIyCKATh TPETHUX JIUI K CUCTEMe PeKBU3UTOB U SMS Ko/0B.

OcoGs1e ycioBus:

bauk BeImosnHsAeT ITaTexxHble mopydenus Kimenra me mosgHee 2 (mBa) GaHKOBCKMX AHEH C MOMEHTa WX
TIONTyYeHN , 32 UCKIIOYEHUEM CIy4aeB, IPeLyCMOTPEHHBIX 3aKOHOM.

[Tonesysice Murepuer-6ankom, KineHT o00s3yercs wucnonsp3oBaTh COBpeMeHHYIO Bepcuio «MHTepHer
Oxcitopep» (6paysep), mosBoisiomyio mwudposars pgamHble o0bemoMm 128 OGur. bamk He Hecer
OTBETCTBEHHOCTH 3a HapylleHHs KimeHTOM yCIOBHiI 6e30IIaCHOCTM, IIPU COBEPIIEHUU OIIepalluil W/WiIu
TepevYrCcaeHuH.

B cnayyae mpekpameHus BaHKOM cHCTeMbl IUCTAHLIMOHHOTO GaHKOBCKOTO OOCIYyXXHBaHUSA, DaHK 006s3aH
yBegoMuTh 06 aToM Kimenra 3a Hefetio B mpuemiemoii ais banka popme.

B cryuae mHeymiaTsl KineHTOM B TeueHMe Tpex MecCsIleB CTOMMOCTH YCIYT IO YCTAaHOBIEHHBIM Tapudam, bank
BIIpaBe B OXHOCTOPOHHEM TIOpsAnKe, 0e3 IIpeJBAPUTEIBHOTO yBeZoMieHus KimeHTa, NpPeKpaTHTh
JUCTaHIIIOHHOEe GAaHKOBCKOE 0OCITy>KUBaHUE.

bank He HeceT OTBeTCTBEHHOCTH:

6.20.1. B cry4ae HeBO3MOXHOCTH IIPOBeJEHMA OIIE€PAl[Ui IIO IPUYMHE HEHCIIPABHOCTU TEXHUYECKUX CPEeZCTB

Kinuenra, 1160, 110 He3aBUCAIUM OT baHKa IpuYnHaM.

6.20.2. 3a pe3ymbTaThl HEBEPHOTO, HETOYHOTO MK HENOJHOTO 3alOTHEHHS 3asdBKU W/WIM HCIOIb30BaHLE

HEeBEPHBIX PEKBH3UTOB IIPU II€PEYUCIEHUH, BBIIIOTHEHHOM IOCPEACTBOM CHCTEMBI AUCTAHIHOHHOTO
6aHKOBCKOTO OOCTy>KMBaHU.

6.20.3. 3a pesyiabTarhl, BBI3BAHHbIE HapylleHHeM KJINMEHTOM IIpaBWJI, IIPEeLyCMOTPEHHBIX HACTOAIIMMU

YCIOBUAMMU.

6.20.4. 3a pesynbTaThl, BHI3BAHHbBIe HeBbINONHeHHeM KiumeHTOM pekoMeHAauuii baHka, IIpemyCcMOTpeHHBIX

7.1.

7.2.
7.3.

HAaCTOAIINMU YCIIOBUAMMU.

7. Ocuosusle ycmosua SMS-ycayr

B nopsazxe, IpegyCMOTPeHHOM HAaCTOSIIUMU yCJIOBUAMY, KiIneHT nMeeT BO3MOXXHOCTB BOCIIOIB30BaThCA SMS-
yCIyraMu, 4TO IOZpasyMeBaeT IOJIy4YeHMe YKa3aHHOH B 3adBKe MH(OpPMALUM B BUIE KOPOTKOTO TEKCTOBOTO
coobuienus (manee «SMS-coobiieHme»).

Knuent ornpasiser SMS-coobiienne Ha yKasaHHBIH B 3asiBKe HoMep TesnedoHa.

bank nosxyvaer nHGOpMaLKUIO B aBTOMaTHYECKOM PeXKUMe WU B PeXUMe 3aIIpoca HHGOPMAIUU.


mailto:info@vtb.ge

7.4.
7.5.
7.6.

7.7.
7.8.

7.9.

7.10.

7.11.

7.12.
7.13.
7.14.

7.15.

8.1.

