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OcHoOBHBIE yCIOBHS 00CIY>XKMBaHUA OAaHKOBCKUX CUETOB

Hacrosamue ycmosus perynupyior okasanue AQO «bauk BTD I'pysus» (zanee — balHk) 6aHKOBCKUX YCIyT
KJINeHTy-busudeckoMy nuny (maree — Kiauent wiu Bragenern), CBA3aHHBIX C OTKPBITHEM
cdeTa/IpuobpeTeHreM GaHKOBCKUX IIPOLYKTOB U IIAKeTa YCIYT, a TAKKe MOPALOK IIPeOCTaBIeHU
06CITy>KUBaHUSA, CBA3AHHOTO C YKa3aHHBIM C4eTOM\GAHKOBCKUMU IIPOAYKTAMU U IIAKETOM YCIYT.

1. O6iue nmonoxeHns

1.1. Bauxk otkpsiBaer Knuenry 6aHkoBckuii (-e) cuer (-a) ¥ OKa3bIBAET MY YCIYTH B IOPAIKE,
IIpefyCMOTPEHHOM HACTOSAIIUME Y CJIOBUAMH U 3aKOHOZATEIbCTBOM [ py3un.

1.2. OcHoBaHMeM Iis IOTYIEHHS CBI3AHHBIX C GAHKOBCKUM CIETOM KOHKPETHBIX OAHKOBCKUX YCIYT U UX
perynpoBaHusd HAa OCHOBAHUHY HIDKe IPUBeJEeHHBIX YCIOBUM, ABJIAETCS BRIpaXKeHNEe HaJJIeXalleil BOIH
Knuenra B cooTBeTCTByIOMLIEH 3aIBKeE.

1.3. Iloz BBIABIEHUEM HaJJIeXalleil BOJIK TaKXKe ITO/pa3yMeBaeTcs BBIGOP GaHKOBCKUX MMPOAYKTOB U IIAKeTa
YCIIYT, KOTOPBIH BKJIIOYaeT B ce0s KOHKpeTHBIE GaHKOBCKUE CEPBUCHL.

1.4. KnueHT corylaceH OTKPHITH B JaabHelflIeM ApyTue cueTa B 6aHKe AMCTAHIMOHHO, HA OCHOBAHUH 3a1BKU,
IIOZAHHOM 10 TenedOoHy, IIOCPeCTBOM HHTEPHET-0aHKa WIH APYTHX NHGOPMALMOHHBIX U
TeJIeKOMMYHUKAI[UOHHBIX CPEZCTB.

1.5. KimeHT ocBejoMJIEH U IOATBEPKJAET, UTO JI00asd Omeparys, OCyleCTBIeHHAI II0CPEICTBOM
ITHUCTAaHI[MOHHOTO GAHKOBCKOTO OOCTY>KUBAHUSA CIUTAETCS OATBEPKAECHHBIM, IMEIOUIUM IOPUIUIECKYIO CHITY
BOJIEU3bABIEHNEM JIUIIA, YIIOJHOMOYEHHOTO Ha PAaCIOpPsKEHNe CY€TOM, C COOTBETCTBYIOIIUMU IIPABOBBIMU
IIOCJIEICTBUAMU. DIEKTPOHHBIE 3alIUCH 00 OCYILECTBIEHHBIX C IIOMOIIBI0 IporpaMMbl MHTepHeT\MOOUIBPHOTO
6aHKa OIepalyiIX UMeIOT IOPUIUIECKYIO CUIY ¥ MOTYT OBITH MCIIOJIb30BAHBI B KAUeCTBE JOKa3aTeIbCTB.

1.6. BaHk uMeeT IIpaBO IEPCOHANBHYIO HHPOPMAIIUIO O KIMEHTe UCIIOIb30BaTh C Ieabio (1)
npeHTHGUKA NN \BepUDHUKALIUY KIUEHTa, (2) MpeoCcTaBIeHUsI KINEeHTy GaHKOBCKOTO 06CIyKuBaHus (3)
OTIIpaBJIeHUs KINEHTY HH(POPMALMOHHEIX coo0wenwuii (4) monyvenus nadopmanuy 06 OCyLeCTBIEHHBIX
GaHKOBCKUX OIlepalusx, (5) IPsAMOTro MapKeTHHIa U C Lie/IbI0 BRIIIOTHEHNUS BCEX TUX 33/a4.

1.7. KitreHT OCBeZOMJIEH U COTJIACEH C TeM, YTO eCJIH OH B PaMKax APYroro 6aHKOBCKOTO OGCIIYXKUBAHUS
coo6uuT 6aHKy 06 M3MEeHEHUU HOMepa, YKa3aHHbIe U3MeHeHUA Oy Ly T UCIIOIb30BAaHBI B CBI3U CO BCEMU
IpPyTHUMU BUIaMU GaHKOBCKOTO OOCTYXMBaHUA.

1.8 O crpaxoBaHUM Jemo3uUTa:

1.8.1 C 1 aunaps 2018 roga, coracHO 3aKOHY O CHCTeMe CTPaXOBaHMA JeII03UTOB, CyMMa, YHCIAIadca Ha
IemosuTax\cueTax pU3NIECKUX JINL], HECMOTPS Ha KOJIUYIECTBO JEIIO3UTOB\CIETOB, BO BCEX KOMMEPIECKUX
GaHKax 3aCTPAXOBAHBL, IIPX 5TOM ATEHTCTBO IIO CTPAXOBAHUIO IEIIO3UTOB BBIILIAYMBAET BO3MeElLIEHUE B
mpegenax 5,000 mapu, a ocraabHAas CyMMa BBIIIIAYMBAETCS B yCTAHOBIEHHOM 3aKOHOZAATEIbCTBOM IIOPSIKE.
JononuuTenbHyio nHPOPMALUIO CM. Ha BeG-CcTpaHuIle AT€HTCTBA 110 CTPAXOBAHUIO JIETIO3UTOB
www.diagency.ge

1.8.2  Kaxopa cymMMa BO3MeILIeHUS , BRIIIAYUBaeMas AT€HTCTBOM IIPU HACTYIUIEHUH CTPaXOBOI'O CIydas? —
AE€HEXHBIE CYMMBI, YUCIAIMECA Ha CI€TaX KJIMEHTd B OJHOM M TOM JX€ KOMMEPIECKOM GaHKe (B T.4.B
HMHOCTPaHHOM BajioTe) , cymmupytorcs. Jlo 5,000 mapu BosMemaeT ATeHTCTBO IIO CTPAXOBAHMIO JETIO3UTOB,
ecnu cymma mpessimaet 5,000 sapu, ocTaBiIascs YacTh HOKPHIBAETCSA C YCTAHOBIEHHOM 3aKOHO/ATEIECTBOM
IOpsJKe.

1.8.3  Kax momn30BaThCS CTpaxoBaHUEM HEOI3HTa? — BCe CYMMa, YUC/IAIIAACA Ha CU€TaX B KOMMEPYECKOM
OaHKe aBTOMAaTHYeCKH 3aCTPaxOBaHA 0e3 KaKUX-TH0O0 LOTOIHUTEIBHBIX 3aTparT.

1.8.4  VYcnorus BosMelleHNs B KOMMEPYECKOM OaHKe ITPH HACTYILUIEHUH CTPAXOBOT'O CIydas — He Gosee 20
(,II;Ba,D;HaTI)) KaJIeHdapHBIX ,II;HefI C MOMEHTA HACTYIJIEHNA CTPAXOBOTO CIy4ads, HE3aBMCHMMO OT TOI'O, MMEIOTCA 1N
Ha TOT MOMEHT y KOMMEPYEeCKOro GaHKa COOTBETCTBYIOILINE CPeLCTBA.
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1.8.5 Bamora Bo3MemeHN — Japu.

2. OcHOBHBIE YCIOBHUA OOCTYXHBAHUA PACUETHBIX/TEKYIIUX CUETOB

2.1. BaHK ocy1iecTBIIfeT IIepeYrCIeHNe CYyMM CO CUeTa B IIpeJiesiaX MMEIOIerocs Ha HeM OcTarka (3a
KCKJIIOUEHNEM MUHHUMAJIbHOTO HECHIDKAEMOTO OCTAaTKa)/B PaMKaX KPeAUTHOTO JINMUTA.

2.2. baHK BBHIIIOTHAET IJIATEXKHOE IOPyYeHNe KJIUEHTa Ha IlepeyrcIeHue JeHeXHbIX CPEJICTB B CPOKH,
npesycMOTpeHHbIe 3akoHOM ['pysun «O maTe)XXHBIX CUCTeMax U IIATEXKHOM OOCTYy)KMBAaHUH» U HOPMAaTUBHBIMU
axkramu Hannonansaoro Banka I'pysumn.

2.3. Ha ocuoBanuu tpe6oBanusa KimeHTa, BRIINCKA O COBEPLUIEHHBIX HA €T0 CUeTe OIEePAI[UIX BbIAAETCS He
mo3gHee 2 (IByx) 6aHKOBCKUX AHEH C IOCTYIUIEHUA TPeOOBaHUA.

2.4. BaHK He HeceT OTBETCTBEHHOCTH Iepes, KiImeHTOM 3a 3a/jepKKy OCYIIeCTBIEHHS PaCIeTHO-KaCCOBOTO
00CTy>XMBaHUA, €CJTH 9TO He BBI3BAHO IIO €r0 IPUYUHE.

Bank nmeer mpaso:

2.5. Vcnionp3oBath uncaamuecs Ha cueTe KineHTa meHexHsIe cpeiCTBA IIPH yCJIOBUH, 4TO KineHT cMoxeT
6eCIpenITCTBEHHOTO UMH PaCIOPsIKATHCA.

2.6. 3aKphITh CUeT B CiIy4ae HapymeHusa KineHTOM HacTOAIUX yCIOBUM.

KinnenT umeer mpaso:

2.7. laBaTh mopyueHnue baHKy coBepuaTh Ha CBOEM CUeTe [J03BOJIEHHbIE 3aKOHOJATEIHCTBOM OIIEPAIIHH.

2.8. [lo peanbpHOTrO BhINOTHEHU baHKOM 3a/1a4y, COTJIACHO JeHCTBYIONEMY 3aKOHOZATEIbCTBY, IIPOU3BECTH
BO3BpAT IIpe/ICTaBIEHHbIX OaHKY IJIATEXXHBIX IOPYyYeHUH, 10 TeX IIOP, II0KA ero IopydueHue He OyieT peasbHO
BBITIOJIHEHO.

Bauk o6s3amH:

2.9. CBoeBpeMEeHHO IPUHUMATH U 3a49HCIATD IIepeYrcIeHHbIe WIN IOCTynuBIIre Ha cueT KineHTa HaTudIHbIe
JeHEe)XHBIE CPeJICTBA.

2.10. BrimonuaTs pacnopsoxenus KinueHTa o nepeuncieHuy MIH BbIade HAIUYHBIX JEHEXHBIX CPEZICTB CO
cueTa.

2.11. Tlo mopy4eHUIO KJIMEHTA, a B CIy4Yasix, IPeAyCMOTPEHHBIX 3aKOHO/IATEeIFCTBOM MJIH 3aKJIIOUYE€HHBIM C
6aHKOM JOTOBOPOM, €3 IIOPY4YeHUs CIIUCHIBATh COOTBETCTBYIOI[ME CYMMBI CO CYeTa, a TAKXKE OCYILIeCTBIATh
IIpoYue OIePally B COOTBETCTBUU C JeHCTBYIOIUM 3aKOHOATEIbCTBOM.

2.12. Boamectuts KnueHTy yiep6, IOHeCeHHBIH B pe3y IbTaTe HEBHIIIOTHEHUT BaHKOM B IIpelyCMOTpEHHbIe
HAaCTOALIMMH YCIOBUAMY CPOKH U MOPALKE NPeACTaBIEHHBIX B Te4eHNe GAHKOBCKOTO AHS PaCIeTHBIX
JokyMeHTOB KitmeHTa, Ipy HaJITMYUU JOCTaTOYHBIX CPEJICTBAX HA €ro CUeTe.

Knuenr o6s3an:

2.13. HezamennurensHo nHbopMupoBaTh baHk 00 OIIMG0YHOM 3a4HCIEHUY EHE)XXHBIX CPEJCTB Ha CYeT.

2:1. YcoBus MOATBEPXKAeHUI 6aHKOBCKOI onepanuu SMS xozoMm.

2:.1. HacTosuye mpaBuIa peryJIUpyIOT MOATBEPXKAECHIE KINEeHTOM OCYIIeCTBIEHHbBIX B 6aHKe GaHKOBCKIX
oIlepaluii C MOMOILIBIO ory4eHHOro SMS coobueHnnem pa3oBoro koza (B ganbHeiimeM «SMS koz).
[NoxTBepxaeHMe 6aHKOBCKOM omeparuu SMS KofoM SBISeTCS aTbTepPHATUBOM IIOATBEPKAECHUS ITOIIUCHIO
KJIMEHTA U, COOTBETCTBEHHO, PABHO3HAYHO IIOANNCH KJINEHTa Ha OyMa)KHOM HOCHTEJIE.



V. Yanrypus #14. Toéunucu, I'pysus, 0108 Ter: +995 224 24 24 www.vtb.ge. info@vtb.ge

¢ yaérom usmeHeHwuit or 15.01.2018

2,.2. IloprBeprkeHue GaHKOBCKOI onepanuy SMS KoZoM nozpasyMeBaeT, 4TO B CIydae BoIOOpa KIHEHTOM
MeTOZa IOTBEPXKAEHN IUIATeXXHOM onepanyuy SMS komoMm, 6aHK Ha 3aUKCUPOBAHHBINM KINEHTOM B GaHKe
HOMepP MOOMIBHOrO TesleOHA OTIIPABIIAET €My JaHHbIe\PEKBU3UTHI COOTBETCTBYIOMEl OAHKOBCKOM ONEpaliuy 1
SMS xopz,

21.3. YCTHOe IOATBepXAeHNEe KIMEeHTOM Iorydenus SMS Koza, CBUAETEeNIbCTBYET O TOM, YTO OH IOJTHOCTBIO
OCBeIOMJIEH 0 GaHKOBCKOI! OIlepalliy, COTJIaCeH C YKa3aHHBIMU TaM AAHHBIMU U PeKBU3UTAMU U XOUET
OCYILIEeCTBUTH JAHHYIO GAHKOBCKYIO OIIEPAILHIO.

2:.4. ITocrne Toro, Kak KiaueHT HaszoBeT SMS koz, GaHK BBOZUT SaHHBIHM KOZ, B IIPOrpaMMHOe 00ecCIiede e U
3aBepiraeT GaHKOBCKYIO OIIePALUIO.

2:.5. BaHK B OJJHOCTOPOHHEM NIOPAIKE, ITO CBOEMY YCMOTPEHHUIO, OIIpeieiseT IepedeHb KOHKPETHbIX
6aHKOBCKMX OIlE€paIUii, KOTOPbIe MOTYT OBITh IIOATBePKAeHsI SMS KozoM.

21.6. Bo BpeMs moATBepxKAeHUA GaHKOBCKOI onepanuu SMS xofom, B cydae TpeGOBaHMA KIMeHTa OaHK 0613aH
IIPeJOCTaBUTh KINEHTYy MaT€pPHAIbHBIN JOKYMEHT, IOATBEPXK A0 NI GaHKOBCKYIO OIIepaLHIo.

21.7. lo ocymiecTBIeHUs GaHKOBCKOM OIlepalliyl KIMEeHT MOXET OTMEHHUTS ee ¢ IToMolrsio SMS koza, a 6aHK - B
OHOCTOPOHHEM IIOPSKE TOJIBKO B TOM CJIydae, eCIU KIMEHT He ABUTCSA B KacCy OaHKa /IS 3aBepIIeHIs
oIlepaluy, CBA3aHHOMN C HaTUIHbIMU JeHpraMmu. O6 oTMeHe GaHKOBCKOI OIlepalyy KIueHTa u3Bemaior SMS
cooOLIeHreM.

21.8 Bank He HeceT OTBETCTBEHHOCTH 32 BO3MOXXKHBIH ylep0O, KOTOPbIil MOXXeT ObITh HAaHECEH B TOM CJIydae, eClIu
KJIMEeHTOM Ha3BaH HOMep MOOUIbHOTO TemedoHa, oTpasiernne SMS coobieHns Ha KOTOPBIH MOXeT IOBJIeYb 38
co60i1 JaHHBIH yinepo.

