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OcHoBHBIe yc1oBHA 06CTyKMBaHUA GAHKOBCKHUX CYETOB

Hacrosamue ycmosus perynupyior okasanue AQO «bauk BTD I'pysus» (zanee — baHk) 6AaHKOBCKUX YCIyT KIHEHTY-
¢dusnyeckomy nuiy (manee — KinenT uinu Biazgeselr), CBS3aHHBIX C OTKPBITHEM C4eTa/IproOpeTeHreM GaHKOBCKUX
IIPOJYKTOB U IIAKeTa YCJIYT, a TAK)KE ITOPS/IOK IIPeLOCTaBIeHUs 00CIYKUBAHNUS, CBA3AHHOTO C YKA3aHHBIM
c4eToM\OAaHKOBCKMMHU IPOLYKTaMH U ITAKETOM YCJIyT.

1. O6mue momoxeHus

1.1. Bauxk oTkpsiBaer Knnenrty 6ankoBckuii (-e) cuer (-a) ¥ OKa3bIBAET MY YCIYTH B IIOPSAKE, IPEAYCMOTPEHHOM
HACTOAIIUMU Y CIOBUAMU U 3aKOHOZaTenbcTBOM ['py3um.

1.2. OcHoBaHMeM IJIs IOTYIEHHS CBI3AHHBIX C GAHKOBCKUM CIETOM KOHKPETHBIX OAHKOBCKUX YCIYT X UX PETyJINPOBaHUSI Ha
OCHOBAaHUU HIDKe IIPUBEJEeHHbIX YCIOBUM, ABISETCA BhIpAXKeHUe Hafmexaleil Boau KireHTa B COOTBETCTBYIOMLIEH 3aABKe.
1.3. Iloz, BBIABIEHUEM HaZJIeXaleil BOJIU TaKXKe IMOLPa3yMeBaeTCs BBIOOP 6AaHKOBCKUX IIPOAYKTOB U IIAKETa YCIYT, KOTOPBIH
BKJIIOYaeT B ce6sa KOHKPeTHbIe GAHKOBCKHE CEPBUCHL.

1.4. KnueHT corylaceH OTKpPHITH B ZajabHeHIIeM ApyTrue cueTa B 6aHKe AUCTAHIMOHHO, HA OCHOBAHUHY 3aSBKH, ITOJAHHOMN II0
TesedOHy, IIOCPeACTBOM NHTepHET-0aHKa WU SPYyTUX NHGOPMAIMOHHbIX U TeJIEKOMMYHUKALMOHHBIX CPE/ICTB.

1.5. KitreHT OCBeOMIIEH U ITOATBEPXKJAET, YTO JII00ast OIepalys, OCYIeCTBICHHAA II0CPEACTBOM JUCTAHIIIOHHOTO
GaHKOBCKOTO 0OCTy)KHUBAHUS CIUTAETCS IOATBEPKACHHBIM, IMEIOM UM IOPUANIECKYIO CHIY BOJIEU3bsIBIeHNEM I,
YIIOJIHOMOYEHHOTO Ha PACIOpPsDKEHHe CYETOM, C COOTBETCTBYIONIMIMY IIPABOBBIMHY IIOCIEICTBUAMY. DIeKTPOHHbIE 3aIIHUCK 00
OCYIIEeCTBIEHHBIX C IOMOLIBIO TporpaMmsr MHTepHeT\MOOUIBHOrO GaHKa OIEPALsIX UMEIOT IOPUAMIECKYIO CHIY X MOTYT
OBITH UCIIOIB30BAHBI B KAYeCTBE JOKA3aTEIbCTB.

1.6. BaHk uMeeT IIpaBO IePCOHAIBHYIO HHPOPMAIIMIO O KJINEHTe UCIIOIb30BaTh C Ienbio (1) nmenruduxanun \sepuduxanuu
KJIHeHTa, (2) IpefocTaBIe I KINeHTy OaHKOBCKOTO 0OCTyXHBaHUA (3) OTIIpaBIeHH KINEHTY HHPOPMAIMOHHBIX
cooburenwuii (4) nonxydeHus nHGOpMALUH 06 OCYIIeCTBIEHHBIX GAHKOBCKUX OIepauiix, (5) IpAMOro MapKeTHUHTa U C 1IeJIbI0
BBIIIOJTHEHUS BCEX STHUX 3a/a4.

1.7. KiueHT oCcBeJOMJIEH U COTJIACEH C Te€M, YTO €CJIM OH B paMKaX Jpyroro 6aHKOBCKOTO OOCIYXHBAaHUA COOOWUT OaHKY 06
M3MeHeHHUH HOMepa, yKa3aHHbIe U3MEeHEHHI OYAYyT UCIIOIB30BAHbI B CBA3H CO BCEMU JPYTHUMU BUJAMU GAHKOBCKOTO
06CITy>KUBaHUSL.

1.8 O crpaxoBaHUH JeIO3UTa:

1.8.1 C 1 suBaps 2018 roza, coryiacHO 3aKOHY O CHCTeMe CTPaXOBaHUA JEIO3UTOB, CyMMa, YHC/IIUIAiIcs Ha JelO3UTax \cIeTax
(U3UIeCKUX UL, HECMOTPS Ha KOJIUYIECTBO LeII03UTOB\CUETOB, BO BCeX KOMMepPUeCKHUX GaHKaX 3aCTPaXOBaHbI, IIPH STOM
ATeHTCTBO IIO CTPaXOBaHUIO [eIIO3UTOB BRIIIJIAYMBaeT Bo3MelleHue B mpezenax 5,000 mapu, a ocranpHas cymMMa
BBIIIJIAYMBAETCA B YCTAHOBJIEHHOM 3aKOHOATeIBCTBOM HOpsAZAKe. JlOomoIHUTEeIPHYIO HHPOPMAIUIO CM. Ha BeG-CTpaHuIle
ATreHTCTBa II0 CTPAaXOBAHUIO Leno3nuToB www.diagency.ge

1.8.2 KaxoBa cyMMa BO3MeNIEHU , BHIIAYHBaeMasa ATeHTCTBOM IIPH HACTYIJIEHUH CTPAXOBOTO CIydas! — ZeHeXHbIE CYMMEBI,
YHCIAIIeCs Ha CH9eTaX KJIMEeHTd B OJHOM U TOM K€ KOMMEPYIECKOM 63HKe (B T.4.B HHOCTPaHHOﬁ BEUIIOTE) » CYMMHDPYIOTCS. ,D;O
5,000 srapu Bo3MenraeT ATEHTCTBO IIO CTPAXOBAaHUIO JeIIO3UTOB, ecau cymma mpessimaet 5,000 sapu, ocTaBImascs 4acTs
ITOKPBIBAETCS C YCTAHOBIEHHOM 3aKOHOZATEIbCTBOM TIOPSIKE.

1.8.3 Kax moss30BaThCA CTPaXOBAHMEM JEOM3UTa? — BCe CyMMa, YHCIIANIAACS Ha CIeTaX B KOMMepueckoM OaHKe
aBTOMAaTHYEeCKHU 3aCTpaxoBaHa 6e3 KaKuX-Iu00 ZONMOTHUTEIbHBIX 3aTpaT.

1.8.4 VYcnoBus Bo3MeleHUs B KOMMepPIeCKOM OaHKe TP HACTYILUIEHHH CTPaXoBOro cirydas — He Gosee 20 (gBazuaTs)
KaJIeHOapHBIX ,Z[Hefl C MOMEHTa HaCTyH]IeHI/Iﬂ CTPaxoBOTro cnyqaﬂ, HEe3aBHCHUMO OT TOr'o, UMEIOTCA I Ha TOT MOMEHT y
KOMMeEPUYEeCKOro 6aHKa COOTBETCTBYIOIIYE CPeICTBA.

1.8.5 BamroTa BO3MeleHUA — JIapH.
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2. OcHOBHBIe YCIOBHA OGCTY>KMBAaHMA PaCYETHBIX/TEKYIIMX CUETOB

2.1. BaHK ocylIecTBIAeT IepeYUCIeHIe CYMM CO CYeTa B IIpefieslaX UMEIONIerocsa Ha HeM OCTaTKa (3a HCKII0YeHHeM
MHHHMMaJIbHOTO HECHM)XaeMOTO OCTaTKa)/B paMKax KPeAUTHOTO JINMHUTA.

2.2. BaHK BBINOJIHAET IIJIATEXXHOE IOPyYeHNe KINeHTa Ha IlepedrCcIeHNe JeHEXHBIX CPeJICTB B CPOKH, IIPELyCMOTPEHHBIE
3akoHOM I'py3sun «O IIaTeXHBIX CHCTEMaX U IUIATeXXHOM OOCTy>KUBaHUM» ¥ HOpMAaTUBHBIMU akTaMu HanuonansHoro banka
I'pysumn.

2.3. Ha ocuoBaruu TpeboBanus KineHTa, BBIIICKA O COBEPLIEHHBIX HA €r0 CYeTe ONEPAI[KsAX BEILAETCS He Io3fHee 2 (AByX)
GaHKOBCKUX [JHEH C IIOCTyIIEHHU TpeOOBaHUS.

2.4. baHK He HeceT OTBETCTBEHHOCTH nepex, KiireHTOM 32 33€pXKKY OCYILIeCTBIEHUSA PaCIeTHO-KaCCOBOTO OOCTy>KUBAHUA,
€CJIM OTO He BBI3BAHO II0 €T0 IIPUYHHE.

bank numeer mpaso:

2.5. Vcmons30BaTh yucaAiuecs Ha cueTe KineHTa meHexHsIe CpeCTBA IIPU yCIOBUY, YTO KiueHT cMoxeT
6eCIIpeIiTCTBEHHOTO UMY PACIIOPSIKATHCA.

2.6. 3aKpbITh CUET B cily4ae HapymeHus KineHTOM HaCTOSIIUX YCIOBUM.

Kinuent umeet npaso:

2.7. laBaTp mopyueHue baHKy coBepuaTe Ha CBOEM CUeTe [03BOJIEHHbIE 3aKOHOATEIBCTBOM OIePaI M.

2.8. [To peanpHOTO BHINOTHEHUA BaHKOM 33a1aqy, COTJIACHO JeHCTBYIOIEMY 3aKOHOZATeIbCTBY, IIPOMU3BECTH BO3BPAT
Hpe,I[CTaB]IEHHLIX 6aH1<y IIJIaTeXXHBIX HOPy‘IEHHfl, A0 TexX HOP, IIOKa ero HOPY‘IEHI/IG He 6y,ZLET PeaJIBHO BBITIOJTHEHO.

Bauk o6s3am:

2.9. CBoeBpeMeHHO IPUHUMATh U 3a9MCJIATh IIepPeYUCIeHHbIE YIH IOCTyIIUBIINeE Ha cyeT KiueHTa HaTuYHbIe JeHEXXHbIe
CpezcTBa.

2.10. BeimonuaTs pacuopspxeHus KiveHTa o mepeuncieHHN WIH Bbljade HAMTUYIHBIX JEHEXHBIX CPEJCTB CO CUeTa.

2.11. Ilo mopy4yeHHIO KJIMEHTA, a B CIyYasix, MPeLyCMOTPEeHHBIX 3aKOHOJATEIFCTBOM UIH 3aKIIOU€HHBIM C GaHKOM ZOTOBOPOM,
6e3 IOpy4YeHUs CIIUCHIBATh COOTBETCTBYION[ME CYMMSBI CO CUETa, a TAK)KE OCYLIECTBIATH IPOYMEe ONEPAI[UU B COOTBETCTBUU C
JeHCTBYIONUIM 3aKOHOJATEIBCTBOM.

2.12. Boamectuts KineHTy yimep6, IOHeCEHHEI B pe3yJIbTaTe HeBHIIIOTHeHUA BaHKOM B IIpelyCMOTPeHHbIe HACTOAIIUMHU
YCJIOBUAMU CPOKH U IIOPAZKe IPeICTABIeHHBIX B TeueHHue 6aHKOBCKOTO JHA PaCYeTHHIX JOKyMeHTOB KineHTa, Ipyu Hamuanuu
JOCTaTOYHBIX CPEZICTBAX HA €ro CYeTe.

Kiuent o6s3amH:

2.13. HezamegnurenpHO HHGOPMHUPOBATh baHK 06 OMIKMGOYHOM 3a4KUCIEHUH JEHEKHBIX CPEACTB Ha CYeT.

21. YcioBus OATBEPKAEHNA OaHKOBCKO# onepanuu SMS komoMm.

2:.1. HacTostuyie IIpaBuIa peryIUpyIOT IOATBEPKAECHNE KINEHTOM OCYIIECTBIEHHbIX B 6aHKe GAHKOBCKUX OIIE€PaIuii C
ITOMOIIBIO TOTydYeHHOro SMS coobuenneM pa3oBoro koza (B gampHeiinreM «SMS koz»). [TogTBepxaeHre 6aHKOBCKOM
oneparuu SMS KoLoM ABISETCS aTbTEPHATUBOM IOATBEPKAECHUS IIOINCHIO KJIHEHTA ¥, COOTBETCTBEHHO, PABHO3HAYHO
IIOJIIMCH KJIMEHTA Ha GYMaXXHOM HOCHTeJIE.

2>.2. IlopTBepskaeHre GaHKOBCKOM onepanuu SMS KozoM mogpasyMeBaeT, 4TO B CIydae BEIOOpa KIMEHTOM MeToa
TIOZTBEPXKAEHUA IIaTeXXHOM onepanuu SMS xozoM, 6aHK Ha 3apUKCHPOBAHHBIHM KIMEHTOM B 6aHKe HOMep MOOMIBHOTO
TesedOHA OTIIPABJIAET €My ZaHHbIe\PeKBU3UTHI COOTBETCTBYIONeil GaHKOBCKOM onepauuu 1 SMS Koz,

21.3. YcTHOe TIOATBepXKAeHNe KINeHTOM norydenus SMS Koza, CBUAETENIBCTBYET O TOM, ITO OH IOJTHOCTHIO OCBEZOMJIEH O
GaHKOBCKOI1 OIlepaliiy, COTIaCeH C YKAa3aHHBIMY TaM JAHHBIMU U PEKBU3UTAMHU U XOUET OCYIIEeCTBUTH JAHHYIO GaHKOBCKYIO
OIIepaIHIo.

21.4. ITocrne TOrO, KaK KIMEHT HasoBeT SMS Koz, 6aHK BBOZUT AAHHBIHM KOZ B IIPOrpaMMHOe obecliedeHue U 3aBepLIaeT
6aHKOBCKYIO OIIepalLHIo.
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2:.5. BaHK B OJHOCTOPOHHEM NIOPALKE, ITO CBOEMY YCMOTPEHHUIO, OIIpeeisieT TepedeHb KOHKPETHBIX GaHKOBCKUX OIepallii,
KOTOpBIE MOTYT OBITH TOATBEPKAeHbl SMS KomoMm.

21.6. Bo BpeMs monTBepxKAeHUA GaHKOBCKOI onepauuu SMS xonom, B cIydae TpeGOBaHUA KIMeHTa 6aHK 0643aH IIPeJOCTaBUT
KJINEHTY MaTepHAIbHBIN JOKYMEHT, IIOATBEPXKJAIOMNH GaHKOBCKYIO OIIepaLHIo.

21.7. lo ocymiecTBIeHUs GaHKOBCKOM OIlepalliyl KIMEeHT MOXET OTMEHHUTS ee ¢ IoMolrsio SMS xoza, a 6aHK - B
OIHOCTOPOHHEM IIOPAAKE TOJIBKO B TOM CJIydae, eCJIU KIMEeHT He ABUTCA B KAacCy OaHKa JIJI1 3aBepIIeHNU Ollepalliy, CBI3aHHOM
¢ HanuuHbIMU geHbramu. O6 oTMeHe 6aHKOBCKOI olepanuy KineHTa usBemanT SMS coobmenueM.

2:.8 baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIH yIiep6, KOTOPBIH MOXeT ObITh HAHECEH B TOM CJIydae, eCIU KIHEHTOM
Ha3BaH HOMep MOOHIBHOrO TemedoHa, orpasreHne SMS coobieHns Ha KOTOPHIM MOXKeT ITOBJIeYb 3a CO60i TaHHBIH yiepo.

3. YcmoBus o6cmyxuBaHua GaHKOBCKUX KapT

3.1. Baukosckas kapra (manee «Kapra») Beimaercs Bragensiy He mosznHee 4 (4eTsipex) GAaHKOBCKUX JAHEH CO JHSA BHECEHUT
KOMMCCHOHHBIX 32 00CTy>KUBaHHe KapThl 1 MUHIMATBHOTO HECHIKAEMOTO OCTaTKa (IIPH HATMIUU TaKOBOTO).

3.2. Brazmensiy BMecte ¢ KapToil nepeznaerca PIN Koz B 3ammeyaTaHHOM KOHBeEpTe.

3.3. B ciyuae, ecnu Biagene 3absun/morepsan PIN xog, emy Heo6x0LuMO HaucaTh 3asBIeHNe, BEPHYTh KapTy U OILUIATHTh
KOMHCCHIO, TIOCJIe 4eTo eMy OyzeT BbljaHa HoBasA KapTa u PIN xoz.

