VTB Bank Georgia initiates a global tender for the GUI and UX design for its next-generation Internet/ Mobile banking applications. 

VTB Bank Georgia is a member of the VTB Group and one of the largest Banks in Georgia and the south Caucasus. Republic of Georgia, Tbilisi. 

The Mission: 
To offer a cutting-edge modern GUI/ UX design for the next generation Internet/ Mobile Banking. 

What we are looking for:
1. The main focus of the design should be the Usability of the UI and easily understandable business flows. 
2. The Bank wants a user friendly and clean modern look which will be easily recognizable by the unified design language.
3. The Bank wants a brand new look and feel, which will not compromise on system speed or    
               Performance.
4. [bookmark: _GoBack]The Bank is looking for specialized Usability/ Design focused companies with large experience in UX design for the Digital Banking/ Finance solutions. 

Details: 
5. The Internet Banking will be separated between Retail and Corporate Customers, although the design language will be very similar with obvious differences in the functionality design where necessary. 
6. The Localization has to be done in three languages:  English, Russian and Georgian. 
7. Text readability will be very important for this project.
8. iOS and Android Applications should have their obvious differences related to OSes and usability.
9. It should be possible to make future GUI redesigns/ changes in a quick, easy way. 
10. There will obviously be some corporate standards regarding fonts, colors and a logo.
11. Usability A/ B testing should be done within the focus group. 

The Requested Information:
12. Company profile.
13. References and past experience. 
14. The outstanding examples of past work, portfolio, demos…  
15. Shortlisted candidates should provide the detailed mockups of the Login page – Dashboard and a Transfer Flow.
16. The Pricing (per page or by the entire Internet/ Mobile Bank projects) should be provided preferably in Excel and should include all the possible outstanding costs.
17. The information regarding the average length of a project of a similar type. 
18. Cost breakdown of Man-hours by professional type. 
19. The Average cost modifications/ redesign (Support).

Supported browsers should include all major browsers. 
Offer Submission: 
The Offers should be submitted in the sealed envelope in a printed version with a digital copy given in the USB flash stick. The submission deadline is February 5th, 2018. Address: VTB Bank Georgia – Head office. Procurements Coordination Group. Republic of Georgia, Tbilisi. 14, G. Chanturia St., 0108. 
For any additional information, please contact us here: m.kiziria@vtb.ge  