3. YcinoBus o6cIyKuBaHUA GAHKOBCKUX KapT

3.1. baukoBckas kapra (manee «Kapra») Beimaerca Bragensiy He mosnHee 4 (4eTsipex) 6aHKOBCKUX AHEH CO NHA
BHECEHU KOMMCCHOHHBIX 32 00CTy>KUBaHIe KapThl 1 MUHIMATBHOTO HECHIDKAEMOTO OCTaTKa (TP HATHIUU
TaKOBOTO).

3.2. Biagensiy BMecte ¢ KapToii nepenaercs PIN oz B 3ameuaTaHHOM KOHBEpTe.

3.3. B ciryuae, ecu Biagenen zabsun/morepsan PIN xog, eMy Heo6x0nuMO HAaNKCaTh 3aABIeHNE, BEPHYTH KapTy
¥ OIIATUTH KOMHUCCHIO, IIOCTIe Yero eMy OyzeT BbiaHa HoBas kapra u PIN koz,.

3.4. ITocse TpexxparHOro HenpaBmibHOro BBoja PIN koza 6aHKOMaT yep:xuBaeT Kapry. B ciydae eciu xapTa
yAepkaHa B 6aHKoMare baHka, 0Ha MOXXeT GBITH BO3BpalleHa Biafenbily B TeueHHe TpeX GaHKOBCKUX JHE,
eCJIM TOYKa IpoJak baHka HaXoouTCA B TOM XKe paiioHe/Topofie U Biagesrel] X04eT Oy YUTh yAEPKAHHYIO
6aHKOMAaTOM KapTy B YKa3aHHOH TOUYKe IPOJaX. B cirydae ecu Kapra yAep)KaHa B GaHKOMaTe Ipyroro GaHkKa,
Bragesen 06a3aH cBA3aTHCA ¢ OAHKOM I IIOJTyYeHUA yAepXKaHHOM KapThl. [Ipy yep:xaHUM KapTHI B
6aHKOMaTe 6aHKa-He MapTHepa ¢ Biazesnsiia B3umaercs mrpad 3a yAepskaHre KapThl B GaHKOMaTe ¥ KOMUCCHUA
3a BOCCTAHOBJIEHHE KapThL

3.5. Kapra moxet 65ITh HcIIoIb30BaHa ToNbKO Biazsensiem. [lepesaua xaprer u PIN xoza TpetseMy nuiy He
JOITyCKaeTCsl.

3.6. Kapra meficTByeT f0 U BKIIOUUTENHHO IIOCIETHETO AHA MeCALa TOJa, YKa3aHHOTO Ha ee JINIEBOH CTOPOHE.
3.7. [lna coBepuieHNs OIepaluii OCpesCTBOM GaHKOBCKOM KapThl U ee PeKBU3UTOB Biazessiy oTKphIBaeTCsa
«Kaprounstii cuet» (manee — KC).

3.8. PacniopsxeHue geHeXHBIMU cpefcrBaMy, yucaamumucs Ha KC, gomyckaercsa B paMKaX yCTaHOBIEHHBIX
bankom smMuTOB.

3.9. B ciryuae HecankumoHupoBaHHOro oBeprpadTa Ha KC, bauk (B mpuemiemoit g1 6aHka dpopme:
ocpezcTBOM TeedOHHOM CBsI3U (KOPOTKOTO TEKCTOBOTO COOOIEHH), TI0 3JIeKTPOHHOH 1T04Te, B BUZE
coobueHys Ha 6yMaKHOM HOCHUTeIe, coobiaeT Brazenpiry o He06X0AMMOCTH ITOTalIeHN 33/[0/DKEHHOCTH.
3am0/KeHHOCTD LO/DKHA OBITH IoraluleHa He Io3gHee 7 (ceMb) AHe CO AHS IOTydYeHHs YBeJOMIEHUS.
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3.10. Hauncienue mrpada Ha HECAHKIMOHUPOBAHHBIH 0BepApadT OCYIIEeCTBIAETCS 10 AeHCTBYoIeMy B OaHKe
tapudy.

3.11. B cay4ae HemorameHus 3aJ0/DKEHHOCTH B CPOK, IIPeAyCMOTPEHHBIH II. 3.9. HaCTOAIINX YCIOBHIi, KapTa
(ocHOBHAs U [OIOIHUTENbHAL) OJIOKUpYeTCA (pa3MelllaeTCs B IOKAIBHBIN CTOI-JIUCT, @ B OTAEIBHBIX CIyYadX,
II0 YCMOTpeHUI0 baHka — B MeXXZyHapOLHBIH CTOII-JIUCT) U ¢ BiafieTplia B3MMaeTCss KOMUCCHA 3 pa3MelleHue
KapThI B CTOI-JIKCT.

3.12. B cxy4ae TpeGoBanus Biazensuem sakpsitus KC (annyrnpoBanus KapTsr) pasmenieruse Ha BC cpezncraa
OyZyT BeIIaHBI uepes 45 (COpoK mATh) 6aHKOBCKUX [JHeH CO JHSI BO3BpaTa KapThl, a B CIyuae HEBO3Bpara - depes
45 (copox 1maTh) GAHKOBCKUX ILHEH CO LHS UCTeYEeHISI CPOKA KAPThI (OCHOBHOM U JOIIOTHUTEIBHOM).

3.13. B cxyuae tpeGoBanus 3akpsiTus KC, KoMuccuoHHbIe 32 06CIyKHUBaHYE KapTHL He [TOJIeXaT BO3BPary.
3.14. lo saxperrusa KC, Brazestel HeceT IOTHYIO OTBETCTBEHHOCTS 32 JII0ObIe TPAH3aKIUY, OCYILECTBI€HHbIE IO
KC o monHOro 3axpsITHs cueTa.

3.15. ITpu coBepurenuy onepauuii B cucteme barka o KC ¢ ncmosb3oBaHreM KapThl WK €€ PEKBU3UTOB
KOHBepTanus ocymectsigercs o kypcy AO «bauk BTB I'pysus», meficTByiomemy Ha AeHb
cnucanus/3auncienus cymmsl Ha/c KC. OfHako, B crydae oCyLieCTBIEHHUS ONE€PALY 32 IIPefielaMH CEeTH —II0
KypCy MeXAyHapOAHON ILIATEXXHOM CUCTEMBI Ha JA€Hb BHIIIOTHEHNA TPAH3AKIIUH.

3.16. baHK He HeceT OTBETCTBEHHOCTH, €CJIH 110 HE3aBUCHMbIM OT baHka mpuyuHaM, cymMmMa He ObLia
oOHaTMYeHa II0 KapTe B TOUKAaX 0OCTy>XKUBAaHUA 32 IIpefieaMi GAaHKOBCKOM CHCTEMBL.

3.17. BaHK He HeceT OTBETCTBEHHOCTH Itepex, KiueHTOM 33 3aKOHHOCTH OII€paIiUii, OCYIECTBIEHHBIX C
KCIOIb30BaHUEM KapThl MU €€ PeKBU3UTOB.

3.18. B cayuae eciu Biagesnen He moTpeGyeT KapTy B TeueHue 2 (ABa) MeCAIeB C MOMEHTa ee M3TOTOBJIEHM,
banxk BrpaBe ee aHHYIHpOBaTh. KoMUCCHOHHBIE 32 OGCIYKUBaHKE KapThI He IIOJIeXaT BO3BPaTy, a
gucnsmuecs Ha KC nenexxusie cpencra KrnenTa 6yzyT Bo3BpalleHbl B TeYeHYE ABYX AHeH ¢ MOMeEHTa
TpeGOBaHUA.

3.19. B ciry4ae mepeBsImycKa KapTsl 10 MHUIMATHBE Biazsenblia, crapas KapTa BosBpaijaercs baHKy, a ¢
Bramernpuia B3MMaeTCss KOMUCCHS 32 TIEPEBBIIYCK KapThL.

3.19.1 Brageser; nabOpMUPOBaH U JaeT COTJIACHe, YTO eC/IM OH/OHA BIafieeT TaKOW KapTOi, BEIIAHHON 6aHKOM,
C TIOMOIIIBI0 KOTOPO# BO3MOXKHO OCYIIECTBUTH TPAH3AKIIUIO Yepe3 GeCKOHTAKTHYIO CBI3b MeXAY KapToil u
YCTPOICTBOM [JI YTeHUT KapT, TO TaKOI KapTO, TpaH3aKIUil CyMMOoii o 45 mapu (MIu 5TO SKBUBAJIEHTHI B
Ipyrue BamioThl) ocyuectsisiorcs 6e3 IIMH-kozma KapTsl, TOIBKO Yepe3 GECKOHTAKTHYIO CBSI3b MEXIY KapTOil U
ycrpoiicTBoM fjist uTenus kapt (momnpaska 16.03.2015). monpaska

Bank nmeer mpaso:

3.20. B mepuoz cpoxa mefiCTBHsA KapThl 3aMEHUTD ee Ha HOBYIO uepe3 15 (mATHaA1aTh) 6aHKOBCKUX AHEH co IHA
yBemoMIeHus o6 aToM Biazesnsua.

3.21. Orkasarh B U3MEHEHUHX JHEBHOTO JIUMUTA OOHATUYNBAHUA JEHEXXHBIX CPEJCTB.

3.22. 3a610KUPOBATh UIHU YAEPKATh KApTy B CIydae HapyuleHUH BiaseapLeM ycIOBUM 0GCTyKHUBaHUSA KapThL.
3.23. B ciryyae mpekpaleHUs 3apIUIATHOTO IIPOEKTa, B paMKaxX KOTOporo Biazesern moas3yeTcs feldCTBYOIUMU
JIBroTHRIMU Tapudamu, BaHk BipaBe aHHYIMPOBATH IPABO IOIB30BAHUS JITOTHBIMY TapUGAMHU U IPOLOIKUT
o6cykuBaHue Bragensia no geiictyromum B bamke craHzapTHBIM TapudaM.

Bauk o6s3amH:
3.24. IIpu obpauenuu Bragensua B bakk mpeocTaBUTh eMy BBIMKUCKY IO BceM omnepaiusam mo KC.

Bapmesnen, umeeT mpaso:

3.25. B nuceMeHHO# hopMe OIIPOTeCTOBATH ONEPalKIo, OCcyllecTBaeHHYI0 1o KC mocpescTBOM KapThl UM ee
PeKBU3UTOB, B TeUeHNe KaJeHJapHBIX JHeH CO JHA ee COBEpIIeHUA. B ciryyae He BEIpaKeHUA IIPETEH3UH B
IIMCEMEHHOM BUJie B YKAa3aHHBIH CPOK, TPaH3aKIUA CUNTAETCA NOATBEPXKACHHOM U JanpHedmeMy 06XaI0BaHHUIO
He TIOJIJIeXHUT.
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3.26. Brazeren oATBepXKaeT, YTO IPH COBEPIIEHHH UM TPaH3aKI[UU B MEXXIYHAPOAHOI cucTeMe, baHk Bipase
paccMoTpeTs 0GkaIoBaHHYIO Tpar3akiuio B reueHue 180 (cTo BocembrecsT) fHel co AHS ee 06KaIOBaHII.

Bnagmener o6s3aH:

3.27. B cay4ae uspacxomoBaHus (Cokpaitenus) yucasmerocs Ha KC MUHIMaIPHOTO HECHIDKAEMOTO OCTaTKa
(TIpu HaIMYUU TaKOBOTO), IOIIOIHUTH €T0 IO YCTAaHOBJIEHHOH cyMMsI B TeueHue 30 (TpuALATH) GaHKOBCKUX
JHe co AHS MoMydYeHus OAaHKOBCKOTO YBeLOMIIEHU, THOO0 IToTpeGoBaTh 3aKpHITHS cueTa. B mpoTtuBHOM ciydae,
KapTa (OCHOBHAs U JOIOJIHHUTEIbHAA) OyZeT 3abmokupoBata bankoM (pasMeleHa B IOKaIbHBIH CTOI-JIKCT, a B

OTZIeIBHBIX CIy4asax, II0 YCMOTpeHHIO 6aHKa B MeXAyHapoHsIi cTon-nuct). C Biazenbiia B3uMaeTcss KOMHCCHS
3a pasMelljeHye KapThl B CTOII-JTHCT.

3.28. IIpu TpeboBaruu o 3axpsituu KC, BepHyTh KapTy IIpU IpeICTaBIeHNN B baHK 3adBIeHHU O 3aKPBITHH.
3.29. B cay4ae mepeBsimycka baHKOM KapTsl, BEPHYTH CTapyIO KapTy B TeueHue 14 (deThIpHAAIATh) 6AHKOBCKHUX
IHe co AHA MOIydeHusa OAHKOBCKOTO YBeAOMIEHUA.

JleficTBUA B CIy4ae yTpaThl KapThL:

3.30. B ciygae yrparst KapThl, Biazeser; 06s13yercs HeMeJIEHHO yBeJOMUTb 00 3ToM BaHK 110 ciremyiomum
tenedonnsiM HoMepam +995 (32)224 24 24, +995 (32) 2505 505, +995 (32) 2505-506.

3.31. Bauxk, 110 oIy 4eHuUIO TeaepOHHOTO yBeJOMIEHUS, UAeHTUUKAMOHHBIX faHHbIX u/uau PIN xoga Call
cepBuca, obecrieYnBaeT pa3MellleHre KapThl B IOKATBHBIH CTOI-JIHCT.

3.32. Ha Brazesplia Bo3araeTcs ymiaTa KOMUCCHH 33 pa3MellleHre KapTsl B CTOI-IUCT. Ilocie momyueHus
COOTBETCTBYIOIIETO 3aIBJIE€HUS U OIUIAaTh Komuccuu baHk o6ecieurBaeT M3TOTOBIEHNE HOBOM KapThL.

3.33. Biazmeer BpaBe 3a0I0KMPOBATh KapTy IOCPEZCTBOM JUCTAaHIIMOHHOTO GaHKOBCKOTO OOCTY>KUBAHHUA.
3.34. baHK He HeceT OTBETCTBEHHOCTH 3a ollepauuu, ocyiectsiaeHHble 1o KC 10 norydenus coobueHus o
IIOTepe KapThl U pPasMelleHUH KapThL B IOKAIBHOM CTOII-JIUCTE.

3.35. baHK He HeceT OTBETCTBEHHOCTH Teper Biazensiem 3a 6I0KMpOBaHUE KAaPTHI B Pe3yJIbTATe JIOXKHOTO
Te1e()OHHOTO 3BOHKA.

3.36. B cay4ae o6HapyKeHUA IOTEPIHHON KapThl, HEOOXOJUMO BEPHYTH ee baHKy.

VY CI0BHS BBIZAYY LOMOIHUTENIBHON KapTHL:

3.37. Bnagener BiipaBe BBIZATH LOIOIHUTENBHYIO KAapTy. Boizava HOMOMHUTEIBHOM KapThI TAK)KE Pa3pelraeTcs
HECOBepLIeHHOIeTHEMY JIUITY, HAXOAAIIEMYCSI B OpauHOM COIO3€.

3.38. lomonHuTe IPHAS KapTa BBIJAETCS HECOBEPIIEHHOIeTHEMY JULy ¢ 14 yeT, B cirydae HaJIWYHUs IPYU HEM
YAOCTOBEpEHHUS JIMYHOCTH, ACIIOPTA MK CIIPABKH C MECTa JKUTEIbCTBA.

3.39. Biagesneln 0oCHOBHOM KapThl HeceT ITOJIHYIO OTBETCTBEHHOCTH 33 onepanuu cosepuiennsie mo KC
ITOCPEICTBOM [OTIOJIHUTEIBHOM KapThL WK €€ PEeKBU3HUTOB.

3.40. IIpu 61OKMpOBaHUK OCHOBHOM KapThI B Pe3yJIbTaTe BOSHUKHOBEHHI HECAHKI[MOHUPOBAHHOTO 0BepApadTa,
[IPY UCIIOIB30BaHUY (COKpALeHNI) MUHUMAIBHOTO HECHIXKAEMOTO OCTaTKa, BOSHUKHOBEHUH 3310JDKEHHOCTH
[IpY pa3pelIeHNH MCII0Ib30BaHuA OBepApadTa 110 KapTe ¥ HapyueHus Birasensuem ycIoBuil 00CIy KIBAHS
KapThl, aBTOMaTUIeCKY OIOKHPYETCs JOIOMHUTEIbHAS KapTa.