V. Yanrypus #14. Téunucu, I'pysus, 0108
Term: +995 224 24 24

www.vtb.ge. info@vtb.ge

KnuenT noryyaer nHbOpMaLMio B aBTOMaTUIECKOM PeXHUMe IT0 COBEPIIEHHH COOTBETCTBYIOIeH Omepamuy.
Mudopmanus, noryyaemas B pexIMe 3aIIpOCa, UMeeT COOTBETCTBYIOITUH KO,

s nonydenus undopmManuu B pexkuMe 3ampoca KiameHT 06g3aH OTIPaBUTH COOTBETCTBYIOWIMI Koz SMS-
coobimenuem Ha HOMep 1505.

s monyderus nHGOPMALMH O KOZAX KINEHT 00sI3aH OTIIPABUTH KOZ «?» Ha HoMep 1505.

Croumocts SMS-coobimeHnit ompesensercs B COOTBETCTBHH C TapudaMmy, yCTAHOBIEHHBIMHU KOHKPETHBIM
OIIePaTOPOM COTOBOM CBA3H.

Jna monydenus ycryr Knuent nomxen ornpaButs SMS-coobuieHne ¢ TeseOHHOTO HOMepa, YKa3aHHOTO B
COOTBETCTBYIOLIEH 3adBKeE.

bank uMeer mpaBo B O0e3aKI[eNITHOM IIOPALKE CIIHCHIBATh C TEKylIero\ KapTOYHOIO cdYeTa Tapud Ha
obcmyxuBaHYe (IIPU yCTaHOBIEHUU BaHKOM TakoBOro).

Bank uMeer mIpaBO B OJHOCTOPOHHEM IIOPAJKe H3MEHATH\ yCTaHAaBIMBATh Tapubbl Ha OOCIy)XHUBaHWE U
nabopmuposats 06 sToM Kimenrta mocperscrBom SMS-coobmenus. Ecniu B Tewenue 4-x nHed ¢ MoMeHTa
TIOJIy49eHHUs YKa3aHHOTro coobuieHus KineHT He BBIPA3WT KeJaHHe IIPEeKpPaTUTh Ioib3oBaHue SMS yciayramu,
9TO Oy[eT NpU3HAHO U3bABIeHNEeM corinacus Kinenra Ha usmMeHneHue\ ycraHoBiIeHHue Tapuda.

B ciyuae HeymaThl yCJIyT B TedeHMe 2-X MecslleB MOZAPAZ, DaHK mpuocraHaBiauBaeT mpenocraBieHue SMS
YCIIyT.

Knuenr o6sa3an uHpopMupoBats baHk 06 M3MeHEeHNU YKa3aHHOTO B 3asBKe HoMepa TesiedoHa.

BaHK He HeceT OTBETCTBEHHOCTD 3a OTIIPaBJIeHMe MH(OPMAIUU Ha HOMep TeJedOHa, YKa3aHHOTO B 3aABKe, T.K.
CTOpOHBI OZHO3HAYHO COIJIAINIAIOTCA C TeM, YTO OTIIpaBleHuMe MHGOPMAIUM TAKUM IIyTeM PaBHO3HAYHO
ornpasienuio KinenTty nuHpopManuu o COCTOSHUY ero CYeTa.

KimeHT HeceT IOJHYIO OTBETCTBEHHOCTH 3a 0€30IIaCHOCTh MH(POPMAIIMH, IIOTyIeHHON Ha YKa3aHHBIN B 3agBKe
HOMep TenedoHa.

8. OO0mue mpasa u o6a3arHOCTH CTOPOH

Bauk umeer mpago:

CrzicaTs co cuera (M3 HUX C MUHUMAJIBHOTO HECHIDKa€MOT'O OCTaTKa) B Ge3aKIeITHOM IIOpPsIKe:

8.1.1. Ilmaty 3a GaHKOBCKHMe YCIYI'H, 3a IIpOBeleHMe KaXJ0H OaHKOBCKOM oOIlepaluii, IO yCTAHOBJIE€HHBIM

tapudam.

8.1.2. 7.1.2 Illtpad/xoMuccHOHHBIE/TIeHN/HEYCTONKY, MOAJIexXamue B3bICKaHMIO ¢ KiameHTa, Ha OCHOBaHUHU

HACTOSNINX YCIOBUI, a TaKXKe JTI000TO 0TOBOPA, 3aKII0YeHHOTO Mexxay bankom u KinenTom.