3.4. Tlocte TpexkpaTHOro HempaBmwIbHOro BBogia PIN kKoza 6aHKOMAT yZepkuBaeT KapTy. B cirydae ecin Kapra yzepKaHa B
6ankomaTe banka, oHa MOXKeT GBITh BO3BpallleHa Biazespiry B TeueHHe Tpex 6AaHKOBCKUX JHEH, eCIu TOYKa IIpojax banka
HAXOZUTCA B TOM Xe paiioHe/Topoze u Biazesrel; Xo4eT IIOJIyYUTh yAePKAHHYIO 6AHKOMATOM KapTy B YKa3aHHOI TOUYKe
mpojax. B cayyae ecu kapra yzep:kaHa B 6GaHKOMaTe Lpyroro 6aHka, Biazerter 06s3aH CBA3ATHCA C GAHKOM IS IOy YeHUS
yAep>KaHHOM KapTsl. [Ipu yaepxaHUH KapThl B 6aHKOMaTe GaHKa-He IapTHepa ¢ Biazensua B3uMaercs wrpad 3a yAepikaHue
KapThl B GaHKOMATe ¥ KOMHCCHUA 32 BOCCTAHOBJIEHUE KAPTHL.

3.5. Kapra mosxeT 6BITh HCITOIb30BaHa TOIBKO Biagensiem. [lepenaua kaprer 1 PIN xozia TpeTheMy IHUITY He JOIYCKaEeTCH.
3.6. Kapra meiicTByeT 0 U BKIIOUYUTEIBHO IIOCIETHETO SHA MECALA TOJA, YKA3aHHOTO Ha ee JINIEBOH CTOPOHE.

3.7. [lna coBepueHus OIepalyil TOCPeCTBOM GaHKOBCKOM KapThl U ee PeKBU3UTOB Birazesnsiy oTkpeiBaeTcs «KapTouHsrii
cuer» (manee — KC).

3.8. Pacnopsmxenue meHeXHBIMU cpencrBamu, yncaamumucs Ha KC, momyckaeTcsa B paMKax yCTaHOBJIEHHBIX baHKOM
JIIMHTOB.

3.9. B cirydae HecaHKIIMOHUPOBaHHOTO oBepapadTa Ha KC, bauk (B mpuememoit A1 6aHKa hopMe: TOCPeCTBOM
Tee(OHHOH CBsI3HU (KOPOTKOTO TEKCTOBOTO COOOILIEHN), IO DIeKTPOHHOM II0UTe, B BIE COOOIIeHN Ha GYMaXKHOM HOCHUTEIE,
cooburaet Biasensiy o HeOGXOLMMOCTH IIOTANIEHU A 3a0/DKEHHOCTH. 3af0/DKEHHOCTD JOJDKHA GBITH IToralleHa He Io3fHee 7
(cemp) mHEH cO AHS MOMyYeHUA YBeLOMICHUA.

3.10. Hauncnenue mrpada Ha HeCAaHKIOHUPOBAHHEIH OBepApadT OCYIIeCTBIACTCA II0 AeHCTBYIOMeMY B GaHKe TapHdy.
3.11. B ciay4ae HemoramreHus 3a[0/DKEHHOCTH B CPOK, IIPeAyCMOTPEHHBIH II. 3.9. HaCTOAIIUX yCIOBH, KapTa (OCHOBHAS U
JOIOJTHUTEe NIbHAA) GIOKUpYyeTcs (pa3MelaeTcsa B IOKAIbHBIN CTOI-JIUCT, @ B OTAEIBHBIX CIydadX, II0 ycMOoTpeHuIo banka — B
Me>XZYHapOIHBIHA CTOII-JIUCT) U C Biaserpla B3MMaeTcss KOMUCCHA 33 pa3MellleHHe KapThl B CTOI-JIKCT.

3.12. B cxyuae tpeGoBanus Bramensuem sakpsitusa KC (anmynupoBanus kapTsr) pasmeurennsie Ha bC cpencrsa 6ymyT BbIAAHBL
gepes 45 (cOpok mATh) GAHKOBCKUX SHeH O AHI BO3BpaTa KapTsl, a B CIydae HEBO3BpaTa - uepe3 45 (COpPOK ILITh) GaHKOBCKUX
IHeH co AHA UCTedeHUI CPOKa KapTsl (OCHOBHOM U HOIIOTHUTEIBHOM).

3.13. B cry4ae tpeGoBanus 3akpsiTua KC, KOMECCHOHHBIE 32 06CIy>KMBaHME KapThI He IIO/IeXaT BO3BPATy.

3.14. o saxperrusa KC, Birazestel HeceT IOIHYIO OTBETCTBEHHOCTS 3a JII0ObIe TPaH3aKIUHU, ocylnecTBireHHbIe 10 KC 1o
IIOJIHOTO 3aKPBITUA CUeTa.

3.15. IIpu coBepienuu onepauuii B cucreme banka no KC ¢ ucnons3oBaHreM KapThl UIU €€ PeKBU3UTOB KOHBEPTALIUA
ocymectsisercs 1o Kypcy AO «baux BTE I'pysus», melicTByroleMy Ha ZeHb cniucanusa/3auncienus cymms Ha/c KC. OzpHaxko,
B CJIydae OCYILEeCTBIEHUS ONEPAIUH 33 IIpefeslaMU CEeTH —II0 KypCy MeXAyHapOmLHOM IIaTeXXHOM CUCTEMBI Ha JIeHb
BBIITOJIHEHUA TPAaH3aKI[HH.

3.16. Bank He HeceT OTBETCTBEHHOCTH, €CJIH IT0 HE3aBUCHUMBIM OT baHka mpu4uHaM, CyMMa He ObLIa OOHATHYEeHa 10 KapTe B
TOYKaX 0OCIy>KUBAHIA 32 IIpefieIaMu OAaHKOBCKOM CHCTEMBL.
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3.17. BaHk He HeceT OTBeTCTBeHHOCTH Ilepes; KTmeHTOM 332 3aKOHHOCTH OTI€palUii, OCYIeCTBIEHHBIX C HCIOIb30BAHIEM KapThI
WJIU ee PeKBU3UTOB.

3.18. B cayuae ecnu Bragesern He morpebyeT KapTy B TedueHue 2 (fBa) MeCAIeB C MOMEHTA ee U3TOTOBJIeHUd, baHK BIIpaBe ee
aHHyIHupoBaTh. KoMuCCcHOHHBIE 32 06C/TyKUBaHMEe KapThl He ITOJJIeXKAT BO3Bpary, a yucidnuecs Ha KC zenexHsie cpencrsa
KnuenTa 6ymyT BO3BpallleHHI B TeUueHHe JABYX JHEH ¢ MOMeHTa TpeGOBaHMUA.

3.19. B cry4ae mepeBbITycKa KapThl II0 HHUIIMATHUBe Biasensla, cTapast Kapra Bo3Bpamaercsa banky, a ¢ Biragesbia B3umaeTcs
KOMICCHA 33 IIePeBBIIYCK KapThL.

3.19.1 Bragenen nubOpMIpPOBaH U ZaeT COrIACHe, YTO €CIM OH/OHA BIajfieeT TaKOH KapToii, BEIAAHHOM GAHKOM, C IIOMOIIBIO
KOTOPO¥ BO3MOXKHO OCYIIeCTBHUTH TPAH3aKI[UIO Yepe3 OECKOHTAKTHYIO CBA3b MY KapTOW M yCTPOMCTBOM /I YTeHHS KapT,
TO TaKO¥ KapToii, TpaH3aKIKi CyMMOI 0 45 napu (¥u 5T0 SKBUBAJIEHTHI B LPYTHe BaIIOTHI) ocylnecTsiaaioTcs 6e3 IIMH-koza
KapTBl, TOJIBKO Yepe3 6eCKOHTAKTHYIO CBA3b MEXAy KapTOi U YCTPOUCTBOM AJiA 4TeHuA Kaprt (mompaska 16.03.2015). monpaska
Bank umeer mpaso:

3.20. B mepuoz cpoka melcTBUA KapThl 3aMEHUTH ee Ha HOBYIO uepe3 15 (IATHaaTh) 6aHKOBCKUX JHEH CO THA yBeJOMJIEHUS
06 atom Brazmesua.

3.21. OTka3arh B U3MEHEHUH JHEBHOTO JTUMUTA OOHATUYMBAHU J€HEXKHBIX CPEJICTB.

3.22. 3a6I0KUpOBaTh WU YIEPXKaTh KapTy B CIydae HapylleHUH BiazenblieM yCIOBUiL 0OCTY>KUBAaHUS KapTHI.

3.23. B ciry4ae mpexpaleHuA 3apILIATHOTO IIPOEKTa, B pAMKax KOTOPOro Biazeser moas3yeTcs AeACTBYIOMUMMHU JIbIOTHBIMHU
tapudamu, baHk BIpaBe aHHYJIMPOBATH IIPAaBO IIOJIB30BAHUA JIBIOTHBIMY TApUGaMU U IIPOJOJDKUTE 00CIyXKUBaHMe Bragenpiia
1o meiicTBylomuM B baHKe cTaHAAapPTHBIM Tapudam.

Bamk 06s3aH:
3.24. [Tpu obpamenuu Branensua B Bank mpesocraBuTh eMy BBIIKUCKY II0 BceM onepanysam 1mo KC.

Bragesnen nmeer mpaso:

3.25. B nuceMeHHO# hopMe OIIPOTECTOBATH OII€PALIUIO, OCylecTBIeHHYO 10 KC mocpescTBoM KapThl MIH €€ peKBU3UTOB, B
TedeHUe KaJeHAAPHbIX JHEH CO JHI ee COBEpILIEHU. B ciyyae He BRIpaXKeHNUS IPETEH3UU B IUCHMEHHOM BU/E B YKa3aHHBIH
CPOK, TPaH3aKIIUI CIUTAETCA MOATBEPXKACHHOM 1 JaTbHeHIIeMy 06:KaI0BaHUIO He IOJIEXKMUT.

3.26. Bragesnen mogTBepKAAET, YTO IIPK COBEPUIEHUH UM TPAaH3aKI[UK B MEXAYHAPOLHOI cucTeMe, baHK BIIpaBe pacCMOTPETh
o6rkanoBaHHYIO TpaH3akuuio B TeueHue 180 (cTo BoceMbrecar) nHe co AHS ee 00)KaIOBAHUA.

Biapeser o6s3an:

3.27. B ciy4ae nspacxogoBaHus (Cokpaurenus) qucisierocs Ha KC MUHUMaIbHOTO HECHIDKAEMOTO OCTaTKa (IIPH HAIUYIHH
TaKOBOTO), ITOMIOJIHUTD €T0 IO yCTAHOBIEHHOM cyMMsI B TeueHue 30 (TpuznaTs) 6AaHKOBCKUX JHEM CO JAHS IOy IeHIUsI
6aHKOBCKOTO yBeZOMJIEHNU, 1100 TOTPeOOBaTh 3aKPHITHU CuYeTa. B mpoTuBHOM ciaydae, KapTa (OCHOBHAL U HOIOTHUTEIBHA)
6yzert 3ab1okupoBaHa barnkoM (pa3MelieHa B IOKATBHBIH CTOI-JIUCT, @ B

OTZENBHBIX CIy4asX, 10 YCMOTPEHHIO 6aHKa B MEXXIYHApOAHBIH cTom-nuct). C Brazenbia B3uMaeTcss KOMUCCHA 32
pasMelleHre KapThl B CTOII-JIHCT.

3.28. ITpu tpe6oBanuu o 3axpsituu KC, BEpHYTh KapTy IIpU NpeCTaBleHNH B BaHK 3asgBIeHNs O 3aKPBITUH.

3.29. B cryuae nepessimrycka bankoM KapTsI, BEpHYTH CTapyIo KapTy B TeueHue 14 (YeTsipHaziaTh) GAHKOBCKUX LHEH CO JHS
IOJTyYeHus GAHKOBCKOTO YBeJOMIEHH.

JleticTBuS B cirydae yTpaThl KapThL:

3.30. B cxyuae yTparst KapTsl, Brazesen o6s3yeTcs HeMeIeHHO YBeLOMUTH 06 3ToM baHk 10 ciresyomuM TereoHHIM
HOoMepam +995 (32)224 24 24, +995 (32) 2505 505, +995 (32) 2505-506.

3.31. BaHuk, 1o nory4eHuUIO TeaeOHHOTO yBeZOMIeHUA, uAeHTuUKanoHHbIX faHHbIX u/uau PIN xoga Call cepsuca,
obecrieynBaeT pa3MelleHre KapThl B JIOKAJIBHbIH CTOI-JIUCT.

3.32. Ha Brazesplia Bo3araeTcs ymuaTa KOMUCCHH 33 pa3MellleHHe KapThl B CTOII-JIKCT. Ilociie mory4eHnsa COOTBETCTBYIOMIETO
3asBJIEHUA U OIUIAThI KOMUCCHY baHk 06ecIiednBaeT M3rOTOBIEHNE HOBOM KapThL.

3.33. Brazeen Bipase 3a6I0KHPOBATH KapPTy ITOCPELCTBOM JUCTAHI[MOHHOTO GAHKOBCKOTO OOCIYKMUBAHMUS.
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3.34. baHK He HeceT OTBETCTBEHHOCTH 3a Ollepaliuu, ocyiecrsiaeHHble 110 KC 10 morydyeHus coobuieHusA 0 IoTepe KapThl U
PpasMelleHNHN KapThl B JIOKAJIbHOM CTOII-JIMCTE.

3.35. baHKk He HeceT OTBETCTBEHHOCTH Iiepex BiazserpieM 3a 6;I0KMpOBaHME KAPTHL B pe3yJIbTaTe JOXHOTO TeIe(pOHHOTO
3BOHKA.

3.36. B cry4ae o6HapyKeHUA IOTEPIHHON KapThl, HEOOGXOAUMO BEPHYTH ee baHKy.

YcmoBus BBIIAYU JOIOTHUTEIBHOM KapThI:

3.37. Bnagerer BrpaBe BBIATh JOIOTHUTENBHYIO KapTy. Beiada HOMOIHUTEIBHON KaPThI TaK)XKe paspelaeTcs
HeCOBepIIeHHOJIETHEMY JIUIY, HaXOAIIeMyCs B 6pauHOM COIO3e.

3.38. [lomonHuTe IbHAS KapTa BBIAETCS HECOBEPUIEHHOIETHEMY Iy C 14 jieT, B cirydae HAIWYUA IIPU HEM yLOCTOBEPEHU
JIMYHOCTH, TTACTIOPTA MJIM CIIPABKU C MECTa YKUTEIbCTBA.

3.39. Brageser oCHOBHOM KapThI HeceT IIOJIHYIO OTBETCTBEHHOCTH 3a onepanuu cosepurenHsre mo KC mocpeacrsom
TOIIOJIHUTETBHOM KapThI UJIH ee PeKBU3UTOB.

3.40. ITpu 6;10KMPOBaHUM OCHOBHOM KapThI B Pe3yJIbTaTe BOSHUKHOBEHMA HECAaHKITMOHUPOBAHHOTO OBepApadTa, IIpu
HCIIO0/IB30BaHUH (COKpAlLIeHNN) MUHUMAIBHOTO HECHIDKAEMOTO OCTaTKA, BOSHUKHOBEHNH 33I0JKEHHOCTH IIPH PaspelleHnn
HCII0IB30BaHUs OBepApadTa [0 KapTe U HApyLIeHUs BrazsenpiieM yCIOBUil 06CIy>KUBAHUS KaPThI, aBTOMATUIECKU
6JIOKHPYeTCs LOIIOJIHUTEIbHASL KapTa.

3.41. BioKupoBaTh ZOIOTHUTEIBHYIO KAPTy MOXeT Birazesrel; Kak OCHOBHOH, TaK U JOIOJTHHUTEIBHOMN KapThl, B COOTBETCTBUH C
yCTaHOBJIEHHBIMH yCIOBUAMU. Biraziesiel; oOCHOBHOM KapThI BIIpaBe MOTPe60BaTh GI0KMPOBAHUS JOIOTHUTEIBHOM KapTHI 110
1000 IIpUYKHe.

3.42. IIpaBuia 1 yCIOBUA IOJIB30BAHKA OCHOBHOM KapTO# pacIpOCTPaHAIOTCA U Ha JOIIOJIHUTeNbHYIO KapTy. COOTBeTCTBEHHO,
Brazeren momoHUTeTBHOM KapTHI BIIPaBe MOIY4aTh J00YI0 HHGOOPMAIIUIO OTHOCUTEIBHO Ollepanuii, coBepueHHbIX 1o KC.
3.43. Ha ozny KapTy MOKeT OBITH BBIZAHO He 0OJjiee IATU JeiCTBYIOIUX JOTIOJHUTENbHBIX KapT.

4. Nudopmaumonnsrii nentp (Call ceppuc)

4.1. CTOpoHSBI IOATBEPXKJAIOT, YTO OTIE€PAIIUH, BEIIIOTHEHHbIE 6AaHKOM Ha OCHOBaHUH TeledoHHOro 3B0HKA Kiuenra (manee
«Call cepBuc») UMEIOT IOPUAUIECKYIO CUITY, PABHYIO ZOKYMEHTY Ha GyMaXXHOM HOCHTEJIE, 3aBEPEHHOMY JIUIOM,
YIIOTHOMOYEeHHBIM PaCIOPSIKaThCSI CIETOM.