3.41. BioKupoBaTh ZONOTHUTEIBHYIO KAPTy MOXeT Birazestel] KaK OCHOBHOI, TaK U ZOIOJIHUTEIBHOI KapThl, B
COOTBETCTBHH C YCTAHOBIEHHBIMHU YCIOBUAMHU. Biiazesen; ocHOBHO# KapThI BIIpaBe IIOTPe6GOBaTh GIOKHUPOBAHMUA
JOIIOJTHUTEIFHON KapTHI 110 JII000# IpuYnHe.

3.42. IIpaBuia ¥ yCIOBUS IOIB30BAHUS OCHOBHOM KapTOi PaCIpOCTPAHIIOTCS U Ha JOTIOJHUTEIbHYIO KapTy.
CooTBeTcTBEeHHO, Biasieser; ZONOTHUTEIPHOMN KapThI BIIpaBe IIOIy4YaTh JTI00YI0 HH(POPMALIMIO OTHOCUTETIHHO
omepanuii, coBepireHHbIX 0 KC.

3.43. Ha ogHy KapTy MOXeT OBITh BBIIAHO He (oJiee IATH AeHCTBYIOMMX JOIOIHUTEIbHBIX KapT.

4. udopmanuonusiii mentp (Call cepuc)
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4.1. CTOpoHBI IIOATBEPXKJAIOT, YTO OIIE€PAIIUHY, BEIIIOTHEHHbIE GAaHKOM Ha OCHOBAaHUHU TeJIe(OHHOTO 3BOHKA
Knuenra (manee «Call cepBuc») HMEIOT IOPHUAIIECKYIO CIULY, PAaBHYIO JOKYMEHTY Ha GYMa)KHOM HOCHTEE,
3aBepeHHOMY JIUI[OM, YIIOTHOMOYEHHbBIM PACIIOPSKATHCSI CIETOM.

4.2. Hacrosimiyie yCIOBHS PacIipOCTPAHAIOTCS Ha BCe TeKyInue (B T.4. KApTOUHsIe) cueTa KiineHTa, OTKpHITHIE B
banxe.

4.3. Ha ocHOBaHMHU KOJI-CEPBUCA KJIUEHT MOXKET OCYILIECTBIIATH CIeAYIONIe GaHKOBCKUeE OIepanui: [i]
monrydyeHue nH(GOpManuy o cueTe [ii] Ge3HaTNYHAA KOHBEPTAIIMA Ha CBOEM cUerTe [iii] mepeyncieHns MexmIy
CBOMMHU TeKyLIMMHU CUeTaMu [iv] mepedyucieHusa BHyTpu OaHKa Ha CYeT APYTOro KJIMEHTa [V] oIlara
KOMMYHAJIBHBIX U IPYTUX YCIyT [vi] peructpanus Murepuer win\u Mob6aiin- 6aHka [vii] usmeHeHUe
KOHTaKTHOM nHbOpManMy KINeHTa [Viii] JJIsS JUCTaHIIMOHHOTO OAHKOBCKOTO OOCIYKMBAHMUA : 2] OOHOBIEHNE
ImapaMeTpoB aBTOPH3ALMY KINEHTa [MMEeHH ¥ IapoJd [10b30Bares]| b] anHyinpoBaHue\GIOKUPOBKA
ITOJIB30BATEIIS C| U3MEHEHNE CPEJCTB ayTeHTH(UKALKY [iX] perucrparus \OTMeHa PerUCTPALMY Ha ITOIydYeHre
yeryru SMS-6aukunr (monpaska 13.07.2015).

4.4. Ina moryyeHns HHGOPMAIIMOHHOTO CEPBIHCA, II0C/Ie OCYyIeCTBIeHN TeaedOHHOrO 3BOHKA B bank, Kiuenr,
mo TpeboBaHuIo baHka, 00A3aH Ha3BaTh epesaHHbIe eMy cooTBercTByIomue nudps: PIN xoza.

4.5. CTOpoHBI IPUXOLAT K COTJIALIEHUIO, YTO Ipu ucnoab3oBanuu Call cepBrca e AMHCTBEHHBIM CPeICTBOM
uperTupuxanuu Kiuenra asiagercsa PIN xog,

4.6. ITpu mpaBunbuoM HazBaHuu PIN xoza Bank nmoryuaer ot Kinuenra ycTHOe mopydeHue O BBIIIOTHEHUH
onepanuy.

4.7. Inst oGecriedeHIsI BBIIIOJHEHNUS IIOJYIeHHOro Topyders, baHk hopMupyer cOOTBETCTBYIOWINIT OKY MEHT
B mporpamme OJIB.

4.8. TTocye TpexkpatHOro HenpaBuiasbHOro BBoAa PIN kxox 61o0kupyercs u KnneHT 06:43aH SBUTHCA B TOUKY
npogaxku banka g morydenus nosoro PIN koza.

Bauk nmeer mpaso:
4.9. Bes pazwsicHeHHMI OTKa3aThCsA OT npepocrasiens ycryr Call cepuca Ha ocHoBaHuu 3BoHKa KitnenTa.
4.10. B ogHOCTOpOHHEM IIOPSAKE YCTAHABIMBATE IMMUTHL Ha OTAenbHbIe onepanuu Call cepsrca.

Bauk o6s3aH:

4.11. B cnyuae Tpe6oBanus Kiuenra, ormenuts yeryru Call cepsuca.

4.12. 3anuceIBaTh M XPaHUTH OCYIIeCTBIeHHbIe KiimeHTOM 3BOHKH.

4.13. HesamemuTesHO nHGOpMUpOBaTh KieHTa 0 HEBO3MOXHOCTH OCYIeCTBIeHUS GaHKOBCKOI OTIepaIuu
mocpegcreom Call cepsuca.

Krnuenr o6a3an:

4.14. Xpauuts B 6esonacHocTu nepepanusiii emy PIN Koz 1 He penoCTaBiIATh €T0 TPETHUM JIUIAM, B
IIPOTUBHOM CIIy4ae, baHK cHuMaeT ¢ ceGsl OTBETCTBEHHOCTS 3a ITOCTIEICTBHUA.

4.15. IlonHOCTHIO YKa3aTh baHKy peKBU3UTHI, HEOOXOAUMBIE [JII OCYILIeCTBIEHUA oepaiuu nocpegcrsom Call
cepBuca.

KiuenT umeer mpaso:

4.16. B m060e BpeMs OTMEHHTH IIpaBo ucnosabs3oBanug Call cepBuca Ha OCHOBaHMY MUCEMEHHOTO OOpalleHUA B
bank.

4.17. Bask He HeceT OTBETCTBEHHOCTD 33 Pe3yJIbTaThI OIl€PALIMH, OCyIleCTBIeHHbIe HA OCHOBAHUY HETOYHEIX,
HEeJOCTAaTOYHBIX WM HEBEPHBIX JAHHBIX, TPeJOCTaBlIeHHbIX KiueHTOM.

4.18. OmporecToBaTh OCyIeCTBIEHHYIO Yepe3 MIHOpMalOHHbI 1IeHTp TPaH3aKIUIO B TedeHMe He 6osee 60
KaJIeHJapHBIX JHEeMH.
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5. VCJ'IOBI/ISI HCIIOJIB30BAHUA MO6afI]I 6HHK3.

5.1 Hacrosuiue ycmoBus peryIupyIoT IIpaBa — 00s13aTeIbCTBA KINEeHTa U BaHKa KacaTeIbHO UCIIOIb30BaHUL
KJIMeHTOM Mobaiir GaHKa.

5.2 TTocpezacTBOM MOGaiin 6aHKa KIHMEHT UMeeT BO3MOXKHOCTh OCYIECTBILATh PasIuuHble GAHKOBCKUE OII€PaIi
B yCTaHOBJIEHHOM HACTOSIIUMHU YCIOBUAMU IOPSAKE U C YI€TOM OTPaHUYEHUIL.

5.3 Hacrosuiue yCcIoBUA IO OTHOLIEHUIO K KIMEHTY BCTYIIAIOT B CHIIY IIOCJIE TOTO, KAK KIMEHT YCTAHOBUT Ha
HMelolllee NHTEPHET CBA3b YCTPOHCTBO IPOrpaMMHOe obecIiedeHre MOOaiil 6aHKa U IMOIYIUT UMA
110JIB30BAaTEISL U [TAPOJIh MOOair 6aHKa.

5.4. IlepeueHs 6GaHKOBCKHX OII€pALUii, OCYLIECTBIEHNE KOTOPBIX BO3MOXHO IIOCPEACTBOM MOOAMT GaHKa,
IIPaBUJIO OCYIIECTBIEHHUs OIlepaluil/orpaHuYeHNs U IpeBapuTeIbHbIe YCIOBHUI pa3MelleHbl Ha BeG-CcTpaHuIe
Banxa http://ru.vtb.ge/personal/banking/mobile/instruction_rus.pdf. Yxasauus1it foKyMeHT (Hanee
«VIHCTPYKITUA UCIIONB30BaHUSA MOGAiI 6GaHKa») IpeCTaBigeT cO0O0M CyleCTBEHHYIO COCTABIAIONIYIO YacTh
HACTOALIUX YCIOBUM.

5.5 KiueHT ocBeZOMIIEH O TOM, YTO PaMKH U BU/IbI OCYLIECTBIEHII GAHKOBCKUX OIepaIyii OTpaHUYeHBI
MHcTpyKuMeii 10 NCIIOIBb30BAaHUIO MOGIIBHOTO GaHKa, a [ BRIIIOIHEHNU PALa ONepanuii Heo6X0AUMO
KCIOIB30BaTh PA30BbIH KOJ aBTOPHU3AIUK \[IOATBEPXKAEHNUA, OTIIPABIeHHBII Ha 3aUKCUPOBAHHBIN KIUEHTOM B
6amke HoMep SIM KapThl KJIIMEHTa, YJIX TeHePUPOBAHHBIN COOTBETCTBYIONUIUM YCTPOMCTBOM ayTeHTUGUKAIUN
(DGP).

5.6 Bank He HeceT OTBETCTBEHHOCTS 3a TO, YTO KaKas-1u0O0 omepalius He OblIa OCYILIeCTBIEHA MU ObLIa
BBIIIOJTHEHA HECAHKITMOHUPOBAHHO (6e3 ero paspelneHs) 10 BIHe KIHEeHTa, B YaCTHOCTH, OH He COOIIoal
IIpaBuia, MpesycMorpeHusble HCTpyKIpe HCIoap30BaHus Mobaiii-6aHKa, He CMOT OOECIIeIUTh ZOCTYIIHOCTh
cpeZcTB CBsI3U (MOOUIBHBIM TeneOH BBIKIIOUEH, YCTPOHCTBO, HA KOTOPOE YCTAaHOBJIEHA IPOrpaMMa MOOaT
6aHKa, He UMeeT UHTePHET CBI3H U T.J.), CTaTyC CUeTa MIX UMeIOIUcA Ha HeEM OCTaTOK He MOTYT 00eCIeuuTh
IIpOBeieHue OTepaliuy, HECAHKI[MOHUPOBAHHO OBIIN MCIIOIB30BAHbI: MM II0JIb30BaTe I U/MIK IapOIh,
IporpaMMHOe obecredeHre MoOaiin 6aHka, HOMep TeledOHa, 3asgBIeHHbIe KJIMEHTOM KOHTAKTHbIE CPE/ICTBa,
IaHHBIE W/IIN yCTPOUCTBO, HA KOTOPOE YCTaHOBJIEHA IIporpaMma Mo0Gaii 6aHKa.

5.7 Pa30Bblil KOJ| aBTOPU3aIMU\[IOJTBEPXKAEHU, IIPeAyCMOTPEeHHbII MHCTPyKIueil 10 HCII0Ib30BaHUIO
MOGHMIBFHOTrO 6aHKa OTCHLIAETCSA KJIMEHTY Ha 3asBIE€HHbIN UM B 6aHke HoMep SIM KapTs! uiiu Ha Ipyrue
CpeZcTBa ayTeHTU(PUKAIIUN.

5.8 Komuccus 3a monp3oBaHre MOOUIBHBIM GAHKOM M OCYILIECTBIEHME ONIEPAIUil OIpee/IfeTCS B COOTBETCTBUU
C YCTAaHOBJIEHHBIMU GaHKOM TapudaMu.

5.9 B ciyuae OTKpHITHA KJIMEHTOM CYeTa IIOCPEZCTBOM MOGaiil 6aHKa, IIpaBa — 00s3aTeIbCTBA CTOPOH,
CBsI3aHHbIE C YKa3aHHBIM CIETOM, COOTBETCTBEHHO PETyIHUPYIOTCS OCHOBHBIMU YCIOBISIMU OOCTYKIBAHUS
PacYeTHOTrO/TeKYIIero CueTa WIN yCIOBUAMU OOCIYKUBAHISL OAHKOBCKOM KapT5L.

5.10 KnueHTy U3BeCTHO M OH NOATBEPXKAAET, YTO J100ast OCYIIEeCTBIEHHAA II0CPEeICTBOM MObaiin 6aHkKa
orepanys CIUTAETCS MIPOSIBIEHUEM €T0 BOJIU, UMEIONIIM IIPABOBYIO CHUIIY, C COOTBETCTBYIOIIMMU
IOPUAUIECKUMHY IIOCTEeICTBUAMU. DIEKTPOHHBIE 3aIIUCH 00 Olepaliax IOCpeACTBOM IPOTPaMMbI MOGAMI
6aHKa UMEIOT IOPULUIECKYIO CUIY M MOTYT OBITh MCIIOJIb30BAaHBI B KaYeCTBe JOKA3aTeIbCTBA.

5.11 BaHk He HeceT OTBETCTBEHHOCTb 32 IIOCIEACTBIA OIIePALiuY, OCYILECTBIEHHOM Ha OCHOBAaHUU
HEIIPaBUJIBHBIX, HEIIOJTHOLEHHBIX MJIN OIINOOYHBIX JAHHBIX.

5.12 KiueHT 0653aH:

5.12.1 Cpasy e IIpH BXoJie B IpOrpaMMy Mo0Oaiin 6aHKa U3MEHHUTD I1apOJIb.

5.12.2 He mepezaBaTh TpeTheMy JIUIy UM II0JIb30BATE/IA U IAPOJIb MOOAMI 6aHKA U/UIIU YCTPOHCTBO, HA
KOTOpOe YCTaHOBJIEHA IIporpaMMa Mobaiis 6aHKa.

5.12.3 3apanee coobuats baHKy 0 XKeJlaHUU U3MEHUTH HOMED.

5.12.4 B ciry4ae morepu TesnedoHa MIX MAPOJIA UIN YIPO3bI HECAHKIIMOHMPOBAHHOTO UCIIOIB30BAaHUA MOGaiin
GaHKa He3aMe/IHTeIbHO coobmaTs 06 sTom Banky.
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5.12.5 OnpoTecToBHIBATE OCYLIECTBIEHHYIO IIOCPEACTBOM MOGai 6aHKa TpaH3aKLMIO He 6ojee yeM B 5
JHeBHOH (DaHKOBCKUX) CPOK.

5.13 Bauk Bmpase:

5.13.1 B ogHOCTOpOHHEM NOpALKEe U3MeHUTh VIHCTPYKIINIO NCIIOIB30BaHUA MOOAI GaHKA U/UIH HACTOSLIUE
YCJIOBUA U B M3MEHEHHOM BH/Ie PasMelaTh UX Ha Be6-crpaHune banka.

5.13.2 B ciyuae nporpaMMHOi# onrnbxu Mo6aiin 6aHKa BpeMEeHHO IPUOCTAaHOBUTDH BO3MOXXHOCTH UCITOJIb30BAHU
M00aiin GaHKa.

5.14. Bauxk o6s3aH:

5.14.1 Ilo Tpe6oBaHMIO KINEHTa OTMEHUTH OOCIYXUBaHKUE MOOAII GaHKOM.

5.14.2 Cpasy mocjie oIy4eHusA yBeJOMIEHH, IIPeJyCMOTPEHHOTO IyHKTOM 5.12.4 HaCTOAIIMX yCIOBUIA,
OTPaHUYUTH IIPABO HA HCIIOJIb30BAHHE MOOAI GaHKa.

6. OcHoBHBIe ycnoBusa ob6cayxuBaHusA ViHTepHeT-6aHKa

6.1 Kinent, mpuHuMas BO BHUMaHueE YCTaHOBJIEHHbIEe 0AHKOM OTPaHHYEHHA U YCIOBUA, C ToMolrsio VIHTepHeT-
6aHKa MOXXET OCYIIeCTBJIATh pa3JMYHble GAHKOBCKUE OIEepAIlHH.