8.1.3. Cymwmy 3amomkennoctu Kiuenra nmepen bankom, Ha ocHOBaHUYM 063aTEIBCTB IIO LOTOBODPY.

8.1.4. Omwub0oYHO 3aYKCIEeHHbIE CYMMBI 1 BOCCTAHOBUTH MX Ha COOTBETCTBYIOIIEM CYETE, 1160 IIE€pevYrCInTDh I10

HA3HAYEHUIO.

8.1.5. KomuccuoHHbBIE MEXAYHAPOSHOM IIJIATEXXHOM CUCTEMBI U LPYTHX 00CTYKUBAIOUIUX OAHKOB.

8.1.6. ®daxrmueckme pacxonssl bBanka, cBsf3aHHble C ycTpaHeHWeM (AKTOB HE3AKOHHOTO HCIIOIb30BAH

8.2

8.3.

8.4.
8.5.

GaHKOBCKOH KapTsI (6JIOKMPOBKA H Ip.).
B ciyuae ecnm BamioTa CyMMbI, IOZJIEXaleidl CIMCAHUIO B 0Ge3aKI[EIITHOM IOPSAKE OTIMYAETCS OT BAIIOTHI
CYMMBI 33Z0/DKEHHOCTH, BaHK BIpaBe KOHBEPTHUPOBATh CYMMY, 32 CueT camoro KineHTa, II0 KOMMepUYeCKOMy
kypcy AO «banx BTB I'pysusa».
[Tpexparuth IpefoOCTaBIeHNEe IIPeAyCMOTPEHHBIX HACTOSIINM IOTOBOPOM/YCIOBUSM YCIYT U 3aKpBITh CUeT,
eciu B TedeHue 24 mecaneB KiueHT He cMOXXeT 00eCIIeYnTh HAIHMYMe MUHUMAJIbHOIO HECHIDKAEMOIO OCTAaTKa
Ha cyere.
3aKpBITh CYET B IIPeyCMOTPEHHBIX HOPMATUBHBIMU aKTaMH CIy4aax Oe3 npepynpexnenus Kinenra.
[TpexparuTh B OJHOCTOPOHHEM IIOpAZKE OKa3aHHe YCIYT, IIPeLyCMOTPEHHBIX OCHOBHBIMU YCJIOBHAMHM IIO
0GCIY)KMBAHUIO PACYETHOTO CYeTa H/WIM GAHKOBCKOM KapThl, TaK, YTOOBI KIMEHT CMOT BOCIIOJIB30BATHCS
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YKa3aHHBIMM yCIyTaMHU MHade, 33 MCKIIOUeHMeM CIydaeB, IPeJyCMOTPEHHBIX ITyHKTOM 2.6 u/umu 7.3 u/uimm
7.4.

3ab1arOBpeMeHHO YCTQHOBHUTH TAPU(] HA KOHKPETHbIH GAHKOBCKUI IIPOAYKT, IIPH BOJeU3bsBiIeHnn KineHTa
BOCIIOJIB30BAThCA YKAa3aHHBIM IIPOLYKTOM.

TpeGoBaTs ot KnnenTa Bosmelerus yirep6a\ yraarsl mrpacda 3a UCII0Ib30BaHUe OIHOOYHO 3aYHCIeHHOM Ha
€r0 CYeT CyMMSBL

B opgHOCTOpOHHEM IIOpsSiAKE BHOCHUTH M3MEHEHHSA B HACTOSIIME YCIOBU/Tapudbl M pasMelaTh MX Ha Be6-
crpanute banka. Omeparus, BeimonHeHHas KiineHToOM ITocjie BHECEHH YKa3aHHBIX U3MeHEeHUil (B TOM 4ducie
u3MeHeHHe TapUQOB), OyZeT CUUTATHCA IOATBEPKAECHUEM U COTIAlIeHUeM C HUMU.

Banx umeer mpaBo mH(OPMHPOBAaTH KJIMEHTA O BHECEHWU W3MEHEHHI B HACTOAI[UE YCIOBHS \Tapudsr,
OTIIPaBUB COOOIeHNe Ha YKa3aHHBIM KIMEHTOM HOMep TeleOHA UIH afpec DJIeKTPOHHOM mouTs. M3MeHeHue
BXOJUT B CIUIy C MOMEHTA €r0 OTIPaBIeHUsA. B Takux ciIydasx He 00s3aTeNbHO pasMelaTs HHPOPMAIUo 06
U3MeHeHIIX Ha BeO-cTpanute 6auka (gomoraerne 31.03.2014r.).