4.2. Hacrosimiyie yCIOBHS pacIipoCTPaHAIOTCS Ha BCe TeKyliue (B T.4. KapTouHsle) cuera KinenTa, oTkpsiTse B baHke.

4.3. Ha ocHOBaHMU KOJI-CEPBHCa KJIHEHT MOXKET OCYLIeCTBIIATH CIeAyIourie OaHKOBCKIeE Oolepanuy: [i] morydeHue
nHbOpManKy O cyeTe [ii] Ge3HAIMYHAT KOHBEPTALMA Ha CBOEM cueTe [iii] mepeuncieHns MeXIy CBOMMY TEKYIIMMU CIeTAMU
[iv] mepeuncieHus BHyTpu GaHKa Ha CYeT APYTOTO KIMEHTa [V] OIUIaTa KOMMYHAIBHBIX U APYTHX YCIYT [Vi] perucrpanus
Wurepret unu\u MoGaiin- 6anka [vil] u3MeHeHNe KOHTAKTHOM MH(MOPMAIH KIXeHTa [Viil] A1 AUCTaHIIMOHHOTO
GaHKOBCKOTO OOCIYXXUBAaHHUA : a] OOHOBJIIEHNE TaPaMeTPOB aBTOPU3AL MY KJINEHTA [MMEHH U IIapoJIi I0oIb30BaTesns) b]
aHHYJINPOBaHMe\GJIOKMPOBKA II0OIb30BATE A C| U3MEHEHUe CPeCTB ayTeHTUUKauuu [ix] perucrpaunus \OTMeHA PEeTUCTPALIUY
Ha nonxyueHue ycayru SMS-6aukunr (mompaska 13.07.2015).

4.4. Insa morydyeHus nHGOPMAIIIOHHOTO CEPBUCA, TIOC/IE OCYlecTBIeHU TeaedOHHOro 3BoHKa B bank, Kiuent, o
TpeboBaHuio baHka, 0643aH Ha3BaTh IepefaHHbIe eMy cooTBeTcTBYomue nudpsr PIN koza.

4.5. CTOpOHBI IPUXOJAT K COTJIANIEHHUIO, YTO IpH ucrnoib3oBanuu Call cepBrica e MHCTBEHHBIM CPeJCTBOM UAE€HTH(DUKAILUN
Kiuenra apngerca PIN xog.

4.6. ITpu nmpaBunsHoM HazBaHuU PIN xoga bank nmoxyuaer or KimenTa ycTHOe mopydueHue O BBIIIOJTHEHUH ONI€PALIUH.

4.7. lnst obecrieyeHYsI BBIIOJIHEHUS IIOYIeHHOTO IIOopydYeH s, baHk hopMUpyeT COOTBETCTBYIOWINI JOKYMEHT B IPOrpaMMe
O/Jpb.

4.8. ITocye TpexkparHOro HenpaBuiIbHOro BBoga PIN xoz 6;10kupyercsa u KineHT 06543aH ABUTHCA B TOUKY ITpojaxku baHka
n1s moxyderus Hosoro PIN xoza.

banx mmeer mpaso:
4.9. bes pazpacHeHMI OTKa3aThCA OT mpegocraBieHus ycayr Call cepuca Ha ocHoBaHuM 3BoHKA KitneHTa.
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4.10. B ogHOCTOpOHHEM IIOpSAKE yCTAHABIMBATH IMMUTHL Ha OTAeabHbIe onepaunu Call cepsuca.

Bank o6s3aH:

4.11. B cny4ae Tpe6oBanus Kiuenra, ormenuts ycryru Call cepsuca.

4.12. 3anuChIBaTh ¥ XPaHUTH OCYIeCTBIeHHbIe KiIneHTOM 3BOHKH.

4.13. HezamepmurensHO nHOpMUpPOBaTh KileHTa 0 HEBO3MOXKHOCTH OCYIIeCTBIeHUA OAHKOBCKOM OIepaliiy IOCPeICTBOM
Call cepsuca.

Kinuenr o6s3an:

4.14. Xpauwurs B 6e3omacHocty nepenanusiii emy PIN Kozx u He mpejoCTaBIsTh €ro TPETHUM JIUIAM, B IIPOTUBHOM CIyIae,
Bank cHuMmaer ¢ ce6Gs1 OTBETCTBEHHOCTH 32 TIOCJIEICTBUS.

4.15. ITonHOCTBIO YKa3aTh baHKy peKBU3HUTHI, HEOOXOAUMBIE [JI1 OCylLeCTBIeHUA oneparuu nocpencrsom Call cepsuca.

Kinuent umeet npaso:

4.16. B mr060e Bpemst OTMEHHTH IIpaBo ucnoss3oBanus Call cepBrica Ha OcHOBaHMY MUCHMeHHOro obpamenus B baHk.

4.17. BaHK He HeceT OTBETCTBEHHOCTS 33 Pe3yJIBTATHI OllePalliy, OCYIIeCTBIeHHbIE HA OCHOBAHUH HETOYHBIX, HEJIOCTATOUYHBIX
WJIY HeBEPHBIX JAHHBIX, IIPeJOCTaBIeHHBIX KineHToM.

4.18. OnporecroBaTs ocylecTBIeHHYI0 Yepe3 M HDOpMaInoOHHbIH IIEeHTP TPaH3aKIUIo B TedeHue He Gosee 60 KanmeHAapHBIX
IHeu.

5. YcioBusa ucnonap3oBanua MobOaiia 6asKa

5.1 Hacrosuiue yCcIoBUsA peryIUPYIOT ITpaBa — 0013aTeIbCTBA KIMEHTa U baHKa KacaTeIbHO UCIIOIb30BAHUA KIMEHTOM MOOAT
GaHKa.

5.2 TTocpezcTBOM MOGaiin 6aHKA KIMEHT UMeeT BO3MOXXHOCTB OCYIeCTBIIATh PasaIuuHbIe GaHKOBCKYE OIIE€Palliy B
yCTaHOBJIEHHOM HACTOSIIMMU YCIOBHSAMY IIOPAZKE U C YIETOM OTPAaHUYeHUM.

5.3 Hacrosmiue ycioBUA IO OTHOLIEHHIO K KIMEHTY BCTYIAIOT B CHIIY IIOCJIe TOTO, KaK KJIIMeHT yCTAHOBUT HAa MMelolee
HMHTEePHeT CBA3b YCTPOMCTBO IIPOrpaMMHOe obecIieyeHre MOOaiia 6aHKa U IOJIyIUT UM ITOJIb30BaTeIIA U IapOJIh MOOAIT
GaHKa.

5.4. [lepeuenp 6aHKOBCKHX OIePAIUii, OCYIeCTBIEHE KOTOPHIX BO3MOXKHO IOCPe/ICTBOM MObaiin 6aHKa, IpaBHUIIO
OCyIeCTBIEHNA ONlepaluii/orpaHUYeH s U IIpe/IBapUTeIbHbIe YCIOBUA pasMellleHbI Ha BeG-cTpaHuIe baHka
http://ru.vtb.ge/personal/banking/mobile/instruction_rus.pdf. Yxasauusiit foxymeHT (garee «/HCTPYKIUI UCIIOIb30BAHMI
MoG6a#in 6aHKa») IpefCTaBIAeT COG0I CYIeCTBEHHYIO COCTaBIIAIONYIO YaCTh HACTOSIINX yCIOBHM.

5.5 KimeHT ocBezioMJIEH O TOM, YTO PAMKH U BU/bI OCYIIECTBIEHN GaHKOBCKUX OIepaliil orpaHuyeHs! MHCTpyKIuei mo
HCIOJIB30BaHUIO MOOMIBHOTO GAaHKa, a JJI1 BBIIIOJIHEHUA PAJia OIlepalluii HeOOXOZMMO UCIIOIb30BATh PA30OBBIH KOZ,
aBTOPU3ALMK\TIOATBEPXKJE IS, OTIIPABICHHbBIN Ha 32 UKCUPOBAHHBIN KINeHTOM B 6anke HoMep SIM KapTsI KIMeHTa, UK
TeHEePUPOBAHHBINA COOTBETCTBYIOIUM ycTpoiicTBoM ayrerTuduranuu (DGP).

5.6 baHk He HeceT OTBETCTBEHHOCTS 3a TO, UTO KaKasA-THOO OIepalusa He ObIIa OCyIeCTBIeHa MIK OblIa BBITIOJHEHA
HEeCaHKI[MOHMPOBAHHO (6e3 ero paspelleHus) II0 BUHe KIMEHTa, B YaCTHOCTH, OH He COGJII0/lal IPaBuiIa, IpelyCMOTPEHHbIE
WHcTpyKuueit ucmoap3oBaHua Mobaiin-6aHKa, He CMOT OGeCIIeIHTh JOCTYIIHOCTh CPeZICTB CBA3M (MOOMIIBHBIN TenedoH
BBIKJTIOUEH, YCTPOMCTBO, HA KOTOPOe yCTaHOBJIEHA IIporpaMMa Mo06aiil 6aHKa, He UMeeT HHTEePHET CBA3HU U T.J.), CTaTyC cyeTa
MJTY MMEIONTHFHCA Ha HeM OCTAaTOK He MOTYT 00eCIIeYHUTh TPOBeieHYe OTlePalli, HeCAHKIIMOHUPOBAHHO OBIIH UCIIOIB30BAHBI:
MM II0JIb30BaTe I ¥/WIK apoilb, IPOrpaMMHOe obecredeHre MOOaiil 6aHKa, HOMep Tele(OHa, 3agBIeHHbIe KINEeHTOM
KOHTaKTHBIE CPeJICTBA, JaHHbIe U/MIN YCTPOHCTBO, HA KOTOPOE yCTaHOBJIEHA IIPOrpaMMa MOOaiiI GaHKa.

5.7 Pa30Bblil KOJ, aBTOPU3aIMH \[IOJTBEPXKAECHUA, IIPeAyCMOTPEeHHbII MHCTPyKITueil 10 HCIOIb30BaHUI0 MOOUIPHOTO GaHKa
OTCHLIaeTCsA KINEHTY Ha 3aABJIeHHbIN uM B 6anke HoMep SIM kapTst mnu Ha gpyTHe CpefCTBa ayTeHTU(DUKAIIUH.

5.8 Komuccus 3a monp3oBaHHe MOOMIBHBIM GaHKOM M OCYIECTBIEHYE OTI€PaIluil OlpeieNi1eTCs B COOTBETCTBUH C
YCTaHOBJIEHHBIMU GaHKOM Tapudamu.
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5.9 B ciryuae OTKpBITHS KIHEHTOM CUeTa TOCPeACTBOM M06aiin 6aHKa, IpaBa — 0013aTeIbCTBA CTOPOH, CBSI3aHHBIE C
yKa3aHHBIM CYETOM, COOTBETCTBEHHO PEryIUPYIOTCS OCHOBHBIMU YCIOBUAME OOCTYKUBAHUSA PACIETHOTO/TEKYIEro CYeTa UK
YCIOBUAMU OOCTy>KMBaHUA OAHKOBCKOM KapTBL.

5.10 KitueHTy M3BeCTHO U OH IIOATBEPXKIAET, UTO JII00asA OCYILIeCTBIeHHAA IOCPEACTBOM MOOAI GaHKa ONepaIui CUUTAETCS
IIPOSIBJIEHUEM €TO BOJIM, UMEIOLIMM IIPAaBOBYIO CHUIY, C COOTBETCTBYIOUIMMHY I0PUIUIECKIMHU IOCTIE€ICTBUAME. DJI€KTPOHHBIE
3aIcH 06 OIepaIKAX IOCPELCTBOM IIPOrpaMMBI MOOAiil 6aHKa UMEIOT IOPUAUYECKYIO CUIY ¥ MOTYT OBITh MCIIOJIb30BAHBI B
KadecTBe JOKa3aTeIbCTBA.

5.11 BaHk He HeceT OTBETCTBEHHOCTS 33 IIOCIE/[CTBHUA OIIE€PAIUH, OCYILIeCTBI€HHON Ha OCHOBAaHHY HEIIPaBUIbHBIX,
HEIIOJTHOLEHHBIX MU OINOOYHBIX JAHHBIX.

5.12 Kiuent o6s3aH:

5.12.1 Cpasy e IIpH BXoJe B IpOrpaMMy M00Oaiin 6aHKa U3MEHUTD I1apOJIb.

5.12.2 He mepezmaBaTh TpeTheMy JHUIY UM IIOJIb30BATEIS U IaPOJIh MOOAII GaHKa M/UIN yCTPOICTBO, HA KOTOPOe
yCTaHOBJIEHA ITpOrpaMMa MoGaia 6aHKa.

5.12.3 3apanee coobuats baHKy 0 XeJlaHUU U3MEHUTH HOMEP.

5.12.4 B ciyuae noTepu TenedOHA MY ITAPOJIA MU YIPO3bI HECAHKIIMOHNPOBAHHOIO MUCIIOIB30BAHUA MO0l 6aHKa
He3aMe/IJINTeIBHO coobuaTs 06 atoM bauky.

5.12.5 OnporecToBBIBaTH OCYILIECTBIEHHYIO IIOCPEACTBOM MOOAiI GaHKa TPaH3aKIHUIO He Oosiee 4eM B 5 [HEBHOH
(6aHKOBCKUX) CPOK.

5.13 banxk Bmpase:

5.13.1 B ogHOCTOpOHHEM IOpALKe U3MEHUTH VIHCTPYKIMIO NCIIOIb30BaHMA MOOail 6aHKa 1/MIK HACTOAIINE YCIOBUI U B
U3MEHEHHOM BH/le Pa3MelaTh UX Ha BeO-cTpaHulle banka.

5.13.2 B ciryuae nporpaMMHO# omuOKy M0o6aiin 6aHKa BpeMEHHO IPUOCTAHOBUTH BO3MOXKHOCTD MCIIOIb30BAHUA MO0
GaHKa.

5.14. Bauk o6s3aH:

5.14.1 TTo Tpe6oBaHMIO KIMEHTa OTMEHUTH OOCTy>KUBaHUE MOOaiiI GaHKOM.

5.14.2 Cpasy nociie mosry4eHus yBefOMJIEHH, IPeAYyCMOTPEHHOTO MyHKTOM 5.12.4 HacTOAII X yCIOBHU, OTPAaHUYHUTH IIPABO
Ha KCIIOIB30BaHMe MO6aiin GaHKa.

6. OcHoBHEIe ycioBHs O6CTyxuBaHus MHTepHeT-6aHKa

6.1 KiueHT, mpuHEMas BO BHUMaHIe YCTAHOBIEHHbIe GAHKOM OTPaHHYEHUA U YCJIOBHA, C IOMOIIIO MIHTepHeT- 6aHKa MOXXeT
OCYIIECTBJIATH Pa3IMIHble GAHKOBCKME ONIEPAIUU.

6.2 IlyukTst 6.3 — 6.21 HaCTOAMIMX yCIOBUI PETyIUPYIOT UCIOIb30BaHIE KINEHTOM Bepcuu M HTepHeT-6aHKa, pasMelleHHOM
1mo azpecy: www.vtb.com.ge/ibank, a myHxTsI 6.22 - 6.45 - HCII0IB30BaHKE OOHOBIEHHOM Bepcuu VHTepHeT-6aHKa,
pasMeleHHOM Ha caiite: www.ivtb.ge

bank numeer mpaso:
6.3 YIy4uUIuTh Ka4eCTBO OOCIYXUBAHUA, U3MEHUTH ITOKa3aTeIN 00CTy KUBaHUA.

6.4B OAHOCTOPOHHEM ITOPAAKE YCTAHOBUTH OTPAaHUYEHUA 110 KOJIUIECTBY U 061)eMy AKTHUBHBIX Ol'[epa].[I/Iﬁ (Hepe‘II/ICJIeHI/IH,
KOHBEPTAN U ,Zl;p) OCYyII€CTBIAEMBbIX Kanenrom (MaKCI/IMaJ'H)HaSI CyMMa pa30BOTO Iepevnciaenund, MaKCHUMaJIbHBIT
CyMMaPHBIfI o6BeM IIepevrciIeHHns 3a OHPC,HBHEHHBIﬁ nepuon, MakKCUMaJIbHasg CyMMa HepeqHCHeHHﬁ, BaJIIOTa Hepe‘II/IC]IeHI/Iﬁ

u Ip.).

Banx o6s3an:
6.5 Iloce Bxona knuenTa B MiHTepHeT-6aHK 00€CIIeYNTh KINEHTY JOCTYITHOCTD K CYeTaM, JOCTYITHOCTb OCYIIeCTBICHII
IepeuncIeH i, a TakKe SPyTUX BUAOB 00CTyKuBaHUA VHTepHeT-6aHKa.


http://www.ivtb.ge/
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6.6 IlepeaTh KIMEHTY IT€PCOHANBHBIHN UAeHTU(DUKALMOHHBIN KOz — uMs norb3osarens (Username) u mapoins (Password) (8
JanpHeinieM «PeKBU3UTHI CHCTEMBI»), C IIOMOIIBI0 KOTOPBIX OCYILIeCTBIsAeTCS BX0o, B IHTepHeT-GaHK.