6.2 IlyukTst 6.3 — 6.21 HaCTOAMMX yCAOBUI PeTyIUPYIOT UCIOIb30BaHUE KINEHTOM Bepcuu M HTepHeT-6aHKa,
pa3MellleHHOII 10 afipecy: www.vtb.com.ge/ibank, a myrskTsI 6.22 - 6.45 - ucnionb30BaHIe OGHOBIEHHOH BepCcuu
WuTepHeT-6aHKa, pasMellleHHOM Ha caliTe: www.ivtb.ge

Bank nmeer mpaso:
6.3 YIy4quruTh KauecTBo 0OCTyXKUBAHUA, U3MEHHUTH ITOKA3aTe TN 00CTyKUBAHUA.

6.4 B omHOCTOpOHHEM ITOPAAKE YCTAHOBUTH OTPAHUYEHHUA 110 KOIUYECTBY ¥ 00beMY aKTUBHBIX OTle€paIiuii
(mepeuucieHus, KOHBEPTAIIUU U [p.) OCYIIeCTBIsgeMbIx KineHTOM (MaKCHMaIbHAsA CyMMa Pa3oBOTO
IepeYuCIeHNsI, MAaKCUMaTbHbII CyMMapHBIH 00beM IIepeYUCIeH U 3a OIIpe e/ IeHHbIH IIepHo/], MaKCHMaIbHag
CyMMa IlepeuncIeHu#H, BalioTa TTIepeYrCIeHn i U ap.).

bauk ob6sa3aH:

6.5 IToce Bxoga kauenTa B ViHTepHET-6aHK 06€CIIEYNTh KIHEHTY JOCTYITHOCTD K CYeTaM, ZOCTYIIHOCTh
OCyIeCTBIeHUsS IIepednCIeH i, a TAKKe IPYTHX BUAOB obcmyxuBanus ViHTepHer-6anKa.

6.6 IlepeaTh KIMEHTY ITEPCOHANBHBIHN UoeHTU(DUKALMOHHBIN Ko — uMs mob3oBarens (Username) u mapois
(Password) (B manpHelineM «PeKBU3UTHI CUCTEMBI»), C IOMOIIBIO KOTOPBIX OCYLIECTBIIETCA BXOA B MIHTepHeT-
GaHK.

6.7 ObecneynTs 6€30IIaCHOCTH ITEPEYUCIEHUI C IOMOIIBIO JUHAMUYHBIX KOZOB, OIPAaBIE€HHBIX B BUIE SIS
coobimeHwuit win Ha ycrpoiictso ayreHTudukanuu (DGP). Kiuent ocBemomieH o ToM, 4To Sms COOOIIEHUS
OTCBHLIAIOTCS TOJIBKO HAa HOMEpA e CTBYOmUX B I'pysun omepaTopoB COTOBOM CBSA3M .

6.8 OGecneunTs pasMelieHye Ha BeO-cTpaHuIle 6aHKa WHPOPMAIIMY O NPaBHUJIAX II0JIb30BAHU U HOBIIECTBAX
HHuTepHeT-6aHKa.

KiuenT umeer mpaso:

6.9 Ha ocHoBaHMU O6paleHns B 6aHK B 1060e BpeMs aHHYIHMPOBaTh IPaBO MOIb30BaHUA MHTepHET-6aHKOM.
6.10 C coGromeHreM HACTOSIIUX YCIOBUI OCYINECTBIIATH BCE LOCTYIIHBIE C IOMOIbI0 MIHTepHeT-6aHKa
oIlepaIuu.

6.11 B mpezmenax mpenocTaBieHHBIX VIHTepHET-6aHKOM BO3MOXKHOCTEH CaMOCTOATEIBHO OCYIECTBIIATh
MOZUGUIPOBAaHYE ITAPaMETPOB.
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Knuent ob6sazan:

6.12 XpauuTs nprucBoeHHbIe 6aHKOM «PeKBHU3UTHI crcTeMbl» B GE30IIaCHOM MECTE, TapPOJIb MOXKET ObITh M3MEHEH
KJINEHTOM ITIOCJIe IIePBOTO UCIIOAB30BaHUA , 2 UM moab3oBarena (Username) He MeHseTcs. Bmecte ¢ TeM, GaHK,
B IIeJ11X 6e30IIaCHOCTH C OIpeie/IeHHOM IepUOLUIHOCTHIO, MOXKET IIOTpeGOoBaTh OT KIMEHTa U3MEHHUTD IIapOJIb
(c yueToM TpeGOBaHUI CIIOKHOCTH IAPOJLL), CO CBOEIl CTOPOHBI KIMEHT 0043aH MEHATH MAPOJIb B COOTBETCTBUU
¢ Tpe6GyeMoil MePUOANYHOCTHIO U YCIOBUAMU.

6.13 Yacro mensats mapous (Password), He pasriamars «peKBU3HTOB CHCTEMBI» TPETHUM JIUIAM.

6.14 Y jocToBepuTCs B TOM, YTO BOLIes Ha OPUIIMATBHYIO CTpaHHUIy baHKa 1 IIpu BXOZie B CUCTEMY, IIPOBEPUTH
TOYHOCTH CBOUX JAHHBIX.

6.15 Crporo cob:iofaTs ycIoBHUsa 0€3011aCHOCTY IIepPeYUCIeHH II0CPESCTBOM CUCTEMBI JUCTaHIIMOHHOTO
6aHKOBCKOTO OOCIYXHBaHUA, He ZOIYCKATh TPETHUX JIUIL K CCTeMe PeKBU3UTOB 1 SMS KozoB.

6.16 OmpoTrecToBaTh OCyIeCTBIEHHbIE C TOMOIIBIO MIHTepHeT-6aHKa TPaH3aKIIUK B TeueHue He Goee 5
GaHKOBCKMX JHEH

Oco06sle ycnoBus:

6.17 BaHK BBIIOJIHSET IIJIATE)XXHOE IIOPY4YeHUe KINEHTa B CPOKH, IpeAyCMOTpeHHbIe 3aKoHOM ['py3uun «O
IIATEXXHBIX CHCTEMAaX U IIIATEXXHOM OOCIy>XKMBaHII» 1 HOpMaTHBHbIMYU akTamu Hanunonansuoro Bamka 'pysun
6.18 Bank He HeceT OTBETCTBEHHOCTH 32 OCYILECTBIECHHbIE ONIEPAUY, UIN\U ITePEeUUCIeHUS WIN\U
pasrialleHHyI0 GaHKOBCKYIO TAiiHy, SBUBIINECS Pe3yIbTATOM HapyIIeHUA KIHEHTOM YCIOBUH 6e30MacHOCTH.
6.19 B ciryuae mpexpamenus bankom o6enykuBanus Vinrepuer bakka, bank 06:13aH yBeJOMUTH 00 3TOM
KinuenTa 3a Hegmeo B mpuemieMoii niua banka ¢popme.

6.20 B ciryuae Heymaatst KIneHTOM B TedeHUe TpeX MeCsAIeB CTOMMOCTH YCIYT IO YCTAHOBIEHHBIM Tapudam,
Banx BIpaBe B OZHOCTOPOHHEM IIOpsAIKe, 6e3 IpeABaPUTEILHOTO yBeoMIeHns KiinenTa, mpexparuTs
JUCTaHIIIOHHOEe GaHKOBCKOE 0OCIIy>KUBaHUE.

6.21 baHK He HeceT OTBETCTBEHHOCTH:

6.21.1 B cryuae HEBO3MOXXHOCTH IIPOBEJIEHUS OTI€pAIlUii II0 IPUYNHE HEUCIIPABHOCTH TEXHUYECKUX CPEJICTB
Knuenra, 1160, o He3aBUCAIUM OT baHka MpuYMHAaM.

6.21.2 3a pe3yIbTaThl HEBEPHOTO, HETOUHOTO MJIM HEIIOTHOTO 3aI0THEHUS 3a9BKU U/UIU UCIIOIB30BaHUS
HEBEPHBIX PEKBU3UTOB IIPU IIepeYUCIeHNUHY, BRIIIOTHEHHOM ITOCPeCTBOM cucTeMsl MHTepHeT Bankowm.

6.21.3 3a pesysbpTaThl, BhI3BaHHbIEe HapylleHreM KireHTOM IpaBuI, IpeAyCMOTPEHHBIX HACTOSI MU
YCIOBUAMHU.

6.21.4 3a pesybpTaThl, BRI3BaHHBIEe HeBbINOTHeHUueM KineHToM pexoMeHanuii barka, Ipey CMOTpEHHBIX
HACTOSUIMMU YCIOBISAMU.

OcHOBHBIE yCTOBHUS 00CTYKUBAHUA I OGHOBIeHHOTO MIHTepHeT-0aHKa, pasMelLeHHOTo Ha caiire
www.ivtb.ge

Bank nmeer mpaso:

6.22 YnyumuTs 06CIy>KUBaHUE, NU3MEHUTD XapaKTePUCTUKH 00CTYKUBAHUA.

6.23 B ogHOCTOPOHHEM IIOPSAZKe YCTAHOBUTH OTPaHUYEHNUA Ha aKTUBHbIE OIlepalUy KJIMeHTa (IIepedrCaeHuns,
KOHBEpTallUU U T.J.) U YCTAHOBUTH AJIA TAKUX OIIE€PALIUi IIpeZeIbHYIO JOIIyCTUMYIO CyMMY UIH 06BeM
(MaKCHMaJIbHYIO CyMMY Pa3oBOTO IepednCIeH s, CyMMy MaKCHMAaJIbHOTO pasMepa OOIIeil CyMMBI,
IepevncifeMoii B TeueHIe OIpe/ieIEHHOTO IIePHOa, BAIIOTY IIePeYUCIeHN U T.[,.).

Banx o6s3aH:
6.24 Ilocne Bxona kinuenTa B ViHTepHeT-6aHK 06€CIIEYUTD KINEHTY JOCTYIHOCTD K CUYeTaM, JOCTYITHOCTh
OCYIIeCTBIeHN IepeYUCIeH I, a TAK)Xe IPYTHX BUA0B obcyxuBanud ViHTepHeT-6aHKa.
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6.25 TlepenaTh KIMEHTY EPCOHATBHBIN HAEHTUDUKAIMOHHBIHN Ko — uMs noxs3oBaTend (Username) u maposisb
(Password) (8 manpHeiineM «PeKBHU3UTHI CUCTEMBI»), C IIOMOIIBI0 KOTOPHIX OCYIIECTBIILETCSA BXOZ, B CUCTEMY
HuTepHeT-6aHKa.

6.26 ObecrieunTts 6€30MaCHOCTH TEPEUHCIEHNH C IIOMOLIBIO ZUHAMUYIHBIX KOJOB, OIIPaBIE€HHbIX B BUZE SMS
coobureHuil uiu Ha ycrpoiicTso ayreHTudukanuu (DGP). KiueHT ocBeoMIeH 0 TOM, 4TO sSms cooOIeHuA
OTCBLIAIOTCA TOJIBKO Ha HOMepa JefCTByIOIuX B [ py3un onepaTopoB COTOBOI CBA3M.

6.27 OGecrieunTs pasMelieHye Ha BeG-cTpaHuLie 6aHKa WHGOPMAIHH O IPaBUIaxX I0IH30BAHNS U HOBIIECTBAX
VuTepHeT-6aHKa.

Knuenr o6s3an:

6.28 Ha ocHoBaHuu obpaieHus B 6aHK B J1I000e BpeMs: aHHYJIMPOBATh IIPABO I0Ib30BaHUA VIHTepHET-6aHKOM.
6.29 C cobmomeHreM HACTOAIIUX YCIOBUIH OCYIIECTBIIATH BCe JOCTYIIHBIE C IOMOIIbIO MIHTepHeT-6aHKa
olepanuy.

6.30 B mpezmenax mpenocTaBieHHBIX VIHTepHET-GaHKOM BO3MOXKHOCTEH CaMOCTOSATEIBHO OCYIECTBIIATh
MozubUIIPOBaHYE [IAPAMETPOB.

Krnuenr o6sa3an:

6.31 Xpauurts nepesanHble 6aHKOM PeKBU3UTHI CHCTEMBI B 0€3011aCHOM MeCTe, IIapoIb MOXeT OBITh U3MEHEH
KJINEHTOM ITOCJIe IIePBOTO UCIIONB30BaHUA, a UM noiab3oBarens (Username) He MeHseTcsa. Bmecre ¢ TeM, 6aHK, B
1essx 6e30IaCHOCTH C ONpefieIeHHOM IePUOAUYHOCTHIO, MOXKET IIOTPe60BaTh OT KIMEHTa U3MEHHUTH IapoJb (C
y4eTOM TpeGOBaHUI CIOKHOCTH IIApOJId), CO CBOEH CTOPOHBI KJIMEHT 00:A3aH MEHATH IIapOJIb B COOTBETCTBUU C
TpebyeMoii IePUOAUIHOCTHIO U YCIOBUAMHU.

6.32 Yacro mensaTs mapous (Password), mepxate B cekpeTe U He IlepeAaBaTh TPETHIM JIHLIaM PexBu3uTs
CHCTEMSBL.

6.33 Y 5oCcTOBEpUTHCS, YTO HAXOLUTCS Ha OPHUIIMATBHOMN BeO-cTpaHulle 6aHKa U npu Bxoge B IHTepHeT-6aHK
IIPOBEPUTH IIPABUIBHOCTD CBOUX JAHHBIX.

6.34 Ctporo co6ioAaTh yCI0BUA 6e30IaCHOCTH ITepeYuciIeHuit ¢ moMopio VIHTepHeT-6aHKa , He ZOIYCKaTh
JOCTYTI TPETBUX JIHUI K PeKBU3UTaM CHUCTEMBI ¥ ZUHAMUYHOMY KOZY, IIOTy4eHHOMY B BH/E SIS COOOIEeHUIA.
6.35 OmpoTecToBaTh OCyIeCTBIEHHbIE C ITOMOIIBI0 MIHTepHeT-6aHKa TPaH3aKI[UK B TeueHue He Goee 5
GaHKOBCKUX JHEM.

Oco06sle ycnoBus:

6.36 BaHk BRIOIHSET IIIaTE)XXHOE IIOPY4YeHre KINEHTa B CPOKH, IpelyCMOTpeHHbIe 3aKoHOM I pysuu «O
IITATEXXHBIX CHCTEMaXx U IIATeXXHOM OOCIy>KMBaHII» 1 HOpMaTHBHEIMYU aktamu Hanyonansuoro Bauka I'pysun
6.37 BaHK He HeceT OTBETCTBEHHOCTH 3a OCYIeCTBIEHHbIe ONePaluH, TN \! TePeIUCIeHUI HIN\U
pasriIalleHHyI0 OAHKOBCKYIO TailHY, ABUBIIMECA Pe3yIbTaTOM HapyIIeHHs KINEHTOM yCIOBHI 6e30IIaCHOCTH.
6.38 B ciryuae mpekpaleHUs IpefOCTaBIeHus 6aHKOM obcmyKuBaHus VIHTepHeT- 6aHKa, 6aHK 00s3aH B
IIpreMJIeMOi AJis Hero GhopMe IIpeABapUTEIHHO U3BECTUTH 00 5TOM KIIHEHTa 33 OJHY HeZeIIo.

6.39 Bauk nMeeT IIpaBO B OJHOCTOPOHHEM IIOpsAKe 6e3 peBapUTENIbHOTO YBeJOMIEHNA KINEeHTa IIPeKPaTUTh
obcnyxuBaHue MHTepHeT-0aHKa, eCIU B TeUeHMe 3-X MeCALeB KINEeHTOM He OyieT BhIIIayeHa
IIpeZlyCMOTpeHHas TapudaMu IIaTa 3a 06CTyKHBaHHE.

6.40 Bank He HeceT OTBETCTBEHHOCTH:

6.40.1 3a cayyae HeBO3MOXXHOCTH OCYIIeCTBIEHM OIIepalUii 10 IPUYMHEe HeNCIPAaBHOCTY TeXHUYECKUX
Cpe/iCTB KJIMeHTa WY IO He3aBUCAIIUM OT GaHKa IPUIHHAM.

6.40.2 3a pe3ysIpTaThl HEBEPHOT'O, HEIIOJIHOTO 3aII0JIHEHN KJINEHTOM 3aBKU MU BHECEHUS B 3aIBKY
OUIMOGOYHBIX JAHHBIX MIN\U UCIIOJIb30BAHNUA HEIIPABUIBHBIX PEKBU3UTOB IIPH OCYIIECTBICHUH IIepeurCIeHUH
mocpencTBoM MHTepHeT-0aHKa.