Pauk mMeer IpaBo, KakK B TedYeHMe CPOKa AEHCTBUA JOTOBOPA, TaK U IIOCJIE €r0 HCTEeYeHUs], OTIIPABIITH
pexsaMHbIe\HHGOPMAILOHHBIE COOOLIeHMA 0e3 KaKUX-IN00 OrpaHMYeHMH Ha YKa3aHHBIM KJIHEHTOM HOMep
teneoHa wiu azpec 37MeKTpPOHHOM mouTsl. CoobuieHre MOXKeT OBITh OTIIPaBlIeHO GAaHKOM WIX BBIOpAaHHOM
6aHKOM OOCIy)KuBaloleil koMiaHueil. baHk\BeIOpaHHAsA GaHKOM OOCIY)KMBAIOI[Asd KOMIIAHUSA HMEET IIPaBO
coO0LIaTh KJIMEHTY BBINIEYKAa3aHHYI0O MHGOPMAIMIO II0 TeaeOHy WIM IOCPEINCTBOM JAPYIHX CPEICTB
xoMMyHuKauuu (gomoxaerne 31.03.2014r.).

Banxk o643aH:

CBoeBpeMeHHO BBIIOJHATH oOIepanuu 1o cdery KimeHTra, c cOOiIofeHMeM HACTOAIIMX YCIOBUH H
JefiCTBYIOLIeTo 3aKOHO/IaTeIbCTBA.

Kanenr o6s3yercs:

ITpemocraButs banky nHbOpMaIUIO U JOKyMEHTHI, HEOOXOAUMBIE [JIs BBITIOJHEHUA OAHKOBCKUX OIepaLiHii.
ITpemocraButs banky moxHbIe U TOYHBIE JaHHEIE O cebe.

B Teuyenme mATHM OGaHKOBCKMX IHEH IINCbMEHHO YBeLOMHUTh baHK 00 M3MeHEHHHU JIOOBIX PEKBU3UTOB,
YKa3aHHBIX B COOTBETCTBYIOIIEH 3agBKe U NIPeZ0CTaBUTh IOATBEPKJAIOINIe JOKYMEHTEHI.

BrInonHATE GAaHKOBCKME OIl€paliuy IO CYeTy, C COOJIOfleHHeM HACTOAIINX YCJIOBUH MU IeiCTBYIOLLETO
3aKOHO/IaTEILCTBA.

3a BBITMIOTHEHUE OIlepalluii IO CYeTy, BBIIIATUTh baHKY KOMUCCHOHHBIE 33 00CIy>XMBaHUe, COTJIACHO
YCTaHOBJIEHHBIM Tapudam.

Kiuent umeer npaso (gomoraerue 18.09.2014r).

B m060e Bpems moTpeGoBaTh y OaHKa IIpeKpalleHHe KCIIONb30BAHUA MJAaHHBIX O KJIHWEHTe, B IeJiX,
npesycMOTpeHHbIX TyHKTOM 8.10.

OG6patuTbcs B KOMI-UEHTP WIM TOYKY IPOJAK OaHKAa C IIPOCHOOH, NpefycMOTpeHHO# myHKTOM 8.17
HACTOSAIINX yCIOBHUIA.
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9. CroumocTs yciayr

Pasmep Tapucos 3a okasaHne GAHKOBCKUX YCIYT, IPeAyCMOTPEHHBIX HACTOAIIMMU YCIOBUAMU, ONIpeeIgeTCs
1o Tapudam, yCTaHOBIEHHBIM JJI COOTBETCTBYIOIIETO ITaKeTa\KOHKPETHOTO CePBHCa.

Banx BIIpaBe B OJHOCTOPOHHEM IIOPsAZKe U3MEHATH U/HIN yCTaHABIMBATh HOBBIe TAPUQHI Ha OOCIyKUBAHNE U
pasMenraTh yKasaHHbIe U3MeHeHH Ha BeO-cTpaHuIe baHka.

10. 3amura mHGOpMaATIH

Banx u KineHT 06s3yIoTCs He pasrialiaTh HACTOAINME YCIOBHUA M CBA3AHHYIO C HUMHU KOHMUIEHIUAIBHYIO
“H(MOPMAIIHIO, C YIETOM TOTO, YTO JAHHBIE OTPAHUYEHHUI He KOCHYTCA:

e  uyHpOpMALUH, KOTOpPas ABIAETCA UIM MOXET CTaTh JOCTYIIHON He3aBUCUMO 0T CTOpOH;

e  uyHpOpMALUH, IOIyIeHHe KOTOPOM BOSMOXKHO U3 APYTUX UCTOYHUKOB:

e pHbOpMan UK, KOTOpas MOXeT ObITh pasriaimeHa ofgHOH u3 CTOPOH B COOTBETCTBUU C TPeGOBAaHUAMU

3aKOHa.