6.7 O6ecrieunTs 6€30IIaCHOCTH [I€PEYNCIEHUI C TOMOIIBIO AMHAMUYHBIX KOZIOB, OIIPAaBIeHHBIX B BHe SIS COOOIIeHNH win Ha
ycrpoiictso ayrenTudpukanuu (DGP). KinueHT ocBemoMieH 0 TOM, 4TO Sms COOOIIEHIA OTCHIIAIOTCA TOJIBKO Ha HOMepa
IedcTByIOmyX B [')pysun omepatopoB COTOBOM CBSI3H .

6.8 ObecmeunTs pasMeleHue Ha BeG-CTpaHuIle 6aHKa MHGOPMAIIUK O IIPAaBUJIaX II0Ib30BAaHUA U HOBLIECTBAX MIHTepHeT-
GaHKa.

Kinnenr umeer mpaso:

6.9 Ha ocuoBanuu obpaieHus B 6aHK B I1000€e BpeMs aHHYINPOBATh [IPAaBO I0Ib30BaHusA M HTepHET-GaHKOM.

6.10 C cobnomeHreM HACTOSNUIUX YCIOBUM OCYIIECTBIIATh BCE JOCTYIIHBIE C IOMOIIBIO MIHTepHeT-0aHKa OIlepaly.

6.11 B mpezmenax mpenocTaBieHHBIX VIHTepHET-GaHKOM BO3MOXKHOCTEH CaMOCTOATEIFHO OCYIeCTBIATh MOLUGUIIPOBAHLE
IapaMeTpOB.

Kinent o6s3an:

6.12 XpauuTs npucBoeHHbIe 6aHKOM «PeKBU3UTHI CHCTEMBI» B 6€30IIaCHOM MeCTe, IIapoJib MOXeT ObITh U3MEHEH KJINeHTOM
IIOCJIe TIePBOTO MCIIOIB30BAHUS , a uMs moas3oBaTesns (Username) He meHsiercs. Bmecre ¢ Tem, 6aHK, B messx 6€30IaCHOCTH C
oIlpefie/IeHHOM IIePHOANIHOCTHIO, MOXKET IIOTPe6OBaTh OT KINEHTAa U3MEHHUTD IIapOJb (C yIeTOM TPeGOBaHUl CII0KHOCTH
IIapoJif), CO CBOEIl CTOPOHBI KIMEHT 00g3aH MEHATH ApOJIb B COOTBETCTBUU C TPeOYeMOM IePUOSUIHOCTDIO U YCIOBUAMHU.
6.13 Yacro menaTs mapois (Password), He pasrianmars «peKBU3UTOB CHCTEMbI» TPETHUM JTHIAM.

6.14 Y mocToBepHUTCA B TOM, UTO BOIIEJ Ha OQHUIMAIBHYIO CTPAHUIY baHKa U IIPU BXOZE B CUCTEMY, IIPOBEPUTH TOYHOCTD
CBOMX JAHHBIX.

6.15 Crporo cob:riofaTh yCIOBHs 0€30IIaCHOCTY IIePeYUCIeHNs IIOCPESCTBOM CUCTEMBI JUCTAHIIIOHHOTO GAHKOBCKOTO
00CTy)XMBaHU, He ZOIIyCKaTh TPETHUX JIUIL K CHCTeMe PeKBU3NUTOB U SMS Ko0B.

6.16 OmporecToBars OCyIecTBIEHHbIE ¢ IOMOIIbI0 VIHTepHeT-0aHKa TpaH3aKI UK B TeueHUe He Oosiee 5 GaAHKOBCKUX JHEH

OcoGsle ycioBus:

6.17 BaHK BBIIIOTHsET IUIATEXHOE IOpydYeHue KINEHTa B CPOKH, IpeLyCMOTpeHHbIe 3aKOHOM ['pysun «O IIaTexHbIX
CUCTeMaXx U IIATeXXHOM OOCIY>XUBaHUW» X1 HOpMaTUBHbIMU aktamu Hannonansaoro banka I'pysuun

6.18 baHk He HeceT OTBeTCTBEHHOCTH 33 OCYIIECTBJIEHHbIE OII€PAIlUH, MIN\U ITePeYUCIeHUA NIH\U pasrIalleHHYIO
GaHKOBCKYIO TaifHy, ABUBIINECA Pe3yJIbTaTOM HapyLUIEHHU KINEHTOM yCJIOBUH 6e301acHOCTH.

6.19 B ciryuae mpexpamenus bankom o6cryxuBanus Vateprer banka, bank 06s13an yBegoMuTs 06 aToM KitnenTa 3a Hezesio
B mpuemMieMoii i banka popme.

6.20 B ciryuae HeymaaTst KireHTOM B TedeHHe Tpex MeCsIieB CTOMMOCTH yCIyT IIO yCTAHOBIEHHBIM Tapudam, baHk Bipase B
OLHOCTOPOHHEM IIOPAZKe, 6e3 IpeBapUTEIbHOTO yBeZoMIeHus KireHTa, IpeKpaTuTh JUCTAHIIMOHHOe 6AHKOBCKOE
06CITy)KUBaHUE.

6.21 baHk He HeceT OTBETCTBEHHOCTH:

6.21.1 B ciryuae HEBO3MOXXHOCTH IIPOBeJIeHUS OTIepAIlUii II0 IPUYNHE HEUCIIPAaBHOCTH TeXHUYeCcKux cpeacts Kinuenra, n1n6o,
IO He3aBUCAIIUM OT baHKa mpuYuHaM.

6.21.2 3a pesyspTaThl HEBEPHOTO, HETOYHOTO WX HEIIOJIHOTO 3aII0JIHEHUS 3aABKY M/WJIU UCIIOIH30BAHUA HEBEPHBIX
PEKBHU3HUTOB IIPU IIepeYHCIeHIH, BRIIIOTHEHHOM ITOCPeICTBOM cucTeMsl VHTepHeT baHKOM.

6.21.3 3a pesybTaThl, BEI3BaHHbIe HapyueHreM KIueHTOM IpaBulI, IpeyCMOTPEHHBIX HACTOAIIUMHU YCIOBUSIMU.

6.21.4 3a pe3sybpTaThl, BRI3BAHHBIE HEBBINTOTHeHNEM KiieHTOM pekoMeHzanuii baHka, IpeyCMOTPeHHBIX HACTOSI UMY
YCIIOBUSMU.

OcHoBHBIe yCIOBHA 00CTyKUBAaHUA [I2 OOHOBIEHHOTO MHTepHeT-6aHKa, pa3MeNleHHOro Ha caiite www.ivtb.ge

Bank nmeer mpaso:
6.22 VryqmuTh 00CIyKUBaHNe, U3MEHUTD XapaKTePUCTUKY OOCTYKUBAHHUA.
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6.23 B 0ZHOCTOPOHHEM IOPSIKE YCTAHOBUTH OTPAaHUYEHNS Ha aKTHBHBIE OIIEPALMY KINEHTa ([lepevYrCIe s, KOHBEPTALUU 1
T.ZI.) ¥ YCTAHOBHUTH IJISL TAKKX OII€PALUH IIPeZeIbHYIO JOMYCTUMYIO CYMMY MM 00beM (MaKCHMaIbHYIO CYMMY Pa3oBOrO
IIepevHCIeHNs, CyMMY MaKCHMaJIbHOTO pasMepa 00Iel CyMMBl, TepeduCIseMOoli B Te4eHIe OIIpe e IeHHOTO IIePHOAa, BalIOTY
IIePeYUCIeHU U T.1.).

Bank o6s3aH:

6.24 Iocne Bxoza knuenta B lHTepHeT-6aHK 00eCIeYnTh KINEHTY AOCTYIIHOCTH K CYeTaM, JOCTYIIHOCTD OCYIECTBIEHUS
IepedncIeH i, a TakKe SPyTUX BUAOB 00CTyKuBaHusa M HTepHeT-6aHKa.

6.25 IlepenaTh KINEHTY IEPCOHATBHBIN HACHTH(DUKAIMOHHEIHN Koz — nuMs mors3oBaTesnd (Username) u maposs (Password) (8
IabHeleM «PeKBUSUTHI CHCTEMBI»), C TIOMOII[BIO KOTOPBIX OCYILECTBIAETCS BXOA B cucteMy MHTepHeT-6aHKa.

6.26 ObecrieunTts 6€30MACHOCTH ITEPEYHCIEHNH C IOMOILIBIO JUHAMUIHBIX KOZOB, OIIPAaBIeHHBIX B BHe SMS COOOIEeHNH nin
Ha ycTpotictso ayTenTudukanuu (DGP). KineHT ocBejoMyIeH 0 TOM, YTO SMS COOGNIEHH OTCHIIAIOTCA TOIBKO HAa HOMepa
IeficTBylonux B ['py3un onepaTopoB COTOBOI CBA3M.

6.27 ObecreunTs pa3MelleHre Ha BeG-CcTpaHuUIle GaHKa HH(POpMAL UK O IpaBUIaX IOJIb30BAaHUA U HOBLIECTBAX MIHTepHeT-
6aHKa.

Kinent o6s3an:

6.28 Ha ocHoBaHMM OOpaleHus B 6aHK B JII000e BpeMs aHHYJIMPOBATH IIPaBO I0Ib30BaHKA VHTEepHET-0aHKOM.

6.29 C co6niofeHreM HACTOSIUIUX YCIOBUM OCYIIECTBIIATH BCE JOCTYIIHBIE C IIOMOIIBIO MIHTepHeT-6aHKa OIIepalyy.

6.30 B mpezmenax mpenocTaBieHHbIX VIHTepHET-6aHKOM BO3MOXKHOCTEH CaMOCTOSATEIBHO OCYIeCTBIATh MOSUGUIIIPOBAHLE
I1apaMeTpoB.

Kinent o6s3an:

6.31 XpaHuTs nepefaHHble 6aHKOM PeKBU3UTHI CHCTEMBI B 6€30IIaCHOM MeCTe, IapOJIb MOXeT OBITh M3MEHEeH KJIMeHTOM II0CIe
IIepBOTO MCIIOIb30BAHM, a NMs Ioib3oBartess (Username) He MeHseTcst. Bmecre ¢ TeM, 6aHK, B 1e/sIX 6€3011aCHOCTH C
OIlpefieIEHHOI TePHOANYHOCTHIO, MOXKET IOTPebOBaTh OT KJIMEHTAa U3MEHUTh IapOJIh (C yIeTOM TpeGOBaHUH CIOXKHOCTH
IIapoJif), CO CBOEIl CTOPOHBI KIMEHT 003aH MEHATH IIApOJIb B COOTBETCTBUY C TPeOYeMOil IePHOSUYHOCTHIO U YCIOBUIMU.
6.32 Yacro mMensaTs mapois (Password), mepxath B cekpeTe U He IepefaBaTh TPETHUM JIMLIAaM PeKBU3UTHI CHCTEMBL.

6.33 YmocToBepUThCS, YTO HAXOLUTCA HA OPHUIMATBHON BeG-CTpaHUIle 6aHKa U IPHU BXoje B VIHTepHeT-6aHK ITPOBEPUTH
IIPaBUIBHOCT CBOUX JAHHBIX.

6.34 Crporo co6mofaTh ycI0BUA 6€30IIaCHOCTH ITepeYnCIeHui ¢ moMolpio VIHTepHeT-6aHKa , He JOIYCKATh ZOCTYII TPETBUX
71 K PexBU3KuTaM CHCTEMBI U ZMHAMUYHOMY KOZY, IIOJTy4Y€HHOMY B BH/IE SIS COOONIEHITH.

6.35 OmporecToBaTh OCyIeCTBI€HHbIE C TOMOIIBIO MIHTepHeT-6aHKa TPaH3aKIUK B TedeHUe He 6osiee 5 6aHKOBCKUX JHEH.

OcoGsle ycmoBus:

6.36 BaHK BBITIOJIHAET IIATEXXHOE TOPYUYeHUe KINEeHTa B CPOKH, TIPelyCMOTPeHHbIe 3aKOHOM ['pysun «O ImraTexXHBIX
CHCTEMAaX U IIATEXXHOM OOCTy>KHMBAaHUM» ¥ HOpMAaTUBHBIMU aktamu Hamponansuoro Banka I'pysun

6.37 BaHk He HeceT OTBETCTBEHHOCTH 32 OCYIeCTBIEHHbIE OIEePAI[UH, UK \! I€PeYIHCIeHUS WIN\K PasrIalleHHYIO
GaHKOBCKYIO TallHY, SBUBIINECS Pe3yIbTATOM HapyIIeHIs KINEHTOM yCIOBUY 6€30IIaCHOCTH.

6.38 B ciryuae npexpaiieHus IIpefoCcTaBIeHus 6aHKOM oOctyxuBaHus1 MHTepHeT- 6aHKa, 6aHK 00s13aH B IIpUEeMJIEMOH s
Hero GopMe IIpe/IBAPHUTETFHO M3BECTUTH 00 STOM KJIMEHTA 33 OIHY HeJ eI,

6.39 BaHk uMeeT IIpaBo B OJHOCTOPOHHEM TOPs/IKe Ge3 IpeBAPUTETBHOTO YBeJOMIEHUA KIMeHTa IIPEKPaTUTh
obcmyxkuBaHue VIHTepHeT-6aHKa, €CIIU B TeUeHUe 3-X MeCsIleB KINeHTOM He OyZieT BHIIIIaYeHa IIpeflyCMOTpeHHas Tapudamu
IT1aTa 3a 06CIyXKUBaHME.

6.40 Bank He HeceT OTBETCTBEHHOCTH:

6.40.1 3a cryvyae HEBO3MOXXHOCTH OCYIIECTBIEHUA ONePALUi IT0 IPUYHHE HEHCIPABHOCTH TeXHUIECKUX CPeCTB KIHeHTa
MJTY TIO He3aBUCAIIMM OT OaHKa IPUIIHAM.

6.40.2 3a pesyIpTaThl HEBEPHOI'O, HEIIOJTHOTO 3aII0JIHEHUA KIMEHTOM 3agBKHU MJIM BHECEHHUA B 3aABKYy OIMOOYHBIX JAHHBIX
MIM\M UCTIOJIb30BaHUA HEIIPaBUIBHBIX PEKBU3UTOB IIPU OCYLIECTBIEHHH IlepeuncieHui mocpeacTsoM VHTepHeT-6aHKa.
6.40.3 3a pesypTaThl HapylIeHUA KIUEHTOM IIPaBIJIL, IIPe/lyCMOTPEeHHBIX HACTOAIIMMHU YCIOBHAMHE.
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6.40.4 3a pe3yspTaThl HEBBIIIOJTHEHUS IIPEyCMOTPEHHBIX HACTOAIIMMHY yCIOBUAMY peKOMEHjaluii OaHKa.

6.41 VluTepHeT-6aHK MHTETPUPOBAH C MOOHIBHBIM OAaHKOM, UTO IIPEAIIOIAraeT UCII0Ib30BAaHNe KINEHTOM OJHOTO M TOTO XKe
KMMeHHU I10JIb30BaTeIs, Iapojd U CPeACTBA ayTeHTU(DHUKAIIUY B OTHOIIEHNY YKA3aHHBIX CPEJCTB AUCTAHI[IOHHOTO
obcmyuBaHuA. V3MeHeHMe MMeHHU IO0Ib30BaTeIA\IApOIIL, CpeicTBa ayTeHTHGuKanuy ViHTepHeT 6aHKa\MOGMIBHOTO 6aHKa
pacmpocTpaHsaeTcsa Ha 06a BU/a AMCTaHIIMOHHOTO GaHKOBCKOTO OOCTy>KMBAaHHUA.

6.42 [lepeyeHb OAHKOBCKUX OIIEPAIUii, OCyILIECTBIeHNE KOTOPHIX BO3MOXHO B cucteMe MHTepHeT-6aHK,
IIpaBuUIa\OrpaHUYeHHUs U IPeyCIOBUs OCYIeCTBIEHUs Olepaluii ¢ momoIbsio VHTepHeT 6aHKa pasMeleHbl 10 aZpecy
http://ru.vtb.ge/personal/banking/iVTB USER GUIDE RU.pdf Yxazauusiit soxymeHT (B manbHeiineM «/IHCTpyKIus 110

ncrnoss3oBaHuio VHTepHeT-6aHKa») Ipe/iCTaBIsgeT COG0I BaXKHYIO COCTABIIAIONIYIO HACTOAIIUX YCIOBHUIL. BaHK nMeeT IpaBo B
OHOCTOPOHHEM IIOpA/IKe BHECTH M3MeHEeHN B YKa3aHHBIHM JOKyMeHT U B I3MEeHEeHHOM BH/Jle Pa3MECTUTH €0 Ha Be6-
CTpaHHIIE.

6.43 KiIueHT ocBeIOMJIEH O TOM, PAMKM U BU/IBI OCYILIECTBIEHNA GAaHKOBCKUX OIlepaluii orpaHudeHs! MHCTpyKInel o
KCIOJIb30BAaHUIO MOOMIBHOTO GaHKa , a IJIA BRIIIOJTHEHH PALa Ollepaluii HeoOXOLUMO HCIIOIb30BATh Pa30OBbIil KO/,
aBTOPU3ALUK\[IOATBEPXKACHUSA, OTIIPABIEHHBIN Ha 3a(pUKCHPOBAaHHBIN KIUEHTOM B 6aHKe HoMep SIM KapThl KIHeHTa, WK
TreHepHUPOBAHHBII COOTBETCTBYIOIUM YCTPONCTBOM ayTeHTU(DUKALIIL.