6.40.3 3a pesyspTaThl HApyLIeHUA KIUEHTOM IPAaBII, IIPeAyCMOTPEHHbIX HACTOAIIMMHY YCIOBHAMIU.

6.40.4 3a pe3yIpTaThl HEBBIIIOTHEHH ITPeyCMOTPEHHBIX HACTOAIIMMH YCIOBUAMH PeKOMeHAAIUil OaHKa.
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6.41 MuTepHeT-6aHK MHTETPUPOBAH C MOOUIBHBIM GAHKOM, YTO IIpeAIIOIaraeT NCIIOIb30BaHIe KIHEeHTOM
OJHOTO U TOTO )K€ MMEeHH II0Ib30BaTe I, IAPOJIL U CPeACTBA ayTEHTU(GUKAIIUY B OTHOLIEHUH yKa3aHHBIX
CpeZACTB JUCTAHIIMOHHOTO OOCIYXKMBaHUA. V3MeHeHIe UMEeHU II0Ib30BaTe IA\[1apOJLi, CPEeCTBA
ayrentuukanuu VHTepHeT 6aHKa\MOGMIBHOTO GaHKa PacIpOCTpaHaeTCa Ha 00a BUAA AUCTAHIIMOHHOTO
6aHKOBCKOTO OOCTy>XHBaHUA.

6.42 [lepeyeHb OAHKOBCKUX OIIEPAIUii, OCyILIECTBIeHNE KOTOPHIX BO3MOXHO B cucTeMe MHTepHeT-6aHK,
IIpaBuIa\OrpaHUYeHNUs U IPeyCIOBUS OCYILIeCTBIeHNA OIepaluii ¢ momoupio MHTepHeT 6aHKa pasMeleHbI IO
azpecy http://ru.vtb.ge/personal/banking/iVTB USER GUIDE RU.pdf YkasaHHBIiT fOKyMeHT (B JaapHeHIIEM
«VHCTpYKITHUA IO HUCIOIb30BaHuI0 IHTepHeT-6aHKa») IIpe/ICTaBIseT CO60 BAXKHYIO COCTABIAION[YI0 HACTOAIINX
yciaoBuit. baHk uMeeT IpaBo B OZHOCTOPOHHEM IIOPALKe BHECTU U3MEHEHUS B YKA3aHHBIN JOKYMEHT U B
U3MeHEeHHOM BUZe Pa3MEeCTUTh ero Ha BeO-CTpaHHUIIe.

6.43 KitueHT oCBelOMJIEH O TOM, PAMKH U BUZBI OCYILIeCTBIEHUA OAHKOBCKUX ONEPAI[Uil OTpaHIYEHbI
MHucTpyKIMeii IO UCIIOIBb30BaHUIO MOOMIBHOTO GaHKa , a /IJI1 BBIIOJIHEHUA PA/ia OIlepaluil He06XOAMMO
KCIIOJIb30BaTh PA30BbIi KOJ aBTOPHU3AIIUK \IIOATBEPXKIE€HHUA, OTIIPABICHHbII Ha 3a()UKCUPOBAHHBIIN KIMEHTOM B
6axke HoMep SIM KapThI KIHeHTa, UIU FeHePUPOBAHHBII COOTBETCTBYIOMUM YCTPOMCTBOM ay TeHTU(UKALI WA
6.44 B ciryuae OTKpBITHA KIMEHTOM CueTa ¢ moMmoisio VHTepHeT — 6aHKa, IIpaBa-00513aHHOCTH CTOPOH,
CBSI3aHHBIX C YKa3aHHBIM CYE€TOM, COOTBETCTBEHHO PEryIUPYIOTCS OCHOBHBIMU YCIOBUSIMY OOCTY>KUBAHUSA
PacueTHOTrO\TEKYIIero CueTa MK yCIOBUAMU OOCIYKUBAHIL GAHKOBCKUX KapT.

6.45 B cirydae omraTsl COOTBETCTBYIOMEro Tapuda KJINEHT MMeeT IIPaBo II0JIb30BaThCA ITePeJaHHBIM eMy
ycTpoiicTBoM ayTeHTH(UKALMY, T.H. , DGP®, 1711 moryyeHns AMHaAMUYHOTO KOAA, HEOGXOLUMOTO IJIs
monbs30BaHuA VIHTepHET\MOOUIBHBIM GaHKOM.

6.46 KiueHTy M3BeCTHO, YTO B CIlydae BbIGOpa MM COOTBETCTBYIOIEH OIINY, IIOCPELCTBOM JUCTAHI[MOHHBIX
6GaHKOBCKUX yCIyT, Oy/leT BO3MOXXHO OCYLIECTBIEHNE ITePeBOAOB MexAy cobcrBeHHsiMu cyetamu B AO «bank
BTB (I'py3us)» 1 KOHBepTaI[ys BaIIOTHL, OILIaTa KOMMYHAIBHBIX YCIYT, PETUCTPALUS IUIATEXHBIX IIOPYyYeHUH O
PeryJISpHBIX IlepeuncIeHu (MeXAy cOOCTBEHHBIMU cYeTaMu B BaHKe), Tak)Ke OCYIIeCTBIATh aBTOPU3ALILIO B
IHUCTAaHIIMOHHBIX 6AHKOBCKHUX CEPBHUCAX, 6€3 0ZHOPa30BOro KOJa aBTOPU3ALNK/ IO TBEPXK e HUS.

7. OcHosusle ycnoBust SMS bankunra [monpaska 13.07.2015]

7.1 B mpefycMOTpeHHOM HACTOAIUMU YCIOBUAMH IOPAKe KIMEHT MOXKET IT0JIb30BaThCA ycayroit SMS —
GaHKWHT, YTO IIPeJIIOJIaraeT MoIydeHre KINeHTOM HH(pOpMauuy B BUje KOPOTKOTO TEKCTOBOTO COOOLIEHNUS B
JampHefnreM ,,SMS“] 1 ¢ moMoIbI0 TAKOTO cOObIEeHN — IONOIHeHNe Oananca HoMepa TeedoHa .

7.2 SMS oTnpaBiseTcsa KJIMEHTOM Ha COOTBETCTBYIONIUIT HOMep TesnedoHa GaHKa.

7.3 Bauk npefocrasiser nH(GOPMAIHIO B aBTOMATHIECKOM PEXXUMe MIX B PeXXHMe 3aIpoca.

7.4 Ilepeuens moryyaeMoii\3ampaimuBaeMoii ¢ momompio SMS —6ankuHra THGOPMALUK YKa3aH B CChLIKE
http://ru.vtb.ge/personal/banking/228040/ . Bakk umeeT IpaBO B OZHOCTOPOHHEM HOPSIKE U3MEHUTb
yKasaHHBbIE B JAHHOM CCBIIKE yCIOBHUAL.

7.5 Ilmara 3a mosyueHue\3anpoc HHGOPMALUH 41 KINEeHTa\KIUEHTOM C IIOMOIIbIO yearyru SMS-6ankunra
omnpenensercs TapudaMy UIN\K IieHa 0OCTYXKUBaHUA MOXXeT BKJIIOYATh B ce0s Tapud, yIIaueHHBIH KINEHTOM
3a Ipyroe 6aHKOBCKOe OOCTy>KUBaHHE.

7.6 Tapuds! Ha ycayry SMS-6aHKUHT, pasMelleHHbIe Ha OQUIMATBHOM cTpaHuIle 6aHKa, 6aHK MMeeT IIPaBo
HU3MEHUTH B OLHOCTOPOHHEM IIOPALKe.

7.7 KnuenT nonydaer mHGOPMAIIHIIO B aBTOMATHIECKOM PEXXKUMe CPasy ke ITOC/Ie OCYIIeCTBIeHUI
COOTBETCTBYIOLIEH OIl€PALUH .

7.8 ndopmanus, moaydaeMas B peXXUMe 3aIIpoca, UMeeT COOTBETCTBYIONIME KOZ,.

7.9 [1s nonydeHus nHGOPMAIUU B PeXHUMe 3aIIpoca KIHUEeHT 00s3aH OTIpaBuTh SMS —coobleHue ¢ yKa3aHueM
COOTBETCTBYIOIIETO KOAa Ha HOMeD ,1505 ; 91555; 595242424 .

7.10 [nsg nonydenus nHOPMAIIUY O KOJAX KINEHT 00613aH oTrpaBuTh SMS —coobieHue Ko, ,,?“Ha HOMep:
»1505; 91555; 595242424
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7.11 [Insa monydeHus o6CIy>KUBaHUA 3aIIPOC JOJDKEH OBITH OTIIPaBJIeH C IpefoCTaBIeHHOTO GaHKy HoMepa
TenedoHa KIMEHTA.

7.12 baHk uMeeT IpaBoO Oe3aKIEITHBIM IOPAAKOM CIINCATh TApU( Ha 0OCTy’KUBaHUe [IPU HAIUIUHU TAKOBOTO) C
TEKYIIer0\KapTOYHOIO CYeTa KINEHTa.

7.13 KnueHT 06:3aH nHPOPMUPOBATh 6GaHK 06 M3MeHeHUU HOMepa TeredoHa.

7.14 BaHK He HeceT OTBETCTBEHHOCTH 3a OTIIpaBJeHre NH(GOPMAIUK Ha IIPeZ0CTaBIeHHbIN KJINEHTOM HOMEP
TesedOHa KIMEHTA, T.K. CTOPOHBI O HO3HAYHO COTJIACHJINCh, YTO OTIIPABJIeHNe TaKOi HHPOPMAIII
paccMaTpuBaeTCA KaK IIpeflocTaBleHre KINeHTY HHGOPMAIlUU O ero CUeTax.

7.15 OTBeTCcTBEHHOCTH 32 6e30IIaCHOCTh HHGOPMAIIUH, TOIyIeHHON Ha HoOMep TeaedOHa, BO3IaraeTcsa Ha
KJIMEHTA.

7.16 KnueHT uMeeT IpaBo B 1060e BpeMsA OTKa3aThCA OT ITOJIb30BAHMA yCIyroi SMS -6aHKUHT.

8. OcHOBHBIEe yCI0BUA MOOMIIBHOI ITaTeXXHOH crcteMsl «Mobile Pay» [mompaska 09.10.2015]

8.1 Hacrosuiue yCIOBUA OIIpeeIsioT UCIOIb30BaHKe KINEHTOM MOOUIBHOM CHCTEMBI IUIaTeXxe [B
JampHeimem ,Mobil Pay”] .
8.2 [lna nons3oBanusa Mobil Pay Heo6xozumo:

8.2.1 HaymuYMe y KINEHTa UMEHHU II0Ib30BaTe A U IapoJIi JUCTAHIIIOHHOTO GAHKOBCKOTO
00CTyXMBaHUS.

8.2.2 zarpyska u samyck ammiukanuu Mobil Pay B ycTpoiicTBo ¢ cOOTBETCTBYIOLIEH OTIE€PALIOHHOMN
CHCTEMOH ¥ TEXHIYECKO [OAIepiKKoi [B manpHeineM « Texaudaeckoe ycrpoiictBo»]. [Ipumevanue: cCIIKY,
HeOOXOZMMEBIe IJIA 3aTrPy3KHU alllIMKAIVi U OIMCaHue COBMECTHMBIX OIIePallHOHHBIX CHCTEM
pasMelieHbI/0GHOBIAIOTCA Ha 0dHUIaIbHOM BeG-cTpaHuIle GaHKa - vtb.ge.

8.3 IlepBuunas apropusanusa B Mobil Pay ocyiecTBiasercs ¢ IOMOLIBI0 HEOOXOAMMBIX [ JUCTAHIIMOHHOTO
6aHKOBCKOTO OOCIY>XUBaHUA UMEHH ITOJIb30BATENA U AP0, B X0O/ie KOTOPOi KIHEHT II0Iy4aeT Pa3oBbIi KOZ,
TTOATBEPXKAEHU HAa yKa3aHHBIN B 6aHke HoMep SIM KapTsl, pasoBsIil KOA HOATBepxAeHUA B popme SMS
COOOILIeH A, UCII0Ib30BaHHUEM KOTOPOTO 3aBepIIaeTCs aBTOPU3aIIH.

8.4 Ilo oxoHYaHMY IePBUYHOM aBTOPU3ALMY KINEHT TeHepUpyeT HOBBIH naposs | gansHedmem Mobil Pay], ¢
ITOMOLIBI0 KOTOPOTO MOXKHO GYZieT OCYIeCTBIATh JalbHeHmyo apropusanuio B Mobil Pay.

8.5 IToce aBTopusamuu B Mobil Pay xineHT mosydaeT ZOCTYH K 5IeKTPOHHBIM KOTIUAM MMEIOIUXCA Y HETO U
SMUTHPOBAHHBIX GaHKOM IIJTATEXXHBIX KapT [B ganbHeiimeM «KapTsl»], KIueHT BeIOUpaeT TaKk)Xe OCHOBHYIO
KapTy, C KOTOPOM OCYIECTBISIEeTCS IIATEeX.

8.6 Ilocite ocyuecTBIeHUA AeHCTBUM, IPeyCMOTPEHHBIX MyHKTOM 8.2-8.5 HacTOAINX yCIOBHUI, KineHTa OygeT
HMMeTh BO3MOXXHOCTB OCYILIECTBUTS IIJIATEXX ITyTeM YCTAaHOBJIEHHUA 6€CKOHTAKTHOM CBA3HM MEXIY TeXHUIECKUM
ycrpoiictBom u POS tepmunanom. Ilpu arom, Tparsakuyu Ha cyMMy A0 45 japy Uiy SKBUBAJIEHT B JI000M
BAJIIOTE]| OCYLIECTBIIAIOTCS Ge3 KaKoro-Iubo AOIMOIHUTEIBHOTO IOATBEPXKAEHNUS, a I OCYIeCTBIeHUS
TPaH3aKI[UHU CBEPX YKa3aHHOTO JIMMUTA KIHEHT JODKEH BBECTH B TEXHIYECKOe YCTPOicTBo mapoas Mobil Pay.
8.7 Ilpu ocylecTBIeHNH IIATEXa TEXHUYECKOE YCTPOMCTBO AOJDKHO HAXOAUTHCA B aKTUBHOM PEXHMeE
[pasbiaoxupoBaHo].

8.8 KiimeHT MMeeT BO3MOXHOCTB 3aMEHUTh OCHOBHYIO KapTy.

8.9 KnueHT BmpaBe B cpok 45 KaJeHJapHBIX THe ¢ IpoBefieHNs TpaH3aKuuu nocpescrsom Mobile Pay,
MIICHMEHHO 00XXKaI0BaTh YKa3aHHYIO TPAH3aKIMIO. B cIyyae He 06)KajOBaHUA TPAH3aKIMK B IIMCEMEHHON
dbopMe B yKa3aHHBIN BbILIE CPOK, FUIM €CJIM CyMMa TPaH3aKIUK MeHee 45 Jlapu, TpaH3aKIMsA CUNTAeTCSA
TIOZTBEPXKAEHHBIM U He MOoAJIeXUT obxaroBanuio. KireHT MMeeT IIpaBo OTKa3aThCs OT UCHOIb30BaHus Mobil
Pay nnu 3a6;10xupoBars noabs3oBarue Mobil Pay Ha ocHOBaHMY THMCHMEHHOTO OOpalleHNA B OaHK.

8.10 KimeHr BIpaBe oTKazarhcs OT ucnonassoanus Mobile Pay u 3a610kupoBaTs M0Ib30BaHNE TPUIOKEHHUEM
Mobile Pay #a ocHOBaHME MHCHMEHHOTO OOpauieHus K baHKy.

9. YcnoBus BeIjauM KapThl C MHAUBUYATbHBIM Au3aiiHoM [nompaska (09.10.2015]
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9.1 Hacrosmue yCcIoBUs PeryIUpyIOT U3TOTOBIEHNE GaHKOM KapT C MHAUBUAYAIBHBIM JU3aHHOM.

9.2 KnueHT MoxeT BIOpaTh U3aifH KapThI ¢ MOMOLIBIO BeG-cTpanuIlsl designcard.vtb.ge [B nanpHeiiniem ,,Be6-
cTpaHuIa“], C y4eTOM UMEIONIIXCS Ha JAHHOM CTpaHuIe TpeGOBaHUHA\IIPOLE LY.

9.3 KineHT ocBeOMJIEH U COTJIACEH C TEM, YTO €CJIX BRIOpaHHOe UM M300paXkeHre IPOTUBOPEYUT yKa3aHHOMY
Ha BeG-CTpaHMUIIE 3aIIpeTy, GaHK NMeeT IIPABO OTKA3ATHCS OT UCIIOIB30BAHMUS JAHHOTO M300paKeHUS.