Ha ocuoBanum nHacrosmux yciosuii, KiameHTt npenocrasinsfer bBanky mnonnomoums Ha nepemauy B AO
«Kpepurludo I'pysus» (3aperucrpuposano 14.02.2005r Paiiorusiv Cyzom Mranmunzna-Kpuanucckoro p-Ha,
perucrpanuonusiii Homep Ne06/5-51) mis BHeceHus B 6a3y ZaHHBIX J1I000i nHbOpMALUK (IO3UTHBHON 1/1In
HETAaTUBHOII), B pe3yJIbTaTe 4ero yKasaHHasd WH(POpMALMI MOXKET CTaTh JOCTYIIHOM [AJIA TPETBUX JIMII, a TAKXe
Ha nosrydeHue 060 naopmanuu o Kiruenre us ykasaHHOM 6a3bl JaHHBIX.
Knuenr mpemocraBiser banky O6e3ycloBHOe IIpaBO Ha IIONydeHHe HHTepecyloumeil ero wuHpopManuu us
l'ocynmapcrBenHOM C1y»)0bI ATEHTCTBA II0 Pa3BUTHIO.
B cnywae HapyureHus 00s3aTeNbCTB, IIPESYCMOTPEHHBIX HACTOSAIIMMK YCIOBHSAMM, C LEJIbIO USBATHI Yy
Knuenra sagomxennoctu, Kiuent npemocrasiser Bakky mpaBo nepemauyu HH(GOpPMAIUH, CBI3AHHON C CAMUM
Kinuenrom u ero 06:43aTeIbCTBAMH, TPETHUM JIHIAM.
bank umeer mpaBo nepezaBats nHGopmanuio o cuerax Kinuenra B Hannonansuoe Biopo Mcnonnenus.
Jl060it cIIOp, BOBHUKIINI B CBSI3H C HACTOAMUM JlOTOBODOM M CBA3aHHBIX C HUM aKI[€CCOPHBIX JOTOBODPOB,
OTHOCHTENIBHO WX yTpa3fHEHUdA, IPeKpalleHNs, PAaCTOPXKEeHUS U JIIOOBIM pe3yIbTaToOM, UCXOAAIIUM U3 BCETO
CKa3aHHOTO (BKJIIOYAs MEPOIPHUATHS IO OOeCIedeHHUIO), a TakKyKe BOIPOCHI, CBA3AHHBIE C IIOJIMHHOCTBIO U
CYIeCTBOBAHMEM apOUTPAKHOW OrOBOPKU, IPELYCMOTPEHHON HACTOAI[UM ITyHKTOM, IepefaloTcs Ha
paccMOTpeHMe W IpUHATUSA OKOoH4arenpHoro pemenus B OOO Ap6urpaxuas I[lamara [I'pysunm
(nperruduranuonusiii N205267389), ropucoukuus KOTOPOU 110 ZaHHOMY BoIpocy mpusHaercs CropoHamu
Ge3 aHHYJIMPOBAaHWA. YKa3aHHBIH ApPOUTpPaX pacCMAaTpPUBAeT [eJ0 B IOPSAKe, IIPeLyCMOTPEHHOM
[Nonoxxennem Ap6utpaka. [leno, B 3aBUCHMOCTH OT €T0 CJIOKHOCTH, paCCMaTpUBaeTcs ApGUTpaXKeM B COCTaBe
OLHOTO MJIKM TpeX apOuTpoB. ApOuTpak Ha3HayaeT apOUTPOB U OIpefeiseT WX KOJWIecTBO. Pemrenue
ApGuTtpaxka 06 UCIIOIB30BAHUY MEPOIPUATUI IO 06eCIIeYeHUIO apOUTPAKHOTO UCKA MOAJIEKUT UCIOTHEHHIO
Ha OCHOBAaHUU UCIIOJIHUTEIBHOTO JKucTa ApOUTpaka U He TpeOyeT IPU3HAHUA U UCIIOIHEHUI eT0 CyLOM.
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