6.44 B ciryuae OTKpBITHA KJIMEHTOM CueTa ¢ moMmoinsio M HTepHeT — 6aHKa, IIpaBa-00513aHHOCTH CTOPOH, CBI3aHHBIX C
YKa3aHHBIM CY€TOM, COOTBETCTBEHHO PETyJIMPYIOTCA OCHOBHBIMHU YCIOBHAMHU OOCIYXXUBAHUA PACIETHOTO\TEKYIIETro CYeTa UiIu
YCJIOBHAMU OOCIY>KUBAaHUA OAaHKOBCKUX KapT.

6.45 B cirydae oruraThl COOTBETCTBYIOMIEro Tapuda KINEHT MMeeT IIPaBo II0Ib30BaThCSA IIEPeJaHHbIM €My YCTPOHCTBOM
ayrentudukanuy, T.H. ,DGP®, 111 momyueHns fMHaMUYHOTO KOZA, HEOOXOZMMOTO AJI I0Ib30BaHUsA VHTepHeT\MOOUIBHBIM
GaHKOM.

6.46 Kimenty n3BeCcTHO, 9TO B CIydae BBIOOpA MM COOTBETCTBYIOIEH OIIIIFH, IIOCPEACTBOM SUCTAHIIMOHHBIX OaHKOBCKUX
yCIIyT, 6yZeT BO3MOXXHO OCYILIeCTBIeHIe IIepeBonoB Mexay cobcrBennbimMu cueramu B AO «bauk BTB (I'pysus)» u
KOHBepTaIUA BaJIIOTHI, OIUIATa KOMMYHAJIBHBIX YCIIYT, PETUCTPAIUA IUIATEXXHBIX IIOPYYEHUI O PeTyIAPHBIX IIepeurCIeHHH
(mexmy cobCcTBeHHBIMU CYeTaMU B BaHKe), Taxke OCYIIeCTBIATh ABTOPU3AIUIO B JUCTAHIIMOHHBIX OAHKOBCKHX CEpPBUCAX, 6e3
0JJHOPa30BOTO KOZIa aBTOPHU3AI[UN/TIOATBEPKAEHHUA.

7. Ocuoznsle ycaoBus SMS Bankunra [monpaska 13.07.2015]

7.1 B peAyCcMOTpeHHOM HACTOAIUMY YCIOBUSAMHU IOPSAKe KINEHT MOXKET ITOJIb30BAThCA yCIyroit SMS —6aHKHUHT, 4TO
IpeIIoJIaraeT MoaydeHue KINeHTOM HH(OpMAluK B BUe KOPOTKOTO TEKCTOBOTO COOOMIeHNU [B AanbHelmeM ,SMS“] u ¢
TIOMOIIIBIO TAKOTO COOOIeHN — MOIIOJHeHN)e OasaHca HoMepa TeedoHa .

7.2 SMS ornpaBnfeTcs KINEHTOM Ha COOTBETCTBYIOIUM HOMep TeledoHa GaHKa.

7.3 bank npezpocrapigeT HHGOPMAIUIO B aBTOMATUYECKOM PeXXUMe UJIH B pe)XXHMe 3aIpoca.

7.4 Ilepeuens noyryvaeMoii\3ampammpaeMoii ¢ momoursio SMS —6aHkuHra HHOOPMALUY YKa3aH B CChLIKE
http://ru.vtb.ge/personal/banking/228040/ . Baxk rmMeeT TpaBoO B OZHOCTOPOHHEM IIOPALKE U3MEHUTh YKa3aHHbIE B JAHHOM
CCBLIKE yCJIOBHUSL.

7.5 IlnaTa 3a monmydyeHue\3anpoc MHPOPMAIUH I KIHUEeHTa\KJIMEeHTOM C IIOMOILIBIO ycayru SMS-6aHKMHTa OIpe/ienseTcsa
TapudaMy WIN\U LieHa 00CTy>KUBAaHUA MOXeT BKJIIOYaTh B ce6s Tapu@, yIUIaueHHbIH KINEHTOM 32 pyroe 6aHKOBCKOe
06CITy)KUBaHUE.

7.6 Tapudsr Ha ycayry SMS-6aHKUHT, pa3MellleHHbIE HAa OGUIIUAIBHON CTpaHuIle GaHKa, GaHK UMeeT IPaBO U3MEHUTD B
OJHOCTOPOHHEM IIOPAJKE.

7.7 KimuenT monmyvaeT mH(GOPMAIUIO B aBTOMATHYECKOM PeXXHMe Cpasy e II0CJIe OCYIeCTBIeHUA COOTBETCTBYIOmeH
OTIepanyH .

7.8 lndopmanus, morydaeMas B peXXHMe 3aIIpoca, UMeeT COOTBETCTBYIONIUI KO/,

7.9 Ina nonydeHus nHGOPMALMY B PeXXHMe 3aIIpoca KJINEHT 06:13aH OTIpaBUTh SMS —coobleHue ¢ yKasaHuEM
COOTBETCTBYIOIIETO KOZa Ha HOoMeD ,1505 ; 91555; 595242424 .

7.10 [ns nony4yenus nHGopManuy o KoJax KIMeHT 06s13aH oTpaButs SMS —coobmenne ko, ,,?“Ha HoMmep: ,,1505; 91555;
595242424 “

7.11 [Ina noxy4eHus o6CIy>KUBAaHUA 3aIIPOC JOJKEH OBITh OTIIPAaBJIeH C IPeJOCTaBIeHHOrO GaHKy HoMepa Tese(OHa KIHMEeHTa.
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7.12 Bauk umeer mpaBo Ge3aKI[EIITHBIM IOPSAKOM CIIHCATh Tapud Ha 00CTy)KUBaHUE [IIPH HAIUINU TAKOBOTO) C
TEeKYIIero\KapTOYHOIo cyeTa KJIMeHTa.

7.13 KueHT 06s3aH HHPOPMUPOBATh GaHK 00 M3MeHeHUN HoMepa TesledoHa.

7.14 baHk He HeceT OTBETCTBEHHOCTH 32 OTIIpaBIeHNe NH(POPMAIIUY HA IIPeIOCTaBIeHHbII KINEeHTOM HOMep TesredoHa
KJINEHTA, T.K. CTOPOHbI OJJHO3HAYHO COIJIACHINCE, YTO OTIIPAaBIeHUE TaKOH MH(OPMALlUY PaCCMAaTPUBAETCA KaK
IIpeJOCTaBIeHNe KIHEeHTy NHQOPMAIIUK O eTO CUeTaX.

7.15 OTBeTcTBEHHOCTSH 32 6€30I1aCHOCTD MH(MOPMAIUY, TIOTYyYeHHOH Ha HOMep TeleOHa, BO3/IaTaeTCs Ha KJIMEHTa.
7.16 KiueHT mMeeT mpaBo B TI000€e BpeMs OTKA3aThCS OT II0Ib30BaHuA yeryroit SMS -GaHKuHT.

8. OcuoBHEIe ycIoBHS MOOHMIBHOIM ITaTeXHOI crcTeMsl «Mobile Pay» [mompaska 09.10.2015]

8.1 Hacrosuue yCIoBus OIIpeeIsioT UCIIONb30BaHNe KIHEHTOM MOOHIBHOM CHCTEMS! IaTexell [B manpHeinem ,,Mobil
Pay”] .
8.2 [lna mons3oBanus Mobil Pay Heo6xozmmo:

8.2.1 HaymuYMe y KIMeHTa MMEHHU II0Ib30BaTe A U TapoJIi JUCTAHIIMOHHOTO GAHKOBCKOTO OOCTY KMBAHUA.

8.2.2 3arpyska u 3amyck anmukanuu Mobil Pay B ycTpoiicTBO ¢ COOTBETCTBYIOIIEH OIePallHIOHHOM CUCTEMOI U
TeXHUYECKOH IO AepKKOii [B nanpHeiineM «TexHudeckoe ycTpoiicTBo»]. Ilpumeyanue: cChUIKY, HEOOXOAUMBIE I 3aTPY3KH
aNIIMKALUY U ONKMCAaHYEe COBMECTUMBIX OIlePAIlIOHHbBIX CHCTEM Pa3MelleHb/00HOBIAIOTCS Ha 0DUIInaIbHO BeG-CTpaHIIe
GaHKa - vtb.ge.

8.3 IlepBuunas asropusanus B Mobil Pay ocymecrisercs ¢ moMoupio HeOGXOAMMBIX IJIS AFCTAHIIFIOHHOTO GAHKOBCKOTO
06CIIy)KMBaHHA UMEHU II0JIb30BaTeIA U IAPOJd, B XOZe KOTOPO KJIUEeHT II0TyJaeT Pa3oBhIil KO, IO TBePXKIeHUA Ha
yKasaHHbII B 6aHke HoMep SIM KapThl, pasoBsIii KOJ, MOATBEPKAeHU B hopMe SMS coobueH s, HCIIOIb30BAHIEM KOTOPOTO
3aBepILIAeTCA aBTOPU3AIUA.

8.4 Ilo oxoHYaHUY IEPBUYHOM aBTOPU3AL UK KINEHT TeHEPUPYeT HOBbII mapos [ AansHelimem Mobil Pay], ¢ momomrsio
KOTOPOTO MOXKHO OyZIeT OCyLIeCTBIATS JaabHenyio aBTopusanuio B Mobil Pay.

8.5 Ilocie aBTOpm3anuu B Mobil Pay xineHT mosrydyaer LOCTYII K 37IeKTPOHHBIM KOIISAM UMEIOIIUXCS Y HEro 1
SMUTHPOBAHHBIX OAHKOM ILIATEXXHBIX KapT [B ganpHeimem «KapTsi»], K1MeHT BRIOMpaeT TakKe OCHOBHYIO KapTy, C KOTOPOi
OCYIIeCTBIIAETCS TLIATEX.

8.6 Ilocie ocymecTBIeHNA JeHCTBUM, IIpelyCMOTPEHHBIX IyHKTOM 8.2-8.5 HacTOAIUX YCIOBUi, KIueHTa Oy jeT UMeTh
BO3MOXXHOCTB OCYLIECTBUTD ILIATEX ITyTeM YCTaHOBIEHNI O€CKOHTAKTHOH CBA3M MEXIY TEXHUYECKUM ycTpoiictBoM u POS
TepMuHanoM. IIpu 5ToM, TpaH3aKIUM Ha CyMMy 70 45 japu [MIu 5KBUBAJIEHT B JTI000i1 BAIIOTE]| OCYLIECTBIAIOTCA 63 KaKOTo-
1160 LOMIOIHUTEIFHOTO TOATBEPXKIEHH, a /IS OCYLIeCTBIeHHS TPAH3aKI[UU CBEPX YKAa3aHHOTO JIMMUTA KIHEHT JOJDKEeH
BBECTHU B TEXHHUYECKOe yCTpoiicTBo mapoas Mobil Pay.

8.7 Ilpu ocyuecTBIeHNN TIIaTeXA TEXHUIECKOE YCTPOMCTBO JO/DKHO HAXOAUTHCS B aKTUBHOM peXkuMe [pa3GI0KUPOBAHO).
8.8 KimeHT nMeeT BO3MOKHOCTE 3aME@HUTH OCHOBHYIO KapTy.

8.9 KnuenT BripaBe B cpok 45 KaJeHJApHBIX THeH ¢ IPOBeLeHNs TpaH3aKuuu nmocpencrsom Mobile Pay, mucsmerto
06>KaI0BaTh YKa3aHHYIO TPAH3aKIMIO. B cIydyae He 06)ka/l0BaHUA TPAH3aKIUH B IICbMEHHOH (GopMe B YKa3aHHBIN BBILIE CPOK,
WU eC/IM CyMMa TpaH3aKuuu MeHee 45 Jlapu, TpaH3aKI[UsA CUUTAETCA TOSTBEPKIAEHHBIM U He IO JIeXKUT

o6rkanoBaHuio. KiineHT nMeeT mpaBo oTKazaThes OT ucnorb3oBanus Mobil Pay niu 3a6roxuposaTs noxs3oBanue Mobil Pay xHa
OCHOBaHUU MUCbMEHHOTO O0paleHus B 6aHK.

8.10 Kiuent BpaBe 0TKa3aThCsA OT UCIoIb30BaHus Mobile Pay u 3a6rmokupoBats mons3oBanue npuioxenueM Mobile Pay Ha
OCHOBaHUU IIMCEMEHHOT0 obpameHus K banky.

9. YcnoBus BEIIaUM KapThl C MHAMBHUAYAJIbHBIM gu3aitHoM [mompaska 09.10.2015]
9.1 Hacrosuiue yCIOBUA PeTyJIUPYIOT U3TOTOBIEHHE GAHKOM KapT C MHIUBUYaJIbHBIM JU3AIIHOM.

9.2 KimenT moxxeT BeIOpATh AU3aiH KapThl C TOMOLIBI0 BeO-cTpanuist designcard.vtb.ge [B manpueiturem ,,Be6-crpanuma“), ¢
y4eTOM MMEIOLINXCS Ha JAaHHOH CTpaHHuIle TpeGOBaHUH\IIpOLeIyp.
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9.3 KimeHT OCBeJOMJIEH U COTJIACEH C TEM, YTO €CJIU BRIOpAaHHOE UM M300paXkeHue IIPOTUBOPEYUT YKa3aHHOMY Ha Be6-
CTpaHHUIle 3ampeTy, GaHK MMeeT IIPaBO OTKA3aThCS OT HCIIOIB30BAHUA JAHHOTO U300paXKEeHNU .

9.4 KiimeHT corjlaceH Ha TO, YTO YCTAHOBJIEHWE COOTBETCTBUS M300paKeHNUS 3aIIpeTaM SIB/LETCS SKCKIIO3UBHBIM IIPABOM
6aHKa, 1 6aHK He3aBUCUMO, Ha CBOe YCMOTPEHUE OIpefeifieT COOTBETCTBHE U300paxkeHN 3ampeTaM. baHk He 0613aH
COO0IATh KJINEHTY O KOHKPETHOM IIPUYNHe OTKA3a.

9.5 KimeHT monTBepikaeT, 4To HaHeCEHUEM U300paXKeHNUs Ha KapTy He HApYIIAIOTCS aBTOPCKUe WK APYTHe IIPAaBa TPEThUX
JIUIL, ¥ B CBSI3M C YKA3aHHBIM M300pakeHHUEM TPEThe JIUIO He MOXKET IPeLbIBUTH KaKy0-Tu00 [IPeTeH3HIO UIH IIpaBa
[aBTOpCKME U T.A.].

9.6 Eciiut mocire HaHeceHUs U300paKeHUS Ha KapTy TPeThe JIHIO IPeLbSIBUT IPETEH3UIO B CBSI3H C JAHHBIM H300paXKeHUSIM,
BCS OTBETCTBEHHOCTS 33 YKa3aHHYIO IIPETEH3HIO JIOXKUTCS Ha KIHEeHTa.

9.7 Ilpu BO3HUKHOBEHUHU Y 6aHKa KaKUX-THOO0 PacxofoB, yuiepba B CBA3MU C IIpeTeH3HeH TpeThero nulia (mrpad, Bo3MelleHre
yiep6a Ha OCHOBAaHUH pelleHUs CyZAa U T.J.), KJINeHT 00s13aH BO3MECTUTh GAHKY yKa3aHHBIE PacXoAbr\yIepo.

10. YcroBus mons3oBanus ,Pay sticker” [mompaska 09.10.2015]

10.1 Pay sticker [B manpueiimenm ,,CTuxep“] mpezmcraBigeT OG0 SMUTUPOBAHHYIO GAHKOM KapTy Majoro pasmepa, KoTopas
IIyTeM yCTaHOBJIeHUs OECKOHTAKTHOM [gucraHIinoHHOU] cBa3u ¢ POS TepMuHaIOM OCyIIeCTBIAET TPAH3AKIIME C GAHKOBCKOTO
cyera. C IOMOIIBIO CTHKEPA HeJIb3s OCYILIeCTBUTD: TpaH3aKiuu nocpeacToM POS TepMuHanos, He nmeomux QyHKIUN
CYMTHIBAHUA OECKOHTAKTHBIX KapT, BbIHECEHNUE JeHeT ¢ OaHKoMaTa U pacueTs! yepe3 HTepHeT.

10.2 Cruxep BBIAAETCA TONBKO BJIae/IbIly OCHOBHOM CPOYHOM GaHKOBCKOM KapThl, IIOCJIE YIIJIATHl CTOMMOCTH U3TOTOBIEHUS
CTHKepa.

10.3 Bmecre co ctuxepom Bragesen nmorydaer PIN xoz B 3aKkpsITOM KOHBEpTE.

10.4 PIN Koz cTuKepa H3MEHHUTH HEBO3MOXXHO. B cirywae 3a6s1Trs/ motepu/ 6roxuposanusa PIN xozxa Brazesern noixydaer
HOBHIH cTuKep U PIN Koz mocie mpejcraBieHUsA IMCbMEHHOTO 3aABI€HHA U YIIJIATHL CTOMMOCTY BO3BPAIleHUA U
M3TOTOBJIEHUA CTUKepa.