9.4 KineHT corjaceH Ha TO, YTO YCTAHOBJIEHHE COOTBETCTBUS M300paKeHUs 3aIIpeTaM ABIAETCI SKCKIIO3UBHBIM
mpaBoM GaHKa, 1 6aHK He3aBUCHMO, HA CBOe YCMOTPEHUe OIpeZiesisieT COOTBETCTBYE N300 paXKeHNs 3aIIpeTaM.
Banx He 06s13aH cOO6LIATH KIHEHTY O KOHKPETHO IIPUYIHE OTKa3a.

9.5 KineHT moATBepKIaeT, YTO HaHeCeHUeM M300paXkKeHUs Ha KapTy He HapyLIAIOTCA aBTOPCKUE UIH IpPyTie
IIpaBa TPETHHUX JINIL, U B CBA3HU C YKa3aHHBIM I/I306pa)I(eHI/IeM TpeThe JIUI0 HE MOXET IIPeaAbABUTH KaKyIO-]II/IGO
IIpeTeH3HUIO WY ITpaBa [aBTOPCKUE U T.A.].

9.6 Eciiu mocite HaHeceHUs U300paXeHU Ha KapTy TPeThe JINLO ITPebIBUT IPETEH3UIO B CBA3U C JaHHBIM
I/I306pa)KeHI/I}IM, BCA OTBETCTBEHHOCTD 3a YKA3aHHYIO IIPETEH3UIO JIOXKUTCA Ha KJIHNEHTa.

9.7 Ilpu Bo3sHMKHOBEeHUM y GaHKa KaKMX-Iu00 pacxozos, yiepba B CBSI3U C IIpeTeH3ue TpeTsero nuna (mrpad,
BO3MelleHYe yiep6a Ha OCHOBAHMY PEIleHNs Cya U T.J.), KIHEHT 00s3aH BO3MECTUTH OaHKY YKa3aHHbIE
pacxonsi\yepo.

10. YcnoBus mons3oBanus ,Pay sticker” [mompaska 09.10.2015]

10.1 Pay sticker [B manbueiimeM ,,CTukep“] mpezcTaBifeT o600 SMUTUPOBAHHYIO GAHKOM KapTy MaJoro
pasMepa, KOTopasd ITyTeM yCTAHOBIEHUA OECKOHTAKTHOH [AucTaHINOHHOM] cBsi3u ¢ POS TepMunanom
OCyIIeCTBJIAEeT TPAH3aKI MK ¢ 6aHKOBCKOTO c4yeTa. C MOMOILIBIO CTUKEPA HeJIb3S OCYIeCTBUTD: TPAH3aKIUH
nocpeacrsoM POS TepmuHanos, He nmeromux GyHKIMHM CYUTHIBAHNA OECKOHTAKTHBIX KapT, BBIHECEHUE JEeHET C
6aHKOMaTa U pacdeTs! yepe3 VHTepHeT.

10.2 Cruxep BbIAaeTCA TONBKO BIIaJe/IbIly OCHOBHOM CPOYHOM GaHKOBCKOM KapThl, IIOCJIE YIIIaThl CTOMMOCTH
HU3TOTOBJIEHUA CTUKEPA.

10.3 Bmecre co cTuxepom Bragesnern noxydaeT PIN xoz B 3akpsITOM KOHBepTe.

10.4 PIN xoz cTuKepa U3MEHUTH HEBO3MOXXHO. B ciydae 3a6srTist/ motepu/ 6rokuposanus PIN xoza Biazeser
nmoy4aeT HOBbIH ctukep 1 PIN ko mocite mpesicTaBieHUs MUChMEHHOTO 3aABJIEHIA U YILIATHI CTOUMOCTHU
BO3BpAllleHUA U U3TOTOBJIEHUA CTUKepa.

10.5 ITpu menpaBunbuoM BBezenuu PIN xoza Tpu pasa mozpsag Ctuxep 610Kupyercs.

10.6 Ctuxep MoxeT GBITH HCIIOJIB30BAH TOJIBKO BIazessieM, ctukep u PIN Koz Heb3s mepeiaBaTh TPEThEMY
JIULY.

10.7 Cpox pmeticTBUsA CTHKepa yKas3aH Ha IepefaHHOM KINEHTY IIJTaCTHKe, KOTOPHIH IpeICcTaBiieT coboi paMKy
CTHUKepa.

10.8 AnHyIupOBaHUe CTHKEPA OCYLIECTBISETCS HAa OCHOBAHUY IIMCHMEHHOM 3aIBKY BJIafe/Iblia, KOTOpas

IO IIUCHIBAETCA BIaZeblleM HeIIOCPeICTBeHHO B GaHKe.

10.9 B ciryvae TpeboBaHUS Biafienblia 06 aHHYJIMPOBAaHUY CTHUKEPA, Bafiesiel] HeceT OTBETCTBEHHOCTH 3a BCe
TPaH3aKIINH, OCYIIeCTBIEHHBIE CTUKEPOM /IO €T0 aHHYINPOBAHHUA.

10.10 BaHk He HeceT OTBETCTBEHHOCTH 32 HeCOBEpIIEHUE TPAH3AKI[UU IIOCPEICTBOM CTUKEPa B HAXOAAIIUXCSA
BHE CHCTeMBI 6aHKa TOYKaX IIPOJpKa, €C/IH STO He BBI3BAHO II0 €T0 MPUYKHE.

10.11 BaHK He HeceT OTBETCTBEHHOCTH 33 3aKOHHOCTb OIl€pallHii, OCyIeCTBIEHHBIX IIOCPECTBOM CTHKepa.
10.12 IIpu coBepimeHNH C IOMOIIBIO CTHKEPA TPAH3AKI[UH HA CYMMY [0 45 japu [y S5KBUBaJIEHT B 1000
BAJIIOTE], BIafiesiel; ocyuecTBseT apropusaruio 6e3 PIN Koza, a Ipu ocylecTBiIeHUY TPaH3aKL Ui HAa CyMMy
cBslnre 45 japy [wiu S5KBUBAJIEHT B 110601 BamoTe]- ¢ momoursio PIN koza.

10.13 Bragenel numeer mpaBo B TedeHue 45 KaJeHIAPHBIX JHeH CO AHA OCYLIeCTBIeHNI TPAH3aKI[UU C
IIOMOLIBIO CTUKEPA OIIPOTECTOBATh AAHHYIO TPAH3aKIIMIO B IMChMeHHOI popMe. B ciyuae HenpezcTaBIeHIS
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IIMCHMEHHOM ITpeTeH3NH B TeYeHHe YKa3aHHOTO CPOKa, MJIM eC/IM CyMMa TpaH3aKIIMK He IIpeBsInaeT 45 mapuy,
TPaH3aKIUA CYNTAETCA IOATBEPXKAeHHOH U JaTbHeHIIeMy OIIPOTeCTOBaHHUIO He II0ZJIeXKHT.

10.14 Brazenel mogTBEPXKAAET, YTO B CIy4ae OIMPOTECTOBAHUA UM TPaH3aKIIUH, OCYIIEeCTBIEHHOH B
MeXIYHapOLHOM cucTeMe, GaHK MMeeT IIpaBo B TeueHue 180 xaseHZapHBIX AHEN U3YIUTH OIPOTECTOBAHHYIO
TPaH3aKIIUIO.

10.15 B cxy4ae yTepu cTHKepa Biajesel 00g13aH He3aMeIIUTeIbHO HHPOPMUPOBATh 00 5TOM GaHK, ITO3BOHUB
1o Tenedory +995 [32]224 24 24, +995 [32] 2505 505, +995 [32] 2505- 506.

10.16 B cxy4ae urdopmupoBanus o TeaedoHy, Npu yKasaHuu uneHTHGUKannoHHsx ganusrx win/u PIN xoza
KOJI-CepBrCa, 6aHK obecliedrBaeT 6IOKUPOBAaHUE CTUKEPA.

10.17 B cyvae 610KrpOBaHUS CTUKEPA IO 000 IIpHUYINHe Ha BiIafe/Iblia BO3/IAraeTcss KOMICCHA 3a
ImoMellleHe CTUKepa B cTOI-THUCT. [locie OTyYeHUs COOTBETCTBYIOIIETO 3a9BI€HUA U YILIATHI KOMUCCUU
6aHKOM Oy/IeT M3TOTOBJIEH HOBBIN CTHKEp.

10.18 Birazesnel umeeT IpaBo OCYILIECTBUTH GJIOKMPOBAHME CTUKepa IIyTeM BU3HUTA B 6aHK miu ¢ momoursio Call
—IIeHTpa.

10.19 BaHK He HeceT OTBETCTBEHHOCTH 3a OIIEPAIUH, OCYLIEeCTBIEHHbIE Ha GAHKOBCKOM CYeTe JI0 IOTyYeHUs
COOOIIEeHUS O IIOTepe CTUKePa MM JI0 €r0 OJIOKMPOBAHMUS.

10.20 BaHK He HeceT OTBETCTBEHHOCTH 33 GJIOKMPOBAaHKE CTUKEPA HAa OCHOBAHUH JIOXKHOTO Te1e()OHHOTO
cooOLIeHu .

10.21 B cay4ae o6Hapy>keHUA YTEPAHHOTO CTUKEPA, OH JO/DKEH OBITH BO3BpalleH B OaHK.

10.22 IIpu ocymecTBIeHUY TPaH3aKIUIl IIOCPECTBOM CTHKepa, Tapud Ha IIepedrC/IeHNe JeHeKHON CyMMbI 1
JIMMUT eXKeJHEBHOTO OOHATMYMBAHYA COBIIAZIAeT C YCTAHOBIEHHBIMU /711 GAHKOBCKUX KapT TapudaMu U
JIUMUTaMHU.

11. O nporpamme nosinpHOCTH Garka [mompaska 09.10.2015]

11.1 B cooTBeTcTBMY C Pa3zpabOTaHHOM GAHKOM IOIUTUKOMN JIOSIBHOCTHY WIN/U B yCTAHOBIEHHOM B Pe3yJIbTaTe
JOTOBOPEHHOCTH C TaPTHEPCKUMHU OPTraHU3aIUAMHU IOPALKe, KIMEHT MOXKeT IOJIYIUTh 0OpaTHO 9acTh
ITOTPavYeHHbIX C IIOMOIIBIO KapThI JeHEeXHBIX CPEICTB B TOProBbIx 00bekTax [mpuHuun Cash Back]. Buenpenne
YKa3aHHOTO IPUHILINIA MK €TO IpeKpalleHre IBISeTCS IPaBoM, a He 0013aTeIbCTBOM GaHKa.
11.2 KnmeHT MMeer mpaBo Ha OCHOBAaHUY ITFICBMEHHOM 3asBKH OTKa3aTbCs oT nonygyenus Cash Back.
11.3 YcmoBus, mporemypst, cyMmma u THI Tpausaxuyu gyt nonyvernus Cash Back — onpezensiercs Gankom B
OIHOCTOPOHHEM IIOPAJKe.
11.4 TTomyuenusiit Cash Back uncinres Ha uMs kiueHTa B Buzie GOHYC OYKOB.
11.5 KnueHT uMeeT mpaBo OCYILIECTBUTH KOHBEPTAIUIO HAKOIUIEHHBIX GOHYC OYKOB B HALIMOHAJIBHYIO BaTIOTY
WJIY C X IIOMOIIBIO OCYIECTBUTH IIATEXK B IOJI3Y Pa3IUYHBIX OPTraHU3AIUI C I[eJIBI0 IIOKYTIKI
06CITyKUBaHUA/TIPOLYKIUH.
11.6 OmpefiesteHre COOTHOLIEHNUS KOHBEPTUPOBAHUA GOHYC OYKOB B HAI[MOHAIBHYIO BAIIOTY WX COOTBETCTBHI
CTOMMOCTH GOHYC OYKaM IIPH OCYyILIeCTBIEHHH IIJIATEXXA B IOJIb3y OPraHU3aIH TePHOAUIECKH OCYIIeCTBIIAETC S
6GaHKOM.
11.7 Knmenr ocBeomien, 4ro HauucieHHble Ha ocHoBanuu Cash Back Gonyc ouxu mo/nxHbI GBITH
M3pacX0JJ0BaHBl/KOHBEPTHPOBAHEI B TedeHHe 2-X JIeT CO JHA HauucaeHud. 1o ncTeyeHny yKasaHHOTO CpOKa
HaYMCIeHHbIE OYKHU aHHYIUPYIOTCA.
11.8 JlanHble yCIOBUA TaKXKe PeryIHUPYIOT OCYLIeCTBICHNE IIaTe)XXel C IOMOIbI0 GOHYC OYKOB B ITOIB3Y
Pa3TUYHBIX OPraHU3AIUH C IeIbI0 MTOMyYeHUA IPOSYKIINN/00CIYKUBAaHNSA OT YKa3aHHBIX OpPTraHU3aIui,
MPUHUMAIONINX IIJIATEX.
11.9 B cay4ae ocymecTBIeHNA KIMEHTOM ILIATEXA B IIOIb3y KOHKPETHOM OpraHM3aIiH:

11.9.1 60KHMpYIOTCS HAKOIJIEHHBIE Y HETO GOHYC OUKH

11.9.2 xnnenTy orcsunaerca SMS ¢ yHUKaIBHBIM KOZOM IOATBEpXKAeHUA (B mansHeimem «Koz») Ha
3adUKCUPOBaHHBIN B GaHKe HOMEp MOOUIBHOTrO TesedoHa.
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11.10 IIpencraBieHue KIMEHTOM KOZa B TOPTOBYIO TOUKY OPTaHU3ALMH SIBJISETCA IPEJIOCBIIKON IJIs

0Ty 4e€HUs IPOAYKINH/00CTyKMBAaHUSA B COOTBETCTBUM C CYMMO ILIaTeXa.

11.11 KineHTy U3BeCTHO, 4TO IPU IPeACTaBIeHIY/ PACKPBITUN OPraHU3aI UK KO, OPTaHU3aI s
IIOATBEPXKAAET 3TOT BaKT OaHKy, YTO O3HAYAET IIOpYUeHHe KINeHTa OaHKy M3PacX0L0BaTh 3a0I0KUPOBAaHHbIE
GOHYC OYKHU B II0JIb3y OPTaHU3ALIMH.

11.12 IIpu ocyuiecTBIeHUY IIaTeXXa OaHK MMeeT IIPaBo IepeaTh OPraHU3allUK IepCOHATIbHbIE JaHHBIE, C
LeTbI0 UAeHTUGUKAINY KIMeHTa OpraHu3anyell Ipy IOy YeHUH IPOAYKINH/00CTyKBAHHUA.

11.13 IMpozyxiiusa/o6cayKuBaHYE MOXKET IOy YUTh TOJIBKO KIMEHT, OCYLIeCTBUBLIN IIJIaTeX.

11.14 Ecnu B Teuenue 30 fHel ¢ MOMEHTa OCYIIECTBIEHUS IJIATeXa KJIMEHT He IIPeJICTaBUT KOJ| B TOPTOBBIH
00BEKT OpPraHu3a KUY, IIIaTeX OyAeT CINTATHCSI aHHYIUPOBAHHBIM U KIHEHTY BOCCTAHOBIT 320 I0KNPOBAHHEIE
GOHYC OYKH.

11.15 KnueHnTy M3BeCTHO, 9TO B pa3pese KaKJOHW OpPraHU3aIH MOXKET CyIeCTBOBATh LIeJIBIH P,
YCJIOBUI/OTOBOPOK [JI IIOMyYeHNU POLYKIMH/00CTYKIBAaHNA, Ha KOTOPBIE PACIIPOCTPAHAETCA aKI[UA CKUTOK
U T.J.

11.16 BaHK He HeceT OTBETCTBEHHOCTH 33 KaY€CTBO ITOJyIE€HHOM OT OpraHU3al Uy IPOLYKINH/00CTy ) XUBAaHUS U
BBICTYTIaeT KaK CTOpPOHA 00eCIIeunBaloas TEXHUIECKOe UCIIOTHEHYE TPaH3aKI[UH.

111. YcmoBus nons3oBanus Buzeo bankowm [mompaska 26.12.2016]

11:1. 1 Hacrosmue ycroBus peryIupyIoT mpasa u obssansoctu Kinenra u banka, cBsi3aHHbIe ¢ I0Ib30BAaHUEM
Kanenrom Bugeo bankom.

111.2 TTocpencrBom Buzneo Banka, y Kinenrta ects BO3MOXXHOCTH OCYILIECTBIIATH Pa3InyHble GaHKOBCKHE
OIIE€paIUH, 110 YCTAHOBJIEHHOMY HACTOAIIMMU Y CIOBUSAMHU MOPAAKY U C YIETOM YCTaHOBIEHHBIX MU
OrpaHUYeHU.

111.3 KireHT nMeeT BO3MOXXHOCTB IIOJIyIUTh JOCTYT K Buzeo Bauky mo cceirke www.videobank.ge min
ITOCPEICTBOM COOTBETCTBYIOWUX mprtoxeruit android uau 10S, nau ucmons3ys pacnosoXeHHsIe B TOUKAX
mpozax banka TexHudyeckue ycrpoiicrsa.

111.4 TTepeuens GaHKOBCKUX ONlepalLiuii, JOCTYNHBIX B Buzeo banke, mopsamok/orpaHuyeHus OCyIeCTBIeHNA
oIepanuii U IpesyCIOBUA OIpeeaoTca baHkoM.

111.5 KiineHTy u3BeCTHO, UTO PaMKHU U THIIBI OCYILECTBIEHU OaHKOBCKUX ONepaluii orpaHudeHsr baHkoM, a
IJI OCYLIECTBIEHUS psAAa TPaH3aKLuuii, Heobxoxumo uTo6s! KitnenT ncnoas3oBan OgHOPa3oBbIi KOZ,
aBTOPHU3ALMY/IOATBEPXKACHNUA, OTIIPaBIeHHbII Ha 3aQUKCUPOBaHHbIN B baHke HOMep MOGMIBHOTO TenedoHa.
111.6 B nmemax ucnons3oBanusa Bumeo banka, mocie nmepexosa Ha ccsutKy www.videobank.ge nin
HCIOJIb30BaHUA NpuaoxeHus, KiIreHT 1o/pkeH UCIonp30BaTh pekBu3nTsI MHTepHEeT/MobOuapHOro banka — nma
II0JIB30BATEJIA U I1ApOJIb (ABTOPHU3AIN), a B CIIy4ae UCIIOIb30BAHUS PACIIOIOKEHHBIX B TOYKAX Ipomax banka
TeXHUYECKUX YCTpoHcTB, KineHT mosmkeH aBTOpH3oBaThcs mocpecTeoM ogHopazoBoro CMC koza. Ilocte
aBTOPHU3ALMH, IIOCPEACTBOM TEXHIYECKOTO YCTPOHCTBA yCTAHABIMBAETCSA BU3yaIbHBI KOHTAKT MEXIY
Knuenrom u MenemxepoM cuetoB banka. MeHemxep c4eTOB CBepseT BU3yaIbHYIO KAPTUHY C AOCTYIIHBIMU B
DaHke JaHHBIMU, U €CJIU BO3HUKAeT COMHEHUeE, YTO Buzseo baHKOM HOIB3yeTCs HEYIOTHOMOYEHHOE THIIO,
MeHexep CUeTOB BIIpaBe OTKa3aTh B IIPeJOCTABIEHUN OOCTYKUBAHHUA.

111.7 s monmp3oBanus Buzmeo bankoM, TexHUYIeCKOe yCTPOICTBO, UCHOIb3yeMoe KinreHTOM, TOKHO GBITh
OCHAIIleHO COOTBETCTBEHHO, B YaCTHOCTH, JOJDKHA OBITh OGecIiedeHbI TIOCTOAHHAA U BRICOKOKAYeCTBEHHAA CBA3b
C MHTEepHETOM, KaMepa 1 BXOIALIUIN/BBIXOT AN 3BYK.

11:.8 Bane He HeCéT OTBETCTBEHHOCTS, €CJIU KaKasg-HUOYAb ollepalua He OyZeT BHIIIOJIHEHA UIU OyeT
ocyllecTBIeHa HeCAaHKIIMOHNPOBaHHBIM 00pa3oM (6e3 ero cornacus), no BuHe Kiuenra. B wactrocty, Knuenr
He cyMeJ 06eCIIeYuTh JOCTYIIHOCTh CPEACTBA CBA3U (MOGHIIBHBIH TemedOH OTKIIOUEH, HET CBI3HU C MHTEPHETOM
¥ T.Z.), CTAaTyC CY€Ta MIK LOCTYIIHBIN Ha HEM OCTATOK He JAalOT BO3MOXXHOCTH OCYIIECTBIEHUS OIepaIiuH, JIU60
HECAHKIIMOHUPOBAHHBIM 00pa3oM OBLIM MCIIOIB30BAHbL: MM II0JIB30BATEIIS U/UIU IapOJib, HOMEP CUM-KapThl
MOGMJIBHOTO, TIPeOCTaBIeHHbIe KINEHTOM KOHTAKTHbIE JaHHbIe (afpec 3JI-TIOYTHL U Jp.).
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111.9 Ilpu ucnonssoBanuu Bumeo Bakka, 0mHOPa3oBkIi KO aBTOPHU3AIUH/TIOATBEPKAECHNUS OTIPABIAETCA
Kinuenry Ha npenocTaBieHHbIi banky HOMep MOGHIBHOTO TexedoHa.

111.10 KinuenT BeIpaxkaeT BOJIIO 06 OCyIeCTBIeHUH OaHKOBCKOII OIlepanuii oCpesCTBOM ITOJI0COBOTO
IIOpY4eHNs, B peabHOM peXUMe BpeMeHH.

111.11 KnuenTy usBecTHO, U OH coryaceH, uto (1) baHkoM ocymecTBifeTcsa ayAuo/BUAEO0 3aIIUCh IpoLecca
monbs3oBaHug Buzmeo bankoM, u (2) ykasaHHAasA 3aIMCh XPaHUTHCA baHKOM, YTOOBI B Gy AyIIeM, B CIydae
HeoOXOJUMOCTH, TIOATBEPIAHUTS TOJIMHHOCTD TOpydeHus/3anpoca Kinenra, annoe banky.

111.12 KomuccuoHnHsI# c60p 3a nonap3oBanue Bumeo bankoM 1 ocylnecTBieHNe onepaluii onpeseaeTcs 1o
craHgapTHEIM Tapudam banka.

111.13 B cayuae oTkpsrTusa cuéra nmocpeactBoM Bumeo banka, cBA3aHHbIE C YKa3aHHBIM CUETOM IIpaBa U
o6s3arHOCTH CTOPOH perynupyioTcsas OCHOBHBIMHU YCIOBUAMHU OOCTYKUBAaHUA PaCIETHBIM/TEKYITUM CIETOM
uiau Y CIOBUAMU OOCTy>XKMBaHUA OAHKOBCKOM KapTOi.

111.14 KiueHTy U3BeCTHO U IIOATBEPKAAET, UTO J100asA OCYIIECTBIeHHAA ocpeAcTBoM Buneo banka oneparus
SABJLAETCA UMEIOIUM IOPUAMIECKYIO CIIIY BRIPaXKEHHEM BOJIU, C COILYTCTBYIONIMMHY IIPAaBOBBIMU ITOCIEACTBUAMU.
111.15 DnexTpoHHEIe/ayANO/BUAEO 3AIICH, OCYLIeCTBIEHHBIX 110 Buneo banky onepamuii, nmeror
IOPUAUYECKYIO CUIY ¥ MOTYT GBITH MCIIOJIB30BAaHBI B KAUeCTBa JOKA3aTeIbCTBA.

11:.16 bane He HeCcET OTBETCTBEHHOCTH 32 Pe3yJIbTAThI OIEPAIUi, IIPOBEIEHHBIX HA OCHOBAHUYU HEIIPAaBUIbHBIX,
HEIIOJHBIX U JIOXHBIX JAHHBIX.

111.17 Knuent o6s13aH:

111.17.1 He niepeaTh TpeThUM JIUIIAM UM IIOJIB30BaTe I U apons MHTepuer/Mo6unsHoro bamka.

111.17.2 B cayuae usmeHeHus HoMepa TenedOHa, 3apaHee U3BECTUTD OT 9TOM BaHK.

11:.18 baux Bmpase:

111.18.1 OpHOCTOpOHHE M3MEHUTD HACTOALLVE Y CIOBUA U Pa3MECTUTh HOBYIO pelaKIIuIio Ha BeO-caiite banka.
111.18.2 YcraHOBUTH OrpaHUYE NS ¥ MAKCHMaIbHO JOITyCTUMBbIE OOBEMBI (MAaKCHMaIbHAs CYMMa OZHOPa30BOro
IepevyynCIeH s, MAKCUMaTbHAsA CyMMapHasA CyMMa IlepeYnC/IeHUH 3a OIIpe e/ IEHHBIH CPOK, MAKCHMAaIbHO®
KOJINYeCTBO II€PeYHCIeHNH, BaIIOTa [IepednCIeHNi U T.1.) Ha aKTHBHbIe onepanuu Kinenra (mepeBozsl,
KOHBEPTAI[UU U T.J.).

111.19 Knuenty ussecto, uro CMC coobieHue OTIIpaBiIsgeTcs TOIBKO Ha HOMEPA COTOBBIX OIIEPATOPOB,
IefictBytomux B I pysun.

11:.20 Banx BbInONHAET IUTaTEXHbIe TOpy4YeHusa KaueHTa B Cpoxy, ycTaHOBIeHHbIe 3aKoHOM ['py3uun «O
IIATEeXXHBIX CHCTEMAaX U IIATEXHOM CepBHCe» M HOpMaTUBHBIMU akTamu Harmoxanrsaoro Banka.

111.21 Bank He HeCcET OTBETCTBEHHOCTD 3a OCylecTBIeHHble KineHTOM B pe3ysbTaTe HapyIIeHUs IPaBUII
6€e30IIaCHOCTH OIlepalliyl W/ YJIM IepeBOABI H/MIM PaCKpBITHE OAHKOBCKOI TaifHBI.

111.22 Buzneo BaHk MHTETpUPOBaH C APYTUMHU CUCTEMAMU JUCTAHIIMOHHOTO OOCTYXMBaHUA
(VnTepHeT/MO6GUIBHEIM BaHK), mogpasymesasdt, uTo KineHT uCIIoIp3yeT OLHHU U Te Ke UM I0Tb30BaTeNd U
TIapoJIb [ BCeX CPEACTB TUCTAHIIMOHHOTO OOCIyXXUBaHUA. V3MeHeHe UMeHY 110/Ib30BaTe A/ Iapoysd B OLHOM
CHUCTeMe, pacIpOCTPAaHUTHCA HA BCE CPELCTBA AUCTAHIIMOHHOTO O6CTy KUBAHU.

12. O6mue npaBa 1 o6a3aHHOCTH CTOPOH

bank umeer mpaso:

12.1. Crincats co cyera (M3 HUX C MUHMMAaJIbHOTO HECHIKAeMOTO OCTaTKa) B 6e3 aKIeNTHOM ITOpsKe:
12.1.1 IlnaTy 3a 6aHKOBCKHe yCIyTH, 33 IPOBe/leHIe KaKJ0H GaHKOBCKO OIIepaIuii, 10 yCTAHOBIEHHBIM
tapudam.

12.1.2 lItpad/xomMuccroHHbIe/IeHI/HEYCTONKHY, TOAJIeXKalle B3bICKaHuIo ¢ KinenTa, Ha ocHOBaHUM
HACTOSNINX YCIOBUI, a TAKXKe JTI060TO OTOBOPA, 3aKII0UeHHOT0 Mexxay bankom u KinuenToMm.

12.1.3 Cymmy 3agomkenHoctu Kinuenra mepern bankoM, Ha ocHOBaHMY 0043aTEIBCTB IIO LOTOBOPY.
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12.1.4 Omu60o4yHO 3a4KCIeHHBIE CYMMBI M BOCCTAHOBUTH X Ha COOTBETCTBYIONIEM CYeTe, INOO0 IepednuCIUTh 110
Ha3HAYEHUIO.
12.1.5 KomuccroHHBIE MEX[yHAPOAHOM IIATEXXHON CUCTEMBL U LPYTUX OGCIYKUBAOINX OAHKOB.

12.1.6 @axruveckue pacxons! banka, cBsi3aHHBIE ¢ ycTpaHeHHeM (paKTOB HE3aKOHHOT'O HCIIOIb30BAHS
6aHKOBCKOI KapTsl (6JI0OKMPOBKA U Zp.).

12.2 B cry4ae ecyiu BaIioTa CyMMSBI, TOAJI€XKAIIEH CIICAHUIO B 0€3aKIeIITHOM IIOPALKe OTIMYAETCA OT BAIIOTHI
CYMMBI 33Zl0JDKeHHOCTH, BaHK BITpaBe KOHBepTHPOBATh CyMMY, 3a cueT camoro KireHTa, 1o KoMmMepuecKkoMy
kypcy AO «bauk BTB I'pysusa».

12.3 IIpexpatuTs mpeoCTaBIeHHE IIPeAyCMOTPEHHBIX HACTOSIINM JOTOBOPOM/YCIOBUAM YCIYT U 3aKPHITh CUET,
ecnu B TedeHue 24 mMecanes KinmeHT He cMoXxeT 06ecIieqTs HaTH4Ke MIHIMATIBHOTO HeCHIDKAeMOTO OCTaTKa
Ha cyere.

12.4 3axpseITh cUeT B IpeAyCMOTPEHHBIX HOPMATUBHBIMU aKTaMU CIy4anx Oe3 npepynpexgenns Kinenra.

12.5 IIpekpaTuTs B OZHOCTOPOHHEM IIOPAAKE OKa3aHUE YCIyT, IPeLyCMOTPEHHBIX OCHOBHBIMHU YCIOBHAMHU IIO
06CITy>KUBAaHUIO PACUETHOTO CYeTa 1/Uny GAaHKOBCKOM KapThl, TaK, YTOOBI KIMEHT CMOT BOCIIOIb30BATHCS
YKasaHHBIMM YCJIyTaMH MHAYe, 33 UCKIIOYeHUEM CIy4aeB, IPeIyCMOTPEHHbIX IyHKTOM 2.6 (B cay4dae
HapyLIeHUs KJIWEHTOM HACTOSIIIX yCIOBUH, 3aKPBITh CUET KineHTa) v/unu 12.3 (IpHoCTaHOBUTH
IIpeJioCTaBIeHYe YCIIyTH, IpeyCMOTPEeHHON HacToAmuM JloroBopoM/ yCIOBUAMY U 3aKPBITh CUET, €CTH KIHEHT
He o0ecreynT HaIWYre MUHUMATBHOTO HECOKPAIIaeMOro OCTaTKa Ha cuéTe B TeueHue 24 mecsies) v/wiu 12.4
(3aKpBITH CUET, B IPELYCMOTPEHHBIX JeHCTBYIOMMMY HOPMaTUBHBIMU aKTaMU CIydasx, 6e3 IpefynpexaeHus
KJIMEHTa).

12.6 3a61aroBpeMeHHO YCTaHOBUTH TapuG Ha KOHKPETHBIHM OAaHKOBCKUIL IIPOAYKT, IIPU BOJIEU3bABICHUN
KimeHTa BOCIOIB30BaThCA YKa3aHHBIM IIPOJYKTOM.

12.7 B cnyvae HapynieHus 00513aTeNbCTB, IPEAYCMOTPEHHBIX B TyHKTe 12.16, mprHMMas BO BHUMaHVe YPOBEHb
pHCKa BO3MOXKHOTO yuiep6a, baHk yIosrHOMOYeH 3aKpHITh CYeTa KIHeHTa B 6aHKe (B CIydYae OTCYTCTBUSA OCTaTKa
HAa CYeTy) WX IPHOCTAHOBUTH IIPOBeIeHNE OIlepaIuil KINeHTOM (B CIydae OCTATKA HA CUETY)

12.8 Tpe6osats ot Kiauenra Bo3MeleHus yurep6a\ yImraTs! mrpada 3a UCIOIb30BaHUe OIIMO0OYHO 3aYUCIEHHOM
HA ero CYeT CyMMEL.

12.9 B omHOCTOpOHHEM IOpAAKEe BHOCUTH U3MEHEHHUS B HACTOAILINE YCIOBHA/TapudBI U pa3MellaTs UX Ha Beb-
crpanutie barnka. Onepauus, BeimonHeHHas KineHToM Iocie BHeceHUA YKa3aHHBIX U3MEeHEHUH (B TOM 4uCTIe
n3MeHeHue Tapu(oB), GyAeT CINTATHCS MOSTBEPXKIEHUEM U COTIALIeHUEeM C HIMU.