10.5 ITpu menpasunsroM BBegeHuu PIN Koma Tpu pasa mogpsan Ctukep GIOKUpyeTcs.

10.6 Ctukep MoXxeT GBITH UCIIOIB30BaH TOIBKO BiIafeasleM, cTukep u PIN Kof Henmp3s mepezaBaTh TpEThbeMY JIUILY.

10.7 Cpox peficTBHA CTHKepa yKas3aH Ha IepefaHHOM KINEHTy IIJIaCTHKe, KOTOPBIH IpeACcTaBiieT cob0 paMKy CTHKepa.

10.8 AnHyIHpOBaHUe CTHKEPA OCYLIECTBIAETCS HAa OCHOBAHUY IIUCHMEHHOMN 3aIBKU BIaeNbla, KOTOPas ITOIUCHIBAETCS
BJIaZleIbIleM HeIIOCPe/ICTBeHHO B GaHKe.

10.9 B ciry4ae TpeGoBaHUA BiIafesblia 00 aHHYJINPOBAaHUY CTUKEPa, Blaesel] HeceT OTBETCTBEHHOCTb 33 BCe TPAH3AKIIHH,
OCyIIeCTBIeHHBIE CTUKEPOM 0 €r0 aHHYJIUPOBAHNUA.

10.10 Bauk He HeceT OTBETCTBEHHOCTH 32 HeCOBepIIeHNe TPAaH3aKIIUH II0CPeICTBOM CTUKepa B HAXONAIIUXCA BHE CHCTEMBI
6aHKa TOYKax IIPOJJKa, €CJIK TO He BBI3BAHO IIO €T0 IPUINHE.

10.11 BaHK He HeceT OTBETCTBEHHOCTH 33 3aKOHHOCTb OIIE€PaIlHii, OCyIeCTBIEHHBIX TOCPEICTBOM CTHKepa.

10.12 I1pu coBepireHMH € TTOMOIIBIO CTUKEPA TPAaH3aKI[UI Ha CyMMy 10 45 j1apy [MIM 5KBUBAJIEHT B TI000i1 BaIiOTe |, Blajeserr,
ocymecTsisger aBTopusanuio 6e3 PIN koza, a Ipu ocyIecTBieHNY TPaH3aKIME Ha CyMMY CBbIIIe 45 Tapy [MIy 5KBUBAJIEHT B
10601 BastoTe |- ¢ momoinbio PIN koza.

10.13 Biagmesnern umeer IpaBo B TeyeHue 45 KajeHZAPHBIX JHEH CO ZHS OCYILIeCTBIEHNI TPAH3aKIUY C IIOMOIIBIO CTUKEPa
OIIPOTECTOBATH JAHHYIO TPAH3aKIIUIO B IUCbMEHHOU dopMe. B cirydae Helmpe cTaBIeHUA IIHCbMEHHOMN IIPETeH3UU B TeUeHUE
YKa3aHHOTO CPOKa, MJIM eCJIM CyMMa TPaH3aKIIUHU He IPeBBIIIaeT 45 jlapy, TPaH3aKI[UA CUUTAETCA IOATBEPKAEHHOH U
JaJTbHEHIIeMy OIIPOTECTOBAHHIO He TOAJIEXKHT.

10.14 Bragesnen moTBepKAAeT, YTO B CJIydae OIPOTECTOBAHMA MM TPaH3aKIIMH, OCYIeCTBIeHHOH B MeX/TyHapOZHOM’ CUCTeMe,
GaHk uMeeT 1paBo B TedeHue 180 KajeHIapHBIX AHEH U3YyYUTH ONPOTECTOBAHHYIO TPAH3AKIIUIO.

10.15 B ciry4ae yTepu cTHKepa Biajesel] 0043aH He3aMe [ THTeIbHO HHPOPMUPOBATh 00 5TOM GaHK, IIO3BOHUB II0 TeIeOHYy
+995 [32]224 24 24, +995 [32] 2505 505, +995 [32] 2505- 506.

10.16 B cry4ae urdopMupoBanus 1o TeaedoHy, IpU yKazaHUH UAeHTH(GUKanMOHHbIX ganHbIx niu/u PIN xoza xoi-cepBuca,
6aHK obecneunBaeT OJJOKMPOBAHHE CTHKEPa.

10.17 B cay4ae 6;10KMpOBaHUSA CTUKepa TI0 T060# IpUYHHe Ha BJIaJeIblla BO3JIaraeTcs KOMUCCHS 3a TIOMellleHIe CTHKepa B
crom-nucT. ITocie momyyeHns COOTBETCTBYIONIETO 3asIBIEHIU M yILIAThI KOMUCCUY 6AaHKOM OyeT U3rOTOBIEH HOBBIH CTHKED.
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10.18 Bramesnern nmeer paBo OCYLeCTBUTEH GIOKXPOBAHKE CTUKEpa IIyTeM BU3HUTa B 6aHK miu ¢ momousio Call —menTpa.
10.19 Bauk He HeceT OTBETCTBEHHOCTH 32 OIIEPALIUY, OCYIECTBIEHHbIe HAa GAHKOBCKOM CYeTe [0 IOTyIeHUs COOOLIEHIS O
IoTepe CTUKEPa MK A0 €r0 GIOKUPOBAHMUA.

10.20 Bauk He HeceT OTBETCTBEHHOCTH 32 GJIOKMPOBAHME CTUKEpA HA OCHOBAHUU JIOKHOTO TeJIe()OHHOTO COOOLIEHU.
10.21 B cay4ae o6Hapy>KeHHs yTePIHHOTO CTUKEPA, OH JOJDKeH OBITh BO3BPAIIEeH B GaHK.

10.22 ITpu ocyuiecTBIeHUY TPaH3AKI[UH IOCPEACTBOM CTHKepa, Tapud Ha IepevucieHue JeHeXKHOM CyMMbI U JIUMUT
e)XeIHeBHOTO OOHAIMYMBAHMA COBIIAZIAET C YCTAHOBIEHHBIMU /i1 GAHKOBCKHMX KapT TapudaMu U TUMUTAMH.

11. O nporpamme nosampHOCTH Ganka [mompaska 09.10.2015]

11.1 B coorBeTcTBMU C Pa3zpabGOTAaHHOM GAHKOM IOIUTUKOMN JIOSIBHOCTH WIN/YA B yCTAHOBJIEHHOM B Pe3yJIbTaTe
JIOTOBOPEHHOCTH C IIAPTHEPCKUMU OPraHU3aIUAMU IOPALKEe, KJIMEHT MOXKeT IOJIyYHTh 0OPaTHO 9acTh IIOTPAY€HHBIX C
IIOMOIIBIO KAPTHI JEeHEXKHBIX CPeACTB B TOproBerx oobekTax [mpunnun Cash Back]. BHespeHue yka3aHHOrO IPUHIUIIA WU €TO
IpeKpallleHye ABIIEeTCS IIPaBOM, a He 0013aTeIbCTBOM OaHKa.
11.2 KnmeHT nMeer mpaBo Ha OCHOBAHUU ITIMICHMEHHOM 3asBKH OTKa3aThcs oT nonyvenus Cash Back.
11.3 YcmoBus, mporenypst, cyMMa ¥ THI TpaHsakuuu st norydenus Cash Back — onpezernsercs 6aHkoM B 04HOCTOPOHHEM
IopsAZKe.
11.4 ITomyuennsiit Cash Back uncinrtcs Ha uMs KIueHTa B BUfe OOHYC OYKOB.
11.5 KiueHT uMeeT paBo OCYIIECTBUTH KOHBEPTAI[UIO HAKOIUIEHHBIX GOHYC OYKOB B HAIIOHAIBHYIO BaJIOTy MUJIH C HX
IIOMOIIBIO OCYIIECTBUTD ILIATEX B II0JIB3Y PA3IMYHbIX OPTAaHU3AIMI C IIeIBIO0 MIOKYIIKYM OOCIYXKUBAHUSA/TIPOLYKIUH.
11.6 OmpeneneHue cOOTHOLIEHUS KOHBEPTUPOBAHMA OOHYC OYKOB B HAI[MOHATBHYIO BIIOTY HJIX COOTBETCTBHA CTOUMOCTH
GOHYC OYKaM IIpU OCYILIeCTBIEHUH IIaTeXa B II0JIb3Y OPraHU3AIUY IIePUOSUIECKH OCYIIeCTBIIAeTC GAHKOM.
11.7 Knnenr ocseomien, uro HauucieHHse Ha ocHoanuu Cash Back Goryc ouxu mo/xHBI GBITH
M3pacX0i0BaHbl/KOHBEPTHPOBAHEI B TeUeHHe 2-X JIeT CO JHA HauucaeHud. 1o ncTeyeHny yKasaHHOTO CPOKAa HAYKUCJIEHHbIE
OYKH aHHYJIUPYIOTCH.
11.8 JlanHble yCIOBUA TaKXKe PETYIUPYIOT OCYLIeCTBICHNUE IIATEXeH C IOMOIIbI0 GOHYC OYKOB B IIOIB3Y Pa3JIMYHbIX
OpraHu3aLuii ¢ LeIbi0 MOTyIeHU MPOSYKINY/00CTy>KMBAaHUA OT yKa3aHHbIX OpTaHU3alMii, IPUHUMAIOUINX IIJIATEX.
11.9 B crydae ocymecTieHNA KIMEHTOM ILIAaTeXa B 03y KOHKPETHOI OpraHM3aIliu:

11.9.1 610KUpyIOTCS HAaKOIJIEHHBIE Y HETO GOHYC OUKH

11.9.2 xnuenTy orcsinaercsa SMS ¢ yHUKaTbHBIM KOZOM ITOATBepXKAeHu (B manpHelieM «Kog») Ha
3a(UKCHUPOBAaHHBIH B 6aHKe HOMEP MOOMIBHOTO TestedoHa.
11.10 IIpencraBiieHue KIMEHTOM KOZA B TOPTOBYIO TOUKY OPraHM3AIUU ABJIAETCA IIPeJIIOCBUIKON JJIA 0Ty YeHUS
IIPOAYKIIUH/00CTy>KMBAaHUA B COOTBETCTBUU C CYMMOI1 ILIaTeXxa.
11.11 KiueHTy u3BeCTHO, YTO IIPU IPeACTaBIEHIY/ PACKPBITUN OPTraHU3aIUK KOJA, OPTaHHU3a s IOATBEPKAAET STOT PaKT
6aHKy, 4YTO O3HAYaEeT IIOpyUYeHHe KINeHTa OaHKy U3PacX00BaTh 3a0I0KHMPOBAaHHbIE OOHYC OYKU B IIOJIb3Y OPTaHU3AL M.
11.12 IIpu ocymuiecTBIeHUY TIaTeXa OAHK MMeeT IIPaBO IepefaTh OPTaHU3A UK IIePCOHATBHbIE JaHHBIE, C 1IeJIbI0
uaeHTU(GUKAINY KINeHTa OpraHu3alueil Ipy MOoIyYeHUH IPOLYKIIUN/06CTyKUBAHUL.
11.13 IIpomykuusa/o6c Iy KBaHUe MOXET IIOJIyYHTh TOJIbKO KJINEHT, OCYIeCTBUBIIMI IIJIATEX.
11.14 Ecnu B Teuenue 30 fHeil ¢ MOMeHTa OCYIIECTBIEHH IIATeXKa KIUEHT He IIPe/ICTABUT KOJ, B TOPIOBBIH 00BEKT
OpraHU3aLMHY, IUIATeX OYZeT CYNTAThCA AHHYIMPOBAHHBIM M KJIMEHTY BOCCTAHOBAT 3a0JIOKMPOBAaHHBIE OOHYC OYKH.
11.15 KineHTy U3BeCTHO, 4TO B pa3pe3e Ka’K[Ol OPraHU3allUK MOXKET CYIIeCTBOBATH IeJIbIH P YCIOBHIL/OTOBOPOK AJIA
ITONTyYeHUS IPOAYKIMH/00CTYKUBAaHUSA, Ha KOTOPBIE PACIIPOCTPAHAETCS aKIUA CKUAOK U T.J.
11.16 baHk He HeceT OTBETCTBEHHOCTH 32 KAUECTBO IOTYYE€HHOMN OT OPTraHU3aIUU IPOAYKITUH/0OCTy>)KUBAaHUA U BRICTYIIA€T
KaK CTOpOHA 00eCIIeYnBaOIas TEXHUIECKOe UCIIOIHEeHNe TPAaH3aKI[UH.

11'. YcaoBusa noms3oBanus Buzgeo Bankom [mompaska 26.12.2016]

11'. 1 Hacrosmue yCJIOBUS PeryIHpyIoT pasa u obssanuoctu Knuenra u banka, cBs3aHHble ¢ oap30BaHueM Kinerntom

Bumeo bankowm.
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111.2 TTocpencreom Buzneo Banxa, y KirenTa ecTb BO3MOXXHOCTD OCYLIECTBIIATE PasiudHble GAHKOBCKIE OLEepPaLiy, 10
YCTAaHOBJIEHHOMY HAaCTOALIMMU Y CIOBUAMHU IOPAAKY U C YIETOM YCTaHOBIEHHBIX UMU OTPaHUYEHUIH.

111.3 KimeHT uMeeT BO3MOXKHOCTH HOIYy4UTh ZOCTYI K Buneo Bauky mno cceike www.videobank.ge mnu nocpezcrsom
cooTBeTCTByomuUx npuwioxenui android mwiu 10S, miu ucnoap3ys pacooXeHHbIe B TOUKaX IPOJaK baHKa TexHUYecKue
YCTPOMCTBaA.

111.4 TTepeuenp GaHKOBCKUX OIEPALiUi, ZOCTYNHBIX B Bumeo Batke, mOpsA0K/OrpaHNYe NS OCYLIECTBIEHNS OEPALHii 1
IIpeyCIOBHA OIpefeaioTcsa baHkoM.

1115 KireHTy U3BECTHO, YTO PAMKH U TUIIBI OCYLIECTBIEHNA GaHKOBCKUX OIlE€paliiii orpaHnveHs! baHkoM, a auist
oCylecTBIeHUS PAZia TPAH3aAKIHI, Heo6xoAuMOo uTo6s! Kitnent ucmonszosan OgHOpasoBsIi KO,
aBTOPHU3ALUY/IOATBEPXK A HUA, OTIIPABIEHHBIN Ha 3apUKCHPOBAaHHBIN B baHke HOMep MOOUIBHOTO TeledoHa.

111.6 B yesax ucnonssosanus Buzgeo Bawka, mocie nepexoza Ha ccsuiKy Www.videobank.ge miu ucmop3oBanus
npuroxeHus, KiueHT fo/pKkeH UCIonbp30BaTh pekBu3nuThl MiHTepHeT/MOGMIBPHOrO banKa — M 1moIp30BaTe g M IAPOJIh
(ABropusanus), a B CIydae MCIOTb30BAHUSA PACIIOIOKEHHBIX B TOYKAX Ipojax baHka TexHudeckux ycrpoiicts, Knuent
JOJDKeH aBTOPU30BaThCs mocpeacTBoM ogHopazoBoro CMC xoza. ITocie aBropusanuu, IoCpeCTBOM TEXHUIECKOTO
YCTPOIICTBA yCTaHABIUBAETCS BU3yaIbHBIN KOHTAKT Mexay Kinentom u Menemxkepom cueTos barnka. MeHemxkep cueToB
CBepsieT BU3YaJIbHYIO KAaPTUHY C JOCTYIHBIMY B baHKe JaHHBIMU, U eCIH BO3HUKAET COMHEHUe, 4To Buzneo barnkom
ITOJIB3yeTCsA HeYIIOTHOMOYeHHOe Tullo, MeHeKep CYeTOB BIIpaBe OTKA3aTh B IIPELOCTABIECHUN OOCTY XKMBAHUA.

1117 Ilnsa mons3oBanus Bugeo Bankom, TexHUYIECKOe YCTPONUCTBO, UCIIOAB3yeMoe KineHToM, ZO/DKHO GBITh OCHALLEHO
COOTBETCTBEHHO, B YACTHOCTH, JOJDKHA OBITh 00€CIIeYeHbI TOCTOSHHAL U BBICOKOKA4eCTBEHHA CBA3b C HHTEPHETOM, KaMepa U
BXOJAIUH/BBIXOAAIII 3BYK.

111.8 Bane He HeCET OTBETCTBEHHOCTb, €CIIM KaKas-HUOY b OIepanys He OyZeT BbIIOIHEHA MIU GyieT OCYLIeCTBIEHA
HEeCaHKIIMOHUPOBAHHBIM 06pasoM (6e3 ero coryacus), no Bune Kiuenra. B wactHocTn, KineHT He cymen obecrieduTs
IOCTYITHOCTb CPEJICTBA CBI3U (MOOUIBHBII TeleOH OTKIIOUEH, HET CBA3U C HHTEPHETOM U T.J.), CTATYC CY6Ta WU JOCTYIIHBIN
Ha HEM OCTaTOK He JAIOT BO3MOXXHOCTH OCYIECTBIEHUS OIE€PAliH, IN00 HeCAHKIIMOHUPOBAHHBIM 06pa3oM ObLIn
KCIIOIB30BAHbL: MM IIOIB30BATEIA /WU AP0, HOMEP CUM-KapThl MOOUIBHOTO, IIPeLOCTaBIeHHbIEe KJIHEHTOM KOHTAKTHBIE
IaHHSbIe (afpec SI-IOYTH U AP.).

111.9 IIpu ucnons3osaruu Bugeo Barnka, 0HOPa30BBIN KO aBTOPU3ALUH/IIOATBEpXKAeHus oTiipasisercs Kinvenry Ha
IIpeJoCTaBIeHHbIH baHKy HOMep MOGHMIBHOTO TenedoHa.

111.10 KipieHT BhIpa)kaeT BOJIIO 00 OCyLIeCTBIEHNN GaHKOBCKOM ONepaluil IOCPeLCTBOM IOJIOCOBOTO IIOPYYEHNS, B pEAIBHOM
peXuMe BpeMeHH.

11111 KnuenTy usBecTHO, 1 OH cornaces, uto (1) BaHkoM ocyiecTBiseTcs ayuo/BUE0 3anCh TIPOLECCa T0Ib30BAHU
Bugeo bamkowm, u (2) ykasaHHas 3aIIUCh XPaHUTHCS BaHKOM, 4TOOB! B OyAylIeM, B CIyIae HEOOXOLUMOCTH, IIOATBEPLUTD
TIOJJIMHHOCTG TTopy4YeHus/3anpoca Kiuenra, fanHoe baHky.

111.12 KomuccroHHBIN c6Op 3a moIb30BaHNe Buzieo BaHKOM 1 OCyIiecTBIEHNE OIepaluii ONpeiefieTcs MO CTaHLaPTHBIM
rapudam banka.

111.13 B ciryvae oTkpbiTHs cuéra mocpeacTBoM Buneo Banka, cBsisaHHBIE ¢ yKa3aHHBIM CYETOM IIpaBa u ob6sa3anHocTr CTOPOH
perynupyiorcs OCHOBHBIMU YCIOBUAMHU OOCTYXXHBAHUA PACIETHBIM/TEKYIIUM CIETOM IIX Y CJIOBUAMU OOCITY>KUBAHIA
6GaHKOBCKOI KapToii.

111.14 KimeHTy M3BeCTHO U IIOATBEPKIAET, UTO JII06ad OCyIIeCTBIeHHAA I0CpeCcTBOM Bumeo banka onepanus apigercsa
HUMeIOINM IOPUANYECKYIO CHIIy BBIpaKeHHEeM BOJIH, C COIYTCTBYIOIMMY IIPAaBOBBIMHU IIOC/IECTBUAMI.

111.15 DekTpoHHbIE/ayANO/BUEO 3AIIUCH, OCYLIECTBIEHHBIX 110 Buzeo Banky omepanuii, IMeOT I0PULMYECKYIO CIILY U
MOTYT OBITH MCIIOJIb30BAHEI B KA4eCTBa [JOKa3aTeIbCTRA.

111.16 BaHe He HecET OTBETCTBEHHOCTH 3@ Pe3yJIBTATHI OIlePAlUii, IPOBEEHHBIX HA OCHOBAHUY HEIIPABIJIBHBIX, HEIIOIHBIX U
JIOXKHBIX JAHHBIX.

11117 Kuent o6si3an:

111.17.1 He mepezats TpeTbUM JIHULAM UM HOJIb30BaTe s 1 napoib Mutepuer/Mo6uinsHoro Bauka.

111.17.2 B cyuae usmeHeHus HoMepa TesnedoHa, 3apaHee U3BECTUTH OT 3TOM BaHK.

11:.18 Baux Bmpase:
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111.18.1 OpHOCTOPOHHE UBMEHUTDH HACTOAILYE Y CIOBUS U Pa3MEeCTUTH HOBYIO peJakiuio Ha BeO-caiire Banka.

111.18.2 YcTaHOBUTH OTpaHUYEHMS M MaKCHMAJIBHO JOIYCTHMbIE OOBEMBI (MAKCUMAIBHAS CYMMa OZHOPa30BOTO
IepevncIeH s, MaKCUMalIbHasA CyMMapHasA CyMMa IIepev CIeHU 33 OIIpe/IeIEHHBIN CPOK, MAKCUMAaIbHOE KOTHYIECTBO
IepevncIeHIH, BalioTa TepeYrCIe Ui U T.2.) Ha aKTUBHEIe onepanuy KineHra (IlepeBozbl, KOHBEPTAIlMH U T.J.).

111.19 Kiuenty ussecto, uro CMC coobuieHne OTIpaBsieTcs TOIbKO Ha HOMePa COTOBBIX OII€PATOPOB, AEHCTBYIOMINX B
I'pysumn.

111.20 Bauk BBIIONIHSET IIIaTexHble IopydeHus Kinenra B cpoku, ycraHoBIeHHbIe 3akoHOM ['pysun «O ILIaTe:XHbIX
CHCTeMaXx U IJIaTéXHOM CepBHCe» U HOpMaTUBHBbIMU akTaMu HannonansHoro banxa.

111.21 BaHk He HeCET OTBETCTBEHHOCTH 32 OCyLLeCTBIeHHbIe KIIMeHTOM B pe3y ibraTte HapyLIeHUs IPaBUII Ge30I1aCHOCTH
olepanyy U/UIK IepeBObI U/UIN PaCKpbITHe GAHKOBCKOM TafHBbL.

111.22 Bugeo BaHk MHTErprpOBaH € APyrUMU CUCTEMaM¥ JUCTaHIUOHHOTO o6cyxuBanus (VuTepuer/Mobubusiii Bauk),
mogpasyMeBas, 4To KiIMeHT UCIIoIb3yeT OJHU U Te Ke UM IT0Ib30BaTe I U IIapOoJh AJIA BCeX CPeJICTB JUCTAHIIMOHHOTO
obcykuBaHUA. VI3MeHeHHe UMeHN TI0/Ib30BaTe I/ IIapoId B OZHOM CICTeMe, PACIIPOCTPAaHUTHCA Ha BCe CPe/ICTBA
IHCTaHI[MOHHOTO OOCTy>KUBAHUA.

112, Ycnosua nomssoBanusa Bugeo Bankom [mompaska 13.02.2018]

112.1Cepsuc oGHaIMYNBAHN\3aUMCIIEHUS JeHET py oMoy SMS Kozia SIBISeTCs aIbTepHaTUBHOM TEXHOIOTHEeR
O0OHAININBAHNA\3aYUCIEHUA JEHET.

112.2 CepBuc o6HaINYUBAHUA\329UCIEHUS JeHer py momoumu SMS Koza mo3BoJisier 06HaIMYUTh AeHbIU B 6aHKOMaTe 6e3
KapTEhI C MOMOIIBIO 3apaHee CreHepHpOBaHHOro SMS Kozia MIH 3a4KCIUTh JeHEXHYIO CYMMY II0 KaHataM MHTepHeT 6aHKa Ha
OTKPBITHII B 6aHKe cueT ro6oro nuna. Ileperava SMS xoza TpeTbeMy JIMILy He 3ampeleHO. baHK He HeCET OTBETCTBEHHOCTS 3a
BO3MOXKHBIH yIep0, KOTOPBII MOXKET IIOHeCTH KJIHeHTa B cydae nepegauy uM SMS Koza TpeTbeMy JIHILY.

112.3 O6uannuuBanme\3auncieHue gexer npu momouy SMS Kozia MOJKHO OCYLIECTBIATH KAaK C TeKYILIero, TaK U KAPTOYHOTO
cdera. BaHK B OJHOCTOpPOHHEM IIOPAKE, IIO CBOEMY YCMOTPEHHIO OIIpeJieJIAeT Te NpyTHue KOHKpeTHbIe GaHKOBCKHe IIPOAYKTHI,
IIOCPeJICTBOM KOTOPBIX JIOITyCKAeTCsA OOHAINYNBAHIE CyMMBI C HCIOIb30BaHMeM SMS koza.

112.4 Onepanun o O6HanMIHBaHKe \3aYHCIEHIIO JeHer Ipy moMoury SMS Koza MoryT 65ITh HHUIMUPOBAHEL 110
OUCTAaHIIMOHHBIM KaHamaM 6anka: VIHTepHeT 6aHK, mpuioxenus “‘Mobile pay” u Buzeo 6ank. HUIIMUPOBATH OIEpALIIO
06GHAINYMBAHUA CYMMBI ITOCpecTBOM SMS Kozia BO3MOXHO B JTI0601 TOUKe Ipojaku baHka.

112.5 SMS kogz cocrout us 4 nndp u orcsutaercs kiueHty SMS coobuieHneM Ha 3aUKCUPOBAHHBIN UM B GaHKe HOMEp
MoGuIBHOTO TemedoHa.

112.6 SMS koz reHepupyeTcs B CIydae HaIWIMsA Hajlexanieil cyMmms (06GHININBaeMas\3a4uCIseMas CyMMa) Ha
COOTBETCTBYIOIIEM CUeTe KJIUEHTa.

112.7 O6HannunBaHue feHer B GAaHKOMATe U 3a49MCIEHNe AeHEeKHBIX CyMM IO KaHany MHTepHeT 6aHKa MOXeT GBITh
OCYIIeCTBJIEHO TOJIBKO B CJIydae TOYHOro ykazanus SMS koza u obHamnynBaeMoii\3auncasieMoii cyMMbl. CreHepupOBaHHBIN
SMS xoz, MoxeT GBITH HCITONB30BaH pa3oBo. B ciydae remepuposanus SMS kona nocpescrsom MuTeprer banka min
npuwroxenus “Mobile Pay”, xoz meficTByeT B TeueHHe 24 9acOB ¢ MOMEHTA €0 T€HEPUPOBAHYS, @ B CIy4Yae UCIIOIb30BAHUA
BUZeo GaHKa MM TOYKU IPOJAKU — B TedeHue 1 gaca.

112.8 KiveHT MOKeT OTMEHUTD yKe CreHeprpoBaHHbIi SMS Koz, eciiv OH He MCIonb30BaH. SMS Koz MOXeT GBITh OTMEHEH
10 KaHajuaM, yKasaHHsIM B II. 1124 . B ciyuae, eciu SMS xox nnu \u o6HanuyrBaeMas CyMMa BBOASTCS OLIMOOYHO TPH pasa
WU B cIy4ae ucredeHusa cpoka SMS xoza, SMS Koz aHHYIHpyeTCs U ero UCIIOJIb30BaHYe CTAHOBUTCS HEBO3MOXKHBIM. B
crydae aHHyarpoBaHus SMS Koza, 3a HCKII0YeHNEeM aHHYIUPOBaHUI KOZA BBULY UCTEUEHISI CPOKA ee JeHCTBHU,
yAep>KaHHAas CO CueTa KIMEeHTa CyMMa, BKIIOYas KOMUCCHIO, BO3BPAlaeTCs Ha COOTBETCTBYIOWIME CUeT KIMEHTa, a B CIydae
aHHYJIMPOBAaHUA KOJa IT0 IPUYKHE UCTe4eHUA cpoka SMS koza, reHepupoBaHHOrO ocpeacTBoM MHTepHeT banka nin
npunoxenus “Mobile Pay” — ynaueHHas KOMUCCHA KIHEHTY He BO3BpalaeTcs.
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12. O6mue npasa u o6sz3anHOCTH CTOPOH

bank numeer mpaso:

12.1. Crincats co cuera (M3 HUX C MUHIMAJIbHOTO HECHIYKAEMOTO OCTaTKa) B 6e3 aKLeNITHOM IIOpsfKe:

12.1.1 ITnaTy 3a GaHKOBCKKE YCIYTH, 32 IPOBeeHUE KAXKA0M GaHKOBCKOM OIIEpaIUii, II0 YCTAHOBIEHHBIM TapudaM.

12.1.2 IllTpad/xoMuCCHOHHbIE/TIeHY/HEeY CTOMKY, MOAIeXKallye B3ICKaHUIO ¢ KinenTa, Ha 0OCHOBaHMM HACTOSIIMX YCJIOBUIA, a
TaKXKe JI000TO JOr0BOPa, 3aKII0YeHHOT0 MexkAy bankom u Kinenrom.

12.1.3 Cymmy 3amomxennoctu KinmenTa nepes baHkoM, Ha OCHOBaHUH 0653aTEIBCTB II0 OTOBOPY.

12.1.4 Omu6ovyHO 3a4KCIeHHBIEe CYMMBI M BOCCTAHOBUTH UX HA COOTBETCTBYIOIEM CUeTe, JINOO0 MepedncIUTh 10 Ha3HAUeHHUIO.
12.1.5 KomuccroHHBIE MEXIyHAPOAHOM IIIATEXXHOM CUCTEMBI M SPYTHUX 00CIYKUBAIOIIUX GaHKOB.

12.1.6 Paxruveckue pacxonsr banka, cBsI3aHHBIE C ycTpaHeHHeM (aKTOB HE3aKOHHOTO HCIIOIB30BAHUSI GAHKOBCKOW KapThI
(6oxupoBKa 1 Ap.).

12.2 B ciry4ae eciiu BayioTa CyMMBI, IIOJJIeXKallleil CIIMCAHUIO B 6€3aKI[eIITHOM IIOPSAZKe OTIUYAETCS OT BAJIIOThI CYMMBI
33I0JDKEHHOCTH, baHK BIlpaBe KOHBEPTHUPOBATH CYMMY, 3a cueT camoro Kiuenra, mo kommepueckomy kypcy AO «bank BTB
I'pysma».

12.3 IIpexpaTuts pesoCTaBIeHNE IPeAYyCMOTPEHHBIX HACTOSIUIUM JOTOBOPOM/YCIOBUAAM YCIYT U 3aKPHITh CUET, €CIIH B
TegeHue 24 MecsueB KineHT He cMOXXeT 06eCIIEUNTh HATHYNe MUHIMATBHOTO HECHIKAEMOTO OCTaTKa Ha CUeTe.

12.4 3axpsITh CUeT B IPeAyCMOTPEHHBIX HOPMAaTUBHBIMU aKTaMU CIydasx 0e3 mpepynpexgeHust Kinenra.

12.5 IIpexpaTuTs B OZHOCTOPOHHEM IIOPAAKE OKa3aHUE YCIYT, IPeLyCMOTPEHHBIX OCHOBHBIMU YCIOBUAMHU IO OOCIYXXMBAHUIO
Pac4eTHOro cyera W/¥Iv OAaHKOBCKOM KapThl, TaK, YTOOBI KJIMEHT CMOT BOCIIOIb30BAaThCA YKAa3aHHBIMU yCIyTraMU MHAYe, 33
HCKJTIOYEHUEeM CIydaeB, IIpeSyCMOTPEHHBIX IIyHKTOM 2.6 (B cIydae HapylIeHMs KIHEHTOM HACTOS;IIMX YCIOBUM, 3aKPBITh CIET
xiveHTa) v/win 12.3 (IproCTaHOBUTH IIPeLOCTaBIeHUe YCIYTH, IPeLyCMOTPEHHON HacTOAUM Jl0roBopoM/ yCIOBUAME U
3aKpPBITh CUET, €CITH KJIMEHT He 00eCIeYnT HaTu4re MIHIMAIPHOTO HeCOKPAIlaeMOT0 OCTaTKa Ha cuéTe B TeueHue 24
MecsueB) u/unu 12.4 (3aKpbITh CYET, B IPeLyCMOTPEHHBIX JeHCTBYIOIIMMYI HOPMAaTUBHBIMY aKTaMU CJIydasix, 6e3
IIpeyNIpeXAeHNUS KINEHTa).

12.6 BaHk BIrpaBe IIOJIHOCTHIO MUIM YaCTUYHO OTPAaHUYHTh/ 3alIPETUTH BeleHUe OIlepalliy Ha CYeTaX KIMeHTa U/WIN 3aKPHITh
cdYeTa KJIMeHTa B CIeAYIOMNX CIydasnx: [a] eclu y OaHKa BOSHUKHET COMHEHIE B CBA3U C 3aKOHHOCTHIO O/THOTO MU
HeCKOJIbKUX TpaHsakuwuii; (6] Eciu BaHky cTaHeT M3BeCTHO MM CYIIECTBYET IIOL03PEHME O BOZMOXKHON IIPHYACTHOCTH
KJINEHTA, eTo Ipe/ICTaBuTeNd, 6eHe(UIIMapHOTO BIaesIblla MM JPYTOro CBA3aHHOIO C KIMEHTOM JIUIA YYaCTBYeT K
OTMBIBAHHIO IIPECTYIIHBIX JOXOZAO0B, GMHAHCHPOBAHUIO TEPPOPU3MA WM K IPYTON IPECTYIIHOH JeaTeIbHOCTH.

12.7 3a6naroBpeMeHHO YCTaHOBUTH TapuG Ha KOHKPETHHIH OAHKOBCKUIL IIPOAYKT, IIPX BOJIen3bsaBreHnu Kirenra
BOCIIOJIB30BaThCSA YKa3aHHBIM IIPOLYKTOM.

12.8 B cryvae HapyureHus 0613aTeIbCTB, IPEAyCMOTPEHHBIX B IyHKTe 12.16, mpuHuMas BO BHUMaHIe YPOBEHb PHCKa
BO3MOXHOTO yuiepba, baHk ymomHoMOueH 3aKpBITh CUeTa KIHUeHTa B 6aHKe (B CIydYae OTCYTCTBUS OCTATKA HA CYETy) MIN
IIPUOCTAaHOBHUTH IIPOBEEHNE ONepaliil KIHeHTOM (B CIydae OCTaTKa Ha CUETy)

12.9 Tpe6osats ot Kiuenra Bo3MemeHus yuep6a\ yIraTs! mrpada 3a UCII0Ib30BaHUe OIIMO0YHO 3aYHUCIEHHOM Ha ero cueT
CYMMBI.

12.10 B ozHOCTOpOHHEM TTOPsAIKE BHOCUTH M3MEHEHNs B HACTOSIIME YCIOBIA/TapUdBI U pasMelaTh UX Ha BeO-CTpaHuUIe
Bamka. Omeparus, BeinonHeHHas KineHTOM Iocie BHeCeHU YKa3aHHBIX U3MEeHEeHUH (B TOM 4HCjIe U3MeHeHHe TapudOB),
OyZeT CIUTATHCS MIOATBEPKIEHUEM U COTIAIIeHNeM C HUMU.