12.10 Bauk uMeeT paBo, HO He 003aTeIHCTBO, NHGOPMUPOBATH KJIWEHTA O BHECEHUY U3MEHEHUH B HAaCTOSI e
ycioBus \rapudsl, OTIIPaBUB COOOIeHNe HA YKA3aHHBII KIMeHTOM HOMep TeseOHA MK afpec DIeKTPOHHOM
mouTsl. Mi3aMeHeHMe BXOZUT B CUJIy C MOMEHTA €T0 OTIIPaBJIeHUA. B TaKuX ciryyasx He 0643aTeIbHO Pa3MellaTh
nH(popMaIuio 06 U3MEHEHUAX Ha BeO-CcTpaHulle GaHKa.

12.11 Bank uMeeT IIpaBo, Kak B Te4eHHE CPOKaA AeHUCTBUSL LOTOBOPA, TAK U IIOC/IE €T0 UCTeYEeHUs, OTIIPABIIITH
pexsamMusbIe\NHPOPMAIMOHHBIE COOOLIEHI 6e3 KaKUX-I160 OTpaHIYeHN Ha YKa3aHHBIH KINEHTOM HOMED
TesedoHa MU aZpec 31eKTPOHHOM mouThl. CoobIeHIe MOXKeT GBITh OTIIPaBIeHO GaHKOM MM BRIOPaHHOM
6aHKOM OOCIyXHBaloleil KoMIIaHYel. baHk\BsIOpaHHas GaHKOM OOCIIYKHBAaIOIasg KOMIIAHUA UMeeT IIPaBo
COOOLIATE KIMEHTY BBIIIEYKA3aHHYIO HH(POPMALHIO IO Teae(OHy MIN IOCPeICTBOM JPYTUX CPEACTB
KOMMyHUuKauuu (MHTepHeT/ MoGaiin 6aHK, mpunoxenue Mobile Pay u zp.).

12.12 BaHK yIIOTHOMOYEH IepefaTh IPOBaiiZepy IIATEXHBIX YCIyT HHGOPMAIIUIO O KINEHTe/CUéTe KIHEeHTa,
KOTOpasi JACT BO3MOXKHOCTH TPETHHM JIUIAM, Pa3MECTUTh CYyMMY Ha GaHKOBCKMX CUYeTaX KJIUEHTa, II0CPEICTBOM
IIPOBaliiepOB IUIATEXHBIX YCIIYT MIK UX CybareHTOB.

12.13 KnueHT coryaceH ¢ TeM, YTO GaHK C IIeJbi0 IPeJOCTaBIeHUA KIUEeHTY 00CTYKUBAaHUA MIN\K
IIpeIoXKeHUA OAHKOBCKOTO IPOLYKTa, KaK B IIEPUOJ, NeiICTBIA HACTOAIIETO JOTOBOPA, TaK U B JaJbHEHIIEM,
6e3 IOIIOJIHUTEIBHOTO COTIACHA KJIHEeHTa UMeeT IIPaBo 3aTpe6oBaTh, OMYdaTh K NHaYe 06paboTaTs TI06YI0
MHGOPMAIIHIO O 3aeMIIUKe (B T.4. IEPCOHATBHEIE JaHHbIe U NHGOPMAIUIO O KPeAUTHOH UCTOPUH) U3 JTI060H
KpeAUTHO-UH(DOPMALIMOHHOM 6a3bl JAHHBIX WIM\I W3 APYTHX UCTOYHUKOB.
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Bank o6a3an:
12.14 CBoeBpeMeHHO BHINIOIHATH OIepaIuy mo cuety Kinenra, ¢ co61oeHreM HaCTOSAIIMX YCIOBUH 1
TeHCTBYIONIero 3aKOHOJaTe IbCTBa.

Knuenr obsasyercs:

12.15 IIpenocraButh banky nH(pOpMAIMIO U JOKYMEHTHI, HEOOXOAMMEBIE /I BHIITOJHEHH OAHKOBCKUX
oIepamui.

12.16 IlpemocraButh BaHKy monHbIe U TOUHbIE JaHHBIE O cele.

12.17 B cny4ae 3anpoca barka, cooburuts baHKy B TedyeHre 5 6aHKOBCKUX JHEH 00 U3MEHEHNAX, BHECEHHBIX B
rHOOPMALNY, YKa3aHHBIX B IyHKTe 12.15 HacTOAIMX yCIOBUI U / MK B TMYHON MHPOPMAIUH,
IIpeJoCTaBIeHHOH baHKy U IIpebABUTh COOTBETCTBYIONIYIO JOKYMEHTAIUIO, IOATBEPXKAAIONIYIO OTH
n3MeHeHus (B cirydae cymecTBOBaHNA TaKUX JOKYMEHTOB).

12.18 IlpemocTaBuTh GaHKY MUCHMEHHOE yBeZOMIEHNE 00 M3MEHEHUH JII000T0 YKa3aHHOTO B COOTBETCTBYIOIIEH
3asgBKe PeKBU3UTA U NIPeIbABUTH JOKYMEHTHI, IOATBEPXKAAIONIYe yKa3aHHbIe U3MEHEeHN, B TeueHue 5
GaHKOBCKUX JHEM.

12.19 BrinonuATh OaHKOBCKYE ONIEPALIMY II0 CUETY, C COOII0eHeM HACTOALINX YCIOBUH U A CTBYIOLIEro
3aKOHOZATeIbCTBA.

12.20 3a BITONTHEHUE OTI€paLIMii IO CUETY, BRIIIIATUTh baHKY KOMICCHOHHBIE 32 OOCIy>KHUBaHUE, COTJIACHO
ycraHoBieHHbIM Tapudam. KiaueHT umeer mpaso:

Kinuent Brpase:

12.21 B nm1060€e BpeMs moTpeboBaTh y OaHKa IpeKpaljeHre NCIOIb30BAaHUS JAHHBIX O KIMEeHTe, B IeJIIX,
npenycmorpennsix nyakrom 12.11 (Bank nmeer mpaBo, Kak B TeueHHe CPOKA JeHCTBUA LOTOBOPA, TaK ¥ IIOCTIe
€ro MCTeYeHH, OTIPABJIATh peKIaMHbIe\NH(POPMaLOHHbIe cOO0Ime U 6e3 KaKUX-In00 OrpaHUYeHHH Ha
YKa3aHHBI KJIMEeHTOM HoMep TesedoHa UK afipec 3JIeKTPOHHOM mouTsl. CoobleHre MOXeT GBITh OTIIPAaBIEHO
GaHKOM MM BBIGpaHHOM 6aHKOM OOCIyXuBatollei koMmnaHueil. bank\BsIOpaHHas 6aHKOM 0OCIyKHBAOLIAs
KOMITaHUS MMeeT IIPaBO COOOLIATh KJIMEHTY BhIlIeyKa3aHHYIO NH(POPMALUIO IO TeleOHY WIK IOCPEACTBOM
IpPYTUX CPeICTB KOMMYHUKauuu (MHTepHeT/ Mobaiin 6aHk, mpunoxenue Mobile Pay u zmp.)).

12.22 O6paTuThCcs B KONI-IEHTP UM TOUKY IPOAaX OaHKa ¢ MpockOoii, MpefyCcMOTpeHHOM TyHKTOM 12.21
HACTOALIUX YCIOBU.

13. CroumocTs ycyr

13.1 Pasmep Tapudos 3a okasaHue GaHKOBCKHUX yCJIYT, IPeAyCMOTPEHHBIX HACTOSIIMMHU YCIOBUAMY,
ompezesnsgeTcs MO TapudaM, YCTaHOBIEHHBIM /71 COOTBETCTBYIONIETO TTaKeTa\KOHKPETHOTO CepBHCa.
13.2 banx BIpaBe B OZHOCTOPOHHEM IIOPAAKE U3MEHATH U/UIK YCTAaHABINUBATH HOBBIE TAPUMHI HA

o6Cry>KMBaHKe U pa3MelllaTh YKa3aHHbIe U3MeHeHM Ha BeG-cTpaHule banka.

14. 3amura nHpOpMaLIIU
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14.1 Bauk u KnueHT 0653y 10TCSI He pasriamaTh HACTOAIME YCIOBUSL U CBA3AHHYIO C HUMH KOHGUIEHIIHAIBHYIO
MH(DOPMAIIHIO, C YIETOM TOTO, YTO JaHHbIE OTPAaHUYEHHI He KOCHYTCA:

e  uyHpOpPMaIUH, KOTOpasd ABIAETCA WIM MOXET CTaTh JOCTYIIHOH He3aBUCHMO OoT CTOPOH;

e  uyHpOpMaUUY, IOIyYeHNe KOTOPOM BOSMOXKHO U3 APYTUX UCTOYHUKOB:

e  uyH)pOpMaLUH, KOTOpasd MOXeT OBbITh pasriialleHa ogHoi 13 CTOPOH B COOTBETCTBUH C TPeGOBAHUAMU

3aKOHa.

14.2 Ha ocHoBaHuu HacToAmuUX ycaoBuii, KiaueHnt npepocrasider banky mosHoMouus Ha mepezady B AO
«KpenurtHudo I'pysus» (3aperucrpuponano 14.02.2005r Paitonnsim Cygom Mranmunzga-Kpianucckoro p-Ha,
perucTpanuoHHsi Homep N°06/5-51) mist BHeceHus B 6a3y ZaHHBIX 10601 mHGOpMAaIY (ITO3UTHBHOM 1/UIH
HETaTUBHOI1), B pe3yIbTaTe Yero yKasaHHas MHPOPMAI[KA MOXKET CTaTh JOCTYIIHOM I TPETBUX JIMII, a TAKXKe Ha
monydyeHue 1060t nubopmanuy o Knnenre n3 ykazaHHOM 6a3sl JaHHBIX.
14.3 Kiuenr cornaceH ¢ teM, ¥To6s1 AO Bauk BTD (I'pysus) B mpeycMOTpeHHOM 3aKOHOM IIOpAAKe B mesax (1)
npenTudukanuu/Bepuduxanuu (2) mpesocTaBIeHs 6aHKOBCKOTO 00CIyKuBaHMs (3) OTIIPaBIeHUA
nHGOPMAMOHHEBIX COO0me N (4) oTrpaBienus nHGopManuy 06 OCYyIeCTBIEHHBIX OAHKOBCKUX ONIE€PALIUAX U
(5) mpsiMOro MapKeTHHIa, a TAK)Ke B LIeJIIX OCYIIECTBIEHUS STUX 33714, B TpeGyeMoM oGbeMe IIOIydal U3
amekTporHoi 6a3sl JaHHbIX IOJIIII] AreHTCTBO IIO Pa3BUTHIO TOCYIAPCTBEHHBIX CEPBUCOB HEOOXOAIMbIE IS
GaHKa IepCOHAIbHbIE JaHHbIE KINEHTA.
14.4 B cnyvae HapyureHus 00s513aTeIbCTB, IPEAYCMOTPEHHBIX HACTOSIUMY YCIOBUSIMY, C LI€JIbI0 U3BATUL Y
Knuenra zapomxennocru, Kinuent npegocrasiger banky mpaBo nepezayu HHGOPMAIUH, CBA3aHHOM ¢ caMUM
Knuenrom u ero 06:13aTe1bCTBAMU, TPETHUM JHIAM.
14.5 bauk umeet npaso nepezasaTh nHpopmanuio o cuerax Kiuenra 8 Hanjnonansuoe Bropo Mcnonnenus.
14.6 BaHk uMeeT IIpaBO UCIIOIB30BATH MIO0YIO CBA3aHHYIO C KINEHTOM MH(POPMALUIO B LIeJIIX COCTABIEHUS
rpymnnoBoi oreérrocTH ['pynmsr BTB.
14.7. baHk uMeeT paBO IepeAaBaTh JI0OYIO CBI3aHHYIO C KIMEHTOM HH(POPMAIUIO TPEThEMY JIUILY, B LIeIIX
YCTYNIKY TpeGOBaHUA IIepes, KINEHTOM.
14.8 BaHK ynosTHOMOY€eH 06eCIIeYnTh BHENIHETO ayIUTOPa, KOTOPHIi IpeioCTaBIseT IpodecCHoOHaIbHbIE
ycayru Bauky, m060#t nHGOpMalueil/foKyMeHTaueil, CBA3aHHOM C KIMEHTOM
14.9 bank uMeeT 1paBo IepezaBaTh NIOOYIO CBA3aHHYIO C KJIMEHTOM U €ro/e€ KpeJUTHBIMU 0053aTeTbCTBAMU
MHGOPMAIIHIO CTPAXOBOH KOMIIAHUHY, KOTOPasA IPeJOCTaBIAeT CBA3aHHbIE C KPeAUTHBIMU IIPOLYKTaMHU
CTpaxoBble yCAYTH GaHKY U/ WIN KIUEHTY.
14.10 ITomzoMouns 6aHKa, IpeSyCMOTPEeHHBIE HACTOSUIUMY yCAOBUAMH U CBSI3aHHbIE C IIOMCKOM/ 3aIIPOCOM,
KCIOTIb30BaHUEM, Iepeiadeii TPeTHUM JIMLAM U 00paboTKO# ApyruM 06pa3oM JII00BIX CBI3AHHBIX C KITHEHTOM
JAHHBIX MHPOPMAIIMH, OCTAIOTCA B CHJIe U TIOCJIe UCTeYeHUA CPOKa AeHcTBUs/ mpeKpaueHus JjoroBopa 06
00CTy)XMBaHUY OAHKOBCKUM CUETOM.
14.11 Jlx060i1 criop, BOSHUKUIMI B CBA3K C HACTOAWMM /lOTOBOPOM U CBA3aHHBIX C HUM aKI[€CCOPHBIX
JIOTOBOPOB, OTHOCHTEIBHO UX YIIPAa3ZHEHI A, IPeKpalleHHUs, PACTOP>KEHUA U JIIOOBIM Pe3yJIbTaTOM, UCXOAAIIIM
13 BCEro CKasaHHOTO (BKJIIOYAs MEPOIPUATHA [0 06eCIIeYeHHUIO), @ TaKXKe BOIIPOCHI, CBA3AHHBIE C
IO TMHHOCTBIO U CYIeCTBOBAaHHEM apOUTPaKHOI OTOBOPKH, TPeyCMOTPEHHOM HACTOAIINM IIYHKTOM,
IepenaloTcs Ha pacCMOTpeHIe U IPUHATUA OKOH4YaTeapHoro peuenus B OO0 Ap6utpaxkuas [lanata I'pysun
(nperruduxanunonusiit N205267389), :opucauKIirusa KOTOPOI IO JaHHOMY BoIpocy mpusHaercs CTopoHamu 6e3
aHHYJIMPOBaHUA. YKasaHHBIN ApGUTPaXX pacCMaTpUBaeT ZeJI0 B IOPsAKe, IpefycMoTpeHHOM IlonokeHeM
Apb6urpaxa. [lero, B 3aBUCHMOCTH OT €r0 CJIOXXHOCTH, pacCMaTprBaeTcss ApGUTpakeM B COCTaBe OJHOTO KU
Tpex apOUTpOB. ApGUTpaXk HazHauaeT apOUTPOB U OIpeAeAeT UX KoaudecTBo. Pemenne Apburpaxa 06
KCIOJIb30BaHUY MEPOIPUATHI 110 00eCIedYeHNIO apOUTPasKHOTO MCKA MOJJIEXKUT UCIIOJHEHUIO Ha OCHOBAHUH
HCIOTHUTEIBHOTO JTHCcTa ApOUTpaxa U He TpeOyeT MIPU3HAHUS U UCIIOJHEHUS eT0 cyAoM. CTOpOHBI
TOIOJHUTEIBHO 06A3yIOTCA B CIydae U3MeHeHUs afipeca u/uiay GaKTUIeCKOTO MECTOHAXOX/JEeHHUI COOOIIUTh
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apOUTPaXKy O COOTBETCTBYIOIIMX M3MEHEHUAX, B IPOTUBHOM CJIydae KOPPeCIOHAEHINA apouTpakeM OymeT
BBICJIAHA HA aJipec, YKa3aHHbIH HACTOAIIUM JOTOBOPOM M KOPPECIOHAeHIM (B TOM YUCIIE IOCBLIKA,
cooGlIeHNe O BRIIIOTHEHUY OIpefieIeHHbIX apOUTPaKHBIX NefICTBUI, PacCIOpsKeHH A, pellleHue U T.4.) OyzeT
CYMTAThCS ITOJIYyYe€HHOMH (C COOTBETCTBYIOIMMHE ITPABOBBIMHU IIOCIEICTBIAMI).