12.11 Banx umeet IpaBo, HO He 0653aTeIBCTBO, UHOOPMIPOBATH KJIHEHTA O BHECEHUN U3MeHEeHHH B HACTOAIME YCIOBUS
\rapusl, OTIIpaBUB COOOLIEHYE Ha YKa3aHHBIM KINEHTOM HoMep TeledoHa UIH afpec 3IeKTPOHHOM I0uThl. 3MeHeHMe
BXOJUT B CHJIy C MOMEHTA €0 OTIIPaBJIeHHA. B TakuxX CiIydasx He 00g3aTeIbHO pa3MelaTh HHGOPMAIUIO 00 N3MEeHeHHUAX Ha
BebG-cTpaHulle GaHKa.

12.12 BaHk uMeeT IpaBo, KaK B Te4eHHEe CPOKa AeHCTBUA ZOTOBOPA, TaK U IIOCJIE €T0 UCTeYeHNU, OTIIPABILAT
pexylaMHble\nH(GOPMAILOHHBIE COOOLIeHH A Oe3 KaKUX-T1060 OTpaHMYeHUI Ha YKa3aHHBIH KIMEeHTOM HOMep TejaedOoHa UIN
afipec ayeKTpOHHOI mouTsl. CoobIieHre MOXeT OBITh OTIIPABIeHO GAHKOM MU BBIOPAHHOM GAHKOM O0OCIyXKHUBaIOIeil
xommaHuei. bauk\BeIOpaHHas 6aHKOM OOCTYKHMBAIOLAsS KOMIIAHHUS KMeeT IIPaBo COOOLIATH KIMEHTY BhILNIEYKA3aHHYIO
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nHbOpMALUIO 1O TeledOHy MIK IOCPESCTBOM APYTUX CPEICTB KOMMYyHHUKauuy (MHTepHeT/ MO6Gaiil 6aHK, IPUIOKEHNEe
Mobile Pay u mp.).

12.13 BaHK yIOTHOMOYEH IepefaTh IPOBaiifiepy IIATEXHBIX YCIyT HHGOPMAIUIO O KJINEHTe/CYéTe KIHMEeHTa, KOTopasd JacT
BO3MOXHOCTB TPETHUM JIMIIAM, Pa3MeCTUTh CyMMY Ha 6AaHKOBCKMX CYeTaX KJIHEHTa, TIOCPeCTBOM ITPOBAAePOB ILIATEKHBIX
YCIIYT WIN UX CyGareHTOB.

12.14 KnveHT corylaceH ¢ TeM, YTO OGaHK C IIeJbI0 IIPeJOCTaBIeHUA KINEHTY OOCTY>KUBAHUA MIN\U IIPe/IJIOKEHU
GaHKOBCKOTO IIPOAYKTa, KaK B IePHOJ, IeHCTBUSA HACTOAILETO JOTOBOPA, TaK M B AajibHeiiueM, 6e3 JOIOIHUTEIBHOTO
coryacus KJIneHTa UMeeT IIPaBo 3aTpeboBaTh, TOMydYaTh WIK HHAYe 00paboTaTs M0y HHGOPMAIUIO O 3aeMInuKe (B T.4.
IIepCcoHaIbHbIE JaHHbIe U NHGOPMALMIO O KPeJUTHOM NCTOPHUM) U3 060 KpeAUTHO-NHGOPMALIMOHHOM 6ashl JAHHBIX
WIN\K W3 APYTUX HCTOYHUKOB.

Bank 06si3an:
12.15 CBoeBpeMeHHO BBIIIOJHATD OIepauuu mo cuyery Kinenra, ¢ cobIiofeHueM HaCTOAIINX YCIOBUI U NefiCTBYIOIETO
3aKOHOZATETBCTBA.

Kinenr ob6ssyercs:

12.16 IIpenocraButh banky nH(pOPMAINIO U LOKYMEHTHI, HEOOXOAMMBIE /I BBIIIOJHEHHI OAHKOBCKUX OIIepaluii.

12.17 IlpemocraButs baHKy moHbIe U TOUHbIE JaHHEIE O cele.

12.18 B cyu4ae 3ammpoca banka, coobimuts baHKy B TedeHue 5 6aHKOBCKUX SHell 00 H3MeHeHUAX, BHECEHHBIX B MH(GOPMAIUH,
YKa3aHHBIX B IyHKTe 12.15 HacTOAUUX YCIOBUH U / WIK B IMYHON MHPOPMALINY, IIPeIOCTaBIeHHON baHKy U IpeabIBUTH
COOTBETCTBYIOILYIO ZOKYyMEHTALNIO, TOATBEPKAAIOILYI0 ST u3MeHeHus (B cirydae cyurecTBOBaHUA TaKUX JOKYMEHTOB).
12.19 IlpemocTaBuTh GaHKY NMUCHMEHHOE yBeZOMIEHHE 00 M3MeHEeHUN JII000T0 YKa3aHHOTO B COOTBETCTBYIOLIEN 3agBKe
PEKBH3HTA U IPeBbABUTE JOKYMEHTEL, IIOATBePXKJaIONIyie YKa3aHHbIe U3MEeHEHNU, B TeueHne 5 6aHKOBCKUX JHeH.

12.20 BsimonHaTs 6GaHKOBCKIIE ONEPAIUH IO CYETY, C COOII0AEHNEM HACTOSIIIX YCIOBUN U eHCTBYIOMEr0 3aKOHOLATeIFCTRA.
12.21 3a BhIIOSTHEHNE OIIEpALIMI IIO CUETY, BBIIIATUTh baHKY KOMICCHOHHEIE 33 O0CTy>KUBAHME, COTJIACHO YCTaHOBIEHHBIM
rapudam. KineHT umeer mpago:

Kinenr Brpase:

12.22 B mo60e BpeMs ITOTpe6OBaTh y GaHKa IpeKpalieHre UCIIOIb30BaAHN JAHHBIX O KIMEHTe, B IeJIIX, IPeLyCMOTPEHHBIX
myukroM 12.11 (Bank uMeeT 1paBo, Kak B Te€YeHME CPOKA AEHCTBHUS ZOTOBOPA, TAK U IIOCJIE €T0 UCTeYEHNUs, OTIIPABIATh
pexlaMuble\nHGOPMAILOHHBIE COOOLIeHN A 6e3 KaKIX-T160 OTpaHIYeHU Ha YKa3aHHBIA KIUEeHTOM HOMep TejaedOoHa WU
azipec 2J1eKTPOHHOM 1mouThl. CooOIIeHre MoXeT OBITh OTIIPAaBIeHO GAHKOM MJIX BRIOPaHHOI 6aHKOM 00CITy>KMBaroLler
KxoMIaHuel. bank\BeIOpaHHaA 6GaHKOM OOCIY KHMBAIONIAs KOMIIAHUA UMeeT IIPaBO COOOLIATH KIUEHTY BhINIEYyKa3aHHYIO
“HGOPMAIHIO 10 TeleOHY HIX IOCPEACTBOM APYTUX CPEACTB KOMMYHHUKAIUK (MHTepHET/ MOGaiI GaHK, IPIIOKEHHe
Mobile Pay u np.)).

12.23 O6paTuthCs B KOII-LEHTP HIKM TOUKY IPOJaX 6aHKa ¢ IpoCck00ii, IpefyCcMOTPeHHOH myHKTOM 12.21 HacTosmIIX
YCIIOBUM.

13. CrommocTs ycayr
13.1 Pasamep TapudoB 3a okazaHue GaHKOBCKHUX YCIYT, IPeLyCMOTPEHHBIX HACTOSAIUIUME YCIOBUAMY, ONIpeeIgeTCs 110
tapudaM, yCTAHOBIEHHBIM /11 COOTBETCTBYIOLIETO ITaKeTa\KOHKPETHOTO CEPBHUCA.
13.2 Bauk BIIpaBe B O/HOCTOPOHHEM IIOPsAKE U3MEHITH /WU YCTaHABINBATH HOBbIe TapubbI Ha OOCIYKUBAHUE U Pa3MelaTh
yKasaHHbIe U3MeHeHII Ha BeG-cTpanule banka.

14. 3amuTa nEGOpPMAITIU

14.1 Baux u KnueHT 0643y10TCsI He pasrialiaTh HACTOAIME YCIOBUA U CBA3AHHYIO C HUMH KOHGUIEHINATBHYIO
“H(MOPMAIHIO, C YIETOM TOTO, YTO JaHHbIE OTPAaHUYEHHI He KOCHYTCA:
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e  wHQOPMAIUH, KOTOpAsd ABIAETCA WM MOXET CTaTh JOCTYIIHON He3aBUCHMO oT CTOpOH;

e  uH(OPMALUH, IOTyIeHHe KOTOPOL BO3MOXKHO U3 APYTHX UCTOYHHUKOB:

e  uH(OPMAIUH, KOTOpas MOXeT OBITh pasriialleHa OgHOM 13 CTOPOH B COOTBETCTBUH C TPeGOBAHUAMHU 3aKOHA.
14.2 Ha ocHoBanuu HacroAmux ycaoBuii, Kinuenr npepocrasiser banky momHomouus Ha mepegaudy B AO «Kpexutludo
I'pysus» (3aperucrpuposaro 14.02.2005r Paiionusim Cymom MranMunga-Kpuanucckoro p-Ha, perUCTpallMOHHBINA HOMEP
NeQ6/5-51) pis BHeceHus B 6a3y LaHHBIX I000# nHbOpManuy (IIO3UTHBHOM 1/WIK HETATUBHOM), B pe3yJIbTaTe Y€ro
yKazaHHasA UH(POPMAIUS MOXET CTaTh JOCTYITHON IS TPEThUX JIUI], a TAK)Ke Ha IIoydeHue n000i nnpopmanuu o Kiuenre
U3 YKa3aHHOU 6a3bl JJAHHBIX.
14.3 Kiuenr cornaceH ¢ teM, 4To6s1 AO bank BTE (I'pysus) B mpeycMOTpeHHOM 3aKOHOM IOpsAAKe B mesax (1)
npentuduKanuu/Bepuduxanuu (2) mpesocTaBieHs 6aHKOBCKOTO 006CIyKuBaHMsA (3) OTIPaBIeHUA NH(DOPMAIIOHHBIX
coobGurenwuii (4) orupasieHus nHGOpPMAIUK 00 OCYIECTBIEHHBIX GaHKOBCKUX OIepaniax U (5) IpsAMOro MapKeTHHTa, a TAKXKe
B LIeJIAX OCYILIeCTBIEHUA STUX 3a/]a4, B TpebyeMoM 0O0beMe MmoIydas us aneKrporHoi 6assr ganusix IOJIIIII ArenrtcrBo mo
Pa3BUTHIO TOCYAAPCTBEHHBIX CEPBUCOB HEOOXOJUMBIe JJI 6aHKa IIepCOHaIbHbIe JaHHbIe KIHeHTa.
14.4 B ciryvae HapyureHus 0013aTeIbCTB, IPEALYCMOTPEHHBIX HACTOSIUMY YCIOBUAMY, C LieNbIo u3biTusa y Kiuenra
3azonkeHHOCTH, KimeHT npegocraBideT baHKy 1paBo mepezayuu HHGOPMAIINY, CBA3aHHOM ¢ camuM KimeHToM 1 ero
006:13aTeTbCTBAMH, TPETHUM JIUIAM.
14.5 Bark umeer mpaBo nmepegaBaTs nHGopManuio o cuerax Kinuenra B Hannonansaoe bropo Mcnonnenus.
14.6 BaHk uMeeT IpaBO UCIIOIB30BATH TI00YIO CBA3AHHYIO C KIMEHTOM MH(GOPMAIIUIO B I[e/IAX COCTABICHUA IPYIIIIOBOH
oruérroctu I'pynmer BTB.
14.7. baHk uMeeT IIpaBo IepeaBaTh AI00YIO CBA3AHHYIO C KIMEHTOM MH(OPMAILIUIO TPEThEMY JIHUILY, B IeJIAX YCTYIKH
TpeGOBaHUA Iepes KIUEHTOM.
14.8 bank ynonHOMOYeH 00eCIIeYnTh BHELUIHETO ayJUTOPa, KOTOPHIH IIpejoCTaBIsfeT IIpodeccroHaNbHble yeryru baHky,
n1060# nHbOpManyeil/[OKyMeHTaluel, CBA3aHHOM C KIMEHTOM
14.9 Banx umeer IpaBo IepeaBaTh JOOYIO CBI3aHHYIO C KIMEHTOM U €ro/eé KpeJUTHBIMU 0053aTeIbCTBAME NHPOPMALIUIO
CTPaxXoOBOIl KOMIIAHHH, KOTOPAs IIPeJJOCTABIIAET CBA3aHHbIE C KPeJUTHBIMY ITPOAYKTaAMU CTPAXOBbIe YCIyTH OaHKYy ¥/ WIu
KJIMEHTY.
14.10 ITonzoMouns 6aHKa, IPeSyCMOTPEHHbIE HACTOSUIMMHE yCIOBUAMU U CBSI3aHHbIE C IIOMCKOM/ 3aIIPOCOM,
KCIIOIb30BaHUEM, Iepefiadeii TPETBUM JIUIAM U 06pabOTKOH ApyTruM 0O6pa3oM JIIOOBIX CBI3AHHBIX C KJIMEHTOM JAHHBIX
“H(MOPMAIIUY, OCTAIOTCS B CHJIE U IIOCJIe UCTeYEeHU CPOKa geiicTBua/ mpekpaiieHus Jorosopa 06 o6CIy>KUBaHIY GaHKOBCKUM
CYETOM.
14.11 JIro6oii c1iop, BOSHUKIINIL B CBA3H C HACTOAMMM /[0rOBOPOM H CBA3aHHBIX C HUM aKI[€CCOPHBIX JOTOBOPOB,
OTHOCHUTEJIPHO UX yIpa3JHeHU, IIpeKpalleHUsA, PACTOPKEHHS U JTI00BIM pe3yIbTaTOM, HCXOAAIIAM 3 BCETO CKa3aHHOI'O
(BKJIIOYAsA MepPOIIPUATHUA IO 00eCIeYeHHUIO), a TAaKXKe BOIPOCHI, CBA3aHHbIE C MOIMHHOCTHIO U CYIIeCTBOBAaHNEM apOUTPaKHOI
OTOBOPKH, IIPelyCMOTPEHHON HACTOAIIUM ITYHKTOM, IIepefaloTcsa Ha PaCCMOTPEeHKe U IIPUHATHA OKOHYATeIBHOTO PeIleHU B
OOO Apb6urpaxnas Ilanara I'pysun (upentudukanuonnsiii N205267389), ropucAUKIINI KOTOPOI IO JAHHOMY BOIIPOCY
npusHaetcs CTopoHaMu 6e3 aHHYIMPOBAaHUA. Y Ka3aHHBIH APOUTPaXX pacCMaTPUBAET LeJIO B IOPALKE, IPELyCMOTPEHHOM
ITonoxenuem ApGurpaxa. Jleo, B 3aBUCHMOCTH OT €TO CJIOXHOCTH, PACCMaTpUBaeTCs ApOUTpaXkeM B COCTABe OSHOTO HIN
Tpex apOUTPOB. ApOUTpak HazHaYaeT apOUTPOB U OIIpeZiesIfeT UX KoundecTBo. Pemenne Ap6urpaxka 06 UCIOIb30BaHUN
MepONpHUATHI IO 06eclieYeHUI0 apOUTPAKHOTO UCKA MOJIEXKUT UCIIOTHEHUIO HA OCHOBAaHUH HCIIOJIHUTEIBHOTO JINCTA
Apb6urpaxa u He TpeOyeT IPU3HAHKA U UCIIOJTHEHUA eTo cyLoM. CTOPOHSI JOIIOJIHUTEIBHO O0A3YIOTCA B CIy4ae U3MEHeHUA
azipeca u/mnu GaKTHIECKOTO MECTOHAXOXKIEHHUA COOOIIUTD apOUTPaXKy O COOTBETCTBYIOIINX U3MEHEHUAX, B IPOTHBHOM
CIydae KOPpeCIOHAeHIIuA apOuTpakeM OyZieT BbICJIaHA Ha afpec, YKA3aHHbBIN HACTOAILIMM JOTOBOPOM M KOPPeCHOHIeHIH (B
TOM YHCJIE TIOCBLIKA, COOOIe e O BBIIIOJIHEHNHN OIIpe e/ IEHHBIX apOUTPAXKHBIX AeHCTBUM, PACIIOPSUKEHU, pellleHre U T.J.)
OyZeT CIUTAThCS IOIyIeHHOH (C COOTBETCTBYIOUMMY ITPAaBOBBIMHU IIOCIEACTBIIMMY).
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